
Self-activate the Access App on a new device  
with an existing one.

App-2-App activation
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Use Access App on your existing device to securely activate 
Access App on your new device with just a few taps.

Follow the instructions below to quickly get started.

Install the Access App from your mobile 
device’s app store.

*App-2-App activation works across different 
OS systems, e.g. Android devices can activate 
iOS devices and vice versa.

You may proceed to step 3.

Do you have the Access App installed on your new mobile device?

Yes No

Download for 
iOS and Android

Huawei AppGallery 
download guide

If yes, you may open the app and find your contract 

number by clicking “Contract no.” on the footer, then 

proceed to step 2.

If you don’t have the Access App activated on any device 

or have no contract number, please call the UBS Digital 

Banking hotline at 

Singapore: +65-6495 8333

or 

Hong Kong: +852-2971 7111.

Do you have Access App activated on your existing mobile device?1

2

a b

https://www.ubs.com/hk/en/wealth-management/digital-banking/download-access-app.html?aid=com.ubs.swidK2Y.android&iid=id1121666286&ct=APAC&campid=WEB-ACCESSAPP-HKENG-TEXT-EB-DESKTOP-ALL-DOWNLOAD
https://www.ubs.com/hk/en/wealth-management/digital-banking/huawei-app-gallery.html
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Follow these steps on your existing mobile device to continue with the activation.

Continue Access App activation on your existing device.4

1. Launch the Access App and scan 
the QR code shown on your new 
mobile device.

2. Wait a few moments as a Bluetooth 
connection between the two 
devices is being established.

4. Select “Other device ready”. 
 

5. After, you will receive an 
SMS code to the mobile 
number registered with the 
contract number. Input the 
SMS code in the blanks.

6. Select “Next” and you will 
see a QR code on the screen. 

* Bluetooth is required for both 
devices during the activation.
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Follow these steps on your new mobile device to complete the activation.

Begin Access App activation on your new device.

1. Launch the Access App and 
select “Set up now”.

2. Input the contract number. 
Then, select “Next”.

3. Input the last four digits of the 
mobile number registered with 
the contract number.
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1. Set up a login PIN for logging in to 
your contract in the Access App on 
your new mobile device. 
 

2. Your Access App is successfully 
activated on your new mobile 
device.

*
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6 Your Access App is now ready to use. 

Singapore: +65-6495 8333 
Hong Kong: +852-2971 7111 
Monday to Friday: 7am - 8pm;  
Saturday: 9am - 5pm

If you need assistance, contact the 

UBS Digital Banking hotline.

Complete Access App activation on your new device.

PIN must be alphanumeric, with  
at least one number and one letter.

*The Access App on your existing 
mobile device is not affected.

3. Enter the PIN you use to log in 
to your Access App.

4. The authorization is successful.
* You may now head back to your 

new mobile device to finish 
activating the Access App.
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Learn more about Access App activation.

https://www.ubs.com/hk/en/wealth-management/digital-banking/getting-started.html

