Any reference to Credit Suisse (Switzerland) Ltd. is to be considered
as reference to UBS Switzerland AG after the merger between the
two companies.

Accounts and cards

Debit Mastercard

One card for everything

Thanks to the extensive features of the new debit card, making
cashless payments and withdrawing cash in any situation is
convenient and secure.

Accepted worldwide
The Debit Mastercard is accepted at home and
abroad — everywhere you see the Mastercard logo.

In stores and at vending machines
You can use the new debit card to pay at over 43 million
points of sale — now also with Apple Pay and Samsung Pay.
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\\ Contactless

Pay amounts of less than CHF 80 in a matter of
seconds without having to enter your PIN. For larger
payments, your PIN will be automatically required for
security reasons.
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Online payments

The Debit Mastercard also allows you to pay securely
and conveniently on the internet and via apps. Extra
security is provided using 3D Secure — a process
through which you confirm payments to online mer-
chants using your mobile phone.
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Making cash withdrawals and deposits

You can withdraw cash anywhere in the world. In
Switzerland, cash deposits can be made at designated
Credit Suisse ATMs.
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Latest features of the Debit Mastercard at a glance

Mobile payments
You can pay conveniently with your mobile device using
Apple Pay and Samsung Pay.

= Pay easily and securely in online stores
= Set up recurring payments for online subscriptions

= Store your card details in online stores, and make faster
zpayments for your next purchase
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Keep track of your expenses and card

Payments and cash withdrawals are immediately debited from your
account. This helps you keep a close eye on transactions executed
as well as the current balance in your account at all times.

You can customize your debit card’s security settings according
to your personal needs via online and mobile banking.”
= Change your daily and monthly limits

= Authorize or block your card for use in specific countries

Turn features like contactless payments and online payments
on and off

Activate notifications of executed or failed transactions

Block and unblock your debit card

Order replacement card

* This service is currently only available for private clients. Corporate clients can request their
settings be modified by their relationship manager.

= The expiration dates of stored cards are updated
automatically

= Book a hotel room or rent a car
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Card terms and conditions

Debit Mastercard
Annual fee CHF 50 per card!
Replacement card CHF 20 per card

Card blocking

Via help line: CHF 55 per card?

Online: Free of charge

Cash withdrawals — CSX cards and accounts

Location Withdrawal Account Fees per withdrawal at: Exchange rate
currency currency
Credit Suisse/UBS ATMs Non-CS/UBS withdrawal
locations®
White Black White DMC/ Black DMC Swiss
DMC DMC* 3 Black DMC  withdrawal
CS/uBs locations®
ATM*
Switzerland CHF CHF EUR USD GBP CHF 2.00 Free of charge CHF 2.00 Free of charge Banknote rate
EUR CHF EUR 3.50 Free of charge EUR 3.50 Free of charge Banknote rate
EUR EUR 3.50 Free of charge  EUR 3.50 Free of charge -
Other Free of Free of charge  EUR 3.50 Free of charge Banknote rate
charge

Abroad

CHF 4.75 per withdrawal plus 0.25% of the amount®

Foreign exchange rate®

Cash withdrawals - other cards

Location Withdrawal Account Fees per withdrawal at: Exchange rate
eurrency eurency Credit Suisse/UBS ATMs Non-CS/UBS withdrawal
locations®
Switzerland CHF CHF EUR USD GBP Free of charge CHF 2.007 Banknote rate
EUR CHF Free of charge EUR 3.507 Banknote rate
EUR EUR 3.507 EUR 3.507 -
Other Free of charge EUR 3.507 Banknote rate
Abroad CHF 4.75 per withdrawal plus 0.25% of the amount® Foreign exchange rate®
Purchases
Location Fee per payment Exchange rate
Switzerland/abroad/online Free of charge Foreign exchange rate®
Cash deposits at Credit Suisse ATMs®
Location Deposit Currency Account currency?® Fees Exchange rate
Switzerland ~ Notes CHF CHF Free of charge -
CHF EUR Free of charge Banknote rate
EUR CHF Free of charge Banknote rate
EUR EUR 1% of the amount -
Coins CHF CHF Free of charge -
CHF EUR Free of charge Banknote rate
Abroad No cash deposits possible

1 Free of charge for cards within CSX cards and accounts; Bonviva Silver, Gold, and Platinum; Viva Kids, Young, and Student; Basic Banking; Credit Suisse Banking; Business Easy;

and Startup Easy.
Free of charge for cards within Viva Kids, Young, and Student.
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Mastercard within CSX Young.
If the transaction currency is not the same as the account currency.
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Cash deposits can only be made to CHF or EUR accounts.

The possible withdrawal charge is set by the relevant provider. Credit Suisse has no influence over this.
Black Debit Mastercard with Option “Cash withdrawals at Credit Suisse/UBS ATMs included” for CHF 3.95 per month.
Black Debit Mastercard with Option “Cash withdrawals at any withdrawal locations in Switzerland included” for CHF 7 per month (CHF 5 with the partner option) and Black Debit

Free of charge for cards within Bonviva Silver, Gold, and Platinum; Viva Kids, Young, and Student; Basic Banking; Credit Suisse Banking; Business Easy, and Startup Easy.
Cash deposits can only be made at designated Credit Suisse ATMs. Deposits are limited to a maximum of CHF 50,000 or the equivalent in EUR per account, per day. The same terms
and conditions shall apply to OR code transactions as those for debit card transactions.

2/3



Contact us

Your advisor will be happy to arrange a personal consultation.
Call us at 0848 880 844~

For more information visit our website at:
credit-suisse.com/debitcard

* Please note that telephone calls to our numbers may be recorded.
We assume that, by calling us, you accept this business practice.

Source: Credit Suisse unless specified otherwise.

Credit Suisse (Switzerland) Ltd.,
part of UBS Group

P.O. Box

CH-8070 Zurich
credit-suisse.com

The information provided herein constitutes marketing material. It is not investment advice or otherwise based on a consideration of the personal circumstances of the
addressee nor is it the result of objective or independent research. The information provided herein is not legally binding and it does not constitute an offer or invitation
to enter into any type of financial transaction. The information provided herein was produced by Credit Suisse AG and/or its affiliates (hereafter “CS”) with the greatest
of care and to the best of its knowledge and belief. The information and views expressed herein are those of CS at the time of writing and are subject to change at any
time without notice. They are derived from sources believed to be reliable. CS provides no guarantee with regard to the content and completeness of the information and
where legally possible does not accept any liability for losses that might arise from making use of the information. If nothing is indicated to the contrary, all figures are
unaudited. The information provided herein is for the exclusive use of the recipient. Neither this information nor any copy thereof may be sent, taken into or distributed
in the United States or to any U. S. person (within the meaning of Regulation S under the US Securities Act of 1933, as amended). It may not be reproduced, either
in part or in full, without the written permission of CS.

Copyright © 2024 CREDIT SUISSE. All rights reserved.
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http://credit-suisse.com/debitcard
https://www.credit-suisse.com/ch/en.html
https://www.credit-suisse.com/ch/en.html

