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1. Introduction 
 

 
 

 
  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. Definitions 
 

2.1 
 
 

 
2.2 

These terms and conditions set out the terms upon which UBS AG, London Branch may 
make available a fixed term deposit to you (Deposit Terms). Please read this document 
carefully together with the UBS AG, London Branch Terms and Conditions (Terms and 
Conditions), as may be modified from time to time. They are important legal documents 
forming part of the contractual agreement between you and us. We intend to rely on 
these Deposit Terms, so for your own benefit and protection you should read these 
Deposit Terms carefully. If you do not understand any point, please ask your Client 
Adviser for further information. 

In order to place a deposit, you will need to be an existing customer of UBS AG, London 
Branch, and you will have entered into the Terms and Conditions for the provision of 
other accounts and services, which may include other banking services and investment 
services. 

When you instruct us to place a fixed term deposit you confirm that you have read and 
agree to these Deposit Terms and that you understand that the Deposit Terms are 
binding on you. You acknowledge that it is your responsibility to ensure that you have 
the requisite authority to enter into these Deposit Terms. You must seek legal advice if 
you are uncertain as to the scope of your authority under your governing document(s) 
(as applicable). These Deposit Terms take the place of any previous written or oral 
agreements with respect to the services covered by these Deposit Terms. You may 
however have separate lending, security or other agreements with us, which may 
continue in effect in addition to these Deposit Terms. These Deposit Terms are subject 
to the provisions of any charge over accounts and other security agreements you have 
entered into. 

 

 

 

These Deposit Terms take effect when you instruct us to place a fixed term deposit. 
They may be updated and amended from time to time in accordance with Clause 10. 

Capitalised terms in these Deposit Terms shall have the meanings given to them in the 
Terms and Conditions, unless specified otherwise in these Deposit Terms. 

In these Deposit Terms, the words and phrases below shall have the following meanings: 

 
Balance means the principal amount of the Deposit Amount of a 

Fixed Term Deposit and the interest that has accrued in 
the Fixed Term Deposit Account but not been paid, as at 
the relevant date; 
 

Deposit Amount means the amount of deposit that you have instructed 
us under Clause 5.4 to credit to the applicable Fixed 
Term Deposit Account and, for a Replacement Fixed 
Term Deposit, that amount as may be amended from 
time to time in accordance with Clause 5.8; 
 

Fixed Term means the period equal to the term as specified in the 
applicable Fixed Term Deposit Offer commencing on the 
Start Date and ending on the Maturity Date with respect 
to a Fixed Term Deposit; 
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Fixed Term Deposit 

 

means each fixed term deposit taking the form of either 
a Non-rolling Fixed Term Deposit or a Rolling Fixed Term 
Deposit (including any Replacement Fixed Term Deposit) 
as the case may be, that we may make available to you 
or that you have entered into with us, from time to time, 
in accordance with these Deposit Terms; 
 

Fixed Term Deposit Account means the relevant account to which the Deposit 
Amount is credited, and which is identified by way of a 
unique client deposit reference number and that 
constitutes the respective Fixed Term Deposit that you 
have entered into with us; 
 

Maturity Date means the maturity date of a Fixed Term Deposit 
following expiry of the Fixed Term as specified in the 
applicable Fixed Term Deposit Offer and, for a Rolling 
Fixed Term Deposit, that date and each subsequent date 
on which the Fixed Term applicable to a Replacement 
Fixed Term Deposit expires provided that if any such date 
is not a Business Day, it shall be the next Business Day in 
the same calendar month (if there is one) or the 
preceding Business Day (if there is not) ; 

 
Minimum Deposit Amount means the minimum Deposit Amount of any Fixed Term 

Deposit as determined by us and/or specified in the 
applicable Fixed Term Deposit Offer; 
 

Nominated Account means the Account that you hold with us from which 
you instruct us to debit the Deposit Amount and transfer 
such Deposit Amount to the relevant Fixed Term Deposit 
Account; 
 

Non-rolling Fixed Term 
Deposit 

means the "Non-rolling Fixed Term Deposit" as specified 
in the applicable Fixed Term Deposit Offer and which 
expires in accordance with Clause 8.2 upon the Maturity 
Date; 
 

Fixed Term Deposit Offer means the specific, supplementary terms and conditions 
of a Fixed Term Deposit that we may communicate to 
you in accordance with these Deposit Terms in the form 
of an email and summary box which will indicate among 
other things whether your Fixed Term Deposit is a Non-
rolling Fixed Term Deposit or a Rolling Fixed Term 
Deposit; 
 

Replacement Fixed Term 
Deposit 

means, for a Rolling Fixed Term Deposit, the Fixed Term 
Deposit that is automatically entered into on each 
Maturity Date on a rolling basis in accordance with 
Clause 5.7; 
 

Rolling Date means, for a Rolling Fixed Term Deposit, the first 
Maturity Date and each subsequent Maturity Date for a 
Replacement Fixed Term Deposit; 
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Rolling Fixed Term Deposit 

 
means the “Rolling Fixed Term Deposit” as specified in 
the applicable Fixed Term Deposit Offer and which is 
automatically renewed on a rolling basis in accordance 
with these Deposit Terms, where each Deposit Amount 
or the Balance (as applicable and as amended from time 
to time) which is placed into a Fixed Term Deposit 
Account on the relevant Rolling Date shall constitute a 
Replacement Fixed Term Deposit; 
 

Start Date means the date on which the Fixed Term Deposit 
Account has been credited in accordance with Clause 
5.5 and, for each Replacement Fixed Term Deposit, the 
relevant Rolling Date on which the Replacement Fixed 
Term Deposit is entered into in accordance with Clause 
5.7. 
 

 

2.3 In these Deposit Terms, "we", "our" and "us" mean UBS AG, London Branch ("UBS"). 
"You", "your" and "Account Holder" means the person(s) whose name(s) the Fixed 
Term Deposit is held in, or their appointed representative(s). 

2.4 Words and expressions in the singular shall include the plural, and vice versa, where 
applicable. 

 

3. Application of the Terms and Conditions      
 

3.1 In addition to these Deposit Terms, the Terms and Conditions (as may be modified from 
time to time) shall apply in respect of each Fixed Term Deposit. 

 

4. Eligibility 
 

4.1 We may, from time to time and at our absolute discretion, offer Fixed Term Deposits to 
you in accordance with these Deposit Terms. 

4.2 We may apply eligibility criteria as we consider reasonably necessary or as required by 
Applicable Law for each or any Fixed Term Deposit and shall refuse to offer or enter into 
any Fixed Term Deposit if you fail to meet such eligibility criteria. 

 

5. Entering into Fixed Term Deposits
 

5.1 You can contact us at any time and request that we make available a Fixed Term 
Deposit to you. A Fixed Term Deposit may be either a Non-rolling Fixed Term Deposit or 
a Rolling Fixed Term Deposit. 

5.2 The specific terms of any Fixed Term Deposit that we may make available to you shall 
take the form of a Fixed Term Deposit Offer which we may provide to you following 
your request. We cannot guarantee that the interest rate for the Fixed Term Deposit will 
be the same as the interest rate we may communicate to you in the Fixed Term Deposit 
Offer and we do not accept any liability that may arise from such difference in the 
interest rate. This means that the interest rate applicable to the Fixed Term Deposit may 
be higher or lower than that specified in the Fixed Term Deposit Offer. 
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5.3 The Fixed Term Deposit Offer will indicate whether the Fixed Term Deposit is a Rolling 
Fixed Term Deposit or a Non-rolling Fixed Term Deposit. The Fixed Term Deposit Offer 
for a Rolling Fixed Term Deposit will also specify whether the Balance (i.e. principal plus 
interest) at the Maturity Date or only the Deposit Amount (i.e. principal only) will be 
rolled over into the subsequent Replacement Fixed Term Deposit subject to Clause 5.8. 

5.4 You may not place or maintain a Fixed Term Deposit for any amount less than the 
Minimum Deposit Amount.  There is no maximum Deposit Amount. Once you have 
received the Fixed Term Deposit Offer for the relevant Fixed Term Deposit and you have 
informed us that you wish to enter into this Fixed Term Deposit on the terms provided, 
we shall treat this as an instruction to us to debit the Deposit Amount from your 
Nominated Account and credit the Fixed Term Deposit Account. A Fixed Term Deposit 
Account may only be credited with funds from a Nominated Account, unless we agree 
otherwise in writing. 

5.5 Following your instructions in accordance with Clause 5.4, we may, in our absolute 
discretion transfer the Deposit Amount to a Fixed Term Deposit Account and if we 
transfer the Deposit Amount then a Fixed Term Deposit will have been entered into. A 
Fixed Term Deposit shall only be deemed to have been entered into between you and us 
when we have made such transfer of funds to the Fixed Term Deposit Account. 

5.6 When the Fixed Term Deposit Account has been credited in accordance with Clause 5.5 
(known as the Start Date), we shall send you a confirmation of the key economic terms 
of the Fixed Term Deposit within two Business Days. The key economic terms of the 
Fixed Term Deposit will also be available on E-banking and in your quarterly statement. 

5.7 Subject to Clause 5.8, upon each Maturity Date for a Rolling Fixed Term Deposit (also 
known as the Rolling Date), you will automatically enter into a Replacement Fixed Term 
Deposit on a rolling basis unless you have terminated the Rolling Fixed Term Deposit in 
accordance with Clause 8.3. We shall send you a confirmation of the key economic 
terms of the relevant Replacement Fixed Term Deposit within two Business Days of the 
Rolling Date. The key economic terms of each Replacement Fixed Term Deposit will also 
be available on E-banking and in your quarterly statement. 

5.8 Except as amended pursuant to this Clause, you agree that the Replacement Fixed Term 
Deposit will be subject to the terms specified in the Fixed Term Deposit Offer for the 
relevant Rolling Fixed Term Deposit and these Deposit Terms.  Before the Deposit 
Amount is rolled over into a Replacement Fixed Term Deposit on any Rolling Date, you 
may instruct us to adjust the Deposit Amount or change whether the Deposit Amount 
or Balance is rolled over. Such instruction must be received by us at least two Business 
Days prior to the relevant Rolling Date. We will treat your instruction as an amendment 
to the Deposit Amount for the upcoming Replacement Fixed Term Deposit, subject to 
our acceptance and your continued acceptance of these Deposit Terms.  

5.9 For a Rolling Fixed Term Deposit, we will not provide you with an indicative interest rate 
for each Replacement Fixed Term Deposit before the Rolling Date unless you ask us at 
least two Business Days before. The interest rate of each Replacement Fixed Term 
Deposit will be as specified in the confirmation sent to you in accordance with Clause 
5.7 and will also be available on E-banking and in your quarterly statement. We cannot 
guarantee that the interest rate for the Replacement Fixed Term Deposit will be the 
same as the interest rate applicable to any preceding Fixed Term Deposit or any 
indicative interest rate we may communicate to you at your request and we do not 
accept any liability that may arise from such difference in the interest rate. This means 
that the interest rate applicable to a Replacement Fixed Term Deposit may be higher or 
lower than any previous interest rate or any indicative interest rate we may 
communicate to you. 

5.10 For the avoidance of doubt, you may enter into more than one Fixed Term Deposit with 
us at any one time. 
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6. Interest 

6.1 Interest shall accrue on a Fixed Term Deposit from and including the Start Date to the 
calendar day immediately prior to the Maturity Date and at the rate confirmed to you 
following the Start Date in accordance with Clause 5.6 and, for a Replacement Fixed 
Term Deposit, the rate confirmed to you following the Rolling Date in accordance with 
Clause 5.7. The interest rate for each Fixed Term Deposit and a Replacement Fixed Term 
Deposit is fixed and will not change for the duration of the relevant Fixed Term. 

6.2 Interest shall be payable on the Maturity Date, and be calculated: 

a) on a 365 days per year, where the Fixed Term Deposit is denominated in GBP,  

or 

b) for a Fixed Term Deposit denominated in any other currency, interest, if applicable, 
will accrue on the customary money market basis (usually on a 360 day per year 
basis). 

6.3 Interest is paid without the deduction of income tax. Other taxes or costs may exist that 
are not paid via or imposed by us. The tax treatment on the interest payable depends on 
your individual circumstances and may be subject to change in the future. 

6.4 Any payments we make will be subject to any deduction or withholding tax as may be 
required by law. 

 

7. Withdrawals and terminations
 

7.1 During the Fixed Term of a Fixed Term Deposit (including, for the avoidance of doubt, 
during the Fixed Term of any Replacement Fixed Term Deposit), you cannot make any 
withdrawals, transfers or otherwise terminate the Fixed Term Deposit. You should not 
enter into a Fixed Term Deposit if you think you may need some or all of the money 
before the Maturity Date. However, in exceptional circumstances (for example, death, 
critical illness or extreme financial hardship), we may at our sole discretion, consider a 
request for withdrawal or termination prior to the Maturity Date and subject to the 
conditions set out in the Fee Schedule and Payment Terms. Where a Fixed Term Deposit 
is terminated under these exceptional circumstances, the principal of the Deposit 
Amount and any interest accrued but unpaid up to that date, less costs (as set out in 
the Fee Schedule and Payment terms), shall be transferred to the Nominated Account. 

7.2 In addition to the costs deducted as set out in Clause 7.1, in the event that we incur 
costs, losses or other charges, including any refinancing costs, as a result of the 
termination in accordance with Clause 7.1, you agree that we have the right to 
automatically debit such amounts from your Fixed Term Deposit Account to cover such 
costs, losses or other charges, including any refinancing costs, without providing notice 
to you. 

 

8. What happens when the Fixed Term ends
 

8.1 We will provide you with a notice of the expiry of a Fixed Term Deposit and an 
explanation of your options shortly before the Maturity Date and, for a Rolling Fixed 
Term Deposit, shortly before each Rolling Date on E-banking where there is more than 
14 days before the Fixed Term expires. The Maturity Date of each Fixed Term Deposit 
will also be available on E-banking (if you have access to this service) and in your 
quarterly statement or is available upon request from your Client Adviser. 

8.2 Except for a Rolling Fixed Term Deposit (but without prejudice to your ability to notify us 
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under Clause 8.3 that you wish to stop the Rolling Fixed Term Deposit), on the Maturity 
Date of a Fixed Term Deposit, the Balance shall be paid to your Nominated Account. 

8.3 For a Rolling Fixed Term Deposit, you will automatically enter into a Replacement Fixed 
Term Deposit on each and every Rolling Date in accordance with Clause 5.7 unless you 
notify us at least two Business Days prior to the Rolling Date in writing by email or by 
phone that you do not wish to enter into a new Replacement Fixed Term Deposit. If you 
have so notified us, the Rolling Fixed Term Deposit will expire on the Maturity Date of 
the current Replacement Fixed Term Deposit, and the Balance will be returned to you in 
accordance with Clause 8.2. 

8.4 For a Rolling Fixed Term Deposit which specifies in the Fixed Term Deposit Offer in 
accordance with Clause 5.3 that only the Deposit Amount will be rolled over into a 
subsequent Replacement Fixed Term Deposit, the interest accrued on the relevant 
Replacement Fixed Term Deposit shall be paid to your Nominated Account on the 
Maturity Date.

 

9. Termination of Fixed Term Deposits
 

9.1 When the Balance of a Fixed Term Deposit is paid to your Nominated Account in 
accordance with Clause 8.2, we will close the respective Fixed Term Deposit Account, 
and the relevant Fixed Term Deposit will be terminated. 

9.2 Under normal circumstances we would not terminate any Fixed Term Deposit during its 
respective Fixed Term. We may however immediately terminate your Fixed Term Deposit 
upon the occurrence of one or more of an Event of Default or for any reasons due to 
Applicable Law. 

9.3 If we terminate your Fixed Term Deposit, we will tell you as soon as we can unless it is 
unlawful for us to do so or it has a negative effect on our reasonable security measures. 

9.4 Upon termination of the Fixed Term Deposit in accordance with Clause 9.2, the Deposit 
Amount shall be returned to the Nominated Account, where practicable and lawful for 
us to do so. Otherwise, the relevant Fixed Term Deposit Account shall be treated as part 
of the Nominated Account. For the avoidance of doubt, no interest shall accrue on the 
Deposit Amount in relation to the terminated Fixed Term Deposit. 

 

10.  Variations
 

10.1 We may (including, without limitation, where required by Applicable Laws or 
regulations) vary, modify, withdraw or alter any provision of these Deposit Terms: 

a)  by written notice to you to take effect no less than thirty (30) days’ notice unless 
the changes are more favourable to you then they will become effective on the 
date that we tell you (which may be earlier than the date we notify you); or 

b) at any time with your prior written consent. 

 

11.  General
 

11.1 You may be liable for other taxes and costs which are not payable through us. 

11.2 We recommend that you seek professional advice as appropriate to your circumstances 
in connection with any Fixed Term Deposit Account you may wish to open. 

11.3 These Deposit Terms are governed by English law, and the courts of England and Wales 
have exclusive jurisdiction. 

11.4 If we waive any breach of these Deposit Terms, it does not mean that we will also waive 
any subsequent breach. 
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12.  Complaints 
 

12.1 Please refer to Clause 5.6 (Complaints Procedure) of the Terms and Conditions (or any 
successor or replacement provisions) regarding our complaints procedure.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

UBS AG 
5 Broadgate 
London 
EC2M 2AN 
Tel: +44-20-7567-8000 
www.ubs.com/uk 

http://www.ubs.com/uk
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