
NEURODIVERSITY INCLUSION CENTER 

Getting Started with  
Virtual Consultations 
What should I expect from a virtual consultation?
You will meet with a Board Certified Behavior Analysts (BCBA) with extensive experience in 

worksite accommodations and behavioral intervention for individuals with cognitive disabilities 

or variances. These experts are available 24/7 to answer questions, assist with problem-solving 

or provide strategies for managing employees with a neurodiverse condition.

After you enroll in the Rethink platform, you will have the opportunity to schedule time with 

these neurodiversity experts. We encourage you to start watching the e-learning video modules 

on the platform to familiarize yourself with neurodiversity inclusion in the workplace.

Please note: You must have an access code to unlock this feature. 
Contact olga.torresvillanueva@ubs.com if you do not have the code.

How do I get started?
GO TO 

ENROLL 

www.rethinkbenefits.com/nic/ubs

Complete the enrollment form and enter the enrollment code UBS

Already enrolled?
LOG IN  Use your Rethink username and password

CLICK “Live Support” on the Rethink at Work homepage

UNLOCK Use the access code to unlock the consultation portal. 

SCHEDULE Choose the time and date that is best for you.

QUESTIONS? 800-714-9285 or support@rethinkbenefits.com

Contact a Neurodiversity Inclusion Center expert to 
get support via phone or video conference.

The Neurodiversity Inclusion Center provides live 
support for questions and answers for HR teams,  
hiring managers and supervisors. 
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