
Online banking 
travel tips

Any reference to Credit Suisse (Switzerland) Ltd. is to 

be considered as reference to UBS Switzerland AG 

after the merger between the two companies.



Prepare for your travel

Modify the app settings
	ȷ Activate immediate blocking
	ȷ Deactivate automatic login
	ȷ Deactivate “save password”

General tips
	ȷ Explore whether cashless payment is 

widespread in the country, determine 
how much cash you will need

	ȷ Check that your cards are valid
	ȷ Note down important telephone 

numbers, e.g. bank, travel insurance

Set up online banking on your 
smartphone

	ȷ Download the Credit Suisse Direct 
app

	ȷ Enter your email address
	ȷ Request a recovery number

	ȷ Set up notifications
	ȷ Balance and account movements
	ȷ Debit cards
	ȷ Market data

Personalize your debit card
	ȷ Activate country of destination
	ȷ Adjust the card limit to your 

individual needs

Manage trading
	ȷ Set up notifications
	ȷ Set limit

1 Or visit our home page at credit-suisse.com/helpcenter.

These various online banking tips will ensure that you are well-prepared before you travel. 
Should you require assistance with any of the tips, you will find some short training videos 
at credit-suisse.com/shortinstructions or help in the app under “More” -> “Help”.1

http://credit-suisse.com/helpcenter
http://credit-suisse.com/shortinstructions


Travel safely

Paying abroad
	ȷ Use contactless payment via your 

smartphone
	ȷ Pay in the currency of the country

Keep your device secure
	ȷ Turn on automatic screen locking
	ȷ Restrict device access (e.g. with a 

password or PIN)
	ȷ Avoid using public Wi-Fi networks

If you lose your card
	ȷ Block debit cards yourself in the 

app or call the emergency number2

	ȷ Block credit cards by calling the 
emergency number3

	ȷ If needed, order a replacement card 
and emergency cash to be sent to 
where you are staying

When you get back home

Check your outgoings
	ȷ Check account overview
	ȷ Check e-documents

Reset settings
	ȷ Reset country settings
	ȷ Adjust your limit

2 Number to call to block debit cards +41 (0)848 800 488
3 Number to call to block credit cards +41 44 659 69 00
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The information provided herein constitutes marketing material. It is not investment advice or otherwise based 
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research. The information provided herein is not legally binding and it does not constitute an offer or invitation to 
enter into any type of financial transaction. The information provided herein was produced by Credit Suisse AG 
and/or its affiliates (hereafter “CS”) with the greatest of care and to the best of its knowledge and belief. 
The information and views expressed herein are those of CS at the time of writing and are subject to change at 
any time without notice. They are derived from sources believed to be reliable. CS provides no guarantee with 
regard to the content and completeness of the information and where legally possible does not accept any liability 
for losses that might arise from making use of the information. If nothing is indicated to the contrary, all figures 
are unaudited. The information provided herein is for the exclusive use of the recipient. Neither this information 
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