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What to do if your home is
impacted by a natural disaster

Experiencing a natural disaster can be frightening and devastating, and what happens
after can feel overwhelming. Understanding the process for repairing or rebuilding can
help you regain a sense of control and normalcy more quickly. This guide will help you
navigate initiating the recovery process with your homeowner’s insurance company and
mortgage servicer.

1.

While you are displaced from your home, be sure to document and save all receipts for food, clothing,
lodging, travel, temporary repairs and any other expenses incurred. When the disaster is over, do not
attempt to re-enter your home until officials declare it safe to do so. Visit ready.gov for safety guidance
on specific types of disasters.

. Once you can safely enter your home, assess the damage. Take photos and videos of everything (inside and

outside) before you start any clean up or repairs. Make a detailed list of damaged and lost items including
their value.

. Call your insurance company to initiate a claim. Your insurance agent will document details about the extent

of the damage. They will review your policy to determine what is covered and help you file a claim.

If you have a mortgage, call your mortgage servicer to report the damages and provide them the insurance
claim information. You are required to continue making mortgage payments, but the servicer may be able to
offer you various assistance options so be sure to ask them about:

— Late fee waivers—servicers may waive late fees and may even pause reporting late payments to the
credit bureaus for late mortgage payments following a natural disaster.

- Forbearance—servicers may also have a forbearance program available. Forbearance is a short-term
arrangement that allows you to temporarily pause or reduce your mortgage payments due to a natural
disaster. The forbearance period granted depends on the extent of the sustained damages and the
length of time expected to repair or rebuild. Typically, the servicer will want to review the forbearance
arrangement periodically (i.e., every 60 or 90 days) and may extend it based on the status of the
restoration. It is important to understand that forbearance does not forgive the missed payments
altogether. You will have to re-pay the missed or reduced payments at a later time. The servicer may
require the forbearance payments to be paid back in a lump sum once restoration is complete or they
may allow you to catch up over a period of time. Be sure you receive a copy of the arrangement in
writing and understand it in full before accepting the terms.
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https://www.ready.gov/

5. An insurance adjuster will be assigned to inspect your property and assess the damages, bear in mind if
there is widespread damage in the area, there may be delays in inspection depending on how many homes
were impacted. After the inspection is complete, the insurance company will review the adjuster’s findings
and issue a payment offer.

6. Once you accept the insurance offer, the insurer will issue payment. If you do not have a mortgage or other
loan against your home, the check will be issued solely to you. If you have a mortgage or other loan on the
property, the check will be issued to both you and your mortgage servicer or lender. Depending on the
amount of the claim payout, the servicer may endorse the check and release it to you in full. For large claims
or total losses, they may hold the funds in escrow and release them in increments as the work progresses.
They may perform inspections along the way and will likely issue the final payment once the construction or
repairs are complete and the home passes a final inspection. A certificate of occupancy from the
municipality may also be required.

7. If you are unable to live in your home while repairs or re-building is underway, the Federal Emergency
Management Agency (FEMA) may provide Transitional Sheltering Assistance to those with a continuing
need for shelter after temporary shelters close. This type of assistance may provide reimbursement of hotel
expenses, initial security deposit reimbursement, or continued rental assistance while your home is being
repaired or rebuilt. To learn more about FEMA'’s housing assistance programs, visit their website,

FEMA Individual Assistance.

8. Be aware that after a natural disaster, scam artists and other fraudsters may attempt to take advantage of
disaster survivors. Be cautious of anyone promising immediate repairs, and always verify the legitimacy of
contractors and other vendors by checking licenses and insurance. Be sure to obtain written contracts and
do not pay in full until work is completed accordingly. Be wary of fake offers for state or federal aid and be
aware that federal and state workers do not charge you to apply for disaster assistance, for inspections, or
for help with completing applications. View the Disaster Fraud page on the fema.gov site. If you suspect
fraud, report it immediately to local law enforcement and to FEMA'’s toll-free Disaster Fraud Hotline
at 866-720-5721.
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