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General Terms and Conditions 
These General Terms and Conditions (the "Gen-

eral Terms and Conditions") govern the relation-

ship between UBS Europe SE, Luxembourg Branch 
(R.C.S. Luxembourg no. B209123), located at 33A, 
Avenue J. F. Kennedy, L-1855 Luxembourg ("UBS"), 

and the Client (the "Client"). 

UBS is a branch of UBS Europe SE, a credit institu-

tion formed as a Societas Europaea. UBS Europe SE 
is incorporated in Germany and registered with the 

Register of Commerce of Frankfurt (no. HRB 
107046), with its registered office at Bockenheimer 
Landstraße 2-4, D-60306 Frankfurt am Main. 

These General Terms and Conditions are made up 
of three separate parts: 

Part A contains the General Terms 
Part B contains the Payment Services Terms 
Part C contains the E-Banking Terms 
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Part A 

General Terms 

1. Preliminary Provisions 

1.1. The General Terms and Conditions apply to 
all current and future contracts between the Client 
and UBS, along with any other agreements they 
may sign. In case of discrepancy between the Gen-

eral Terms and Conditions and any other special 
agreements concluded between the Client and UBS, 
the provisions of the special agreements shall prevail. 

1.2. If any part of the General Terms and Condi-

tions is found to be invalid or unenforceable by a 
court or regulatory body, only that specific provision 
will be affected. The rest of the provisions will re-

main valid and enforceable. 

1.3. UBS Europe SE is subject to the joint pru-

dential supervision of the European Central Bank 
(Sonnemannstr. 22, D-60314 Frankfurt am Main), 
the German Federal Financial Supervisory Authority 
(Bundesanstalt für Finanzdienstleistungsaufsicht) 
and the central bank of Germany (Deutsche Bun-

desbank). UBS is also supervised by the Luxem-

bourg prudential supervisory authority, the Com-

mission de Surveillance du Secteur Financier (the 
"CSSF"), in its role as host member state authority. 
Complementary information on the subscribed 
capital and reserves of UBS Europe SE is available at 
https://www.ubs.com/global/en/investor-rela-

tions/complementary-financial-information/disclo-

sure-legal-entities/ubs-europe-se.html 

2. Information on the Client and their Assets 

2.1. When starting and throughout a banking 
relationship with UBS, the Client must provide UBS 

………………………... 
Master no. 

promptly with all information and documents re-
quested by UBS from time to time. 

2.2. The Client must inform UBS immediately 
and in writing of any changes to their personal de-

tails, as well as the identity or details of any benefi-

cial owners and/or representatives. This includes, 
but is not limited to: 

a) for private individuals: nationality, address, 
capacity or financial profile, granting or res-

titution of a US Green card, 
b) for legal entities: company name, address, 

registered office, registration number, ca-

pacity, financial profile, ownership or con-

trol structure. 

The Client must also inform UBS immediately and 
in writing of any events that could have a material 
impact on their rights and obligations, such as in-

solvency, winding-up, or any similar procedures, a 
merger, changes in the legal form, as well as any 
investigations or proceedings by authorities, even if 
the changes are publicly available. This obligation 
also applies to the Client with respect to their rep-

resentatives and beneficial owners. 

2.3. If the required documents or information 
are not provided on time, are incomplete, or are 
deemed inadequate by UBS in view of satisfying its 
obligations, UBS may refuse to open an account. 
Similarly, if, during the banking relationship, the Cli-

ent fails to provide the information or documents 
UBS considers necessary to fulfil its obligations and 
to maintain the relationship of trust, or does not 
inform UBS as required by clause 2.2., UBS may 
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block the Client's account, liquidate the positions 
and balance, and close the account. 

3. Safeguarding and Protection of the Cli-

ent's Assets, Safekeeping 

All cash in whatever currency deposited with UBS 
becomes part of the estate of UBS Europe SE. In the 
event of the insolvency of UBS, the Client may lose 
all or part of its deposited funds as, contrary to fi-

nancial instruments held with UBS, deposited funds 

are included in the insolvency estate. 

3.1. Deposit Guarantee Scheme (cash) 

3.1.1. UBS Europe SE is a member of the German 
statutory deposit guarantee scheme (the "German 
Deposit Guarantee Scheme"). The German De-

posit Guarantee Scheme is operated by the 
Entschädigungseinrichtung deutscher Banken 
GmbH Burgstraße 28, D-10178 Berlin, Germany, 
and covers eligible liabilities up to EUR 100,000 per 

depositor and for certain liabilities up to EUR 
500,000 per depositor. The German Deposit Guar-

antee Scheme also covers the deposits maintained 

with UBS Europe SE, Luxembourg Branch. 

3.1.2. The Client acknowledges that, in accord-

ance with the relevant laws and regulations, their 

liabilities towards UBS Europe SE will be considered 
when calculating the amount that can be repaid 
where they have fallen due on or before the date 
on which a relevant administrative authority makes 
a determination as referred to in point (8)(a) of Ar-

ticle 2(1) of the Directive 2014/49/EU of the Euro-

pean Parliament and of the Council of 16 April 
2014 on deposit guarantee schemes (the "Deposit 
Guarantee Scheme Directive" or "DGSD") 

or when a judicial authority makes a ruling as re-

ferred to in point (8)(b) of Article 2(1) of DGSD if 

such set-off is possible under the relevant laws, reg-

ulations and contractual provisions governing the 
relationship between UBS and Client. 

………………………... 
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3.2. Financial Instruments 

3.2.1. UBS Europe SE is a member of the German 
investor compensation scheme (the “German In-

vestor Compensation Scheme”), which is oper-

ated by Entschädigungseinrichtung deutscher 

Banken GmbH, Burgstraße 28, D-10178 Berlin. The 
German Investor Compensation Scheme covers eli-

gible liabilities up to EUR 20,000 per investor. It also 
applies to claims from investors of UBS Europe SE, 

Luxembourg Branch. 

3.2.2. Financial instruments held with UBS are rec-

orded in UBS’s systems in a way that clearly sepa-

rates them from UBS’s own financial instruments 

and from those of other clients. 

3.2.3. UBS usually holds financial instruments in 
sub-custody with a professional custodian of finan-

cial instruments or a clearing house (a “sub-custo-

dian”). 

These sub-custody agreements are generally gov-

erned by the laws of the country where the sub-

custodian is located, which may give the Client dif-

ferent rights. 

UBS is required by law to maintain separate ac-

counts with the sub-custodian - one for all client 

financial instruments and another for UBS’s own fi-

nancial instruments. In some countries outside the 
European Union, it may not be legally or practically 
possible to separate the Client’s financial instru-

ments from those of UBS. UBS can provide more 
information about this and the resulting risks upon 

request. 

All custody or sub-custody of assets with third par-

ties is done on behalf of the Client, who bears all 
related risks. The Client is aware of such risks and 
may contact UBS for further details. 

3.2.4. If UBS becomes insolvent, the Client’s finan-

cial instruments held with UBS are protected by law 
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and are not part of UBS’s insolvency estate. How-

ever, insolvency proceedings may delay the restitu-

tion of the financial instruments to the Client. 

If, during insolvency proceedings, the total available 
quantity of a specific financial instrument is not 
enough to cover all Client holdings, then all Clients 
whose portfolios include that financial instrument 
will share the loss proportionally - unless UBS owns 
enough of the same type of financial instrument in 

order to cover the shortfall. 

If a sub-custodian becomes insolvent, any financial 
instruments held in sub-custody with that sub-cus-

todian are subject to the same delays and the risk 
that the available quantity of specific financial in-

struments may be insufficient. 

In a limited number of countries outside the Euro-

pean Union, financial instruments held in sub-cus-

tody may be included in the sub-custodian’s insol-

vency estate. In such cases, depositors may not 
have a specific legal right to get their financial in-

struments back. UBS can provide the Client with 

more information about this upon request. 

In such a case or if, for any other reason, UBS is only 
able to recover a part of the financial instruments 
from a sub-custodian which is insufficient to satisfy 
the rights of all the clients having deposited such 
specific financial instruments with UBS, clients will 
share the loss proportionally. Clients cannot claim 
their rights in relation to such financial instruments 

directly against the sub-custodian. 

3.2.5. In some countries, some or all sub-custodi-

ans may have a security interest, lien, or right of set-

off over the financial instruments they hold in sub-

custody. Their general terms of custody may also in-

clude loss-sharing rules if their own sub-custodian 
defaults. This could mean UBS cannot recover 
enough financial instruments to meet all clients 
claims. In such cases, clients will share the loss 

………………………... 
Master no. 

proportionally. UBS can provide more information 
upon request. When acquiring units in investment 
funds, UBS may sometimes be listed directly in the 
fund’s register or through a nominee. The impact 
of a nominee’s insolvency or default depends on lo-

cal laws and contracts. In the context of such acqui-

sition, UBS may only have recourse to transfer 

agents appointed by the investment fund and is 

therefore dependent on their reliability. 

3.2.6. More information about the general and 
specific measures UBS takes to protect Client assets 
can be found on the UBS site: http://www.ubs.com/ 

lux-europe-se (the "UBS Website"). 

3.3. Custody Accounts for Financial Instruments 

and Precious Metals - General Provisions. 

3.3.1. If the Client asks, UBS may agree to keep in 
custody all types of financial instruments - whether 

dematerialised, registered, or bearer - as well as 
precious metals. UBS will take care of them as it 
does with its own assets, but it is only responsible 

for gross negligence. 

3.3.2. Unless UBS and the Client clearly agree oth-

erwise in writing, all financial instruments and/or 
precious metals will be kept, as far as possible, in a 
fungible account. This means UBS only has to re-

turn to the Client financial instruments and/or pre-

cious metals of the same nature as those deposited 

with UBS. 

3.3.3. Any (sub-)custody of the assets with third 
parties takes place on the Client's behalf. The Client 
accepts all risks related to this. Assets in financial 
instruments or foreign currencies are usually held 
by UBS on behalf of its clients with a local corre-

spondent, sub-custodian, or clearing system for fi-

nancial instruments transactions in the country 

where the currency comes from. 

3.3.4. These assets may be affected by taxes, 
charges, duties, restrictions, or other measures 
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from the authorities in the country of the currency, 
or where the correspondent, sub-custodian, or 

clearing system is located. UBS is not responsible for 

these effects. 

The Client shall bear, in proportion to their share of 

the assets that UBS holds with such correspondent, 
sub-custodian, or clearing institution, all conse-

quences-whether economic, political, legal, judicial, 

or of another nature-that may affect those assets. 

This means that if specific financial instruments or 

precious metals held by UBS on behalf of Clients 
are affected by a loss, each Client will bear a share 
of that loss. The share will be calculated based on 
the Client’s portion of the total amount of those 

specific financial instruments or precious metals 

held by UBS. 

These consequences may, for example, come from 
measures taken by authorities or courts in the coun-

try of the correspondent, sub-custodian, or clearing 
institution or from other countries - as well as from 
bankruptcy, liquidation, force majeure, riots, war, 
fraud, or other acts or situations beyond UBS’s con-

trol that prevent UBS from returning the Client’s as-

sets. 

4. Communication 

4.1. The Client may communicate with UBS in 
the language selected in the account opening doc-

uments. 

4.2. The Client must give UBS accurate and com-

plete contact details. These include: 

• the most recent address, 

• telephone number, 

• fax number and/or e-mail address, and 

• the contact details of the Client’s legal rep-

resentative(s) and proxyholder(s). 

The Client confirms that UBS can reach them using 
these communication methods. Some communi-

………………………... 
Master no. 

cation methods may require special authorizations. 
The Client must provide these authorizations sepa-

rately. If there is any change to: 

• the Client’s contact details, 

• the contact details of the Client’s legal rep-

resentative(s) or proxyholder(s), or 

• the communication channels used, 

the Client must inform UBS immediately in writing 
by using the form supplied by UBS, if requested. 
The Client must also provide the updated contact 

details or request different communication chan-

nels. 

UBS will process such requests within the usual 
timeframes for these matters. Until UBS has pro-

cessed the changes, the last contact details pro-

vided by the Client will be considered valid. 

The Client may contact UBS during normal office 
hours on Business Days, as defined in Part B, clause 
1.4. 

All communication from the Client to UBS must be 
in writing, unless the Client chooses or uses an-

other/other communication method(s). By doing so, 
the Client authorizes UBS to execute any orders re-

ceived through that method of communication and 
authorizes UBS to contact the Client and send mes-

sages or confirmations to the Client using the same 
method. Regardless of the method chosen, the Cli-

ent agrees that UBS may communicate using the 
same method the Client used. UBS may, but is not 
required to, request telephone confirmation of 

written instructions before executing them. 

4.3. If the Client chooses or uses fax to com-

municate with UBS: 

Any fax sent by UBS to the number provided or 

used by the Client is considered properly delivered. 
The date and time on UBS’s transmission report will 
be considered the official date and time of dispatch. 
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For orders sent by the Client by fax, the time on 
UBS’s fax receipt will be considered the time of or-

der placement. 
The Client instructs and authorizes UBS to execute 
any fax orders (e.g., transfers to third parties, stock 
market orders, etc.) if: 

a) UBS may assume, after comparing signa-

tures, that the order is from the Client or 

from an authorized representative, and 
b) the fax order is sent to the UBS fax number 

agreed with the Client. 

If UBS has doubts about a signature or if the in-

structions are incomplete, unclear, or illegible, UBS 
may delay execution until it receives additional sat-

isfactory supporting document. 

The Client understands and acknowledges that us-

ing fax involves significant risks, including docu-

ment forgery by means of photo-mechanical pro-

cesses, incomplete transmission, misdialling, net-

work errors, and unauthorized reading and misuse 
by a third party, which cannot be detected, etc. The 
Client is also aware that banking secrecy cannot be 

ensured when using fax. 

4.4. If the Client chooses or uses telephone com-

munication: 

UBS may - but is not obliged to - request written 
confirmation before executing instructions received 

by telephone. 

For transfer orders, written instructions are always 
required (e.g., signed documents delivered by hand, 
fax, post, or email attachment). If UBS has doubts 
about the content of an order or the Client’s iden-

tity, it may delay execution of the instruction until it 
receives written confirmation or other supporting 

documents. 

The Client understands and acknowledges the risks 
of telephone instructions, including misunder-

………………………... 
Master no. 

standings and unauthorized use by a third party, 
which cannot be detected. 

4.5. If the Client chooses or uses email commu-

nication: 

UBS will treat this as an instruction to accept and 
execute any order and instructions sent to it from a 

predefined or otherwise agreed email address. 

UBS recommends that the Client does not send any 
time-critical instructions or orders by e-mail. 
This includes, for example, instructions to buy or sell 

financial instruments. 

The Client acknowledges and agrees that: 
a) UBS is not obliged to process such instruc-

tions or orders in time if they are sent by e-

mail, and 
b) UBS shall not be liable for any delay or fail-

ure to carry out these instructions. 

UBS is also authorized to send any message or order 

confirmation to a single predefined email address 
or to any other email address agreed upon with the 
Client. However, UBS will not execute orders to 
transfer financial instruments based solely on an 
email instruction. In such cases, UBS will always re-

quire written instructions (signed document deliv-

ered by hand, by fax, by post, as an email attach-

ment, or through any other channel accepted or re-

quired by UBS). 

UBS reserves the right, though it is not obliged, to 
request written or telephone confirmation before 
executing any instructions received by email. The 
Client undertakes to confirm by telephone every or-

der or instruction - except for payment orders - sent 

to UBS by email. It is clearly agreed that UBS is not 
required to execute any email instructions or order 

that have not been confirmed by telephone. The 
rules regarding telephone confirmations apply in 

this context. 
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Furthermore, emails are sent through unsecured 
servers or systems that can be easily accessed by 
third parties (such as internet service providers) and 
are often routed through (multiple) foreign jurisdic-

tions. The Client understands and explicitly agrees 
that UBS may communicate using unsecured email. 
The Client also understands and accepts that using 
email or other electronic communication methods 
involves increased risks in terms of security, confi-

dentiality, and protection of their personal data. 
These risks include, for example: 

a) the manipulation or falsification of the 
sender’s address or the content of the email 
or its attachments (e.g., changing sender 

address(es) or details), 
b) system outages and other transmission er-

rors (which may cause emails or attach-

ments to be delayed, altered, misrouted, or 

deleted), 
c) technical issues in the communication net-

work, 
d) viruses, worms, or similar threats (which 

may be spread undetected by third parties), 
and 

e) interception and monitoring of messages by 
unauthorized third parties (e.g., emails and 
attachments may be read or tracked with-

out detection), etc. 

4.6. In addition to the communication channels 
mentioned above, the Client and UBS may also use 
digital workspaces, such as virtual data rooms 
(VDRs), to exchange and share information and 

documents. This is subject to clause 27.6. 

These digital workspaces may be provided by third-

party providers. 

The Client acknowledges and accepts that using 
digital workspaces and similar platforms involves in-

herent risks, including but not limited to: 
a) unauthorised access, interception, or misuse 

of data, 

………………………... 
Master no. 

b) loss, corruption, or alteration of information, 
c) service disruptions, downtime, or technical 

failures, 
d) security weaknesses or breaches that UBS 

cannot control. 

4.7. Rules for sending and initiating Payment Or-

ders are outlined in Part B (Payment Services Terms). 

4.8. UBS can prove that correspondence was 
sent to the Client, including the date of dispatch, 
by showing a printed or digitally stored copy of the 
correspondence or other dispatch record. The date 
on the document is considered the date of dispatch. 
For faxes, the transmission report serves as proof of 

dispatch of the document by UBS and of its receipt 

by the Client. 

4.9. UBS is not liable for any risks, prejudices or 

damages resulting for the Client from the use of 

any communication method. These risks include for 

example forgery, incomplete transmission, intercep-

tion, misuse by unauthorized persons, errors, mis-

understandings, technical issues, and delays. 

4.10. Unless otherwise agreed between the Client 
and UBS, UBS may, at the Client’s request, decide 
at its sole discretion to retain all correspondence ad-

dressed by UBS to the Client - such as letters, ac-

count extracts and statements, bank notices, and 
warnings about non-appropriateness of transac-

tions, etc - on its premises. This correspondence will 
be stored in a “retained mail” file, either in paper 

form or in an electronic format, will be made avail-

able to the Client and will only be printed upon the 

Client’s request. 

The Client acknowledges that UBS will have fulfilled 
its duty to account for and deliver such correspond-

ence simply by making it available as retained mail. 
These documents thus retained will be considered 

delivered and handed over to the Client on the next 
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Business Day following the date shown on the doc-

ument. 

The Client agrees that they cannot claim to be un-

aware of the contents of any correspondence or in-

formation delivered through retained mail simply 
because they did not check or read the mail that 

was held at their disposal. 

4.11. UBS may occasionally send the Client infor-

mation that does not constitute investment advice. 

4.12. For Clients who are private individuals, UBS 
will send correspondence related to inheritance 
matters to the last known address of the deceased, 
or to one of the heirs, assignees, successors, or, if 
applicable, to the notary in charge of the succession 
or to any other duly mandated person. Such corre-

spondence is considered delivered to all heirs, as-

signees or successors of the deceased. 

4.13. Change to the communication channels 

4.13.1. UBS may change the communication chan-

nel(s) used to communicate with the Client at any 
time. This includes channels agreed in separate doc-

uments. 

4.13.2. The Client agrees that UBS may notify them 
of such changes by: 

• circular letter, 

• bank statement, 

• publication on the UBS Website, 

• communication in E-Banking (as stated in Part 

C), or 

• any other means of communication. 

4.13.3. Changes to the communication channel(s) 
will be considered accepted by the Client if they do 
not send a written objection to UBS within thirty 
(30) days from the date UBS notified them of the 
changes. If the Client objects within this thirty (30) 
day period, they may terminate the banking 

………………………... 
Master no. 

relationship. Termination will take effect at the end 
of this thirty (30) day period. 

4.13.4. Clause 4.13.3. does not apply to Clients 
who are consumers. For these Clients, changes to 
communication channel(s) will be considered ac-

cepted if they do not object in writing to UBS within 
two months after being notified. If the Client does 
object, they may terminate the banking relationship 

at any time before the changes take effect. 

4.13.5. The Client agrees that changes to the com-

munication channel(s) will be binding without no-

tice period, when they result from changes in legis-

lation, regulation, or case law relevant to the sector 

in which UBS operates. 

5. Evidence 

5.1. UBS documents, such as its records and 
books, are considered valid proof. They confirm the 
Client’s instructions and show that transactions 
mentioned in such documents were carried out as 

requested. 

5.2. Records on computers, other media or mi-

crographic reproductions made by UBS or by an 
agent acting on its behalf on the basis of original 
documents have the same probative value as an 
original written document. E-mails and faxes also 
have the same value in evidence as written docu-

ments. 

5.3. UBS may record phone calls to meet legal 
requirements. These recordings follow data protec-

tion laws. The Client confirms that any Proxy Holder 
(as defined below) has been informed about this in-

cluding in the event of changes. The Client can ask 
to access these recordings. UBS may use them in 
legal proceedings, and they have the same proba-

tive value as written documents. 

5.4. UBS can prove its allegations (including 
phone orders) using any legally accepted method in 
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business matters, such as witness statements or of-

ficial certificates (affidavits). This applies by deroga-

tion from article 1341 of the Luxembourg civil code. 

6. Signatures 

UBS is not responsible if someone fraudulently uses 
the Client’s signature (e.g. falsification) - whether it 

is a real or fake signature - either on paper or elec-

tronically. This also applies to the signature of any-

one the Client has authorised to act on their ac-

count (like any person to whom the Client has 
granted a power of attorney over the account (the 

"Proxy Holder"). 

If UBS does not notice the fraudulent use of au-

thentic or forged signature on documents and car-

ries out a transaction based on such a document, 
UBS will be deemed having executed a valid trans-

action on the instruction of the Client and be re-

leased from any liability. UBS will notably not be re-

quired to return to the Client any assets misappro-

priated because of the fraud. 

UBS can only be held responsible if it committed 

gross negligence when checking the documents. 

7. General Right of Pledge and Retention 

Right 

7.1. The Client grants UBS, which accepts, a first 

ranking pledge (referred to as the "Pledge") over 

all financial instruments and precious metals depos-

ited or to be deposited in the future with UBS by 
the Client or in their name. This also includes all 
cash claims (such as term deposits or current ac-

counts) that the Client currently has or may have in 
the future against UBS, in any currency, based on 
the overall balance of their accounts with UBS. 
These assets are referred to as (the "Pledged As-

sets") and are subject to the Luxembourg law of 5 
August 2005 on financial collateral arrangements, 

as amended (the "Collateral Act"). 

………………………... 
Master no. 

7.2. The Client furthermore acknowledges and 
agrees that UBS may retain any assets it owes to the 
Client to secure UBS’ present and future claims aris-

ing from the business relationship. 

7.3. The Pledge serves as a continuing guarantee, 
and the right of retention may be used at any time, 
for all current and future payment obligations and 
other financial liabilities of the Client towards UBS. 
This includes amounts owed for principal, interest, 
fees, or costs, whether they result from loans, over-

drafts, forward transactions, investments in lever-

aged products, counter-guarantees, claw back 
claims, or other arrangements - whether authorised 
or not. UBS may exercise its right of retention even 
if the Client’s payment obligations, liabilities, or 

claims do not come from the same legal relationship. 

7.4. The transfer of possession of the Pledged 
Assets is completed through the Client’s ac-

ceptance of these General Terms and Conditions. 
Even if UBS allows the Client to use the Pledged 
Assets, this does not affect the legal transfer of pos-

session to UBS or its right of retention. UBS may, at 
any time, withdraw the Client’s right to use the 
Pledged Assets. This includes the right to refuse to 

carry out the Client’s instructions. 

7.5. UBS may enforce the Pledge immediately 
and without giving prior notice if the Client fails to 
meet a due payment obligation. UBS may also do 
so in the event of any other Event of Default, as 
defined in clause 16.2.4. UBS alone decides how to 
enforce the Pledge, in line with the Collateral Act. 
If UBS decides to realize the pledge by appropriat-

ing the financial instruments and receivables, both 
UBS and the Client agree that the value of these 
assets will be based on their market value, as deter-

mined solely by UBS. 

7.6. UBS solely decides which Pledged Assets 
qualify as eligible collateral (the “Eligible Collat-

eral”) and may determine their value at any time 
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(the “Lending Value”). The Client’s total debt to 
UBS must never exceed the Lending Value. Upon 
request, UBS will inform the Client about which as-

sets are considered Eligible Collateral and their cur-

rent Lending Value. 

If the Lending Value as determined by UBS becomes 
lower - or is likely to become lower - than the Cli-

ent’s outstanding debt, UBS may require the Client 
to provide additional collateral (this is known as a 
“Margin Call”). The Client must then remedy this 
situation immediately, and no later than the dead-

line set by UBS, either by reducing their debt or by 
depositing more Eligible Collateral into their UBS 
account(s). If the Client does not provide such ad-

ditional cover in time, or if UBS cannot contact the 
Client in advance, UBS has the right to liquidate the 
Client’s positions and enforce all or part of the 
Pledge (this is known as a “close-out”), immedi-

ately and without prior notice. If the Client fails to 
meet margin calls, all amounts owed to UBS be-

come immediately due and payable. 

7.7. If a legal attachment or protective measure 
is placed on one of the Client’s accounts, UBS may 
consider all of the Client’s debts as immediately due 
and that the set-off against the Client’s assets has 

occurred before the legal measure takes effect. 

7.8. UBS may: 
a) cover short positions by purchasing the cor-

responding assets, and/or 
b) cover unauthorised overdrafts by immedi-

ately liquidating Pledged Assets, without 

prior notice. 

8. Single Current Account Agreement 

8.1. When a Client opens a relationship with 
UBS, they automatically enter into a single and in-

divisible current account agreement. This agree-

ment is governed by the general rules that apply to 

………………………... 
Master no. 

such contracts, along with the specific terms de-

scribed below. 

8.2. Under this agreement, all of the Client’s ac-

counts with UBS shall be considered as one single 
and indivisible account, regardless of their type, cur-

rency, interest rate or terms. This applies even if, for 

accounting purposes, the accounts are kept sepa-

rate and have different identification numbers. De-

spite the single current account agreement, each 
individual (sub-)account will still be charged debit 
interest separately, and the specific conditions of 

each (sub-)account will continue to apply. 

8.3. Without limiting any other legal rights UBS 
may have, UBS can immediately deduct from the 
single current account any amount the Client owes 
under any obligation, no matter the type, towards 
UBS. This includes direct or indirect obligations, 
whether they are current or future, confirmed or 

conditional. When the account is closed, all trans-

actions, including fixed term obligations, become 
immediately due. 

9. Set-off 

9.1. UBS may validly refuse to carry out any of its 
obligations if the Client does not fulfil any of their 

own obligations. In such a case, UBS has the right 
to retain all assets, of any kind, that it holds on be-

half of the Client. 

9.2. UBS has the right to offset any amounts the 
Client owes, without giving formal notice and in 
the order of priority UBS considers most appropri-

ate, against any assets the Client holds with UBS, in 
any account, including joint and/or collective accounts. 

9.3. UBS also reserves the right, without notice, 
to offset against each other the balances of all the 
Client’s accounts - whether individual, joint, or col-

lective - regardless of how the accounts are named 
or the currency they are in. UBS may do this until it 
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considers at its sole discretion that there is enough 
coverage for the Client’s obligations. 

9.4. The Client expressly waives the benefit of 

Article 1253 of the Civil Code and authorises UBS 
to offset any amount received from the Client 
against any debt or part of a debt that UBS chooses 

to settle. 

9.5. For the purpose of offsetting, UBS has the 
right to terminate a term deposit before its maturity, 

if necessary. 

10. Fees, Commissions, Costs and Interest 

10.1. The Client undertakes to pay to UBS: 
a) all interest, fees, charges, and other 

amounts that may be due to UBS on the ba-

sis of UBS's price list (given to the Client at 
the start of the banking relationship and up-

dated from time to time) and/or any special 
pricing agreement between UBS and the 
Client (together or separately called the 
“Pricing Terms”), 

b) all costs UBS, its correspondents, service 
providers, or other third parties incur in con-

nection with the Client’s account. This in-

cludes notably costs for operating the ac-

count, keeping assets safe, and making 

transactions. 

If there is a dispute between UBS and a third party 
directly or indirectly resulting from the relationship 
between UBS and the Client (including notably re-

sulting from any transaction in relation with the Cli-

ent account), the Client must pay all UBS’s costs 

and fees, including legal and lawyers' fees. If there 
is a dispute between UBS and the Client, and UBS 
wins, the Client must also pay UBS’s costs and fees 
(including legal and lawyers' fees). If there is a dis-

pute between the heirs or legatees of the Client 
about the ownership of the assets deposited with 

………………………... 
Master no. 

UBS (or any other rights to those assets) and UBS 

must provide information or documents to one or 

more heirs or legatees, or if one or more heirs or 

legatees start legal proceedings against UBS, they 
must also pay UBS’s costs and fees. These costs in-

clude legal fees and lawyers’ fees. 

10.2. UBS can change interest rates, commissions, 
fees, and other charges at any time without telling 
the Client in advance, if the law allows it, subject to 

Part B. 

10.3. The Client can always ask UBS for the cur-

rent Pricing Terms. UBS will also keep them availa-

ble at its offices as applicable. The Client should ask 
UBS about the fees for any planned transaction. By 
doing a transaction, the Client agrees to the rele-

vant Pricing Terms of UBS. 

10.4. UBS draws the Client's attention to the fact 
that, when a variable interest rate applies to any in-

terest, fees, commissions, costs, or payments the 
Client owes to UBS, this rate will be set by UBS 
based on an interest benchmark rate (the “Interest 
Benchmark Rate”) plus a margin in each case. 
Changes to the Interest Benchmark Rate may be 

applied immediately and without notice. 

The Client understands that UBS is only a user 

within the meaning of the Regulation (EU) 
2016/1011 of 8 June 2016 on indices used as 
benchmarks in financial instruments and financial 
contracts, or to measure the performance of invest-

ment funds (the “Benchmark Regulation”) of the 

relevant Interest Benchmark Rate that is adminis-

tered by a third party. UBS does not give any repre-

sentation or guarantee or take responsibility for 

how this rate is determined by such administrator. 

The Client agrees that if the Interest Benchmark 
Rate becomes negative, it shall be deemed to be 
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zero and that UBS will not apply any negative Inter-

est Benchmark Rate. 

If there is a significant change to the Interest Bench-

mark Rate, or if it is no longer available or provided, 
or if the administrator loses its authorisation or li-

cense, or if UBS believes the rate no longer meets 
the requirements of the Benchmark Regulation, or 

if the rate is no longer published or if a public au-

thority or the administrator announces in a public 
statement or publication that such rate (or any pub-

lished component used in the calculation of this 
rate) is no longer representative or will not be pub-

lished further, the Client accepts that UBS may re-

place at its discretion the Interest Benchmark Rate 
(the "Old Interest Benchmark Rate") by a new 

one (the "New Interest Benchmark Rate"). UBS 
may also make any necessary adjustments after this 

replacement. 

If this change happens during the term of a trans-

action or agreement between the Client and UBS, 
UBS may apply the New Interest Benchmark Rate to 
the calculation of the applicable interest rate during 
the remaining period of that transaction or agree-

ment. 

When choosing a New Interest Benchmark Rate, 
UBS will select one that meets the requirements of 

the Benchmark Regulation. If the New Interest 

Benchmark Rate is calculated differently than the 
Old Interest Benchmark Rate - for example, if it uses 
a different term structure or includes different risk 
elements - UBS may apply a one-time adjustment 
factor. This factor is meant to ensure economic 
equivalence between the Old Interest Benchmark 
Rate and the new Interest Benchmark Rate. UBS will 
decide on this adjustment factor at its own discre-

tion, considering notably industry practices. 

In this case, the interest rate will include the New 
Interest Benchmark Rate, any potential adjustment 

………………………... 
Master no. 

factor, and the margin. This may result in a higher 
or lower interest rate. 

UBS will inform the Client in writing about the ap-

plication of the New Interest Benchmark Rate and, 
if applicable, any adjustment factor. If the Client 
does not send a written objection to UBS within 
thirty (30) days after the date of dispatch of this in-

formation, the change will be considered accepted. 
If the Client does object within this time, it will be 
deemed to constitute a termination of the banking 
relationship, effective on the day the 30-day period 

ends. 

10.5. The Client allows UBS to debit any amount 
owed (including UBS’s and third parties’ (such as 
correspondents and/or brokers) charges, commis-

sions and fees) directly from the Client’s account. 
UBS will usually do this every quarter, unless agreed 
otherwise. Interest if applicable may also be cred-

ited quarterly, unless agreed otherwise. 

10.6. UBS informs the Client that they may have 
to pay other costs, including taxes, related to finan-

cial transactions or investment services which are 

not paid through UBS or charged by UBS. 

10.7. The Client must pay or repay UBS for all 
taxes, duties, and charges imposed now or in the 
future by Luxembourg or foreign authorities that 

UBS pays or is responsible for, related to transac-

tions executed by UBS in its relationship with the 
Client. UBS can debit these amounts from any of 

the Client’s accounts irrespective of the settlement 
date of the original transactions. 

10.8. All references to interest, charges, fees, and 
commissions in the Pricing Terms do not include 
VAT or other taxes, unless clearly stated. Such VAT 
or other taxes, where applicable, are added to the 
interest, charges, fees, and commissions mentioned 

in the Pricing Terms. 
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10.9. Clients may invest in financial instruments 
such as investment funds and structured products 
that are created by UBS Group AG and entities 

directly or indirectly controlled by UBS Group AG 
(currently or in the future, hereinafter the "UBS 
Group Entities") or by independent third parties 
(“Financial Instruments”). UBS typically receives 

monetary benefits from the respective product pro-

viders. These benefits may include distribution fees, 
trailer fees, rebates, or similar payments, which may 
be paid regularly or upfront as compensation for 

the distribution and/or custody of such Financial In-

struments. UBS may also receive non-monetary 
benefits. Together with monetary benefits, these 

benefits are called “Benefits”. 

These Benefits may create conflicts of interest for 

UBS. For example, UBS may have an incentive to 
offer Financial Instruments that provide higher Ben-

efits instead of those that provide lower or no Ben-

efits. UBS has appropriate organizational measures 
in place in order to reduce the risks caused by such 

conflicts. 

To help Clients make informed investment decisions, 
UBS provides information about the applicable 
range of monetary Benefits. This information is de-

tailed in the Information sheet on distribution fees 
and non-monetary benefits, which is part of these 
General Terms and Conditions and is also available 
on the UBS Website under the section “MiFID”. 
This sheet includes details such as the percentage 
range of monetary Benefits for different types of Fi-

nancial Instruments. 

The Client agrees that UBS may fully retain these 
monetary Benefits received from UBS Group Enti-

ties and/or independent third parties, as far as the 
law allows it, and gives up any right to claim them. 
The Client acknowledges that this agreement may 

………………………... 
Master no. 

deviate from the legal right to ask for their repay-

ment under civil law. 

10.10. If UBS must pay credit interest to the Client 
under the Pricing Terms based on an Interest Bench-

mark Rate, and the interest rate (Interest Bench-

mark Rate plus the margin) is negative, the Client 
must pay UBS a fee equal to the negative value of 

that interest rate. 

11. Potential Conflicts of Interest 

Due to the wide range of business activities carried 
out by UBS, situations may sometimes occur where 
conflicts of interest arise. UBS has a policy on con-

flicts of interest and takes steps to identify, prevent, 
and/or manage any (potential) conflicts of interest. 
The goal is to reduce the risk of material harm to its 
clients. 

These steps may include, among others: 

• setting up information barriers (to prevent 

the exchange of sensitive information), 

• using separate management processes, 

• avoiding direct financial incentives that 

could create bias, 
• applying appropriate procedures or meth-

ods disclosing the conflict to the affected 
clients to obtain their consent, 

• informing affected clients about the conflict 
and asking for their consent, and 

• if necessary, refraining from business activi-

ties that cause such conflicts. 

If UBS cannot manage a conflict of interest properly, 
it will clearly inform the Client about the general 
nature and/or source of the conflict before provid-

ing the related investment services. 

More details about UBS’s policy on conflicts of in-

terest can be found on the UBS Website. 
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The Client understands and agrees that UBS, or any 
of its related or affiliated companies (or their em-

ployees), may at any time: 
a) hold long or short positions in financial in-

strument(s) that are the of the same kind as 
those held by the Client, 

b) carry out transactions involving such finan-

cial instrument(s), either for themselves or 

on behalf of others, and/or 
c) provide advice or other services or have of-

ficers who serve as directors either to/for the 
issuer of the financial instrument, the instru-

ment itself, or any company that is commer-

cially or financially connected to the issuer. 

12. Best Execution 

12.1. A summary of UBS’s policy on best execu-

tion, titled “Principles for executing orders at 
UBS Europe SE, Luxembourg Branch”, is availa-

ble on the UBS Website. 

These principles allow UBS to execute orders to buy 
or sell financial instruments that are admitted to 
trading on an organized market, even if the execu-

tion takes place outside of a trading venue. The Cli-

ent agrees that financial instruments admitted to 
trading on a regulated market or a multilateral trad-

ing facility may be executed outside of such venues. 

12.2. If the Client does not give specific instruc-

tions, UBS will execute the Client’s orders or for-

ward them to third-party intermediaries for execu-

tion according to UBS’s best execution policy. UBS 
may choose to execute the Client’s orders outside 
a regulated market, a multilateral trading facility 
(MTF), or an organised trading facility (OTF). The 
Client consents to UBS’s best execution policy and 
also consents to UBS executing orders outside a 

regulated market, MTF, or OTF. 

If UBS is not able under prevailing market condi-

tions to immediately execute a limit order given by 

………………………... 
Master no. 

the Client in respect of shares, the Client expressly 
agrees and acknowledges that UBS is not obliged 

to make such order public to facilitate its execution. 

13. Risks and important information 

The various important information and risks the Cli-

ent may face when dealing in financial instruments 
are described in the following brochures as availa-

ble on the UBS Website: 

• Best Execution Principles 

• Best Execution information 

• Conflict of interest information 

• MiFID II – The Investor Profile 

• Information Sheet on distribution fees and 
non-monetary benefits 

• Special risks related to trading in financial 
instruments 

• Non-monetary benefits 

• UBS Investment Universe: Range of financial 

instruments 

hereafter the "Risks and Information Bro-

chures", which are made available to the Client 
online at UBS Website. For further information, the 

Client may contact their client advisor. 

14. Execution of Instructions 

14.1. The Client must give instructions using one 
of the communication methods agreed under 
clause 4. The instructions must be complete, exact, 
and precise to avoid errors. 

If the information is illegible, incomplete, or incor-

rect, this may cause delays or errors in the execution. 
The Client will bear full and sole responsibility for 

any resulting loss or damage. 

UBS is not obliged to execute instructions in partic-

ular if: 
a) they are incomplete, unclear, or illegible in 

UBS’s opinion, 
b) they involve potential risks for UBS, 
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c) there is insufficient credit or collateral, or 
d) UBS has any doubts about the content of 

the instruction. 

UBS may refuse, delay, or suspend execution with-

out giving any reason. 

In such cases, UBS may wait to execute the instruc-

tion until it receives: 

• all current, accurate, and complete infor-

mation it considers necessary, or 

• further instructions in a form acceptable to 

UBS. 

UBS will not be liable for any resulting delay. 

14.2. The Client must always ensure that there are 
sufficient assets (or credit facilities) with UBS to set-

tle any transaction or investment made by or on be-

half of the Client. 

If there are insufficient assets, UBS will ask the Cli-

ent to provide the required assets within a certain 

timeframe. 

If the Client does not provide the required assets in 
time, UBS may: 

a) settle the outstanding transaction(s) or in-

vestment(s), or 

b) refuse to settle them. 

The Client must compensate UBS for any costs or 

expenses caused by the lack of sufficient assets. 

Unless otherwise agreed, UBS will only accept the 
Client’s orders on Business Days and during its busi-

ness hours. 

14.3. UBS reserves the right to determine the 

manner in which orders shall be executed. 

14.4. Trading orders will be executed within the 
time required by UBS to complete its verification, 
and according to the conditions of the market 

where the order is placed. UBS is not responsible 
for any delays in execution, including those caused 

………………………... 
Master no. 

by processing of orders, technical problems, or legal 
requirements such as checking whether a transac-

tion is appropriate. A request to cancel or change 
an order will only be considered if UBS receives it in 
a valid form, and if (i) the original order has not al-

ready been executed (even partially), and (ii) the 
change or cancellation is allowed under the rules of 

the relevant markets, trading systems, or execution 

venues. 

14.5. UBS may refuse to carry out an order or may 
suspend it if the order involves transactions or prod-

ucts that UBS does not usually handle, or if the Cli-

ent has not fulfilled an obligation to UBS. 

14.6. Credit and debit operations will normally be 
executed with a number of Business Days value in 
favour of UBS as determined by the latter in accord-

ance with the market practice and the applicable 

laws. 

14.7. In the event of impossibility to execute, fail-

ure to execute, partial, late or defective execution 
of an instruction, UBS will only be responsible if this 

is due to gross negligence. 

14.8. Transactions can only be made through an 
account that the Client has opened with UBS. At 

the time the order is given, the account must have 
enough funds, financial instruments, or precious 
metals to cover the transaction - unless UBS has al-

lowed an overdraft. If there is not enough cover, 
UBS may still carry out the order at the Client’s own 
risk. If the Client does not have an account in the 
currency of the transaction or if the funds are insuf-

ficient, UBS may take the amount from another of 

the Client’s accounts. 

14.9. If UBS uses third parties to carry out trans-

actions for the Client, the Client agrees to be bound 
by the general and specific terms or conditions or 

customs that apply between UBS and those third 
parties. This also includes the rules that apply to 
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those third parties when they operate on foreign 
regulated markets, MTFs or OTFs. If UBS gives 

instructions to third parties, UBS is only responsible 

for carefully selecting and instructing them. 

14.10. UBS may refuse to accept or continue to 
hold certain assets in custody, at its own discretion 
and without giving a reason. If UBS decides that 

certain assets are no longer acceptable - for in-

stance due to legal, regulatory, or product-specific 
reasons - it will ask the Client to provide instructions 
on where to transfer the assets. If the Client does 
not respond within a reasonable time, UBS may ei-

ther deliver the assets physically or sell them. 

15. Suitability and Appropriateness 

15.1. The Client understands that UBS must col-

lect information about the Client’s financial situa-

tion, including the ability to bear losses, investment 
objectives, and the Client’s knowledge and experi-

ence. This information is necessary for UBS to check 
whether any investment advice or portfolio man-

agement it provides is suitable, or to decide 
whether a specific investment service or financial 

instrument is appropriate for the Client. 

15.2. The Client understands that, when the Cli-

ent is a legal entity, UBS will assess the knowledge 
and experience of the person who is authorised to 
carry out transactions with UBS on behalf of that 

entity. 

15.3. The Client confirms that the information 
provided to UBS about knowledge and experience 
- such as through the completion of the 'Investor 
Profile' - reflects the knowledge and experience of 

all persons authorised to carry out transactions with 

UBS on the Client’s behalf. 

15.4. The Client agrees not to authorise any per-

son to carry out transactions with UBS on its behalf 

………………………... 
Master no. 

if that person has a lower level of knowledge and 
experience than what is stated in the Client’s 'In-

vestor Profile'. If the Client wants to give such au-

thority, the Client agrees to contact UBS proactively 

to update the 'Investor Profile'. 

15.5. If the Client has given a power of attorney 
over its UBS account, UBS may rely on the 
knowledge and experience of the person giving the 
instruction (the Proxy Holder) to decide whether a 
specific investment service or financial instrument is 

suitable or appropriate. 

This means that if the Proxy Holder gives an instruc-

tion, UBS may use the Proxy Holder’s knowledge 
and experience in the investment field relevant for 

a given product or service -rather than the Client’s-

to make this decision, as long as UBS has received 
satisfactory information about the Proxy Holder’s 

knowledge and experience. 

The Client expressly confirms being aware of the in-

formation relating to the Proxy Holder’s knowledge 
and experience. The Client agrees that if the Proxy 
Holder gives instructions to UBS within the limits of 

the granted power of attorney, UBS is entitled to 

rely on the Proxy Holder’s knowledge and experi-

ence, rather than on the Client’s own information. 

When UBS provides investment advice to the Proxy 
Holder, the assessment of whether a product or ser-

vice is suitable or appropriate may be based on the 

Proxy Holder’s knowledge and experience. 

15.6. The Client must ensure that all information 
provided to UBS about the Proxy Holder is complete, 
correct, and up to date. The Client must inform UBS 
immediately if there are any changes. UBS is not re-

sponsible for any loss the Client may suffer if UBS 
relies on the Proxy Holder’s knowledge and experi-

ence to assess suitability or appropriateness. The 
Client waives any right to make a claim against UBS 

in this regard. 
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15.7. UBS is not responsible for any incorrect as-

sessment of suitability or appropriateness if it results 
from the Client not fulfilling the obligations de-

scribed above. 

15.8. A Client who is classified by UBS as a pro-

fessional client acknowledges and agrees that UBS 
may assume the Client has the necessary 
knowledge and experience to make investment de-

cisions or to request the execution of investment 

transactions. 

For Clients who have chosen to be treated as pro-

fessional clients, this assumption applies only to the 
asset classes for which they have opted up. 

UBS is not required to check whether these trans-

actions or investments are appropriate for the Cli-

ent, including over time, unless UBS is required to 

do so by regulatory obligations. 

The Client may only ask UBS to carry out transac-

tions or investments if the Client meets all legal and 

regulatory requirements. 

This includes: 
a) the rules of any trading or clearing platform, 

and 
b) any conditions listed in related documents, 

such as: 

• a private placement memorandum, 

• a prospectus, 

• a subscription form, 

• a term sheet, 

• a product description, or 

• marketing materials. 

16. Transactions in Financial Instruments 

16.1. General Rules 

16.1.1. In general, and unless UBS agrees or informs 
the Client otherwise (for example, in the trade con-

firmation), UBS will carry out all orders related to 
securitised financial instruments as a commission 

………………………... 
Master no. 

agent. This means UBS acts in its own name but for 

the Client’s account and at the Client’s sole risk. 

Therefore, the Client agrees that UBS’s obligations 
to pay or perform in relation to such transactions 
depend on the payment or performance by the rel-

evant intermediary or broker. However, UBS may, at 
its own discretion, carry out transactions in a differ-

ent role (for example, as a broker or counterparty). 

16.1.2. UBS is not required to check the conditions 
(including disclosure obligations) that apply to 
transactions in the markets where the Client asks 
UBS to carry out transactions. The Client acknowl-

edges that no restricted securities may be pur-

chased or sold. The Client undertakes to hold UBS 
harmless from any damage that may result from this. 

16.1.3. Orders without an expiry date are generally 
valid only on the day they are placed in the relevant 
market. For orders given by the Client without a set 
expiry date (“good till cancelled”), the rules and 

practices of the relevant market will apply. 

16.1.4. UBS may execute the Client’s orders in one 
or more steps, depending on market conditions, 
unless agreed otherwise. All instructions will be ex-

ecuted at the market price at the time of the trans-

action, unless the Client has clearly set price limits. 
Instructions for the same type of financial instru-

ments from different UBS clients will be executed in 

the order they are received. 

16.1.5. UBS may combine the Client’s orders or 

transactions with those of UBS or other clients. The 
Client agrees to this and understands that, in some 
cases, this may result in a less favourable outcome 
than if the orders were handled separately. UBS is 
not responsible if the result is less favourable due to 

this aggregation. 

16.1.6. If UBS receives severalorders from the Client 
that together exceed the total value of the Client’s 
assets held with UBS, UBS will execute the orders in 
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the order they were received until all available as-

sets have been used. This applies unless the nature 
of the order or market conditions make this impos-

sible, or UBS believes it is in the Client’s best interest 

to act differently. The Client acknowledges that it is 
the Client’s sole responsibility to make sure that the 
funds needed to settle purchases are available im-

mediately on the due date. Short sales on securities 

and uncovered short selling are not allowed. 

16.1.7. At its discretion, UBS shall be authorized, 
but not obliged, to: 

a) refuse to execute sale orders before receiv-

ing the financial instruments, 
b) refuse to execute orders related to credit, 

forward, or premium transactions, 
c) execute purchase orders only up to the 

available balance in the Client’s account, 
d) repurchase, replace, or take other appropri-

ate measures - at the Client's expense, in-

cluding all costs and penalties if applicable -

for financial instruments that were defective, 
not delivered on time, or not available (short 
sale), 

e) debit the Client’s account for financial in-

struments that are equivalent to those the 
Client originally delivered to UBS in physical 
form, or for an amount equal to their value 
if those financial instruments are no longer 
held in the account, and if they become sub-

ject to a stop-order, 
f) treat any instruction that is not clearly 

marked as a confirmation or change to an 
existing order as a new order, 

g) refuse to accept orders without giving a rea-

son, and/or 
h) refuse to execute an order from the Client 

or their attorney to buy a financial instru-

ment (or a type of financial instrument) that 

a supervisory authority has banned from be-

ing sold to certain types of investors, if UBS 

is aware of such a restriction. 

………………………... 
Master no. 

In any case, when financial instruments are physi-

cally delivered to UBS, they will not be available for 

any transaction (such as sale or transfer) until UBS 
has verified that the instruments are not subject to 
any legal attachment or other defect. This re-

striction applies regardless of any changes in the 
market price of the financial instruments during the 

verification period. 

16.1.8. The Client bears all legal consequences aris-

ing from the remittance for sale of financial instru-

ments which are subject to an attachment or stop-

order before or after such remittance. 

16.1.9. The Client understands and agrees: 
a) that UBS may buy or sell financial instru-

ments for other clients or for itself at the 
same time and of the same kind as for the 
Client, and that UBS may deal on its own 
behalf or with affiliated or related compa-

nies when buying or selling financial instru-

ments for the Client’s account, 
b) that financial instruments may be bought or 

sold for the Client’s account that are issued 
by companies with business relationships 
with UBS or its affiliates, or where UBS em-

ployees or affiliates serve as directors, 
c) that UBS may buy or sell for the Client’s ac-

count shares or units of investment funds 
managed by UBS or its affiliates, 

d) that UBS may buy or sell financial instru-

ments from or to another UBS client’s ac-

count or an account of a company related 

to UBS. 

16.1.10. UBS shall be authorized, at its discretion, 
to give third parties - such as issuers or their agent(s) 

- the right to make claims directly against the Client. 

This applies to investments made by UBS on behalf 

of the Client. This right may be granted especially, 
but not only, if the banking relationship between 
UBS and the Client ends. 
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16.2. Derivatives Trading 

At the Client’s request, but without any obligation 
to do so, UBS is authorised to carry out transactions 
in the following categories and under the following 
conditions: 

a) exchange-traded derivatives (options and 
futures; see clause 16.2.1. below), and 

b) over-the-counter forward and options trans-

actions (forwards, swaps and OTC options) 
on currencies, commodities, precious metals, 
stocks, fund units and structured products 

(see clause 16.2.2. below). 

For derivatives trading, UBS may require the Client 
to sign dedicated contractual documentation. The 
Client confirms being fully familiar with how finan-

cial derivative instruments work, the significant risk 
of losses linked to such investments, and the mar-

kets where these instruments are traded, including 
their rules and regulations. The Client also under-

stands that, in some cases, instructions may not be 
executed immediately or may only be partially exe-

cuted. 

The Client confirms that before placing an order, 
they have to understand the expiry dates, exercise 
and delivery mechanisms, and any additional rules 
that apply to the options and futures contracts (in-

cluding options on futures) they wish to buy or sell. 
The Client accepts full responsibility for taking the 
necessary and appropriate actions and/or giving the 
necessary and appropriate instructions in good time 
- especially for closing, rolling over, or exercising po-

sitions. 

The Client accepts all decisions and actions taken 
by UBS and agrees to bear all consequences, espe-

cially financial ones, including the delivery of the 
underlying instrument if the positions have not 
been closed out or rolled over. The Client acknowl-

edges and accepts that there may be situations 
where they are not informed in time about 

………………………... 
Master no. 

important events related to expiry and exercise, and 
accepts the consequences, especially financial ones, 

of such situations. 

The Client confirms having read and reviewed and 
accepts the “UBS Direct and Indirect Clearing – 
Terms and Conditions” and the related disclosure 
documents available at: 
http://www.ubs.com/etdclearing. 

16.2.1. Trading on EUREX and other Futures Ex-

changes 

In principle, and unless UBS agrees or informs the 
Client otherwise (for example, in the trade confir-

mation), UBS may, at its sole discretion, carry out all 
orders in exchange-traded derivatives as a commis-

sion agent. This means UBS acts in its own name 
but for the Client’s account and at the Client’s ex-

clusive risk. By instructing UBS to carry out such or-

ders, the Client agrees that UBS’s obligations to-

wards the Client to perform or make payments un-

der these transactions are limited by and depend on 
the actual performance or payment by: 

a) the relevant Central Counterparty (the 
"CCP") or the intermediate clearing broker 

in relation to the transaction or any related 
collateral arrangements, and 

b) any account bank, custodian, or other third 
party holding cash, margin, or other assets 
for UBS in connection with the transaction 
carried out or to be carried out on the Cli-

ent’s behalf. 

In addition, UBS is only required to fulfil its obliga-

tions towards the Client under or in respect of these 
transactions or related margin if: 

a) the CCP or intermediate clearing broker ful-

fils its obligations towards UBS in relation to 
these transactions or any related collateral 
arrangements, or 
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b) the relevant account bank, custodian, or 

third party holding cash or collateral fulfils 

its obligations. 

Any amounts that would have been paid by the rel-

evant CCP or intermediate clearing broker to UBS 
but for the application of: 

a) netting or set-off in accordance with appli-

cable regulations, or 
b) any provision of applicable regulations for 

porting or direct settlement following an 
event of default of the CCP or the interme-

diate clearing broker or any other event that 

would result in an automatic termination of 

a relevant transaction, 

will be considered to have been paid to the Client 
and discharged UBS of its obligations towards the 

Client to the same extent. 

If a CCP, settlement system, trading venue, trade 
repository (together referred to as "Infrastruc-

ture"), or an intermediate clearing broker or agent 

(acting at the direction of, or as a result of action 
taken by, an Infrastructure), or a regulatory body 
takes any action that affects a transaction in ex-

change-traded derivatives, or becomes insolvent or 

is suspended from operating, UBS may take any ac-

tion it reasonably considers desirable to respond to 
or mitigate any loss incurred as a result of such ac-

tion or event. Any such action taken by UBS will be 
binding on the Client. If an Infrastructure or regula-

tory body makes an enquiry about such a transac-

tion, the Client agrees to cooperate and instructs 
UBS to provide the requested information promptly 
to the requesting Infrastructure or regulatory body 
and to share this information with its affiliates 

and/or regulatory bodies. 

The Client acknowledges that UBS is obliged to 
maintain margin cover at the stock exchanges 
where it conducts the Client’s business. The Client 
is required to provide initial margin when giving 

………………………... 
Master no. 

instructions and to provide additional margin (vari-

ation margin) when requested by UBS ("margin 
call"). The Client authorises UBS to close out the 
position if the additional margin is not received by 
the next Business Day - or sooner, if UBS sets a 
shorter deadline due to market conditions - follow-

ing the margin call ("close-out"). 

If UBS does not receive contrary instructions from 
the Client by 12 noon (Luxembourg local time) two 
Business Days before the last trading day or the first 

notice day, UBS is authorised to close out, roll over, 
exercise, or let expire any options or futures posi-

tions from that time onward. 

The Client confirms awareness and accepts that all 
short options that are "in the money" may be exer-

cised daily until maturity (for American-style op-

tions) or on the maturity date (for both American 
and European-style options). All transactions are 
carried out at the Client’s risk, regardless of UBS’s 

relationship with the counterparties. 

The Client acknowledges that UBS must comply 
with all applicable laws, regulations, and general 
rules and practices of the relevant stock exchanges 
and that these rules apply to the relationship be-

tween UBS and the Client. The Client confirms be-

ing familiar with the relevant legislation and regu-

lations, general rules and practices and having read 
and understood the Risks and Information Bro-

chures available on the UBS Website. 

Except in cases where the loss directly results from 
UBS’s gross negligence or wilful misconduct, the 
Client agrees to hold UBS harmless and indemnify 
UBS for any losses it may suffer in connection with: 

a) providing services under this clause 16.2. or 

in relation to the Client’s accounts or assets 
(including when UBS gives the Client or its 
directors, employees or agents access to any 
Infrastructure), 
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b) any Client order or transaction carried out 

subsequently by UBS due to the Client order 

that: (i) is not accepted for clearing by a CCP 
or intermediate clearing broker, or (ii) is au-

tomatically accepted by UBS but later un-

wound, 
c) any allocation of losses by a CCP, intermedi-

ate clearing broker, or Resolution Authority 
(including due to a CCP Resolution Event), 

d) any funding costs UBS incurs when provid-

ing margin for a subsequent transaction car-

ried out by UBS if the Client has not pro-

vided enough cash margin, 
e) any misrepresentation by the Client or 

breach of these General Terms and Condi-

tions (including any transaction) or applica-

ble regulations by the Client or caused by 
the Client, 

f) UBS enforcing its rights under these General 
Terms and Conditions, acting (or omitting to 
act) based on the Client’s actions or com-

munications, or taking other actions in ac-

cordance with these General Terms and 
Conditions, 

g) any CCP Resolution Event, 
h) any investigation, action, litigation or pro-

ceeding by or involving a government 
agency, Infrastructure, regulatory or self-

regulatory authority, counterparty, dealer, or 

other third party related to the transactions 

(including disputes about delivery). 

If UBS receives a CCP Resolution Compensation 
Amount that relates in whole or in part to client 

positions, UBS will divide the relevant portion of 

that amount among the Client and other clients on 
a fair and proportionate basis, following applicable 

regulations. 

UBS is only obliged to calculate the Client’s share 
if it has the necessary information about the CCP 
Resolution Compensation Amount. UBS will make 

………………………... 
Master no. 

reasonable efforts to obtain this information or de-

termine the allocation at its discretion. UBS is only 
obliged to allocate to the Client a share of the CCP 
Resolution Compensation Amount to the Client to 
the extent UBS has previously passed on CCP Reso-

lution Event Losses to the Client that relate to that 

share of the CCP Resolution Compensation 

Amount. 

For the purposes of this clause the following defini-

tions shall apply: 

"CCP Resolution Event" means the application of 

CCPR Resolution Tools or the exercise of CCPR Res-

olution Powers by a Resolution Authority in respect 
of any CCP where UBS clears transactions for the 
Client as a clearing member or any CCP where UBS 
clears transactions for the Client through an inter-

mediate broker; 

“CCP Resolution Compensation Amount" 

means any recompense or compensation UBS re-

ceives in accordance with Article 27(6) of the Reg-

ulation (EU) No 2021/23 of the European Parlia-

ment and of the Council on a framework for the 
recovery and resolution of central counterparties 
(“CCPR”) or any cash equivalent of such recom-

pense or compensation or any proceeds the firm re-

ceives following a claim made in accordance with 

Article 62 CCPR; 

"CCP Resolution Event Losses" means losses re-

sulting from CCP Resolution Events; 

“CCPR Resolution Tools” means the resolution 

tools set out in Chapter III (Resolution tools) under 

Title V (Resolution) of the CCPR; 

“CCPR Resolution Powers” means resolution 

powers set out in Chapter IV (Resolution powers) 
under Title V (Resolution) of the CCPR "Infrastruc-

ture" means any CCP, settlement system, trading 

venue or trade repository; 
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"Resolution Authority" means an authority des-

ignated in accordance with Article 3 (Designation 
of resolution authorities and competent ministries) 

of the CCPR. 

16.2.2. Foreign Exchange, Commodities and Pre-

cious Metals Transactions 

The following provisions apply with regard to spot, 
forward and option transactions in foreign ex-

change, commodities and precious metals (collec-

tively referred to in this provision as "Transac-

tions") with UBS, provided that the confirmation 
of the Transaction concerned does not expressly 
state otherwise. In this provision, the term “Agree-

ment(s)” refers to the agreement(s) governing the 

execution of Transaction(s). 
The conclusion of any other or complex OTC Trans-

action may require the Client to sign additional doc-

uments (for example, an ISDA Master Agreement). 
a) Master agreement 

The Transactions concluded between the 
Client and UBS form a single contractual re-

lationship together with the Master agree-

ment. 
b) Individual transactions 

Signing these General Terms and Conditions 
does not create an obligation to enter into 
a Transaction. Individual Transactions may 
be agreed informally. UBS will issue a confir-

mation for each Transaction. 
c) Exercising options 

A European option may only be exercised on 
the expiry date, no later than: 

• 10:00 a.m. New York time for Forex 
options, or 

• 9:30 a.m. New York time for pre-

cious metals options. 
An American option may be exercised on 
any Business Day during the exercise period, 
but on the expiry date, it must be exercised 
no later than: 

………………………... 
Master no. 

• 10:00 a.m. New York time for Forex 
options, or 

• 9:30 a.m. New York time for pre-

cious metals options. 
If UBS receives an instruction to exercise an 
American option after 5:00 p.m. Luxem-

bourg time on a Business Day, it will be car-

ried over to the next Business Day. Instruc-

tions received after the deadline on the ex-

piry date are not valid. 
d) Exercise / Liquidation / Roll-over 

If the Client does not take the necessary ac-

tion or give the required instructions by 
10:00 a.m. Luxembourg time on the expiry 
date, UBS is authorised to exercise any op-

tion contract that is "in the money" on that 

date. The Client agrees to fully compensate 

UBS for any such exercised option, and for 

any deliveries and related costs, if the Client 

has not given closing instructions in time. 
The Client confirms awareness and accepts 
that all short options that are "in the 
money" may be exercised daily until ma-

turity (for American options) or on the ma-

turity date (for both American and European 
options). 

e) Exercising of Precious Metal Options 
When the Client exercises precious metal 
options, this will be processed as a credit or 

debit to the Client’s metals account, unless 
the Client specifically requests physical de-

livery to their custody account or physical 
procurement. The Client will bear any addi-

tional costs related to physical delivery or 

procurement. 

16.2.3. Margin 

The Client acknowledges that UBS has the right to 
require a margin deposit for its claims resulting 
from transactions concluded with the Client under 
clause 16.2.1. and/or 16.2.2. The margin has to be 
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deposited with UBS. UBS will determine the 
amount of the margin deposit either generally or 

on a case-by-case basis. UBS may change its gen-

eral margin requirements at any time. 

During the life of a transaction, UBS may also in-

crease the original margin requirement or request a 
margin deposit for a transaction that was initially 
concluded without one. The Client agrees to pro-

vide the additional or new margin immediately 

upon UBS’s request. 

If the Client does not meet a margin call within one 
(1) Business Day - or, in the case of deteriorating 
market conditions, within a shorter deadline set by 
UBS - UBS has the right, but not the obligation, to 
carry out any transactions necessary to offset or 

cover the open positions when they become due, 
and to hold the Client liable for any losses UBS in-

curs as a result. If a loss occurs, UBS may, but is not 
required to, use the margin deposit to cover the loss 
or sell the deposit and use the proceeds to offset 

the loss. UBS may also act according to clause 
16.2.4. If the margin is provided by a third party, all 
the above provisions apply fully to that third-party 

pledgor as well. 

16.2.4. Events of default / Early termination 

The following situations are considered an Event of 

Default for the Client: 
a) the Client does not remedy a margin call, 
b) the Client does not deliver shares when re-

quired under a covered call option, 
c) the Client does not meet any other obliga-

tion to UBS on time, 
d) the Client’s assets are seized, 
e) the Client’s financial situation becomes 

worse in a way that, in UBS’s opinion, puts the 
Client’s ability to meet obligations at risk, or 

f) the Client is declared bankrupt, enters pay-

ment moratorium, winding up, reorganiza-

tion, insolvency, or restructuring 

………………………... 
Master no. 

proceedings, or a liquidator or similar official 
is appointed. It also includes situations in 
which a court or other authority approves 

similar actions in any country. 

If any Event of Default under points (a) to (f) occurs, 

UBS may close all open transactions immediately. 

This process is called a "close-out". In case of 

a close-out UBS may also preclude the Client from 

making any new transactions. 

The following rules apply only to derivative transac-

tions which are executed by the Client directly with 

UBS as a counterparty: 

To the extent legally permissible, if any Event of De-

fault under point (f) above occurs, all open transac-

tions are automatically terminated just before the 

event occurs. 

If any individual transaction is closed early for any 
reason, any duties that have not yet been com-

pleted will be cancelled. Instead, the parties must 
pay a final amount, called a “liquidation value”, in 
euro or another currency that UBS agrees to. 

UBS will decide the value of the transactions and 
any benefits that have already ended on the day the 
early termination happens. If that day is not com-

mercially reasonable, UBS will choose a later day 
that is more suitable. UBS will calculate the value by 
looking at similar transactions on the same market. 
This will follow common business rules for calculat-

ing what each party owes. Then, UBS will compare 
the values and combine them into one final amount. 
This amount will either be paid to UBS or to the 

Client. This process is called "close-out netting”. 

For this purpose, the liquidation values will be in 
euro. If any liquidation value is in another currency, 
it will be converted into euro by UBS in a fair and 
reasonable way. UBS will inform the Client of the 

liquidation values as soon as possible. 
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If there is a loss for the Client, UBS can use the mar-

gin cover, the money from selling the financial in-

struments pledged for covered call options, or other 

assets the Client holds at UBS to cover the loss. UBS 
can sell these assets freely and may act as the buyer 

itself. If there is money left after covering the loss, 
UBS will provide it to the Client. If there is not 
enough money, the Client must pay the difference 

within five Business Days. 

16.2.5. Rulings by Exchanges and Authorities 

The Client acknowledges that UBS is subject to su-

pervision by foreign authorities and jurisdictions 
when actingon behalf of its clients in other countries. 

The Client also acknowledges that assets held by 
UBS or its affiliated companies for the account of 

its clients may be affected by investigations or spe-

cific measures in those countries. These measures 
may include bans on information sharing, freezing 
orders, or asset seizures. 

The Client agrees that any consequences of such 
compulsory measures will apply to their account 

and may result in their assets being blocked or even 

debited from the account. 

In addition, the Client acknowledges that supervi-

sory authorities or exchanges may issue instructions 
or requests for compulsory measures in relation to 
transactions, including on position closing. The Cli-

ent agrees to comply with such instructions or re-

quests, even if they are directed to UBS. 

UBS is authorised to take any action it considers ap-

propriate to comply with these regulatory or judicia l 

measures and to protect its own interests. 

17. Reporting 

17.1. Account Statements 

Unless otherwise agreed with the Client, UBS will 
send account statements at least once every quarter. 

………………………... 
Master no. 

These statements will include the inventory and 
value of the Client’s assets, as well as details of ex-

ecuted securities transactions. 

17.2. Trade Confirmations 

The Client will also be provided with written reports 

for each transaction once it has been executed. 

17.3. Loss Threshold Reporting 

For (i) portfolios managed by UBS under a discre-

tionary management agreement and (ii) portfolios 
held by retail clients, UBS will send a separate noti-

fication to the Client if the value of the portfolio 
falls by more than a pre-defined loss threshold (this 
is called a loss notification). A loss notification will 
be sent whenever a loss of at least 10% occurs. UBS 
and the Client expressly agree that, to the extent 
applicable, this loss notification will not be on an 

instrument by instrument basis but at portfolio level. 

In this context, a loss means a negative perfor-

mance of the portfolio, based on the "net perfor-

mance" in the portfolio’s reference currency. This 
performance is calculated at the end of each Busi-

ness Day, starting from the date of the most recent 
periodic loss threshold realignment, as shown in the 

latest statement of assets. 

17.4. Suitability Statement 

When UBS provides investment advice, it will pro-

vide the Client - if classified as a retail client - a suit-

ability statement in a durable medium. This state-

ment will set out the advice given and how it meets 
the Client’s preferences, objectives, and other char-

acteristics, in accordance with clause 19 below. 

18. Payments and Transfers of Cash 

18.1. If a payment transaction is covered by the 
rules described in Part B I.2, then the rules in Part B 

will apply to that transaction. 
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18.2. For all instructions to make payments or 

transfer cash that do not fall under Part B as defined 
in Part B I.2, UBS has the right to choose the place 
and method of execution it considers appropriate 
for the transaction. Such instructions shall be car-

ried out as soon as possible and according to stand-

ard execution terms. 

18.3. The Client must inform UBS in writing, for 

each specific case, when a payment or transfer -

outside the scope of Part B as defined in Part B I.2 
- must be completed within a certain time limit, and 

when a delay could cause damage. 

Such instructions must always be given with rea-

sonable advance notice. This means at least two (2) 
Business Days before the due date. However, they 

will still be subject to standard execution terms. 

If UBS does not carry out the instruction within the 
time limit, its liability will be limited to the loss of 

credit interest caused by the delay. 

If the Client does not provide such notice, UBS shall 

only be liable in cases of gross negligence. 

19. Investment Advice and Portfolio Man-

agement 

19.1. Unless UBS and the Client agree otherwise, 
or unless required by applicable laws or regulations, 
UBS does not take on any responsibility for manag-

ing or for providing advice in relation to the Client’s 
assets and/or liabilities. In particular, UBS is not 
obliged to inform the Client about possible losses 
due to market changes, changes in the value of as-

sets or liabilities held with UBS, any risks that could 
affect the value of those assets or liabilities, or op-

portunities to invest or sell. 

19.2. UBS only provides investment advice to Cli-

ents who have signed a separate agreement for in-

vestment advisory services. 

………………………... 
Master no. 

19.3. When UBS provides investment advice, the 
Client agrees that if the agreement to buy or sell a 
financial instrument is made using a method of dis-

tance communication that does not allow UBS to 
send the suitability statement in advance, UBS will 
send the statement in a durable medium immedi-

ately after the Client is bound by the agreement 

and after UBS has given the Client the option to 
delay the transaction in order to receive the suita-

bility statement in advance. 

19.4. The Client who receives investment advice 
from UBS acknowledges that: 

a) the advice is not provided on an independ-

ent basis, 
b) the advice is based on a wide range of prod-

ucts, including investment funds and struc-

tured products issued, designed, or serviced 
by UBS entities, as well as third-party prod-

ucts, and 
c) the advice will not be subject to a periodic 

suitability assessment unless otherwise 

agreed. 

20. Accounts 

20.1. Any assets credited to the Client’s account 
are conditional upon UBS actually receiving them 
(sauf bonne fin), even if this condition is not men-

tioned in the account statements. The credit be-

comes final only once UBS has received the assets 
listed in the account statement. Until then, the rel-

evant assets may be blocked in the account. If UBS 
has not yet received the assets at the time they are 
credited, UBS may adjust the value dates once the 

assets are actually received. 

20.2. Unless the Client gives written instructions 
to the contrary, any funds received in a currency not 
handled by UBS may be converted at UBS’s discre-

tion into the currency of an existing account, using 
the exchange rate on the date UBS effectively re-

ceives the funds. If there is no account in the 

UBS Europe SE, Luxembourg Branch, 33A, Avenue J.F. Kennedy, L-1855 Luxembourg, R.C.S. Luxembourg No. B209123 

For internal use only 
. 

EGTF LU_20293 E V15 01.2026 
29 of 81 



                                                                                                                                        
  

 

  
               

 

     
       

 

   
 

      

        

         

  

     

        

       

        

      

     

   

      

      

      

      

      

  

     

      

       

      

         

       

     

      

     

    

      

       

        

       

     

       

       

      

       

     

      

      

      

    

       

   

     

        

        

      

       

 

        

      

     

       

        

   

      

      

        

    

      

     

      

       

    

       

         

        

     

      

      

     

    

    

      

 

received currency, UBS may either credit the funds 
to an existing account or keep them in the original 
currency. UBS is also authorised to open a new ac-

count for this purpose. 

20.3. If legal or administrative restrictions apply, 
UBS may keep the Client’s accounts in a different 

currency than originally agreed. UBS will not be lia-

ble for any losses the Client may suffer as a result. 

20.4. UBS may, at its discretion, and without fur-

ther documentation, tacitly accept an overdraft on 

a current account of the Client (overrunning). 

UBS sets the interest rate for an overrunning ac-

cording to the Pricing Terms. 

UBS may request repayment within two (2) Business 
Days. The Client must repay the overrunning within 
one month at the latest, including any interest that 

has accrued. 

20.5. Term deposits or credit facilities that have 
been explicitly agreed will be automatically re-

newed for the same or a shorter period, unless the 
Client or UBS objects at least two (2) Business Days 
before the renewal date. UBS may refuse the early 
termination of a term deposit. If UBS accepts the 
early termination, it may charge the Client for refi-

nancing costs and, if applicable, a penalty. 

21. Custody Accounts – Financial Instru-

ments and Precious Metals 

21.1. Financial instruments deposited with UBS 
must be of good delivery. This means they must be 
genuine, in good physical condition, and free from 
any legal restrictions such as attachment, seizure, 
forfeiture, receivership, or other claims in any loca-

tion. They must also include all unmatured coupons. 
The Client is responsible for any damage caused by 
a lack of authenticity or any visible or hidden de-

fects (such as lost or stolen instruments) in the fi-

nancial instruments they deposit. If UBS’s account 

………………………... 
Master no. 

with a correspondent is debited because the finan-

cial instruments provided by the Client are not of 

good delivery, UBS may debit the Client’s account 

for those instruments or for assets of equal market 

value. The Client agrees to hold UBS harmless for 

any resulting losses. 

21.2. If the Client requests physical delivery of 

precious metals or coins, all related costs will be 
paid by the Client. The Client must notify UBS a rea-

sonable number of Business Days in advance. UBS 
will decide the delivery procedure at its own discre-

tion. 

21.3. UBS, in its role as custodian for financial in-

struments and/or precious metals, has no main or 

additional obligations except those that are clearly 
stated in this document, in any specific agreement 

between UBS and the Client, or as required by ap-

plicable law or regulation. 

22. Custody Accounts - Banking Services 

22.1. Unless the Client gives specific instructions, 
UBS will - without taking on responsibility - carry 
out standard management services. These include 
collecting interest, dividends, and coupons due; 
collecting proceeds from redeemed financial instru-

ments; obtaining new coupon sheets and exchang-

ing certificates. UBS will also forward information, 
proxies, or notices for shareholders’ meetings re-

lated to voting shares of companies that are based 
in a European Union member state and listed on a 
regulated market within the EU. UBS may rely on 

publicly available information for these actions. 

22.2. Unless otherwise agreed or required by ap-

plicable law or regulation, UBS will generally: 
a) not forward information, proxies, or notices 

for shareholders’ meetings outside the 
scope of clause 22.1. or for bondholders’ 
meetings, and will not exercise any voting 
rights, 
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b) not claim tax credits under any double taxa-

tion treaties that apply to the Client, 
c) not start or take part in legal or arbitration 

proceedings or any other type of dispute 
resolution in Luxembourg or abroad on be-

half of the Client, especially in relation to 
claims for damages concerning the Client’s 
assets, 

d) not take action to protect rights linked to 
deposited financial instruments and/or pre-

cious metals. This includes not exercising or 

selling subscription rights, option rights, or 

conversion rights, and not informing the Cli-

ent about such rights. 

22.3. It is the Client’s responsibility to monitor the 
actions needed for their deposited assets, to pro-

tect any rights linked to their financial instruments 
and/or precious metals, and to give UBS the neces-

sary instructions. 

22.4. UBS will, on a best effort basis and without 
accepting liability, inform the Client about certain 
corporate actions related to financial instruments 

held with UBS. 

22.5. If a payment is due on partially paid-up fi-

nancial instruments, UBS is authorised - unless in-

structed otherwise - to debit the amount from the 

Client’s account. 

22.6. If the Client does not give specific instruc-

tions, UBS is authorised (but not obliged) to act in 
what it considers to be the Client’s best interest. 
Except as limited in clause 27 of the General Terms 
(Limitation of Liability of UBS), the Client cannot 

hold UBS responsible for any misjudgement. 

23. Joint Accounts 

23.1. This clause applies only to private individuals. 
A joint account is an account opened in the names 
of at least two private individuals, where each ac-

count holder can manage the account 

………………………... 
Master no. 

independently. Each joint account holder may, for 

example, manage the assets, create debit balances, 
grant or cancel powers of attorney to third parties, 
use the assets as security or guarantees, receive and 
collect correspondence, and carry out any other ac-

tions on the joint account. UBS is not required to 
inform the other joint account holder(s) or their 

heirs about these actions. 

23.2. Any joint account holder may terminate the 
banking relationship on behalf of all joint account 
holders. The signature of one joint account holder 
is enough to release UBS from its obligations. Each 
joint account holder gives the others power of at-

torney for this purpose. If one joint account holder 
closes the account, UBS is not required to inform 
the others. 

23.3. Any actions, payments, or settlements made 
by UBS based on the signature of one joint account 

holder are valid and binding for all joint account 

holders. This includes the signatory, any deceased 
or legally incapacitated joint account holder(s), their 

heirs or legal representatives (including minors), 
and any third parties. 

23.4. If one of the joint account holders dies or 

becomes legally incapacitated, their heirs or legal 
representatives may not continue to use the ac-

count or freely manage the assets. Their rights are 
limited to receiving information about the account 

and stopping the other joint account holder(s) from 
making further transactions without their agree-

ment. However, they remain responsible for any 
debit balance that existed on the account at the 
time it was closed. 

23.5. All joint account holders are jointly and in-

dividually responsible to UBS for all obligations re-

lated to the joint account. This includes any debts -
current or future - whether created together or by 
just one of them. The joint account holders agree 
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to be jointly and severally liable, as defined in Arti-

cles 1200 to 1225 of the Luxembourg Civil Code. 

23.6. If any one of the joint account holders or a 
common Proxy Holder sends UBS a written instruc-

tion prohibiting UBS from executing instructions 
given by another joint account holder or the com-

mon Proxy Holder, UBS is not required to know or 

consider the reason. In such a case, the joint and 
several rights of the joint account holders toward 
UBS will immediately end. However, their joint and 
several liability will remain unchanged. From that 

point on, the rights related to the joint account can 
no longer be exercised individually. UBS will only act 
on instructions that are given jointly by all joint ac-

count holders, or by their heirs, assignees, or legal 
successors. 

23.7. UBS may, at any time, set off the balance of 

the joint account against the balance of any other 

account held by one or more of the joint account 

holders. This right of set-off applies to all types of 

accounts, regardless of their nature or the curren-

cies involved. It also applies to accounts that con-

tain financial instruments and/or precious metals. 
For the purpose of the set-off, the value of such fi-

nancial instruments or precious metals will be de-

termined based on their market value on the date 
the set-off is carried out. 

24. Collective Accounts 

24.1. This clause applies only to private individuals. 
A collective account is an account opened in the 
name of at least two private individuals, where the 
joint signature of all collective account holders is re-

quired to operate the account. This means that all 
account holders must act together to give instruc-

tions to UBS for any use of funds, pledging of assets, 
transactions, or other operations, including grant-

ing powers of attorney to third parties. All instruc-

tions must be signed by each collective account 

holder. 

………………………... 
Master no. 

24.2. A power of attorney granted jointly by the 
collective account holders can be revoked by any 
one of them acting alone. It can also be revoked by 
any one of the heirs of a collective account holder, 
acting individually. In addition, the executor of the 
will or the guardian of a collective account holder 
may revoke such a power of attorney without need-

ing the consent of the other account holders. 

24.3. All collective account holders are jointly and 
severally liable for the collective account. This 
means that each account holder is fully responsible 
to UBS for all obligations and commitments made 
in connection with the account, whether those ob-

ligations were made for the benefit of all account 

holders, just one of them, or a third party. The col-

lective account holders agree to be joint and several 
co-debtors, as defined in Articles 1200 to 1225 of 

the Luxembourg Civil Code. 

24.4. If a collective account holder dies or be-

comes legally incapacitated, the person(s) author-

ized to represent them - such as the executor of the 
will, the heirs acting together, or a guardian - will 
automatically take their place, unless the law pro-

vides otherwise. The heirs remain responsible to 
UBS for any obligations of the deceased account 

holder that existed at the time of death, as joint and 
several debtors. 

24.5. UBS may, at any time, set off the balance of 

the collective account against the balance of any 
other account held by one or more of the collective 
account holders. This right of set-off applies to all 
types of accounts, regardless of their nature or the 
currencies involved. It also applies to accounts that 

contain financial instruments and/or precious met-

als. For the purpose of the set-off, the value of such 
financial instruments or precious metals will be de-

termined based on their market value on the date 
the set-off is carried out. 
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25. Commercial Bills, Cheques and other 
Instruments of a Similar Nature 

25.1. If the Client presents documents for collec-

tion - such as commercial bills, cheques, or direct 

debits - and UBS agrees to credit the corresponding 
amount to the Client’s account before the funds 
have actually been received, this credit is considered 
conditional. It depends on the successful collection 
of the funds, even if the documents are payable at 
UBS. UBS may therefore debit the Client’s account 

if, for example, the commercial bills, cheques, or 

similar financial instruments deposited for collec-

tion or discounting are not paid when presented, if 
the proceeds are not freely available, if the instru-

ments cannot be presented or are presented too 
late, or if UBS is required to return the amount due 
to foreign laws or interbank agreements (such as 
those concerning forged signatures or other issues). 

25.2. If UBS is informed that the Client has issued 
a cheque, UBS may block an amount equal to the 
cheque’s value by debiting the Client’s account un-

til the cheque is presented for payment. UBS may 
also take this action if a stop order is issued against 

the cheque’s payment and may maintain the block 
until a competent court issues a final and enforce-

able decision on the matter. 

26. Client Complaints and Correction of 

Errors 

26.1. In general, it is the Client’s responsibility to 
follow up on the progress of the execution of their 

instructions. 

26.2. The Client must inform UBS immediately in 
writing of any errors, discrepancies, or irregularities 
found in documents, account statements, or other 

correspondence sent by UBS. This also applies if 

there is a delay in receiving such correspondence. If 
UBS does not receive a written objection within 
thirty (30) days from the date the documents or 

………………………... 
Master no. 

account statements are sent or made available, all 
transactions, details, and figures mentioned in 
them will be considered definitively approved and 
accepted by the Client. 

26.3. A shorter deadline applies for claims related 
to transactions in financial instruments. These 
claims must be submitted to UBS in writing: 

a) regarding the execution of an order, as soon 
as the Client receives the trade confirmation 
or account statement, but no later than 
eight (8) days after the notice or statement 

is sent, 
b) regarding the execution of an order in ex-

change-traded derivatives (as per clause 
16.2.1.), within two (2) days after the trade 
confirmation or statement is sent, 

c) regarding the non-execution of an order, 
within eight (8) days from the date the trade 
confirmation or account statement should 
normally have been received. 

If UBS does not receive a written objection within 
the above-mentioned timeframes, the execution or 

non-execution of the orders will be considered de-

finitively approved and accepted by the Client. 

26.4. The valuation of assets shown in such doc-

uments and account statements is only indicative 
and should not be seen as a confirmation by UBS 
or as representing their exact financial value. All 
bank statements are issued subject to possible er-

rors or omissions in the calculation or recording of 

funds. 

26.5. UBS is authorized to correct any errors it 

makes by simply adjusting its records, even if the 
account balance has already been explicitly or 

implicitly approved. Likewise, if one transfer in-

struction is mistakenly executed twice (or more 
than once), UBS is authorized - based on the prin-

ciples of recovering undue payments - to correct 
the error. The Client cannot refuse UBS’s request for 
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reimbursement or restitution, e.g. by claiming that 

they have already used the mistakenly credited as-

sets or believed in good faith that they were enti-

tled to them. 

26.6. Details about UBS’s complaints manage-

ment procedure are available on the UBS Website 
under the section “Complaints handling descrip-

tion”. Without affecting the Client’s right to take 
legal action before the competent courts, the Client 
may also request an out-of-court complaint resolu-

tion with the CSSF, in accordance with applicable 
law. 

27. Limitation of Liability of UBS 

27.1. In the context of the entire banking relation-

ship between the Client and UBS (including all cur-

rent and future banking relationships between the 
Client and UBS, along with any other agreements 
they may sign), UBS’s liability is limited as follows, 
without prejudice to any applicable laws, regula-

tions, or specific contractual arrangements: 
a) UBS is only liable in cases of gross negli-

gence. 
b) To the extent allowed by applicable law, UBS 

shall not be liable for indirect or consequen-

tial damages, or for any loss of profits or loss 
of opportunity. 

c) If UBS provides information - especially re-

garding the valuation of the Client’s assets 
in the account - based on data from third 
parties, UBS does not accept any liability for 

the quality of that information. 
d) If the Client’s assets are managed by a third-

party manager or a Proxy Holder, UBS acts 
only as the custodian of those assets. UBS is 
not responsible for the management or in-

structions given by the third-party manager 

or Proxy Holder, nor for the information 

shared with them. UBS is not required to as-

sess the quality or risks of the management 

………………………... 
Master no. 

or transactions, nor to warn or advise the 
Client about investment decisions. 

e) As custodian of financial instruments and/or 
precious metals, UBS is only liable in cases 
of gross negligence. If UBS sub-deposits 
these assets with third parties, the safekeep-

ing is done solely on behalf of and at the 
risk of the Client. UBS’s liability remains lim-

ited to its own gross negligence. 
f) If financial instruments and/or precious met-

als are lost due to UBS’s gross negligence, 
UBS is only required to replace them with 
identical items. If that is not possible, UBS 
must refund their value as of the date the 

Client requested delivery or sale. 

27.2. UBS is not liable for damages caused by po-

litical, legal, or economic events - or any other cir-

cumstances beyond UBS’s reasonable control - that 

may fully or partially interrupt, disrupt, or affect 
UBS’s services or those of its national or interna-

tional correspondents, sub-custodians, clearing in-

stitutions, or other service providers. This includes, 
but is not limited to, failures in telecommunications, 
power outages, communication network issues, 
computer system failures, viruses, malware, hack-

ing, or similar incidents. 

27.3. UBS is not liable for damages resulting from 
legal regulations, actions taken or announced by 
public authorities or courts, wars, disasters, terror-

ism, revolutions, civil unrest, natural events, acts of 

state (fait du prince), force majeure, sabotage, 
strikes, lockouts, boycotts, picketing, or similar ac-

tions - regardless of whether UBS is directly involved 

or only partially affected. 

27.4. UBS shall not be liable for losses resulting 
from the non-performance, suspension, or delay in 
fulfilling all or part of its contractual obligations, in-

cluding the execution of instructions, if such non-

performance, suspension, or delay is due to compli-

ance with standards agreed from time to time 
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between the Client and UBS, duties imposed by law, 
regulatory requirements, or UBS Group policy. UBS 
shall not be liable for any suspension, delay, or fail-

ure to execute instructions if this results from the 

Client not providing sufficient lead time. 

27.5. Any losses or damages resulting from the 
failure to exercise rights or obligations related to de-

posited financial instruments, coupons, and/or pre-

cious metals are entirely the responsibility of the Cli-

ent. 

27.6. Subject to UBS’s prior consent, the Client 
may use digital workspaces or third-party platforms 
to share information or communicate with UBS, 
such as virtual data rooms or other online tools. This 
use is entirely at the Client’s own choice, risk, and 

responsibility. 

The Client understands and agrees that UBS does 
not control or manage these platforms and is not 
responsible for their security or performance. UBS 
will not be responsible for any loss, damage, or 

claims caused by the Client’s use of these services. 
This includes problems such as unauthorised access, 

data loss, or service interruptions. 

28. Special Events 

28.1. UBS shall be authorized, but not be obliged 
(unless required by law), to freeze account and safe-

keeping relationships, block the Client’s account(s) 
for transactions, suspend, delay, or refuse to exe-

cute transactions, cancel or reverse Client orders re-

lated to financial instruments, refuse to accept as-

sets or credits, or take other measures it considers 

appropriate. 

UBS may take such actions in particular, but not 
only: 

a) to comply with legal or regulatory require-

ments, internal UBS Group policy or guide-

lines, or contractual provisions, 

………………………... 
Master no. 

b) to apply the standard of due care customary 
in the business, 

c) if UBS receives notice from third parties of 

an extra-judicial opposition concerning the 
Client’s assets, 

d) if UBS is informed, even unofficially, of any 
actual or suspected unlawful activity by the 
Client or the beneficial owner of the ac-

count(s), 
e) if there are third-party claims on the Client’s 

assets held with the Bank, 
f) if UBS has not received the required know-

your-customer documentation to its full sat-

isfaction, 
g) if there is an injunction or order from a com-

petent authority or court to freeze funds or 

apply other measures to prevent or investi-

gate crime, 
h) to assess or ensure compliance with legal or 

regulatory requirements. 

28.2. Unless the law provides otherwise, the con-

tractual relationship between UBS and the Client 
does not automatically end if the Client dies, be-

comes legally incapable, or is subject to bankruptcy, 
moratorium, reconstruction proceedings, or a simi-

lar procedure. It also does not end if any of the Cli-

ent’s assets are seized. If any of these events occur, 
UBS may decide to make all of the Client’s debts to 
UBS immediately due and payable. UBS may do this 
even if those debts were originally subject to a term 
or condition. 

28.3. UBS reserves the right to stop executing any 
standing orders once it is notified of the Client’s 
death or legal incapacity. Until UBS has been 
properly notified and has received the required doc-

umentation, and—where a power of attorney re-

mains valid after death or incapacity—until UBS has 
received a registered letter with acknowledgment 
of receipt from an heir or legal representative re-

voking that power of attorney, UBS shall not be 
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liable for executing instructions received from the 
Proxy Holder of a deceased or incapacitated Client. 

29. Disclosure Relating to Loan Transac-

tions and Execution of Instructions 

29.1. The Client acknowledges and agrees that, 
for any credit request(s), the applicable legislation 
may require UBS to consult a central credit infor-

mation system or credit reference agency to assess 
the Client’s creditworthiness in connection with a 

loan agreement that has been or will be concluded. 

In some cases, UBS may also be legally required to 
report information related to the loan to such sys-

tems or agencies. This may include, but is not lim-

ited to, the Client’s identity, assets, financial situa-

tion, and details of the loan agreement. The Client 

consents and instructs UBS to make such disclo-

sures and/or consultations and acknowledges that 

this information may be accessed by third parties 

and local authorities. 

29.2. Applicable laws or certain international pay-

ment systems require the identification of both the 
sender and the recipient of a payment. UBS informs 
the Client that, when executing or receiving fund 
transfers, financial instruments, or precious metals, 
it may be required to identify the Client as the 
sender or recipient in the relevant documents. 
These documents may include the Client’s (and/or 
any beneficial owner’s) name, address or registered 
office, account number, date and place of birth or 
incorporation, customer identification or registra-

tion number, and personal details of the Client’s 
representatives. The Client instructs UBS to share 
this information with all relevant recipients. In some 
cases, UBS may also ask the Client to provide infor-

mation needed to identify the beneficiary. The Cli-

ent understands that this information may be trans-

mitted to UBS’s correspondent banks for the exe-

cution of such instructions. 

………………………... 
Master no. 

29.3. Personal data included in money transfers is 
processed by UBS and by other specialized compa-

nies, such as SWIFT (Society for Worldwide Inter-

bank Financial Telecommunication). This processing 
may take place in data centres located in other 

countries. These centres operate under the laws of 

the countries where they are located. As a result, 
the authorities in those countries may request ac-

cess to personal data stored in those centres. They 
may do this to fight terrorism or for any other pur-

pose allowed by law. Any Client who instructs UBS 
to execute a payment or who receives funds in their 

account agrees that all data needed to complete 
the transaction correctly may be processed outside 
the Grand-Duchy of Luxembourg. The Client also 
agrees that this data may be stored abroad for up 

to ten (10) years. 

30. Disclosure of Information and Compli-

ance with other Requirements Relating 
to Investments 

30.1. In several countries - such as, but not limited 
to, Finland, Sweden, Norway, Italy, Spain, Greece, 
Cyprus, Turkey, Argentina, Brazil, Chile, Peru, Co-

lombia, Venezuela, Israel, Slovenia, India, Malaysia, 
Taiwan, and Pakistan - local laws, regulations, and 
commercial practices impose specific rules on in-

vestments in financial instruments. These rules gov-

ern, among other things, transactions (e.g. buying, 
selling, borrowing, lending, subscribing, or redeem-

ing), settlement, and the holding or ownership of 

financial instruments. 

30.2. Additional rules may also arise from legal 
provisions and contractual arrangements that apply 
to local markets or trading platforms (regulated or 

unregulated), local financial intermediaries, custo-

dians, and issuers of financial instruments (e.g. their 

articles of incorporation or issuance documents). 

Similar rules may apply to other asset types, such as 
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cash in local or foreign currencies, contract-based 
investments, and commodities. 

30.3. When investing in financial instruments 
through markets, trading platforms, or intermediar-

ies in a specific country - or in instruments issued by 
entities located in that country or (sub-)deposited 
there - compliance with local rules is often manda-

tory. Non-compliance may result in sanctions. In 

some cases, the rules mentioned above require 
sharing the following information: 

a) the identity of persons who directly or indi-

rectly own or transact in the relevant finan-

cial instruments or assets, including the ben-

eficial owner, and/or 
b) the origin of the funds used for the invest-

ments or transactions (the “Information”). 

30.4. When UBS executes transactions or acts as 
custodian for the Client, it may need to disclose In-

formation about the Client and/or the beneficial 
owner - including their identity, holdings, or trans-

actions - to third parties (e.g. supervisory or tax au-

thorities, market operators, intermediaries, custodi-

ans, etc.). 

30.5. References to the Client and their Infor-

mation also include the Client’s representative, 
Proxy Holder, beneficial owner, and any other per-

sons or entities relevant for KYC/AML purposes. 
The Client confirms that they have obtained con-

sent from these individuals and will do so for any 
future representatives or beneficial owners. 

30.6. Whenever UBS carries out transactions in fi-

nancial instruments or other types of assets for the 
Client, or acts as custodian for the Client, the Cli-

ent’s instruction - whether a specific instruction or 

a general instruction to manage the Client's assets 
on a discretionary basis - also includes an express 
and irrevocable instruction to comply with all rules 

that apply to the relevant investments. 

………………………... 
Master no. 

This includes disclosure rules and any requirements 
set by the relevant sub-custodian, such as a pledge 
over the assets. These measures are necessary to al-

low the Client to invest in the financial instruments 

or other assets without facing possible sanctions. 

30.7. The Client expressly instructs UBS to comply 
with all rules that apply to the Client’s investments. 
In particular, the Client instructs UBS to meet any 
disclosure obligations. This includes disclosing infor-

mation about the Client’s identity, transactions, and 
holdings in financial instruments and other assets 
(such as cash, contract-based investments, and 

commodities) to relevant third parties, if such dis-

closure is required by applicable laws, regulations, 
product documentation, contractual arrangements, 
commercial practices, or other rules, as interpreted 

by UBS at its sole discretion. 

The Client authorizes UBS to make such disclosures 
at its own discretion, without delay, and without 
needing to inform the Client before or after the dis-

closure. 

The Client also agrees that UBS may take further 
measures in this context. These may include closing 
out positions, refusing to execute instructions, or 

ending the banking relationship. 

UBS shall not be liable for any damages suffered by 
the Client, the Client’s representatives, or the ben-

eficial owner as a result of such disclosures or 

measures. 

30.8. Disclosure is made to comply with legal, reg-

ulatory, or contractual obligations that apply to the 
relevant investments. The Client acknowledges that 

this is in their own interest, as it allows them to in-

vest in compliance with applicable requirements 

and avoid sanctions (e.g. blocking measures). 

30.9. Information may be disclosed to all entities 
designated by applicable laws, regulations, or con-

tracts in the relevant countries. These may include 
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supervisory authorities, tax authorities, central 
banks, self-regulatory bodies, market operators, 
clearing and settlement institutions, issuers, inter-

mediaries, custodians and service providers. 

The Client acknowledges that while some recipi-

ents may be bound by confidentiality, others may 
share the information with third parties or make it 
public. 

30.10. The disclosed Information may include, but 
is not limited to: 

a) full name, address, nationality, date and 
place of birth, and profession of the Client 

or beneficial owners, 
b) details from identification documents (e.g. 

ID card, passport), including copies of the 
documents, 

c) tax residence and related documents, 
intermediary status and related information, 
if applicable, 

d) corporate details (e.g. name, address, regis-

tration number, incorporation date and 
place, legal form, representatives), if the Cli-

ent is a legal entity, 
e) investment holdings, funding sources, trad-

ing and settlement details (e.g. amounts, 
dates, counterparties, rights exercised, re-

muneration received). 

The Client agrees to be personally bound by the rel-

evant laws, regulations, and rules in the jurisdic-

tions of their investments. 

30.11. The Client accepts all consequences of the 
disclosure and dissemination of Information by UBS 
and is fully responsible for any resulting claims, 

taxes, interest, or penalties. UBS accepts no liability. 

If UBS needs additional Information, the Client 
agrees to provide it without delay upon request. 

………………………... 
Master no. 

If the Client does not provide the required infor-

mation or documents to UBS on time, UBS may re-

fuse to accept the Client’s investment. 

If a transaction depends on the disclosure of Client 
information and cannot be executed without it, 
UBS may - but is not obliged to - inform the Client, 
unless UBS is legally or officially prohibited from do-

ing so. 

For clarity, except for disclosure and notification du-

ties required by law, UBS has no other obligation to 
inform tax, supervisory, or other authorities. This re-

sponsibility remains entirely with the Client. 

30.12. The Client acknowledges that applicable 
laws and rules may impose direct obligations on 
them, such as reporting thresholds or tax filings. 
The Client agrees to comply with these obligations 
and to independently investigate any investment 
restrictions or duties. UBS has no obligation to in-

form the Client about such matters. 

30.13. The Client understands that non-compli-

ance with the applicable laws, regulations and 
other rules may result in sanctions, such as the 
blocking or loss of voting rights, income (e.g. divi-

dends), ownership rights or forced sale of financial 
instruments. The Client bears all resulting losses 

and UBS accepts no liability. 

30.14. The Client gives UBS an express and irrevo-

cable instruction to comply with all rules that apply 
to the Client’s investments. This includes disclosure 
obligations and any requirements from the relevant 
sub-custodian, such as a pledge over assets held by 
UBS for the Client. This instruction remains valid for 

as long as the Client holds investments that are sub-

ject to such obligations or requirements. 

Even after an investment is terminated or trans-

ferred, or the relationship between UBS and the Cli-

ent ends, any information that was subject to this 
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disclosure instruction before such termination will 
remain subject to it. 

This instruction also stays valid if the Client dies, be-

comes insolvent, or is no longer legally able to act. 

30.15. If applicable rules require UBS to open seg-

regated (sub-)accounts for the Client, the Client ex-

pressly instructs UBS to do so. Any investment in-

struction from the Client also includes an instruc-

tion to comply with rules related to such account 

openings. 

31. Banking Secrecy and Data Protection 

31.1. Data Protection 

31.1.1. The Client acknowledges that UBS will col-

lect, store, and process Personal Data either physi-

cally or in its computer systems, or otherwise use it. 
“Personal Data” refers to any information that re-

lates to an identified or identifiable natural person 
(not a legal entity), such as name, address or ac-

count number. The Client may, at their discretion, 
refuse to provide such Personal Data, but doing so 
may prevent UBS from using it and could hinder the 
initiation or continuation of the banking relation-

ship between the Client and UBS. 

31.1.2. The Client agrees to receive the most up-to-

date and complete information about how UBS 
processes Personal Data through the UBS Privacy 
Notice and additional details available at: 

www.ubs.com/lux-europe-se-privacy (the "UBS 

Privacy Website"). The Client confirms having 
read and understood the content of the UBS Privacy 
Website. The Privacy Notice is provided together 
with these General Terms and Conditions. UBS may 
update the UBS Privacy Website from time to time. 
The Client will be informed of any updates and their 

effective date through appropriate means, as de-

scribed in the UBS Privacy Notice. 

………………………... 
Master no. 

31.1.3. If the Client provides UBS with Personal 
Data about third parties (such as beneficial owners, 
representatives, shareholders, or contact persons), 
the Client confirms and agrees that: 

• any such Personal Data has been obtained, 
processed, and disclosed in compliance with 
applicable law, and 

• the Client will not take or fail to take any 
action that would cause UBS to breach any 

applicable law. 

The processing of such Personal Data, as described 
on the UBS Privacy Website, must not cause UBS to 
violate any applicable law. The Client must provide 
all necessary information and notices to the individ-

uals concerned before UBS processes their Personal 
Data. The Client agrees to indemnify and hold UBS 
harmless against any direct or indirect damages re-

sulting from failure to do so. 

31.2. Banking Secrecy 

31.2.1. General Principle 

UBS is subject to professional secrecy obligations 
and will not disclose to third parties any Client Data 
(as defined below) or information relating to the 
Client’s banking relationship with UBS, except: 

• where disclosure is required under applica-

ble law, or 

• where disclosure is made pursuant to the 

Client’s instruction or consent. 

Client Data includes, but is not limited to: 

• personal and identification details (e.g., 
name, address, nationality, date and place 
of birth or incorporation, profession, source 
of wealth, identification documents), 

• account and transaction data (e.g., account 

number, transaction and credit data, tax 
domicile and related information, invest-

ment objectives, financial situation, invest-

ment knowledge and experience), 
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• information about related parties such as 
shareholders, beneficial owners, proxy hold-

ers, representatives, beneficiaries, contact 

persons (“Related Parties”), and 

• any other information that may directly or 

indirectly identify the Client. 

31.2.2. Client Instruction and Consent 

The Client expressly instructs and consents to UBS 
disclosing and transferring Client Data to: 

• UBS Europe SE Head Office in Germany (the 

“Head Office”), 

• other UBS Europe SE branches within the 
European Union, 

• supervisory or other competent authorities 
(including tax authorities) located outside 
Luxembourg the “Authorities”); where re-

quired by the laws of the Client’s current or 

former country/countries of residence, and 

• third party service providers. 

31.2.3. Purpose of Disclosure 

a) Disclosure to the Head Office 

Such disclosure to the Head Office is needed for 

the latter to: 

• comply with regulatory obligations (e.g., re-

porting large exposures and million loans, 
calculating and reporting repayable 
amounts under deposit guarantee and in-

vestor protection schemes), 

• fulfil compliance and risk management re-

quirements, including market conformity 
checks, 

• meet tax and other statutory reporting du-

ties, 

• adhere to UBS Group internal policies, 

• manage business relationships, and 

• manage legal and reputational risks linked 

to the prevention of money laundering and 

………………………... 
Master no. 

terrorism financing and ensure sound risk 
management in the context of legal due dil-

igence obligations. 

b) Disclosure to other entities 

UBS may also disclose Client Data to: 

• internal control bodies of the UBS Group, 

• other UBS Europe SE branches, and 

• UBS Group Entities. 

Such disclosure is needed for: 

• management of business relationships, and 

• management of legal and reputational risks 
linked to the prevention of money launder-

ing and terrorism financing and ensure 
sound risk management in the context of le-

gal due diligence obligations. 

31.2.4. Disclosure to Third Party Credit Institutions 

and Insurance Undertakings 

The Client instructs and consents to UBS disclosing 
Client Data to the following entities for the purpose 
of exercising or protecting UBS’s rights: 

• Third-Party Credit Institutions with 
which the Client has or had a banking rela-

tionship, and 

• Third-Party Insurance Undertakings 
providing or having provided coverage to 
UBS in relation to a credit transaction. 

31.2.5. Outsourcing, third-party services and Recip-

ients 

UBS has outsourced, and will continue to outsource, 
certain activities and processes to recipients for cen-

tralisation or simplification purposes. These activi-

ties include: 

• infrastructure provision, maintenance, and 

support, 
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• marketing, telecommunication and postal 
services, 

• hardware (including hosting) and software 

services, 

• the performance of controls for compliance, 
regulatory, risk management purposes, 

• authentication of qualified electronic signa-

tures and remote identification, and 

• execution of transactions, operational, ad-

ministrative, and related services. 

UBS furthermore benefits from certain services pro-

vided by third – party service providers. These ser-

vices may include, for example, the transmission of 

tax reports to relevant tax authorities. 

The Client acknowledges and consents that for out-

sourcing purposes and/or in the context of services 
provided by external parties, the Client Data may 
be accessed by or transferred to (collectively, the 

“Recipients”): 

• the Head Office, other UBS Europe SE 
branches, UBS Group Entities, and 

• third-party service providers (e.g., notaries, 

property valuation firms, legal and tax advis-

ers, technology service providers) acting on 
behalf of and/or providing services to UBS or 

UBS Group Entities. 

31.2.6. Location of Recipients 

Recipients are located in the EU, the UK, Monaco, 
or other countries outside the EU with an adequate 
level of data protection (as recognised by the Euro-

pean Commission), such as Switzerland. 
Specifically, Client Data may be shared with Recipi-

ents in Germany, France, Italy, Spain, Denmark, 
Sweden, Switzerland, Poland, Monaco, the UK, and 

jurisdictions relevant to the Client’s transactions. 

31.2.7. Notification of Changes 

………………………... 
Master no. 

The Client will be informed of any new outsourcing 
or changes in the country of incorporation or resi-

dence of a Recipient through appropriate means 
(e.g., account statements, message in the e-bank-

ing tool). If the Client does not object in writing 
within thirty (30) days of receiving such notice, the 
change will be deemed accepted. An objection will 
be treated as a termination notice of the banking 
relationship, effective at the end of this thirty (30) 

days period. 

31.2.8. Confidentiality and Legal Framework 

The Client acknowledges and accepts that: 

• Recipients and/or Authorities may not be 

subject to Luxembourg professional secrecy 
laws, and their confidentiality obligations 
may be less strict, 

• recipients are subject to confidentiality obli-

gations but may be legally required to share 
information under applicable laws, and 

• the transfers and disclosures described in 

clause 31 comply with applicable law and 
do not breach UBS’s professional secrecy 

obligations. 

31.2.9. Client Responsibility and Indemnity 

The Client: 

• consents and instructs UBS to proceed with 
the disclosures described in clause 31 (the 

“Instruction”), 

• confirms that this is in their own interest and, 

where applicable, in the interest of any ben-

eficial owner, 

• accepts all consequences of such disclosures 
and releases UBS from any liability for losses, 
damages, or costs related to the access or 

transfer of Client Data, 

• represents and warrants that they have in-

formed Related Parties and obtained their 
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consent (or mandate to consent) and will do 
so for any future Related Parties, 

• is solely responsible for ensuring compliance 
with and observance of the present Instruc-

tion by any Related Parties, and 

• agrees to indemnify and hold UBS harmless 

against any liabilities arising from claims by 
Related Parties regarding the transfer of 

their Client Data, including with respect to 
claims by any Related Parties that they have 
not consented to the transfer of their Client 

Data. 

31.2.10. Additional Provisions 

The transfer of Client Data does not create any di-

rect relationship between the Client and the Recip-

ients or other UBS Group Entities. 

Recipients will store and process Client Data in ac-

cordance with applicable retention periods and le-

gal requirements. 

This Client consent remains valid even if the Client 
deceases, no longer has legal capacity, becomes in-

solvent, bankrupt, liquidated, dissolved, or subject 
to similar procedures, as applicable, until UBS re-

ceives written notice of revocation. Such revocation 
will be treated as a termination notice for the bank-

ing relationship, effective upon receipt by UBS. 

The Client also accepts that UBS may use remote 
working arrangements, under strict cybersecurity 
and information security standards. In this context, 
UBS staff may process Client Data remotely from 
within or outside Luxembourg, including neigh-

bouring countries. The Client releases UBS from li-
ability for risks associated with such arrangements, 
including potential access to Client Data by foreign 

authorities where UBS staff are located. 

………………………... 
Master no. 

32. Tax and Legal Compliance 

32.1. UBS draws the Client’s attention to the legal 
and regulatory obligations to which they may be 
personally subject. These obligations include, in 
particular, compliance with applicable tax and reg-

ulatory rules, the filing of tax returns, obtaining any 
required authorisations related to their activities, 
and ensuring that any transaction the Client re-

quests UBS to carry out complies with the legal and 
regulatory obligations applicable to them. UBS is 
not required to verify the Client’s compliance with 
any of these obligations. 

32.2. UBS services may be limited by legal or tax 
rules. These services are not always available every-

where without restrictions. 

UBS is not required to provide services or accept or-

ders under these General Terms and Conditions, or 

under any specific agreement, if UBS reasonably be-

lieves that the Client, their legal representative(s), 
or proxyholder(s) are in a country where such services 
or orders would break local or other applicable law. 

UBS may ask the Client to confirm where the Client, 
their legal representative(s), or proxyholder(s) are 
located. The Client agrees to provide UBS, without 
delay and upon request, with all information UBS 
reasonably needs about: 

a) nationality, 
b) jurisdiction of domicile or residence, 

c) personal status, 

of the Client, their legal representative(s), benefi-

ciaries (beneficial owners) or proxyholder(s), as ap-

plicable. 

32.3. Some jurisdictions may charge taxes on 
transfers of property or assets made without pay-

ment, or on the Client’s death. 
Investment instruments - whether or not UBS rec-

ommends them - may be subject to such local taxes 
in the country where the issuer is based. These 
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taxes may include, but are not limited to, inher-

itance or estate tax. 

32.4. The Client warrants and undertakes to com-

ply with all obligations (including tax obligations) 
that apply to them due to their nationality, resi-

dence, place of birth, country of incorporation, or 

for any other reason, and to inform UBS in writing 
of any actions UBS should or should not take in re-

lation to their tax residence. If necessary, the Client 
must consult a legal and/or tax advisor. UBS is not 
required to verify the Client’s compliance with any 

of these obligations. 

32.5. The Client undertakes to inform UBS in a 
timely manner of their tax residence and whether 

they are, or may be considered, a US taxpayer un-

der the relevant US regulations, and, where appli-

cable, to provide their Tax Identification Number 
(TIN). If the Client fails to do so, UBS is entitled to 
apply any withholding tax required by applicable 
laws and regulations and/or to terminate the bank-

ing relationship without prior notice. 

32.6. The Client explicitly agrees and undertakes 
to inform UBS of any changes to the above infor-

mation and to provide all related documentation 
without undue delay and no later than thirty (30) 
days after the change occurs. 

32.7. In order for UBS and/or the Client to comply 
with obligations under applicable tax laws and reg-

ulations, the Client expressly authorises and in-

structs UBS to collect and transfer Client Data to 

the competent authority. 

32.8. Upon the Client’s prior request, they may 
obtain access to the reported data at reasonable in-

tervals, to the extent legally permissible. 

32.9. UBS shall not be held liable under any cir-

cumstances for any negative consequences result-

ing from the Client’s failure to provide the re-

quested information or from any false or incorrect 

………………………... 
Master no. 

declarations. The Client releases UBS from any lia-

bility in the event that they fail to meet their per-

sonal obligations. 

33. Termination of Banking Relationship 

33.1. The banking relationship between the Cli-

ent and UBS is concluded for an indefinite period. 

33.2. Termination with a Notice Period 

33.2.1. UBS and the Client may terminate the entire 
banking relationship (including the General Terms 
and Conditions and all related agreements) or spe-

cific agreements at any time without giving a rea-

son. Termination must be made by simple or regis-

tered letter with the following notice periods: 

• if UBS terminates and the Client is a con-

sumer, the notice period is two (2) months, 
• if the Client terminates, or UBS terminates 

and the Client is not a consumer, the notice 

period is one (1) month. 

UBS may also close individual accounts using the 

same notice periods. 

33.2.2. Clients who are consumers or UBS may also 
terminate only the Payment Services Terms (Part B) 
without ending the entire banking relationship. Re-

tail Clients or UBS may also terminate only the E-

Banking Terms (Part C) without ending the entire 
banking relationship. Conditions of termination 
and notice periods from clause 33.2.1. apply. If Part 
B (Payment Services Terms) is terminated, the Client 
will lose access to the Payment Services in UBS E-

Banking listed in clause 13 of the E-Banking Terms 

(Part C). 

33.2.3. If: 
a) a specific agreement requires a longer notice 

period, or 
b) a specific agreement is valid for a limited pe-

riod, and this period ends after the notice pe-

riod for the General Terms and Conditions, 
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termination will only take effect when that longer 
notice period or limited period ends. In this case, 
the longer notice period (or the limited period) ap-

plies only to the specific agreement and the General 
Terms and Conditions, not to the rest of the bank-

ing relationship. UBS may block services that are 
not needed for that agreement. This does not affect 
the Client’s rights to terminate Part B or Part C as 

stated in Clause 33.2.2. above. 

33.3. Termination with immediate effect 

UBS may terminate the entire banking relationship, 
the Payment Services Terms, or specific agreements 
with immediate effect and without further formali-

ties if, in UBS’s opinion: 
a) the Client breaches contractual and/or legal 

obligations, 
b) the Client’s financial position is at risk or the 

guarantees provided are insufficient, 
c) requested guarantees have not been ob-

tained, 
d) the Client transfers out all assets or the re-

maining funds are insufficient to cover ex-

pected fees and charges for the following 
year, 

e) continuing the relationship could expose 
UBS to liability or reputational risk, 

f) the Client’s operations appear contrary to 
public policy or standards of decency, 

g) the Client fails to act in good faith, or 

h) the Client is subject to criminal investiga-

tions. 

33.4. Effects of the termination of the banking re-

lationship 

33.4.1. The effective termination of the banking re-

lationship results in the termination of (i) the Gen-

eral Terms and Conditions and (ii) all agreements 

concluded in relation to the banking relationship. 

………………………... 
Master no. 

33.4.2. At the end of the Notice Period (in case of 

termination with a Notice Period) or immediately (in 
case of termination with immediate effect), the Cli-

ent’s obligations shall become immediately due and 

payable. 

UBS shall be released from all commitments and 
obligations that it undertook on behalf of the Client 
or based on the Client’s instructions. 

The Client may be required to provide guarantees, 
collateral, or other forms of security until all existing 

or future obligations or debts are fully settled. 

33.4.3. If the Client gives instructions after receiving 
notice of termination with a Notice Period, UBS may 
refuse to carry them out. This applies if the instruc-

tions could create commitments that continue be-

yond the effective date of termination, or if they 
could otherwise interfere with the proper termina-

tion of the business relationship on that date. 

In the case of termination with immediate effect, 
UBS will generally not carry out any instructions 
from the Client after the date of the termination 
notice. An exception applies to Transfer Instructions 
(as defined below). UBS is also entitled to refuse in-

coming payments and assets. 

33.4.4. The Client must provide UBS with appropri-

ate transfer instructions for the positions or assets 
held in their account(s) (the "Transfer Instruc-

tions"). These must be communicated before the 
end of the Notice Period or immediately in the case 

of immediate termination. 

If the Client fails to do so, UBS may block the ac-

count(s), liquidate the positions or assets, and con-

vert all cash into a single currency. Untransferred 
funds may be held in a non-interest-bearing ac-

count or deposited with the Caisse de Consignation, 

at UBS’s discretion. 
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33.4.5. The General Terms and Conditions and the 
Pricing Terms will continue to apply during the 
winding-up of current transactions until all opera-

tions are completed and the Client’s accounts are 

closed. 

The Client acknowledges and agrees that termina-

tion fees, as outlined in the Pricing Terms, will apply: 
a) if the Client is a consumer, for termination 

of the Payment Services Terms within six (6) 
months of their entry into force, 

b) if the Client is not a consumer, regardless of 

when the Payment Services Terms are termi-

nated. 

33.4.6. If the Client withdraws or transfers all assets 
from their UBS account, UBS reserves the right to 
debit the account for any fees related to the ac-

count closure before the withdrawal or transfer is 

completed. 

33.4.7. The effective termination of the banking re-

lationship does not affect any collateral or security 
securing the Client’s obligations towards UBS. The 
agreements and arrangements between the Client 
and UBS, including the General Terms (Part A), re-

main in force to the extent they apply to such col-

lateral or security. 

33.5. Termination of the Payment Services Terms 

When the Payment Services Terms are terminated, 
the Client is no longer authorised to carry out Pay-

ment Transactions. However, Payment Transactions 
already in progress will not be affected by the ter-

mination, and the Payment Services Terms and Pric-

ing Terms will continue to apply until those transac-

tions are settled. 

34. Inactive Accounts 

34.1. In the event of a loss of contact between 
UBS and the Client or the Client’s representatives, 
UBS is required, under the Luxembourg law of 30 

………………………... 
Master no. 

March 2022 on inactive accounts, inactive safe-de-

posit boxes, and unclaimed insurance contracts (the 
"Law on Inactive Accounts"), to take specific 

steps to re-establish contact. This may include using 
the services of specialist professionals, and any re-

lated costs will be deducted from the Client’s assets 
held with UBS. 

34.2. In case of loss of contact with the Client and 
inactivity of the Client’s accounts for a period of six 
(6) years, the Client explicitly agrees and acknowl-

edges that UBS is entitled to apply a more conserva-

tive risk profile than the one originally selected by 
the Client under any portfolio management agree-

ment concluded before the loss of contact. UBS 
shall only be liable for losses incurred in this context 

if they result from its gross negligence. 

34.3. As part of its fraud prevention efforts, the 
Client agrees that UBS may, at its discretion, retain 
all correspondence addressed to the Client in a ‘re-

tained mail’ file, either in paper form or stored elec-

tronically. Clause 4.10. shall apply accordingly. 

34.4. The Client acknowledges that UBS is obli-

gated to deposit the assets of inactive accounts 
with the Caisse de Consignation in Luxembourg 
once the time periods set out in the Law on Inactive 

Accounts have expired. 

35. Amendments to the General Terms and 

Conditions and other documents 

35.1. UBS may amend, remove, or add new pro-

visions to the General Terms and Conditions, docu-

ments on the UBS Website, and the Pricing Terms 

at any time. This may happen especially if there are 

changes in laws or regulations for the banking sec-

tor, changes in banking practices, or changes in fi-

nancial market conditions. 

35.2. The Client agrees that UBS may inform 
them of such changes by: 
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• circular letter, 
• bank statement, 
• publication on the UBS Website, 
• E-Banking communication (as stated in Part C), 
or 

• any other means of communication. 

35.3. Subject to clause 35.4., changes to the Gen-

eral Terms and Conditions, documents on the UBS 
Website, or the Pricing Terms will be considered ac-

cepted by the Client if they do not send a written 
objection to UBS within thirty (30) days after UBS 
notified them. If the Client objects within this thirty 
(30) day period, the objection will be treated as ter-

mination of the banking relationship, which will 

take effect at the end of this thirty (30) day period. 

35.4. For Clients who are consumers, clause 35.3. 
does not apply to changes to Part B, clause 13 of 

Part C, documents on the UBS Website related to 
payment services, or provisions on overdrafts or 

other payment services in the Pricing Terms. Such 
changes, will be considered accepted if the Client 
does not object in writing within two months after 
being notified. If the Client does object, they may 
terminate the Payment Services Terms at any time 

before the changes take effect. 

35.5. The Client agrees that changes to the Gen-

eral Terms and Conditions or any specific terms and 
conditions will be binding without prior notice 
when they result from changes in legislation, regu-

lation, or case law relevant to UBS’s sector. 

36. Assignment 

The Client’s rights and obligations under the Gen-

eral Terms and Conditions and any separate agree-

ment concluded with UBS may not be assigned or 

transferred without UBS’s prior written consent. 
These General Terms and Conditions shall remain 
binding on the Client’s successors or permitted as-

signees. UBS may, to the extent permitted by law, 

………………………... 
Master no. 

assign or transfer its rights and obligations under 
the General Terms and Conditions and any separate 
agreement with the Client - including, but not lim-

ited to, all or part of any credit relationship, along 
with all related collateral and ancillary rights - to a 
third party in Luxembourg or abroad, without the 

Client’s consent. 

37. Governing Law 

Without prejudice to the right of consumers to rely 
on mandatory provisions under the law of their 

country of residence, these General Terms and Con-

ditions and the relationship between UBS and the 
Client shall be governed by and interpreted in ac-

cordance with the law of the Grand Duchy of Lux-

embourg. This is without prejudice to the right of 

consumers under Article 6(2) of Regulation (EC) No 
593/2008, as amended from time to time, to ben-

efit from the protection of the mandatory provi-

sions of the law that would apply in the absence of 

this clause. 

38. Jurisdiction 

38.1. All disputes shall fall under the exclusive ju-

risdiction of the courts of Luxembourg, Grand 
Duchy of Luxembourg, without prejudice to the 
rights granted to consumers under Article 18 of 

Regulation (EU) No 1215/2012, as amended from 

time to time. 

38.2. All transactions concluded between UBS 
and the Client in the context of this relationship are 
deemed to have been carried out at the premises 
of UBS in Luxembourg. Unless otherwise agreed, 
the place of business of UBS in Luxembourg shall 
be considered the place of performance of UBS’s 
obligations towards the Client and of the Client’s 

obligations towards UBS. 

38.3. Legal actions against UBS are subject to a 
limitation period of two (2) years. This limitation pe-

riod begins on the date of the negligent act or 
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omission attributed to UBS. Any legal action 
brought after the last day of this period shall be 
time-barred. This clause does not apply to Clients 

who are consumers. 
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Part B 
Payment Services Terms 

I. GENERAL PROVISIONS 

1. Definitions 
The terms in capital letters used in these Payment 

Services Terms (the “Payment Services Terms”) 
shall be understood to have the following meanings: 

1. "Account Information Service": an 

online service to provide consolidated infor-

mation on one or more Payment Accounts 
held by the Client with UBS and/or another 

Payment Service Provider; 

2. "Account Information Service Provider ” 

or “AISP”: a third- party Payment Service 

Provider providing an Account Information 
Service in relation to the Client's Payment 

Account with UBS; 

3. "Account Servicing Payment Service 
Provider": a Payment Service Provider 

providing and maintaining a Payment Ac-

count for a Payment Service User. For the 
purposes of these Payment Services Terms, 
UBS is considered as the Account Servicing 
Payment Service Provider with respect to the 

Client; 

4. “Business Day”: a day on which UBS is of-

ficially open for business in Luxembourg; 

5. “Consumer”: a natural person who, in the 

framework of these Payment Services Terms, 
is acting for purposes other than trade, busi-

ness or profession; 

6. “Incident”: the loss or theft of a Payment 

Instrument, the disclosure to a third-party 
(even if it is unintentional or only suspected) 

………………………... 
Master no. 

of the secret code (“PIN Code”) of a pay-

ment card or of any other access codes to a 
Payment Instrument, the misappropriation 
or any other unauthorized use of a Payment 
Instrument by the Client or by a third-party 
as well as the loss, theft, disclosure to a 
third-party (even if it is unintentional or only 
suspected), misappropriation or any other 

unauthorized use of the Client's personal-

ized security features; 

7. “Member State”: a Member State of the 
European Union. The States that are parties 
to the Agreement on the European Eco-

nomic Area (“EEA”) other than the Mem-

ber States of the European Union are con-

sidered as members of the European Union 
for the purpose of this definition, subject to 
the limits defined in the said agreement and 

the related documents; 

8. “Payee”: a Payment Service User who is the 

intended recipient of the funds which have 
been the subject of a Payment Transaction; 

9. “Payer”: a Payment Service User who holds 
a Payment Account and allows a Payment 
Order from that Payment Account; 

10. “Payment Account”: an account held in 

the Client's name and which is used for the 
execution of Payment Transactions; an ac-

count referred to as a “current account” 
opened in the name of the Client with UBS 
is to be considered as a Payment Account 
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for the purposes of these Payment Services 
Terms; 

11. "Payment Initiation Service": a service to 
initiate a Payment Order at the request of 

the Client with respect to a Client's Payment 

Account with UBS; 

12. "Payment Initiation Service Provider” or 

“PISP”: a third- party Payment Service Pro-

vider providing a Payment Initiation Service 
in relation to the Client's Payment Account 
with UBS; the right to make use of a Pay-

ment Initiation Service Provider shall not ap-

ply where the Payment Account is not ac-

cessible online; 

13. “Payment Instrument”: a personalized 

device and/or set of procedures agreed be-

tween the Client and UBS and used in order 

to initiate a Payment Order; 

14. “Payment Order”: an instruction from a 

Payment Service User or a PISP (if applicable) 
requesting the execution of a Payment 

Transaction; 

15. “Payment Service Provider”: a person 

authorized to provide payment services; 

16. “Payment Service User”: a natural or le-

gal person, including the Client, making use 
of a payment service in the capacity of either 

Payer or Payee, or both; 

17. “Payment Transaction”: an act initiated 

by a Payment Service User or a PISP (if appli-

cable), consisting of placing, transferring or 

withdrawing funds (such as credit transfers 
and standing orders); 

………………………... 
Master no. 

18. "SEPA": Single Euro Payments Area. It is a 
group of countries that have agreed to 
make payments in euros easier and faster. 
The list of these countries is contained in 

Annex 1 of these Payment Services Terms; 

19. "SEPA Credit Transfer": type of bank 

transfer which allows the Client to send 
money in euros from one bank account to 

another within the SEPA countries; 

20. "SEPA Instant Credit Transfer": type of 

SEPA Credit Transfer which happens almost 
immediately any time of the day, on any day 

of the year; 

21. “Unique Identifier”: the “International 
Bank Account Number” (accompanied by 
the “IBAN” distinguishing abbreviation) and, 
if applicable, the “Bank Identifier Code” 

(accompanied by the “BIC” distinguishing 
abbreviation) to be provided by the Client: 

• to enable the payment account of the Cli-

ent's counterparty to be identified unam-

biguously for the purpose of ensuring the 
correct execution of a Payment Order, and 

• if applicable, to identify unambiguously the 

Client's Payment Account to ensure the cor-

rect execution of a Payment Order. 

As regards the identification of the Client's 
Payment Account with UBS, the 7-digit ac-

count number of the Payment Account shall 

also be valid as Unique Identifier; 

22. "Value Date": a reference time used by 

UBS for the calculation of interest on the 
funds debited from or credited to the Cli-

ent's Payment Account with UBS. 
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Capitalised terms not defined in these Payment Ser-

vices Terms shall have the same meaning as the 
meaning ascribed to them in UBS's General Terms, 

as set out in Part A. 

2. Scope of Application 

Unless expressly agreed otherwise, these Payment 

Services Terms are meant to govern the rights and 
obligations of UBS and the Client for all Payment 

Transactions executed when: 
a) the Payment Service Provider of the Client's 

counterparty in the Payment Transaction, 
which may be UBS, is located in Luxem-

bourg or another Member State, and 
b) the Payment Transaction is executed in eu-

ros or another currency of a Member State. 

These Payment Services Terms also apply to a Pay-

ment Transaction in a currency that is not from a 
Member State, if the Payment Service Provider of 

the Client's counterparty in the Payment Transac-

tion, which could be UBS, is located in Luxembourg 
or another Member State. However, this only ap-

plies to the parts of the Payment Transaction that 

are carried out within the EEA. 

These Payment Services Terms also apply to all other 

Payment Transactions where the Payment Service 
Provider of the Client's counterparty in the Payment 

Transactions is located outside of the EEA but only 
to the parts of the Payment Transactions carried out 

within the EEA, except for clauses 9.3.2, 11.3 and 
11.4 of the Payment Services Terms, which shall not 

apply. 

All other parts or aspects of Payment Transactions 
not mentioned in the previous paragraphs shall be 
governed by UBS's General Terms, as set out in Part 

A. 

………………………... 
Master no. 

These Payment Services Terms do not apply to: 
• Payment Transactions based on paper 

cheques, 

• Payment Transactions related to securities 
asset servicing, including dividends, income 
or other distributions, or their redemption 

or sale, carried out by UBS. 

3. Information on UBS 

UBS Europe SE, Luxembourg Branch is a branch of 

UBS Europe SE. Its registered office is at D-60306 
Frankfurt am Main, Bockenheimer Landstraße 2-4, 
and its place of business is at 33A, Avenue J. F. Ken-

nedy, L-1855 Luxembourg. UBS Europe SE is under 
the joint prudential supervision of the European 
Central Bank (Sonnemannstr. 22, D-60314 Frank-

furt am Main), the German Federal Financial Super-

visory Authority (Bundesanstalt für Fi-

nanzdienstleistungsaufsicht), and the central bank 
of Germany (Deutsche Bundesbank). UBS is also su-

pervised by the Luxembourg prudential supervisory 
authority, the CSSF, in its role as host member state 

authority. 

All notices and communications with UBS must be 

sent to UBS's place of business in Luxembourg. 

II. USE OF A PAYMENT SERVICE 

4. Main Characteristics and Description of 

the Payment Services Provided by UBS 

4.1. Credit transfer and standing order 

The credit transfer service is a payment service by 
which a Client, as Payer, issues a Payment Order to 
UBS, instructing UBS to debit the Client's Payment 

Account and transfer funds that are available or 

covered by a credit line to a payment account held 
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by a Payee. According to the Client's instruction, a 
credit transfer may be executed: 

a) on individual request, or 
b) on a recurring basis at regular intervals, to 

the same Payee and for the same amount 

every time; in this case it is a standing order. 

A Payment Order instructed as a SEPA Instant Credit 

Transfer placed electronically can be received by 
UBS at any time. This includes 24 hours a day and 

all calendar days. 

A Payment Order instructed as a SEPA Instant Credit 

Transfer not placed electronically shall be consid-

ered received when UBS has entered the data into 
its internal system. UBS will begin this entry as soon 
as possible after receiving the Payment Order 

through its designated receiving devices. 

The Payment Order is not considered as placed elec-

tronically if it requires manual intervention by a UBS 
employee in order to be processed. For example, a 
Payment Order sent by e-mail is not considered as 

placed electronically. 

A standing order is valid until it is expressly revoked 

by the Client, unless stated otherwise. 

Before ordering a credit transfer or setting up a 
standing order, the Client is advised to get the 
Unique Identifier of the Payee's payment account 

on a headed document from the Payee's Payment 

Service Provider. 

This helps reduce the risk of error when setting up 

the credit transfer or standing order. 

The credit transfer service also includes UBS credit-

ing the Client's Payment Account with funds sent 

to UBS by a Payer (which may be the Client), 

………………………... 
Master no. 

through the Payer's Payment Service Provider, in fa-

vour of the Client as Payee. 

4.2. Withdrawal of Cash 

Unless otherwise agreed with UBS, a Client may not 
withdraw cash from their Payment Account at a 

UBS counter. 

4.3. Placing of Cash 

Unless otherwise agreed with UBS, a Client may not 

place cash at a UBS counter. 

4.4. Use of a Payment Card 

UBS does not issue payment cards. However, the 
Client, being a private individual, may request a 
payment card issued by a third-party card issuer. 
The Client can use this card according to the pay-

ment card terms and conditions agreed upon be-

tween the Client and the card issuer, to which UBS 
is not a party (the “Payment Card Terms and Con-

ditions”). In this case, UBS may agree to debit the 
relevant amount of the Payment Transaction from 
the Client's Payment Account with UBS and trans-

fer it to the third-party card issuer, based on the in-

voice sent by the card issuer to UBS. Such a Pay-

ment Order from the third-party card issuer will be 
considered by UBS as duly and validly authorized by 
the Client. Unless agreed otherwise, all provisions 
applicable to Payment Orders given by the Client 
will also apply to Payment Orders given by the third-

party card issuer. 

Provided that the Client's Payment Account is ac-

cessible online, the Client may instruct UBS to pro-

vide a third-party card issuer, upon request of the 
said third-party card issuer, with a confirmation 
whether an amount necessary for the execution of 

For internal use only 

EGTF LU 20293 E V15 01.2026 

UBS Europe SE, Luxembourg Branch, 33A, Avenue J.F. Kennedy, L-1855 Luxembourg, R.C.S. Luxembourg No. B209123 

Page 51 of 81 



                                                                                                                                        
  

 

  

  
   

    

      
 

 

               

       

       

      

     

      

         

 

      

      

      

      

    

       

       

     

       

      

       

    

   

       

     

       

       

      

    

      

      

       

     

    

     

      

        

       

       

     

     

   

       

      

     

      

  

      

        

     

    

         

       

      

  

     

       

     

 

      

     

 

       

    

        

       

        

   

       

   

a Payment Transaction is available on the Client's 
Payment Account. The confirmation from UBS to a 
third-party card issuer (i) shall consist only of a 
"yes" or "no" answer and not a statement of the 
balance of the Client's Payment Account, and (ii) 
shall not allow UBS to block funds on the Client's 

Payment Account. 

The Client undertakes to immediately notify UBS 
when they have withdrawn consent for a specific 
third-party card issuer to receive from UBS confir-

mation of availability of funds on the Client's Pay-

ment Account in relation to Payment Transactions. 
As regards the receipt by UBS of the above instruc-

tion or notification, the rules set out in clause 9.1.1. 
of these Payment Services Terms shall apply. 

The attention of the Client is drawn to the fact that 

any consent given to UBS or any withdrawal of con-

sent will become effective only on the first Business 
Day following receipt of the instruction or notifica-

tion by UBS. 

It is the sole responsibility of the Client to ensure 
that the third-party card issuer follows UBS's Gen-

eral Terms and Conditions and any other specific 
agreements made between UBS and the Client, es-

pecially regarding authentication towards UBS and 
secure communications with UBS. 

However, UBS reserves the right, especially for se-

curity and fraud management purposes, to check 
whether a third-party card issuer, chosen by the Cli-

ent to receive confirmation of availability of funds 
for a Payment Transaction, is duly authorized/regis-

tered to provide such services. 

The Client expressly acknowledges and accepts that, 
for this verification, UBS may rely solely on the pub-

lic register provided by the CSSF or the European 

………………………... 
Master no. 

Banking Authority. UBS will not be liable if the in-

formation on this register is incorrect or outdated, 
except under the conditions set out in clause 12 of 

these Payment Services Terms. 

UBS shall not be liable for any damages that may 
arise, directly or indirectly, from performing such 
a verification, except under the conditions set out 
in clause 12 of these Payment Services Terms. 

4.5. Web-Banking 

Payment services may be provided via web-banking 
as agreed by the Parties in Part C (E-Banking Terms). 
Provisions of Part B (Payment Services Terms) apply 
to Part C regarding payment services described 
therein, as though they were set out in full in Part 
B. In case of conflict between the provisions of Part 
B and provisions of Part C, provisions of Part C shall 

take precedence. 

4.6. Use of a PISP and/or AISP 

In certain circumstances and provided the Client's 
Payment Account is accessible online, the Client 
may: 

a) give access to information concerning their 

Payment Account with UBS to an AISP, 
and/or 

b) grant the right to a PISP to give Payment Or-

ders on their Payment Account with UBS. 

An AISP shall not be granted any power to give Pay-

ment Orders to UBS. A PISP may not be appointed 
by the Client to give Payment Orders in relation to 
their Payment Account if UBS only provides infor-

mation services to the Client via UBS web-banking 

(excluding any payment functionality). 
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UBS will not have a separate contract with the AISP 
(Account Information Service Provider) or PISP (Pay-

ment Initiation Service Provider) that the Client ap-

points. It is the Client's responsibility to: 
a) only appoint authorized AISPs and PISPs, 
b) make proper contracts with each AISP or 

PISP to define how they will provide services 
to the Client, 

c) ensure that the AISP or PISP follows UBS's 
General Terms and Conditions and any 
other specific agreements between UBS and 

the Client. 

However, UBS has the right to check if an AISP or 

PISP appointed by the Client is authorized or regis-

tered to provide services related to the Client's Pay-

ment Account(s) at UBS, especially for security and 
fraud management purposes. The Client agrees 
that UBS can rely on the public register provided by 
the CSSF or the European Banking Authority for this 
verification. UBS will not be responsible if the infor-

mation on this register is incorrect or outdated, ex-

cept as stated in clause 12 of these Payment Ser-

vices Terms. Additionally, UBS will not be liable for 

any delays in executing a Payment Transaction due 
to this verification, except as stated in clause 12 of 

these Payment Services Terms. 

The AISP and/or PISP appointed by the Client will 
be treated by UBS as duly authorised agents of the 

Client. 

4.7. Setting of Limits 

UBS and the Client can agree on specific spending 
limits for Payment Transactions initiated via UBS's 
web-banking. 

………………………... 
Master no. 

If the Client wants to change the maximum agreed 
limit during their relationship with UBS, they must 
send a specific request to UBS using the agreed 

communication methods. 

The rules in clause 9.1.1. will apply to UBS receiving 
a request to change the maximum agreed limit. 
The new limit will be effective once UBS confirms 
its acceptance. 

However, if a maximum agreed limit is set, the Cli-

ent can adjust the spending limits for Payment 

Transactions through UBS's web-banking up to this 

maximum without needing prior approval from UBS. 

For a Client with a payment card issued by a third-

party card issuer, as mentioned in clause 4.4. of 

these Payment Services Terms, any specific spend-

ing limits for Payment Transactions using this Pay-

ment Instrument must be agreed directly between 
the Client and the third-party card issuer. 

Since UBS is not part of the contract between the 
Client and the card issuer, UBS is not required to 
consider these spending limits or check if they are 
followed when processing Payment Transactions 
using this Payment Instrument. 

4.8. Alerts 

If specifically requested by the Client and agreed 
between UBS and the Client, UBS may send alerts 
to the Client about initiated and/or failed attempts 
to initiate Payment Transactions. These alerts will be 
sent to the Client via e-mail, SMS, and/or web-

banking. 

The Client undertakes to inform UBS immediately 
of any change to the e-mail address or telephone 
number through which the alerts are sent. The 
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attention of the Client is drawn to the fact that such 
a change will become effective only on the first 

Business Day following receipt of the notification by 

UBS. 

5. Delivering Payment Instruments and 
Security Features 

UBS may deliver to the Client or a Proxy Holder Pay-

ment Instruments and any security features, includ-

ing data and devices needed for authorization/au-

thentication, in any way it deems appropriate, at its 
own discretion (including by post, e-mail, SMS, or 

personally at UBS premises). UBS shall not be liable 
for any damages if the Client (or a Proxy Holder) 
does not inform UBS of a change of address/data, 
or for any consequences of sending a device and/or 
any data to the address/telephone number pro-

vided to UBS by the Client or a Proxy Holder. 

6. General Description of the Security 
Features of Payment 

6.1. General Description of the Security Fea-

tures of Payment 

6.1.1. By using a Payment Instrument, the Client is 
deemed to have accepted the terms and conditions 
and rules of use determined by UBS, as well as any 
updates and amendments communicated later by 

any appropriate means. 

6.1.2. For a Client to whom a payment card has 
been issued by a third-party card issuer, as de-

scribed in clause 4.4. of these Payment Services 
Terms, the use of this Payment Instrument is gov-

erned by the Payment Card Terms and Conditions 
agreed upon between the Client and the relevant 

card issuer. The Client to whom a payment card has 

………………………... 
Master no. 

been issued by a third-party card issuer confirms 
having received a copy of the Payment Card Terms 
and Conditions and by using such a payment card, 
the Client is deemed to have accepted the terms 
and conditions and rules of use determined by the 
third-party card issuer (including any updates and 
amendments communicated later by any appropri-

ate means) as well as the provisions of these Pay-

ment Services Terms governing the debit from the 
Client's Payment Account and the transfer to the 
relevant third-party card issuer of the amount of 

any Payment Transaction ordered via such a pay-

ment card. 

6.1.3. The Client declares that they understand 
how the Payment Instruments work and under-

takes to comply with all the instructions and condi-

tions of use of the Payment Instruments as provided 
and regularly updated by UBS and/or the third-party 

card issuer as the case may be. 

6.1.4. The Client may contact UBS for any ques-

tions relating to the instructions and conditions of 

use of the Payment Instruments delivered by UBS. 

For any questions, requests for support, or notifica-

tions of anomalies or issues regarding security mat-

ters related to the payment services provided by 
UBS, the Client may contact their client advisor. 

In addition, as new threats and vulnerabilities in re-

lation to the provision of payment services by UBS 
may arise at any time, the Client undertakes to con-

sider carefully and, if necessary, apply without any 
undue delay, any security update communicated to 

them by UBS. 
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6.2. Security Rules for the use of Payment Instru-

ments 

6.2.1. Compliance with security rules 

UBS wishes to draw the Client’s attention to the 
importance of taking all necessary measures and 
precautions to ensure the security of Payment In-

struments. Payment Instruments (including any per-

sonalised security features) are non-transferable 
and strictly for the Client’s personal use and/or for 

the use of the Client’s authorised agent. The Client 
represents and warrants that their agents (including 
any AISP or PISP appointed by the Client) will also 
take all necessary measures to ensure the security 
of Payment Instruments. If applicable, the Client 
confirms that they understand the scope of the se-

curity measures described in the Payment Card 
Terms and Conditions agreed with the relevant 
third-party card issuer and undertakes to comply 

with them. 

6.2.2. Incidents relative to a Payment Instrument 

In the event of an Incident involving a Payment In-

strument issued by UBS, the Client must notify UBS 
(or any designated contact), without undue delay, 
by phone, followed by written confirmation, and, if 
applicable, in accordance with Part C (E-Banking 
Terms), and stop using the affected Payment Instru-

ment. 

This notification is free of charge, except for any di-

rect costs related to replacing the Payment Instru-

ment. Once notified, UBS will deactivate all features 
of the Payment Instrument, including blocking ac-

cess to the Client’s Payment Account by any AISP 

………………………... 
Master no. 

or PISP. If the Incident involves a payment card is-
sued by a third-party card issuer (as described in 
clause 4.4. of the Payment Services Terms), the Cli-

ent must immediately notify the third-party issuer 

in accordance with the relevant Payment Card 

Terms and Conditions and stop using the card. 

6.3. Blocking of a Payment Instrument 

UBS reserves the right to block a Payment Instru-

ment for objective reasons related to payment se-

curity (e.g. technical failure, hacking), suspected 
unauthorised, negligent, abusive, or fraudulent use, 
upon receiving an Incident notification, or if there 
is a significantly increased risk that the Client may 
not be able to meet their payment obligations (e.g. 
insufficient balance or exceeded overdraft limit), or 

if UBS is legally required to do so. This also applies 
in cases of suspected unauthorised or fraudulent 
access to the Client’s Payment Account by an AISP 
or PISP, or fraudulent initiation of a Payment Order 

by a PISP. 

UBS may block a specific Payment Transaction or 

the entire Payment Instrument. UBS will notify the 
Client of the block by any appropriate means, if 

possible before the block and at the latest immedi-

ately afterwards, unless such notification would be 
inappropriate or unlawful. To request unblocking, 
the Client must contact UBS. If the block was due 
to an AISP or PISP, UBS will restore access once the 

reason for the block no longer exists. 

UBS is not liable for any damages resulting from the 
blocking or from any delay or failure to notify the 
Client, except as provided in clause 12 of the Pay-

ment Services Terms. 
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III. PAYMENT OPERATIONS 

7. Information to be Provided for the Exe-

cution of a Payment Order 

For all Payment Orders initiated by the Client, the 
latter must provide to UBS: 

• the name and Unique Identifier of the Client, 

• the name and Unique Identifier of the Payee; 
if the BIC is unknown in the case of a Pay-

ment Order in an EEA currency other than 
the euro, the complete name and address of 

the Payee’s Payment Service Provider must 

be provided, 

• the currency of the Payment Transaction, 

• the amount of the Payment Transaction. 

For a standing order, the Client shall also provide 
the starting date for the first Payment Order and 
the periodicity of the payments. 

The Payment Order shall be issued on a form ap-

proved by UBS or in a manner otherwise agreed 

with UBS. 

The Client expressly authorizes and instructs UBS to 
pass the aforementioned information to the Pay-

ment Service Provider of the Client’s counterparty 
(and, where relevant, also to intermediary Payment 

Service Providers involved in the execution of the 

Payment Transaction). 

In connection with the Payment Transaction, the 
Payment Service Providers involved may also check 
the transfer data if needed (especially to detect and 

stop Payment Transaction fraud). 

UBS reserves the right to agree, without any obliga-

tion on its part, to execute a Payment Transaction 
on the basis of other information provided by the 

………………………... 
Master no. 

Client. However, in the event of a discrepancy be-

tween the Unique Identifier provided by the Client 
and any other information, UBS may, without any 
liability on its part, rely solely on the Unique Identi-

fier. Similarly, when the Client provides two differ-

ing Unique Identifiers (for example, international 
bank account number and 7-digit account number 
of the Payment Account not designating the same 
Payment Account), UBS may, without any liability 
on its part, rely solely on the 7-digit account num-

ber. In such a case, the funds shall be deemed to 
have been transferred to the Payee intended by the 

Client. 

If the Unique Identifier has not been provided by 
the Client or is inaccurate, UBS shall not be held 
liable for the harmful consequences resulting from 
the non-execution or defective execution of such a 
Payment Order. In the event of defective execution, 
UBS shall nevertheless endeavour, insofar as is rea-

sonable and at the Client’s sole expense, to recover 
the funds transferred to a third party that is not the 
intended Payee, without however accepting any li-
ability whatsoever in this regard. In the event the 

recovery of the funds is not possible, UBS shall pro-

vide the Client with all information available to it 

and relevant to the Client in order for the latter to 

recover the funds. 

8. Authorizing Payment Transactions 

UBS shall act in accordance with the Payment Or-

ders given by the Client (including, if applicable, by 
a PISP). A Payment Order received from an author-

ized Proxy Holder or a PISP appointed by the Client 
will be treated as a Payment Order given by the Cli-

ent, unless otherwise specified in these Payment 

Services Terms. A Payment Order issued by a Client 
who is a Consumer can only be given in the 
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………………………... 
Master no. 

following forms and in accordance with the ar- The validation of a Payment Order by means of a 
rangements agreed in the account opening form Payment Instrument shall be equivalent to the Cli-

and/or any other relevant document: ent's original signature and shall have the same 

• by post or fax, in which case the Client's 

handwritten signature is compulsory, 
• by e-mail, in which case a written confirma-

tion (documents delivered by hand, fax, or 

post) is required and UBS reserves the right 
to waive, on a case-by-case basis, its right to 
obtain such a confirmation without assum-

ing any liability, except for its gross negli-

gence, 

• orally to the client advisor, against the sig-

nature of a form, 

• orally by telephone, in which case a written 
confirmation (documents delivered by hand, 
fax, or post) is required and UBS reserves the 
right to waive, on a case-by-case basis, its 
right to obtain such a confirmation without 
assuming any liability, except for gross neg-

ligence, 

• if applicable, in accordance with the ar-

rangements set out in the Payment Card 
Terms and Conditions, 

• to the extent UBS and the Client have 
agreed that the latter may give Payment Or-

ders via UBS's web-banking, in accordance 

with Part C (E-Banking Terms). 

The transmission to UBS of a Payment Order in ac-

cordance with one of the aforementioned arrange-

ments shall constitute an authorization to execute 

the said Payment Order. 

However, a Payment Order from a Client who is not 
a Consumer may at UBS's discretion be considered 
as having been authorized even if it is transmitted 

differently. 

force as an original written document. 

9. Receipt, Revocation and Execution of a 
Payment Order 

9.1. Receipt of a Payment Order 

9.1.1. A Payment Order shall be deemed to have 
been received by UBS: 

a) if it is sent by post, when it is actually re-

ceived by UBS, 
b) if it is sent by fax, when UBS has received 

the complete fax message during the busi-

ness hours of UBS, 
c) if it is sent by e-mail, when the written con-

firmation is actually received by UBS or, 
when UBS waives its right to obtain such a 
confirmation, when the e-mail is actually re-

ceived during the business hours of UBS, as 
evidenced by the IT systems of UBS; in the 
event of communication with the client ad-

visor, at the time of the oral communication 
and signature of the form, 

d) in the event of a telephone communication, 
when the written confirmation is actually re-

ceived by UBS or, when UBS waives its right 
to obtain such a confirmation, at the time 
of the oral communication by telephone, 

e) if applicable, in accordance with the ar-

rangements set out in the Payment Card 
Terms and Conditions agreed upon be-

tween the third-party card issuer and the 
Client, 

f) if via UBS's web-banking, in accordance 
with the arrangements set out in Part C (E-

Banking Terms) (to the extent UBS and the 
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Client have agreed that the latter can give a 
Payment Order via UBS's web-banking). 

It is understood that, depending on the currency 
concerned, any Payment Order or consent received 
by UBS in accordance with the aforementioned 
rules after the deadline on any Business Day indi-

cated on the UBS Website (in the section dedicated 
to payment services) or at any time on any day 
which is not a Business Day shall be deemed to have 
been received on the next Business Day, at the time 
indicated on the UBS Website. The Client expressly 
agrees to be informed of any change in the appli-

cable deadlines through the publication of the 
amended deadline(s) on the UBS Website. In such 
case, the Client will be informed of such change 
and the effective date of any change by appropriate 
means, including via the account statements. Upon 
the Client's request, UBS will provide information 

on the applicable deadlines in paper form. 

9.1.2. Moreover, the Client acknowledges that if 

they indicate that the execution of the Payment Or-

der shall begin on a given day, at the end of a spe-

cific period, or on the day when the Client has 
made the funds available to UBS, the day thus 
agreed shall be considered as the time of receipt of 

the Payment Order unless it is not a Business Day, 
in which case the Client's Payment Order shall be 
deemed to have been received by UBS on the next 

Business Day. 

9.2. Revocation of a Payment Order 

9.2.1. The Client may not revoke a Payment Order 

once it has been received by UBS. Such a Payment 

Order shall be executed by UBS despite any subse-

quent instructions to revoke it from the Client. 

………………………... 
Master no. 

9.2.2. When the Payment Order is initiated by a 
PISP or via the Payee (Payment Transaction initiated 
by means of a payment card), the Client may not 
revoke the Payment Order once they have given 
consent to the PISP to initiate the Payment Transac-

tion, transmitted the Payment Order to the Payee, 
or agreed to the execution of the Payment Order to 

the Payee. 

9.2.3. Notwithstanding the provisions of clauses 
9.2.1. and 9.2.2. above, in the case of a direct debit 
or if it has been agreed that the execution of the 
Payment Order shall begin on a given day, at the 
end of a specific period, or on the day when the 
Client has made the funds available to UBS, the Cli-

ent may only revoke the said Payment Order at the 
latest by the end of the Business Day preceding the 
agreed day or the day agreed for debiting the funds 
(in the case of a direct debit). This clause 9.2.3. ap-

plies only to Clients who are Consumers. 

9.2.4. In case of revocation of a standing order, no 
further Payment Transactions shall be executed un-

der the relevant standing order. 

9.2.5. UBS reserves the right, without any obliga-

tion, to accept the revocation of a Payment Order 

at the request of the Client after the time of receipt 

of the Payment Order in question. If the Payment 

Transaction was initiated via the Payee (Payment 

Transaction initiated by means of a payment card), 
it will also be necessary to obtain the Payee's agree-

ment for the revocation to be effective. UBS shall 
have no liability for not exercising this option. If UBS 
nevertheless accepts a revocation at such a point in 
time, it shall be entitled to charge the Client in ac-

cordance with the price list of UBS. 
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………………………... 
Master no. 

9.2.6. As regards the receipt by UBS of a request b) Payment Transactions in another EEA cur-

to revoke a Payment Order, the rules set out above rency (not euros and not SEPA Instant Credit 

in clause 9.1.1 shall apply. Transfers): 

9.3. Execution of a Payment Order 

9.3.1. UBS will carry out the Client’s Payment Or-

der if: 
a) the Client gives all the necessary infor-

mation in the correct way (see clause 7 of 

these Payment Services Terms), 
b) the Client authorizes the Payment Order 

(see clause 8 of these Payment Services 
Terms), 

c) there is enough money in the account in the 
correct currency, or UBS has given enough 
credit, 

d) the amount is within the limit set by the Cli-

ent (see clause 4.7. of these Payment Ser-

vices Terms), and 
e) in case of SEPA Instant Credit Transfer, the 

Payee’s Payment Service Provider supports 
SEPA Instant Credit Transfers. 

9.3.2. The maximum execution time for a Payment 

Transactions depends on the type of transaction 
and the currency used: 

a) Payment Transactions in euros (not SEPA In-

stant Credit Transfers): 

• if the Payment Account is in euros: 

maximum execution time - 1 Business Day 
• if the Payment Order is on paper - 2 Business 

Days 

• if the Payment Account is in another cur-

rency and needs conversion to euros: 
maximum execution time - 4 Business Days 

maximum execution time - 4 Business Days 
c) SEPA Instant Credit Transfers: 

maximum execution time - 10 seconds 

• if the transfer is to a SEPA third country (see 
Annex 1), UBS ensures that the Payee's Pay-

ment Service Provider receives the amount 

within 10 seconds 

These time limits start when UBS receives the Pay-

ment Order (see clause 9.1. of these Payment Ser-

vices Terms). If the Client is the Payer, the Payment 

Account is not debited before UBS receives the Pay-

ment Order (see clause 7 of these Payment Services 
Terms). A Payment Transaction is complete when 
the Payee's Payment Service Provider has received 

the funds. 

If UBS and the Client agree that a SEPA Instant 
Credit Transfer should start on a certain day, at a 
certain time, or after a certain period, or on the day 
the Client provides UBS with the needed funds in 
the correct currency, the execution period starts on 
the date and/or time agreed. 

If the Client’s account is not in euros, the execution 
period for a SEPA Instant Credit Transfer starts only 
after the amount is available in euros. UBS will con-

vert the currency immediately after the order is 
placed, provided that the currency in question may 

be converted. 

9.3.3. For all other Payment Transactions not cov-

ered in clause 9.3.2. above, the Client acknowl-

edges that the time taken to execute the Payment 

Transactions will depend on the operating rules of 

international payment systems and that UBS shall 
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not be bound by the execution times specified 
above. 

9.3.4. If UBS does not detect the fraudulent use or 

misuse of a Payment Instrument and executes a 
Payment Transaction initiated by means of such a 
Payment Instrument, UBS shall be considered, ex-

cept in case of gross or deliberate negligence, to 
have validly executed the Payment Transaction, as if 
the said Payment Transaction had actually been ini-

tiated by the Client. UBS shall not be required to 
refund to the Client the funds which may have been 

used as a result of such fraudulent use or misuse. 

9.4. Refusal to Execute a Payment Order 

9.4.1. UBS may, without any obligation, refuse to 
execute a Payment Order: 

a) if the Payment Order contains any factual 
error, such as an incomplete or inaccurate 
Unique Identifier, 

b) if the Client has defaulted on any of their 

obligations to UBS under these Payment 

Services Terms or any other agreement be-

tween the Client and UBS, 
c) if the Payment Order does not comply with 

the requirements and/or forms agreed in 
these Payment Services Terms or with regu-

latory or market standards, 
d) if the Payment Order cannot be executed in 

full, particularly because the Client's funds 
or credit line are inadequate, 

e) if the available balance of one or more Pay-

ment Instruments under the limits agreed 
between UBS and the Client is insufficient, 

f) if it appears that the Payment Order comes 
from a person who is not authorized to op-

erate the Payment Account, 

………………………... 
Master no. 

g) if changes in the financial situation of the 
Client or a person financially connected to 
the Client might call into question the 
prompt execution in full of the Client's com-

mitments under these Payment Services 
Terms, or 

h) if UBS is required, by a legal or contractual 
provision, or a court order, not to execute the 
Payment Order or to block the Payment Ac-

count or a Payment Instrument of the Client. 

9.4.2. If UBS refuses to execute a Payment Order 

in accordance with clause 9.4.1. of the Payment 

Services Terms, it shall inform the Client of its re-

fusal via a means of communication agreed in ac-

cordance with clause 4 of Part A, within the execu-

tion times under these Payment Services Terms, un-

less there are legal or regulatory provisions to the 
contrary. UBS will specify in the notification, if pos-

sible, the reasons for its refusal and the procedure 
to correct any factual errors that led to the refusal. 
UBS shall be deemed to have satisfied this obliga-

tion if it has sent this notification within the afore-

mentioned time limit, regardless of the actual date 
of receipt of this notification by the Client. The 
charges for any such notification by UBS may be 

charged to the Client as set out in UBS's price list. 

9.4.3. If the Client wants a Payment Order that 

UBS has previously refused to execute to be exe-

cuted, the Client must transmit a new Payment Or-

der to UBS containing all the necessary elements 

and not simply correct the initial Payment Order. 

9.5. Verification of Payee 

Before the Client authorises a Payment Order for a 
SEPA Credit Transfer or SEPA Instant Credit Transfer 

(see clause 8), the name of the Payee will be 
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checked against the Payee’s IBAN. This is called 
Payee Verification and will be done if the Payee’s 

Payment Service Provider is required by law to do it. 

The Payee’s Payment Service Provider will do the 
Payee Verification using the information provided 
by the Client, as explained in clause 7. UBS will in-

form the Client of the result of the Payee Verifica-

tion. If the name and IBAN do not match or only 
almost match, UBS will explain what could happen 

if the Client still approves the Payment Order. 

If the Payment Order is on paper and the Client is 
not at UBS when UBS receives it, the Payee Verifi-

cation will not be done. 

If the Payee's name and IBAN are provided by a PISP 
and not by the Payer, the PISP is required by law to 

make sure the Payee’s information is correct. 

9.6. Availability of Funds 

The funds or the amount of the Payment Transac-

tion shall be made available by a simple credit entry 
on the Payment Account even if the overall balance 
of the Payment Account remains overdrawn. When 
the currency in which the funds have been received 
differs from the currency of the Payment Account, 
UBS shall automatically open a sub-account in the 
currency and credit the said funds to the new sub-

account. 

10. Information on Payment Transactions 

Executed 

This clause only applies to Clients who are Consum-

ers. The Client who is not a Consumer expressly 
agrees that no transaction confirmation will be pro-

vided to them, unless separately agreed with UBS. 

………………………... 
Master no. 

A transaction confirmation for each Payment Trans-

action will be produced and issued on the Business 
Day following the day the relevant Payment Trans-

action is executed. 

The Client, who is a Consumer, may require the in-

formation on the amount of an individual Payment 

Transaction which was debited from the Client's ac-

count to be provided or made available periodically, 
at least once a month, free of charge. Such infor-

mation shall be sent by UBS to the Client by e-mail, 
by letter or be made available in E-Banking (in ac-

cordance with Part C), upon UBS discretion. 

For Payment Transactions made using a payment 
card, the Payment Card Terms and Conditions 
should be considered regarding the production and 
issuance of the statement of account for these op-

erations and the receipt and checking of them. 

11. Unauthorised or incorrectly executed 

Payment Transactions 

Any limitation of liability of the Client or extension 
of liability of UBS beyond gross negligence or wilful 
misconduct of UBS set forth in this clause only ap-

plies to Clients who are Consumers. 

11.1. Time limits 

11.1.1. The Client who acts as a Consumer shall ob-

tain rectification of an unauthorized or incorrectly 
executed Payment Transaction from UBS only if the 
Client notifies UBS without undue delay on becom-

ing aware of any such transaction giving rise to 
a claim and, if there is no such undue delay, within 

a maximum of 13 months after the debit date. 

The time limits for notification laid down in the pre-

ceding sentence do not apply where UBS has failed 
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to provide or make available to the Client the infor-

mation on the Payment Transaction referred to in 

clause 10 above. 

This clause applies only to Clients who are Consum-

ers. 

11.1.2. Clients who are not Consumers have thirty 
(30) days from the issuance of the transaction con-

firmation (or, if they have subscribed to this service, 
after receiving an alert within the meaning of clause 
4.8. above) to dispute non-executed, defectively ex-

ecuted or unauthorized Payment Transactions 
within the allotted time. If no objection is received 
within the above-mentioned deadline, they shall be 
deemed to have authorized the Payment Transac-

tions shown on the transaction confirmation, which 
shall then be considered as accepted by the Client. 
The Client shall notify UBS of the non-executed, de-

fectively executed or unauthorized Payment Trans-

actions in writing without undue delay. 

Card Terms and Conditions are to be taken into ac-

count regarding the terms for disputing these oper-

ations. 

11.2. Unauthorized Payment Transactions 

11.2.1. If a Client being a Consumer disputes a Pay-

ment Transaction on the basis that he did not au-

thorise it, it will be UBS's responsibility to offer 

proof that the Client did authorise the transaction, 
in accordance with clause 5 of Part A. 

If a Payment Transaction cannot be considered by 
UBS as having been authorized by the Client, UBS 
shall refund to the latter the amount of the Pay-

ment Transaction immediately, no later than by the 
end of the following Business Day after noting or 

being notified of the litigious Payment Transaction 

………………………... 
Master no. 

(except where UBS has reasonable grounds for sus-

pecting fraud and communicates those grounds to 
the relevant national authority in writing). Where 
applicable, UBS shall restore the debited Payment 

Account to the state in which it would have been 
had the unauthorized Payment Transaction not 
taken place: the credit Value Date shall be no later 

than the date the amount has been debited. 

11.2.2. When the Client is not a Consumer, the Cli-

ent has to prove that a Payment Transaction which 
could be considered by UBS as having been author-

ized was not in fact authorized by the Client and, 
until proved otherwise, any executed Payment 

Transaction is deemed to have been authorised by 
the Client. In any event, when the Client is not a 
Consumer, the use of a Payment Instrument, as rec-

orded by UBS, shall be sufficient in itself to prove 
that the Payment Transaction was authorized by the 
Client or, if applicable, that the latter has acted 
fraudulently or has not complied, intentionally or as 
the result of gross negligence, with the Client's ob-

ligation to use the Payment Instrument in accord-

ance with these Payment Services Terms and/or any 

other agreement between the Client and UBS. 

11.2.3. This clause 11.2. shall apply even when the 
Payment Transaction was initiated by a PISP. In case 
it appears that the PISP initiated the unauthorized 
Payment Transaction, the PISP shall immediately 
compensate UBS for the losses incurred or sums 
paid as a result of the refund to the Client. For the 
purpose of such compensation, the Client hereby 
subrogates UBS in all relevant rights they may have 

against the PISP in this context. 

11.2.4. The Client shall nevertheless remain liable 
for the losses in connection with an unauthorized 
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Payment Transaction in the following circumstances 
and conditions: 

a) In the event of a loss or theft of a Payment 
Instrument or if the misappropriation of a 
Payment Instrument was made possible as a 
result of the Client's failure to keep the se-

curity of the personalized security features 
safe. When the Client is a Consumer, this li-
ability shall be limited to EUR 50, shall apply 
only for the period preceding notification of 
the Incident to UBS, in accordance with the 
rules on the notification of such an Incident 
set out in these Payment Services Terms 
and/or any other agreement between the 
Client and UBS and shall not apply if: 

• the loss, theft or misappropriation of a Pay-

ment Instrument was not detectable to the 
Client prior to a payment (except where the 
Client has acted fraudulently), or 

• the loss was caused by acts or lack of action 
of an employee, agent or branch of UBS or 
of an entity to which UBS’s activities were 
outsourced. 

b) In any event, the Client shall remain liable 
for all losses suffered by them, without any 
restriction in terms of amount, if: 

• the Client has not complied with the obliga-

tion to use the Payment Instrument in ac-

cordance with the provisions of these Pay-

ment Services Terms and/or any other agree-

ment between the Client and UBS, espe-

cially by not taking all reasonable steps to 
keep their personalized security credentials 
safe, or 

• the Client has failed to notify UBS without 
undue delay on becoming aware of loss, 

………………………... 
Master no. 

theft or misappropriation of the Payment In-

strument or of its unauthorised use. 

Both above points and each of them separately 

referred to as the “Non-Compliance”. 

When the Client is a Consumer, this unlimited lia-

bility stipulated in clause 11.2.4. b) above is only 
applicable if the Non-Compliance was intentional 

or the result of the Client's gross negligence. 

In any event, the Client shall bear the full amount 
of losses in connection with an unauthorized Pay-

ment Transaction in the event of fraudulent behav-

iour on their part, without any restriction in terms 
of amount and irrespective of any notification given 
to UBS. 

11.3. Non-execution or defective execution of au-

thorized Payment Transaction 

Unless expressly stated otherwise, the provisions of 

this clause shall apply only to Clients who are Con-

sumers. 

11.3.1. Client acting as a Payer 

a) The Client initiates the Payment Order 

In the event of the non-execution or defective exe-

cution of a Payment Transaction (including, for the 
avoidance of doubt, a Payment Transaction initiated 
by a PISP), and irrespective of the question of UBS's 
liability for such non-execution or defective execu-

tion, UBS shall endeavour, at the Client's express re-

quest, but without any liability in this regard, to 
trace the Payment Transaction and shall inform the 

Client of the results of its efforts. 

UBS may in no event be held liable for the defective 
execution of a Payment Order if it can establish that 
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the amount covered by the Payment Order has 
been received by the Payee's Payment Service Pro-

vider within the applicable time limits. The provi-

sions of the previous sentence shall also apply when 

the Client is not a Consumer. 

Insofar as UBS is liable for the non-execution or de-

fective execution of a Payment Transaction, it shall 
refund, if applicable, to the Client the total amount 
of the Payment Transaction and, if necessary, re-

store the debited Payment Account to the state in 
which it would have been had the defective Pay-

ment Transaction not taken place (the credit Value 
Date shall be no later than the date the amount has 

been debited). 

Insofar as possible, UBS may also take measures to 
remedy the defective execution of a Payment Order, 
if the Payment Order contains all the information 
necessary to remedy this defective execution, in 
particular in cases where UBS has transferred an 
amount different from that of the Payment Order 

or in the event of an internal credit transfer from 
the Client's Payment Account to another account 

of the Client opened with UBS. The provisions of 

the previous sentence shall also apply when the Cli-

ent is not a Consumer. 

In case it appears that a PISP is liable for the non-

or defective execution of a Payment Order, the PISP 
shall, without undue delay, compensate UBS for the 
losses incurred or sums paid as a result of the re-

fund to the Client. For the purpose of such com-

pensation, the Client hereby subrogates UBS in all 
relevant rights they may have against the PISP in 

this context. 

The late execution of a Payment Order shall not give 
rise to a refund of the total amount of the Payment 

………………………... 
Master no. 

Transaction pursuant to the previous paragraphs 
but, if applicable, simply to a refund of the charges 
and interest incurred by the Client as a result of late 
execution. The provisions of the previous sentence 

shall also apply when the Client is not a Consumer. 

b) The Payment Order is initiated via the Payee 
(Payment Transaction initiated by means of a 
payment card) 

In the case of the non-execution or defective exe-

cution of a Payment Transaction initiated via the 
Payee, if the Client can establish that the Payee's 
Payment Service Provider transmitted the Payment 

Order within the applicable time limits, UBS shall 
refund to its Client the total amount of the Payment 

Transaction and, if necessary, restore the debited 
Payment Account to the state in which it would 
have been had the said Payment Transaction not 
taken place (the credit Value Date shall be no later 
than the date the amount has been debited). Inso-

far as possible, UBS may also take measures to rem-

edy the defective execution of a Payment Order, if 
the Payment Order contains all the information nec-

essary to remedy this defective execution, in partic-

ular in cases where UBS has transferred an amount 
different from that of the Payment Order. The pro-

visions of the previous sentence shall also apply 

when the Client is not a Consumer. 

The late execution of a Payment Order shall not give 
rise to a refund of the total amount of the Payment 

Transaction pursuant to the previous paragraphs 
but, if applicable, simply to a refund of the charges 
and interest incurred by the Client as a result of late 
execution. The provisions of the previous sentence 
shall also apply when the Client is not a Consumer. 
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11.3.2. Client acting as a Payee 

a) Payment Transaction executed in accordance 

with the Unique Identifier 

A Payment Transaction executed by UBS in accord-

ance with the Unique Identifier stated in the Pay-

ment Order shall be deemed to have been executed 
correctly as regards the Payee indicated by the 
Unique Identifier, notwithstanding any additional 
information which may be provided to UBS. The 
provisions of the previous sentence shall also apply 

when the Client is not a Consumer. 

If the Unique Identifier is incorrect, UBS may in no 
event be held liable for the harmful consequences 
resulting from the non-execution or defective exe-

cution of a Payment Transaction when UBS has ex-

ecuted the latter in accordance with the indicated 
Unique Identifier stated in the Payment Order. It will 
then be for the Client to seek redress from the Payer 

and/or the latter's Payment Service Provider in this 
regard. The provisions of the previous two sen-

tences shall also apply when the Client is not a Con-

sumer. 
b) Non-executed or defectively executed Payment 

Order 
i) UBS shall be considered as liable for the de-

fective execution or non-execution of a Pay-

ment Order where the Client is the Payee 
only if the Client can prove that UBS re-

ceived within the applicable time limit, the 
amount specified in the Payment Order ini-

tiated by the Payer but that the Client's Pay-

ment Account has not been credited with 
the amount specified in the Payment Order, 
after deduction, if applicable, of UBS's 
charges, in accordance with clause 13 of 

these Payment Services Terms. 

………………………... 
Master no. 

In this case, UBS shall make available to the 
Client the amount of the Payment Transac-

tion on the Payment Account as quickly as 
possible and, if necessary, will credit the Pay-

ment Account with the corresponding 
amount. The amount of the relevant Pay-

ment Transaction shall be dated on the Cli-

ent's Payment Account no later than the 
date the amount would have been value 
dated had the Payment Transaction been 
correctly executed. 

ii) UBS and the Client agree that, when a Pay-

ment Transaction initiated by a Payer gives 
rise to a refund by UBS, for instance in case 
UBS has credited the Payment Account of 

the Client (acting in a capacity as Payee) 
based on the Unique Identifier indicated in 

the Payment Order received from the Pay-

ment Service Provider of the Payer and UBS 
receives a refund request from the latter in 
respect of the relevant Payment Transaction 
(this will for example be the case when the 
Unique Identifier indicated by the Payer was 
incorrect meaning that the relevant pay-

ment was not aimed at the Client), UBS shall 
be irrevocably authorized to debit the Cli-

ent's Payment Account with the amount 
that the Payer's Payment Service Provider 

claims from it in this regard, without having 

to satisfy itself whether or not the claim for 

refund submitted by the Payer to their Pay-

ment Service Provider is justified and with-

out prior notification to the Client. It is for 

the Client, if applicable, to invoke that the 
Payer's claim for refund is unjustified by 
seeking redress directly against the Payer 

and/or the latter's Payment Service Provider. 
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To the extent necessary, the Client expressly 
instructs UBS, in this context, to disclose and 
transmit to the Payment Service Provider of 

the Payer, without delay and without having 
to revert beforehand to the Client, the infor-

mation concerning the Client which is nec-

essary for the Payer to request the refund 
directly to the Client (i.e. the name, address 
and account number of the Client). The pro-

visions of this point ii) shall also apply when 

the Client is not a Consumer. 

11.4. Refund for authorised payment transactions 

initiated by or through a Payee 

11.4.1. This clause applies only to Clients who are 

Consumers. 

11.4.2. A Client is entitled to a refund from UBS of 

an authorised payment transaction initiated by or 

through a Payee which has already been executed, 

if the following conditions are met: 

a) the authorisation did not specify the exact 
amount of the payment transaction when 
the authorisation was given, and 

b) the amount of the payment transaction ex-

ceeded the amount the Client could reason-

ably have expected taking into account their 

previous spending pattern, the General 
Terms and Conditions, other agreements 
biding the Client and relevant circumstances 

of the case. 

At UBS's request, the Client shall bear the burden 

of proving such conditions are met. 

11.4.3. The refund consists of the full amount of 

the executed payment transaction. 

………………………... 
Master no. 

11.4.4. For the purposes of point (b) of clause 
11.4.2. the Client may not rely on currency ex-

change reasons if the reference exchange rate 

agreed with UBS was applied. 

11.4.5. The Client has no right to a refund where 
they have given their consent to execute the pay-

ment transaction directly to UBS and, where appli-

cable, information on the future payment transac-

tion has been provided or made available in an 
agreed manner to the Client for at least four weeks 

before the due date by UBS or by the Payee. 

11.4.6. The Client has the right to request the re-

fund for a period of eight weeks from the date on 

which the funds were debited. 

11.4.7. Within ten Business Days of receiving a re-

quest for a refund, UBS shall either refund the full 
amount of the payment transaction or provide jus-

tification for refusing the refund. If the Client does 
not accept the justification provided, they may refer 
to the CSSF in accordance with Article 106 of Law 
of 10 November 2009 on payment services, on the 
activity of electronic money institution and settle-

ment finality in payment and securities settlement 

systems. 

UBS's right under this clause to refuse the refund 
shall not apply in the case of direct debit transac-

tions referred to in Article 1 of Regulation (EU) No 

260/2012. 

11.5. Failure to dispute a Payment Transaction or 

failure to request a refund within the applicable 

time limits 

If the Client neither disputes a Payment Transaction 
nor requests a refund within the above-mentioned 
time limits, UBS shall no longer have any liability for 
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the harmful consequences resulting from the exe-

cution of a Payment Transaction, whether or not it 

is authorized, or from the non-execution or defec-

tive execution of a Payment Transaction. As regards 
the 13 months’ time limit stated in clause 11.1.1. 
above, UBS shall not be liable for the rectification 

referred to therein. 

IV. UBS'S LIABILITY 

12. Liability of UBS 

12.1. General Liability 

UBS may only be held liable for the harmful conse-

quences resulting from the defective performance, 
non-performance, or partial performance of its ob-

ligations ("Default") under these Payment Services 
Terms in the event of its gross or intentional negli-

gence, unless stated otherwise in these Payment 

Services Terms regarding Consumers. 

The Client who is not a Consumer explicitly agrees 
that whenever the Law of 10 November 2009 on 
payment services, on the activity of electronic 
money institution and settlement finality in pay-

ment and securities settlement systems, as 
amended from time to time, provides that the ap-

plication of any provision of this law may be ex-

cluded towards non-consumers, such a provision 
shall not apply to that Client in whole, unless ex-

pressly stated otherwise in these General Terms and 
Conditions. 

UBS shall have no liability for the acts or omissions 
of third parties, such as AISP(s) or PISP(s) appointed 
by the Client to collect information about the Cli-

ent's Payment Account with UBS or give Payment 

Orders over such Payment Account, unless other-

wise specified in these Payment Services Terms. 

………………………... 
Master no. 

In any event, UBS shall have no liability in the event 
of a Default resulting from abnormal and unfore-

seeable circumstances beyond its control, such as 
interruptions to or the unavailability of telecomu-

nication systems and more generally UBS's services 
(for example, as a result of fire or similar accidents, 
power cuts, failures of computer systems, or an at-

tack against UBS's systems). UBS shall not be liable 
for damage due to the implementation of legal pro-

visions, measures adopted by public authorities, 
whether in progress or imminent, and more gener-

ally acts of the government, acts of war, revolutions, 
civil wars, strikes, lock-outs, boycotts, and picket 

lines, irrespective of whether UBS is itself a party to 
the conflict or whether its services are only partially 
affected or when the Default is linked to UBS's ob-

ligation to comply with certain legal obligations. 

12.2. Liability in connection with the Payee Verifi-

cation 

12.2.1. If the Client authorizes a Payment Order 

even though UBS has informed the Client that the 
Payee Verification (as explained in clause 9.5.) 
shows that the data do not match or almost match, 
UBS is not liable for the consequences of this mis-

match. This applies if UBS processes the Payment 

Order using only the Payee’s Unique Identifier given 
by the Client. This also applies if the Payee’s Pay-

ment Service Provider did not do the Payee Verifica-

tion and UBS informed the Client about this before 

the Payment Order was approved. 

12.2.2. If the Payee Verification is done incorrectly 
and this causes the Payment Transaction to be car-

ried out incorrectly, UBS will return the transferred 
amount to the Client without delay at the Client's 
request. UBS will also, if needed, restore the Client’s 
Payment Account to the state it was in before the 
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Payment Transaction. This also applies if the Client’s 

PISP made a mistake during the Payee Verification. 

V. CHARGES 

13. Scale of Charges 

13.1. UBS charges its services to the Client ac-

cording to the current charges and the nature of 

the services agreed, as set out in UBS's price list. 

13.2. When both UBS, acting as the Client's Pay-

ment Service Provider, and the Payment Service Pro-

vider of the Client's counterparty are located within 
the EEA, or when UBS is the sole Payment Service 
Provider in the Payment Transaction, the charges 
for executing a Payment Transaction in euro or an-

other EEA currency must be shared between the 
Payer and the Payee under the charging code 

"SHARE". 

When both UBS, acting as the Client's Payment Ser-

vice Provider, and the Payment Service Provider of 

the Client's counterparty are located within the EEA, 
or when UBS is the sole Payment Service Provider in 
the Payment Transaction, the charges for executing 
a Payment Transaction in a non-EEA currency must 
be shared between the Payer and the Payee under 
the charging code "SHARE", unless the Client act-

ing as Payer chooses the "OUR" principle (costs to 
be borne by the Payer). If no choice is made, the 

"SHARE" principle will be applied automatically. 

In all other cases, the Client acting as Payer may 
choose to apply the "SHARE" principle (shared 
costs), the "OUR" principle (costs to be borne by 
the Payer), or the "BEN" principle (costs to be 
borne by the Payee). If no choice is made, the 

"SHARE" principle will be applied automatically. 

………………………... 
Master no. 

13.3. UBS will apply its current charges. The 
charges are set out in the Pricing Terms provided to 
or agreed with the Client. The Pricing Terms are 
freely available to Clients at UBS’s premises in Lux-

embourg. Before any individual Payment Transac-

tion, the Client must check the specific charges that 

apply to the said Payment Transaction. When the 
Client acts as Payee in relation to a Payment Trans-

action, it authorizes UBS to debit from the amount 
to be credited to the Payment Account any fees 
that may be due to UBS, before crediting the Pay-

ment Account. 

More generally, the Client authorizes UBS to auto-

matically debit its Payment Account with the 
charges payable to UBS. 

Moreover, the Client accepts that they may be 
charged, in particular, in the event of notification by 
UBS of its refusal to execute a Payment Transaction, 
if UBS accepts the revocation of a Payment Trans-

action within the meaning of clause 9.2.4. above, 
or in the event of the recovery of a Payment Trans-

action following the provision of an inaccurate 
Unique Identifier by the Client. Client who is not a 
Consumer agrees that UBS may charge them for all 
the charges incurred in carrying out the information 
measures and preventive and corrective measures 
which it is to perform under these Payment Services 
Terms. 

The Client shall continue to be liable for charges 
due even if the said charges are claimed after the 

Payment Account has been closed. 

14. Interest rate and Foreign Exchange Rate 

14.1. Unless agreed otherwise, when the provi-

sion of a payment service under these Payment Ser-

vices Terms involves an overdraft on a Payment 
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Account, the debit interest determined based on 
the rates specified in Pricing Terms shall apply auto-

matically, without formal notice, to the account's 
debit balances. This is without prejudice to any 
other charges, costs, withholdings, other expenses, 

or additional claims of UBS by way of damages. 

This provision may not be interpreted as authorizing 
the Client to overdraw the account. 

Interest on overdrawn Payment Accounts shall be 
immediately due and payable and automatically 
debited from the Client's Payment Account. Credit 

interest is not payable on funds deposited on a Pay-

ment Account unless expressly agreed otherwise 
between UBS and the Client for certain types of 

Payment Accounts. 

14.2. When the provision of a payment service 
under these Payment Services Terms involves a for-

eign exchange transaction, UBS shall apply the cur-

rent exchange rate on the day of the execution of 

the proposed Payment Transaction as applied by 

UBS. 

When the Client is a Consumer, the exchange rates 
shall be fixed by UBS based on a reference ex-

change rate obtained from a source accessible to 
the public. For Payment Transactions by means of a 
payment card, the exchange rate and its application 
are subject to the terms specifically provided for in 

the Payment Card Terms and Conditions. 

Given that exchange rates vary from day to day, the 
Client undertakes to ascertain the applicable ex-

change rate before any Payment Transaction involv-

ing a foreign exchange transaction. 

14.3. The Client acknowledges that interest rates 
based on the reference rates and exchange rates 

………………………... 
Master no. 

may vary at any time. Therefore, the interest rate 
and/or exchange rate effectively applied to a Pay-

ment Transaction shall be the current rate at the 

time the Payment Transaction is executed. 

The Client accepts that any changes in interest and 
exchange rates shall be applied immediately with-

out prior notice. Information on the applicable in-

terest rates following such a change shall be sent 

to the Client, who is a Consumer, without undue 
delay by e-mail, on paper or will be made available 
in E-Banking (pursuant to Part C), after the change 
is applied to the Client’s loan. The preceding sen-

tence applies only to Clients who are Consumers. 
Changes to interest and exchange rates, even fixed, 
which are favourable to the Client shall be applied 

without notice. 

VI. COMMUNICATIONS 

15. Means of Communication 

Exchanges of communications, notices, and trans-

fers of information shall be made according to the 
means agreed with the Client as per clause 4 of Part 
A (General Terms) and Part C (E-Banking Terms), to 
the extent UBS and the Client have agreed. De-

pending on the agreed means of communication 
and when the Client is a Consumer, UBS shall pro-

vide, if applicable, the Client with information on 

the technical requirements to be respected. 

16. Language(s) 

Unless otherwise agreed, all communications be-

tween UBS and the Client shall be in English or 

French, as chosen by the Client in the Account 
opening form at the beginning of the banking rela-

tionship with UBS. If the Client does not make a 
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choice, UBS will decide which of the above lan-

guages to use. 

17. Notification in Case of Fraud or Secu-

rity Threats 

In the event of suspected or actual fraud or security 
threats, UBS shall notify the Client via any of the 
agreed means of communication as per clause 4 of 

UBS's General Terms and Conditions, as set out in 
Part A and/or via means of communication agreed 

in Part C (E-Banking Terms). 

VII. MISCELLANEOUS 

18. Acceptance of these Payment Services 
Terms 

These Payment Services Terms are to be considered 
an integral part of UBS's General Terms and Condi-

tions. 

19. UBS's General Terms and Conditions 

In the event of any contradiction between these 
Payment Services Terms and the General Terms, as 
set out in Part A (which also apply to the provision 
of payment services unless otherwise provided in 
these Payment Services Terms), the provisions of 

these Payment Services Terms shall prevail. 

20. Complaint Management 

In case the Client wishes to raise a complaint in re-

lation to any Payment Transaction or matters cov-

ered by these Payment Services Terms, the Client 
shall refer to UBS's complaint management proce-

dure (refer to Part A). 

However, the Client agrees that all communica-

tions/answers from UBS in this context may be 

………………………... 
Master no. 

addressed to the Client either on paper or on an-

other durable medium. 

Without prejudice to the right to bring proceedings 
before competent courts, the Client may submit a 
request for an out-of-court complaint resolution 
with the CSSF in accordance with the applicable 
law in relation to any Payment Transaction or mat-

ters covered by these Payment Services Terms. Fur-

ther details about the CSSF competence in that re-

spect and the manner in which a request may be 
submitted to the CSSF are provided on the UBS 

Website under the section “Complaints Handling”. 

21. Data Protection 

The provision of payment services by UBS may in-

volve the processing of personal data of any third-

party natural person related to the Client (such as 
representatives or contact persons of the Client). 
Please refer to the privacy notice (the “Privacy No-

tice”) for more information on the processing of 

personal data. The current version of the Privacy 
Notice is given to you together with these General 
Terms and Conditions and can also be found on the 
UBS Privacy Website. The Client undertakes to bring 
the Privacy Notice to the attention of the individuals 

related to the Client. 

The Client further warrants that the data provided 
by the Client to UBS has been processed in accord-

ance with applicable data protection laws and does 
not restrict the processing of such data by UBS for 

the purposes set out in these General Terms and 

Conditions and in the Privacy Notice. 

By initiating Payment Transactions, the Client ex-

pressly consents to the related processing of 
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………………………... 
Master no. 

personal data by UBS, as further described in the 
Privacy Notice. 

Annex 1 Single Euro Payments Area (SEPA) 

States of the European Economic Area (EEA) 

Member States of the European Union: Austria, Bel-

gium, Bulgaria, Croatia, Cyprus, Czech Republic, 
Denmark, Estonia, Finland, France (including French 
Guiana, Guadeloupe, Martinique, Mayotte, Réu-

nion), Germany, Greece, Hungary, Ireland, Italy, Lat-

via, 

Lithuania, Luxembourg, Malta, Netherlands, Poland, 
Portugal, Romania, Slovakia, Slovenia, Spain, Swe-

den. 

Other countries: Iceland, Liechtenstein, Norway. 

Other countries and territories (SEPA third coun-

tries): Åland Islands, Albania, Andorra, Gibraltar, 
United Kingdom of Great Britain and Northern Ire-

land, Guernsey, Jersey, Isle of Man, Moldova, Mon-

aco, Montenegro, North Macedonia, San Marino, 
St. Barthélemy, St. Martin (French part), St. Pierre 

and Miquelon, Switzerland, Vatican City. 
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Part C E-Banking Terms 
I. GENERAL PROVISIONS 

1. Scope of application 

1.1. These provisions apply to the web banking 
services provided by UBS (“UBS E-Banking”) to the 
Client and/or to any person or entity that the Client 
has authorized to access UBS E-Banking (the “Au-

thorized User”). Unless stated otherwise, the Cli-

ent and any Authorized User are together referred 

to as the “User”. 

1.2. The User may use UBS E-Banking within the 
scope of the features described in Chapter II of 

these E-Banking Terms. 

1.3. Any capitalized terms used in these E-Bank-

ing Terms that are not defined here will have the 
same meaning as in Part A (General Terms) or Part 

B (Payment Services Terms). 

1.4. These E-Banking Terms are to be considered 
an integral part of UBS's General Terms and Condi-

tions. 

2. Conditions for the use of UBS E-Banking 

2.1. The User may access and use UBS E-Banking 
only after UBS has successfully authenticated them. 
For Authorized Users, UBS may require an addi-

tional agreement and/or a power of attorney to be 

signed. 

2.2. “Authentication” refers to the process 
UBS uses to confirm the identity of the User or to 
verify that an agreed Payment Instrument is being 
used correctly through UBS E-Banking. The agreed 

………………………... 
Master no. 

authentication elements allow the User to prove to 
UBS that they are authorized to use UBS E-Banking. 

2.3. Authentication elements (“Authentication 
elements”) may include, or be a combination of: 

a) knowledge-based elements – something only 
the User knows (e.g., a personal identification 
number (PIN), unique user ID, or password), 

b) possession-based elements – something only 
the User possesses (e.g., a device that gener-

ates or receives single-use personal numbers 
(PANs), such as the UBS access card with PAN 

generator or a mobile device), 
c) inherence-based elements – something the 

User is (e.g., a fingerprint or other biometric 
feature). 

3. Access to UBS E-Banking 

The User will be granted access to UBS E-Banking 
only if all the following conditions are met: 

a) the User has provided their email address to 
UBS, 

b) the User has been authenticated by UBS, 
c) the User’s access to UBS E-Banking has not 

been blocked, and 
d) in the case of Authorized Users, all agree-

ments and/or powers of attorney required 

by UBS have been properly executed. 

4. The Users’ Duties of Care 

4.1. Protection of Authentication elements 

4.1.1. The User shall take all reasonable steps to 
protect their Authentication elements against un-

authorized access. Otherwise, there is a risk that 
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UBS E-Banking could be misused without authori-

zation. 

4.1.2. In order to protect the individual Authenti-

cation elements, the User shall, at all times, comply 
with the following rules: 

a) Elements of knowledge, such as the PIN, 
unique user ID, or password, shall be kept 

secret. In particular, the User may not: 

• share them with any other person (not even 

UBS employees) or make them accessible, 
• store them electronically in an unsecured 

manner (e.g., as plain text on a computer or 

mobile device), or 

• write them down on a device or store them 
together with a device that serves as the el-

ement of possession (e.g., UBS access card 
with PAN generator, mobile device, signa-

ture card). 
b) Elements of possession, such as the UBS ac-

cess card with PAN generator or a mobile 
device, must be protected against misuse. In 
particular, the User must: 

• securely store the UBS access card with PAN 
generator, the signature card, or any other 
device/element to protect it from unauthor-

ized access, 

• ensure that unauthorized persons cannot 
access the User's mobile device (e.g., mobile 
phone), 

• ensure that others cannot use the UBS E-

Banking applications (e.g. mobile banking 
app, authentication app) on the User’s mo-

bile device, and deactivate these applica-

tions before giving up the device (e.g. by 
selling or disposing of the phone), 

………………………... 
Master no. 

• ensure that any records of the element of 

possession (e.g., PAN) are not shared out-

side UBS E-Banking, whether verbally (e.g., 
by phone) or in writing (e.g., by email, mes-

saging), and securely store the code received 
from UBS for activating the element of pos-

session (e.g., UBS access card for UBS E-

Banking) to protect it from unauthorized ac-

cess. 
c) Elements of being, such as the User's finger-

print, may be used on the User's mobile de-

vice as an Authentication element for UBS 
E-Banking only if no biometric data from 
other persons is stored on the device. If bio-

metric data from others is stored on the de-

vice used for UBS E-Banking, the User must 
use the element of knowledge issued by 
UBS (e.g., PIN for UBS access card) instead 
of the biometric element storedon the device. 

4.2. Security instructions of UBS 

The User must always follow the security instruc-

tions posted on the UBS E-Banking website, espe-

cially those related to protecting the hardware and 

software used. 

5. Risks and Liability 

5.1. The Client understands and agrees that us-

ing electronic communication methods involves in-

creased risks related to security, confidentiality, and 
the protection of their data (including Client Data 
and Personal Data). These risks include falsification, 
incomplete transmission, technical issues in the 
communication network, and interception by third 
parties. UBS is not responsible for any damage 
caused by transmission errors, technical faults, 
breakdowns, or unauthorized access to the 
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terminals, screens, or systems of the Client, the Au-

thorized User, or any third party, or to systems that 
are publicly accessible - unless UBS has acted with 
gross negligence or wilful misconduct. UBS is also 
not liable for any damage due to technical failures, 
temporary service interruptions (including mainte-

nance of UBS systems), or system overloads. UBS is 
not responsible for any direct or indirect losses 
caused by viruses or similar software affecting the 
systems of UBS (save for gross negligence or wilful 
misconduct of UBS), the Client, the Authorized User, 

or any third party. 

5.2. The User may use special hardware (e.g., 
card reader) and/or software (e.g., UBS mobile 
banking app) provided by UBS to access UBS E-

Banking. Using UBS-provided hardware or software 
on devices not controlled by UBS - especially mobile 
apps - may allow third parties (e.g., device manu-

facturers, app store providers, network operators) 
to detect a banking relationship with UBS or access 
sensitive information (e.g., if the device is lost or 

stores such data). 

The Client accepts that using UBS-provided hard-

ware and software is at their own risk. For security 
reasons, UBS may block its software on devices that 
may contain malware or have been modified to re-

move manufacturer restrictions (e.g., rooted or jail-

broken devices). As long as UBS uses reasonable 
care, it does not guarantee uninterrupted or error-

free access to its services and is not liable for any 
losses caused by malfunctions, interruptions (in-

cluding maintenance), or system overloads - unless 

due to gross negligence or wilful misconduct. 

5.3. UBS is not responsible for ensuring UBS 
E-Banking is always available without errors or 
interruptions, nor for the timeliness, accuracy, 

………………………... 
Master no. 

completeness, reliability, security, or content of the 
information provided through UBS E-Banking. 

5.4. The Client is responsible for all direct or in-

direct losses suffered by themselves, any other User, 
and/or UBS due to: 

a) the use of Authentication elements, tech-

nical equipment, etc., by unauthorized per-

sons, or 
b) failure to follow security requirements, in-

cluding those in this Part C and the instruc-

tions on the UBS E-Banking website, 

unless the loss is caused by UBS’s gross negligence 
or wilful misconduct. 

This clause does not affect the rules on liability for 
unauthorized Payment Transactions, which are cov-

ered in Part B (Payment Services Terms). 

6. Client and User Data 

The Client understands and clearly agrees that the 
information that can be accessed or sent through 
UBS E-Banking may include Client Data (including 

Personal Data). 

7. Blocking 

7.1. Blocking at the User's Request 

7.1.1. If the User discovers or suspects that: 
a) an element of possession for Authentication 

(e.g., UBS access card with PAN generator, 
mobile device, signature card) has been lost 
or stolen, or 

b) an Authentication element has been mis-

used or used without authorization, 

they must immediately inform UBS using the means 

described in clause 6.2.2. of Part B. 
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7.1.2. Once UBS receives a blocking notification 
under this clause, it will, within a reasonable time, 
block: 

a) access to UBS E-Banking for the specific 
User or for all Users, or 

b) access to the User’s authentication app used 

for UBS E-Banking. 

7.2. Blocking by UBS 

7.2.1. UBS has the right to block User’s access to 
UBS E-Banking if: 

a) there are valid reasons, such as fraud pre-

vention or protecting the User’s Authentica-

tion elements, 
b) there is suspicion of unauthorized or fraud-

ulent use of UBS E-Banking (including mis-

use of an Authentication element), 
c) the User has not accessed UBS E-Banking 

for a long time, or 
d) UBS is legally required to block access (in-

cluding blocking a Payment Order or an or-

der to transfer financial instruments). 

7.2.2. UBS will inform the User about the block 
and explain the reasons, ideally before the block or, 
at the latest, shortly after, using the agreed commu-

nication method. UBS does not have to give reasons 
if doing so would be against the law or regulatory 

requirements. 

7.3. Lifting the Block 

UBS will remove the block and/or replace the af-

fected Authentication elements once the reason for 
the block no longer exists. UBS will promptly inform 

the Client when this happens. 

………………………... 
Master no. 

II. FUNCTION-SPECIFIC PROVISIONS 

8. Scope of Application 

8.1. Function-specific provisions apply in addi-

tion to the general provisions in Chapter I of these 
E-Banking Terms. If there is a conflict, the function-

specific provisions take priority. 

8.2. The features available may differ depending 
on whether UBS E-Banking is accessed via the web-

site or other means, such as a mobile app. 

8.3. Some features may require a separate 

agreement. 

9. Notification Service 

9.1. UBS E-Banking may offer a feature that al-

lows Users to receive notifications via electronic 
messages (such as email or SMS) about, among 
other things: 

a) specific incidents, 
b) the sharing of Documents through UBS E-

Banking as part of the E-Document Service 
(see clause 10 of these E-Banking Terms), 
and 

c) other information related to UBS E-Banking. 

9.2. For system-related reasons, these notifica-

tions are sent through unencrypted communication 
channels. Due to technical limitations, UBS cannot 
guarantee that messages will always be delivered to 
the User. UBS reserves the right to send electronic 
messages related to the Client’s entire banking re-

lationship (including future banking relationships). 
These messages may include security notices and 
recommendations, incident reports, information 
about Documents shared via UBS E-Banking (see 
clause 10), and confirmations of appointment 
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requests. UBS may send these messages to the 
phone numbers and email addresses of all Users as 
provided to UBS. The Client understands that there 
is a risk that such notifications may be intercepted, 
read, or altered by unauthorized persons, and 
acknowledges that UBS cannot be held responsible 

for such a risk. 

9.3. Each User is responsible for ensuring that 
their contact information in UBS E-Banking is cur-

rent and accurate. The Client accepts the risk of en-

tering incorrect contact details. It is possible that 
the content of these electronic messages may re-

veal that the Client uses certain UBS products and 
services. This could allow third parties, such as net-

work or service providers, to infer the existence of 

a banking relationship with UBS. 

10. E-Document Service 

10.1. Unless clause 10.5. applies, UBS will provide 
all notifications and documents addressed to the 
Client (the “Documents”) through UBS E-Banking 
in electronic form (the “E-Document Service”). 

These Documents include, but are not limited to: 

• account statements, 

• credit and debit notices, 

• confirmations and certifications, 

• billing statements, 

• trade confirmations, 

• securities documents, 

• margin calls, 

• notifications related to financial instrument 
transactions, and 

• pre-contractual and pre-trade documenta-

tion. 

………………………... 
Master no. 

10.2. The Client explicitly agrees that, unless 
clause 10.5. applies, Documents will only be shared 
via UBS E-Banking and not through any other com-

munication method. The Client acknowledges and 
agrees that Documents shared through UBS E-

Banking are considered as properly delivered and 
received and have the same legal effect as if they 
had been sent by physical mail. This applies to all 
Documents related to products and services (e.g., 
accounts, loans, trading) linked to the Client’s 
banking relationship, including those not available 

through UBS E-Banking. 

10.3. UBS does not guarantee that third parties 
(such as tax or fiscal authorities) will accept these 
Documents. A printed copy of a Document is con-

sidered a duplicate and may not be accepted as an 
original for legal or tax purposes. UBS is not liable 
for any damages resulting from the non-acceptance 
of such Documents by third parties. This exclusion 
does not apply if the damage is caused by UBS’s 

gross negligence or wilful misconduct. 

10.4. Due to technical or maintenance reasons, 
UBS cannot guarantee uninterrupted access to the 
Documents. UBS is not liable for any damage 
caused by such interruptions, unless they result 

from gross negligence or wilful misconduct of UBS. 

10.5. UBS reserves the right to send Documents 
by physical or electronic mail, or by other means of 
communication, at any time and for any reason (in-

cluding technical or legal reasons), instead of using 

UBS E-Banking. 

10.6. Retail clients may ask UBS to block the E-

Document Service. If blocked, new Documents will 
no longer be shared via UBS E-Banking. However, 
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Documents already shared will remain accessible to 
the User. 

After blocking, new Documents will be sent in pa-

per form to the postal address provided in the ac-

count opening documents or as otherwise agreed 

between UBS and the Client. 

11. UBS Mailbox 

11.1. UBS and the User may communicate and ex-

change information with each other by sending 
messages (the “Messages”) through the internal 

UBS mailbox (the “UBS Mailbox”) available in UBS 

E-Banking. 

11.2. Messages from UBS are considered deliv-

ered to the Client as soon as they can be accessed 
electronically in the UBS Mailbox. Therefore, the Cli-

ent is responsible for checking and acknowledging 

these Messages in a timely manner. 

Messages sent by the User to UBS will be handled 
as part of UBS’s regular business operations and will 
not receive priority treatment. They will be pro-

cessed on Business Days during normal business 

hours. 

12. Trading Orders and Orders to transfer fi-

nancial instruments via UBS E-Banking 

Trading orders (meaning orders to buy or sell finan-

cial instruments) may be submitted using the dedi-

cated function in UBS E-Banking, provided that UBS 
has implemented and activated this feature. UBS 
may, at its sole discretion and at any time, disable 
this functionality without informing the Client in 

advance. 

For clarity, the rules on trading orders in Part A also 

apply to orders submitted through UBS E-Banking. 

………………………... 
Master no. 

Orders to transfer financial instruments may be sub-

mitted via Messages or other UBS E-Banking fea-

tures only if UBS has made this functionality availa-

ble. In such cases,UBS will inform the Client explicitly. 

Submitting an order through UBS E-Banking does 
not mean that the order has been executed. The 
Client is responsible for checking the status of the 
order in UBS E-Banking. 

13. Payment Services in UBS E-Banking 

13.1. Account Information Service 

The Client has access to the Account Information 

Service through UBS E-Banking. 

This service may include, among other things: 

• information about the cash balance, 

• information about financial instruments 

booked on the account, 
• information about Payment Orders that 

have been initiated, as well as trading orders 

for financial instruments. 

UBS will make every reasonable effort to ensure 
that this account information is updated at least 

once every Business Day. 

13.2. Payment Orders via UBS E-Banking 

13.2.1. If the Client is informed accordingly via UBS 
E-Banking, UBS may accept Payment Orders (as de-

fined in Part B) through Messages or other ap-

proved and available communication channels dur-

ing UBS’s business hours. UBS reserves the right to 
request additional authentication for any Payment 

Order. 

13.2.2. Payment Orders may also be submitted us-

ing the dedicated functionality in UBS E-Banking, 
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provided UBS has implemented and enabled such a 
feature. In such cases, the User must complete the 
required fields and click the appropriate button to 
send the Payment Order for the execution. UBS may 
request additional authentication, especially by us-

ing Authentication elements by the User. 

13.2.3. UBS may, at its sole discretion and without 
prior notice, block the functionality for sending or 

initiating Payment Orders via UBS E-Banking. 

13.2.4. The rules in Part B apply to all Payment Or-

ders sent or initiated through UBS E-Banking. 

14. Additional Information Provided via 

UBS E-Banking 

14.1. UBS may, at its sole discretion, provide the 
Client with additional information through UBS E-

Banking. This may include documents or details 
about the Client’s products and services. UBS may 
change the type or content of this information or 
stop providing it at any time, without informing the 

Client. 

UBS is not required to update any information pro-

vided under this clause. 

14.2. General information (such as market up-

dates) or specific information (such as details about 
investment products) provided by UBS via UBS E-

Banking is for informational purposes only. UBS 
does not guarantee the accuracy or completeness 
of this information and accepts no responsibility for 
it. This information should not be considered legal, 
tax, or accounting advice and is only valid at the 

time it is provided. 

Similarly, UBS collects information about markets 
and investment products from various sources and 

………………………... 
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shares it has received. This information should not 
be considered investment advice from UBS unless 
UBS explicitly states that it should be considered as 
such. The Client must not rely on this information 
alone and should consult UBS before making any 
investment decisions. The Client understands that 
the information available through UBS E-Banking 
reflects a specific point in time and may become 
outdated. UBS is not obligated to monitor, update, 
or correct this information. 

All information provided is protected by copyright 
and belongs to UBS or third-party providers. The 
Client may not publish or share this information 
more broadly - whether electronically or otherwise 
- without UBS’s prior written consent. 

15. Technical Aspects 

15.1. Documents and Messages will be stored ten 
(10) years from the date of their sharing via UBS E-

Banking. In addition, UBS will ensure that Docu-

ments shared via the E-Document Service are unal-

terable. 

15.2. The Client understands that he can view 
Documents and Messages in UBS E-Banking, as well 
as download and store them on their personal de-

vice. 

15.3. Client hereby confirms that the User has 
regular access to the Internet and has in place all 
applications and technical equipment to allow the 
User to access and use UBS E-Banking. Furthermore, 
the Client acknowledges that UBS shall not be re-

sponsible for ensuring that the User accesses UBS 
E-Banking on a regular basis and/or remains in-

formed of any Documents shared via UBS E-Banking. 
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16. Country-specific Barriers, Foreign Im-

port and Export Restrictions 

The services available to Clients (including when 
acting through their representatives) outside their 
home country may be limited by local legal re-

strictions. If UBS does not have the necessary local 
approvals, the range of services offered in that 

country may be restricted. 

These restrictions may change over time due to le-

gal developments and changes in the regulatory en-

vironment of the relevant country. 

………………………... 
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The personal Authentication elements provided by 
UBS may also be subject to specific import or export 
restrictions, as well as limitations on their use. Ad-

ditionally, if the User imports, exports, or uses these 
Authentication elements in countries other than the 
one where UBS originally delivered them, they may 

be subject to further country-specific laws. 

UBS is not responsible for any consequences result-

ing from such legal rules or restrictions. 
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Final Clause 

By signing these General Terms and Conditions, the 
Client confirms that they have carefully read, fully 
understood, and accepted the content, and that 
they have received a copy of the General Terms and 

Conditions. 

The Client also confirms that UBS informed them in 
good time before entering into any agreement for 
the provision of investment services (such as invest-

ment advice, discretionary portfolio management, 
or order execution), or ancillary services (such as 
safekeeping and administration of financial instru-

ments, custodianship, cash or collateral manage-

ment, or granting credit or loans to carry out finan-

cial transactions involving UBS), or investment re-

search, financial analysis, or general recommenda-

tions related to financial instruments; or before 
such services were provided, about the risks associ-

ated with financial instrument transactions, espe-

cially those involving higher risk (such as derivatives) 

or complex risk profiles. 

The Client further confirms that, in this context, 
they received the Risks and Information Brochures 
(as defined in clause 13 of the General Terms in Part 

A), have read and understood them, and received 
all explanations they needed from UBS. The Client 

………………………... 
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agrees to only engage in transactions they are fa-

miliar with and whose risks they understand and 
acknowledges that UBS is not required to provide 

additional information. 

The Client accepts the content of these documents, 
including information on best execution, potentia l 
conflicts of interest, and inducements, as well as 
any future changes made in accordance with clause 

35 of the General Terms in Part A. 

Finally, the Client confirms that they have received, 
read, understood, and accepted the Pricing Terms 
related to the services provided by UBS, as referred 
to in clause 10 of the General Terms in Part A. 

No right of withdrawal is applicable to these Gen-

eral Terms and Conditions or to any agreements 
concluded between the Client and UBS unless the 
Client is expressly informed that such a right is ap-

plicable to specific agreements. 

At any time during the contractual relationship, the 
Client has the right to receive, on request, free of 
charge, the General Terms and Conditions and the 
Pricing Terms as well as other UBS documents re-

ferred to in these General Terms and Conditions on 

paper or on another durable medium. 
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Signatures 

These General Terms and Conditions are made in as many originals as there are parties thereto. 

Client's first name, last name / Company name 

Place Date (dd.mm.yyyy) Client's signature 
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