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How to set up 
a new password 
in Mobile Banking.

How to transfer money  
in Mobile Banking.

How to order a new 
SecureSign Letter 
in Mobile Banking.

How to withdraw money 
using a smartphone.

How to track payments  
Mobile Banking.

How to prepare for the 
possible loss of your 
smartphone.

How to set up 
a standing order  
in Mobile Banking.

How to use online 
banking on a new 
mobile device.

How to set up eBills  
in Mobile Banking.

How to transfer money 
internationally.

Simply scan the QR code with your smartphone1 
and view the short video tutorial

Mobile Banking – 
a brief explanation of the 
most important features

1 �Open the camera on your smartphone and scan the QR code. Make sure that the camera settings allow for the scanning of QR codes.  
You can also download a QR code reader app from a third-party provider.

Login and Safety

Payments, Transfers and Withdrawals

How to block your debit 
card in Mobile Banking.

How to activate your 
debit card for payments 
abroad in Mobile 
Banking.

Cards

Any reference to Credit Suisse (Switzerland) Ltd. is to be considered 
as reference to UBS Switzerland AG after the merger between 
the two companies.
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Mobile banking –  
a brief explanation of the most important features

How to find market 
information in Mobile 
Banking.

Markets, Investing and Trading

How to find your IBAN 
in Mobile Banking.

How to open, print 
and delete e-​documents 
in Mobile Banking.

How to find help 
in Mobile Banking.

How to create person
alized account groups 
in Mobile Banking.

How to receive person-
alized notifications 
and information 
from Credit Suisse.

How to add an e-​mail 
address in Mobile 
Banking.

How to find your tax 
documents in Mobile 
Banking.

Personalization and Personal Information

Bank Documents and Notifications

Help

All video tutorials are also available on the internet at credit-suisse.com/shortinstructions.

CREDIT SUISSE (Switzerland) Ltd., 
part of UBS Group
P.O. Box 
CH-8070 Zurich
credit-suisse.com

The information provided herein constitutes marketing material. It is not investment advice or otherwise based on a consideration of the personal circumstances 
of  the addressee nor is it the result of objective or independent research. The information provided herein is not legally binding and it does not constitute an offer 
or invitation to enter into any type of financial transaction. The information provided herein was produced by Credit Suisse AG and/or its affiliates (hereafter “CS”) with 
the greatest of care and to the best of its knowledge and belief. The information and views expressed herein are those of CS at the time of writing and are subject to 
change at any time without notice. They are derived from sources believed to be reliable. CS provides no guarantee with regard to the content and completeness of the 
information and where legally possible does not accept any liability for losses that might arise from making use of the information. If nothing is indicated to the contrary, 
all figures are unaudited. The information provided herein is for the exclusive use of the recipient. Neither this information nor any copy thereof may be sent, taken into 
or distributed in the United States or to any person (within the meaning of Regulation S under the US Securities Act of 1933, as amended). It may not be reproduced, 
neither in part nor in full, without the written permission of CS.  
Copyright © 2022 CREDIT SUISSE. All rights reserved.
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https://www.credit-suisse.com/ch/en/private-clients/account-cards/services/online-mobile-banking/shortinstructions.html
http://www.credit-suisse.com

