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Return trip 
Why do some destinations keep us coming back for more? 

 

 
Sometimes, the best time away is a repeat getaway. What places make you feel at home? And 
what makes them such an irresistible draw? Dr. Timo Grünert, CEO of luxury hotel brand 
Oetker Collection, reveals the ingredients that go into creating experiences you’ll want to 
revisit again and again. 
 

 

 

Why do UBS VIP Services members 
choose Oetker Collection hotels? 
 

We want our guests to feel they belong – and that they 
can’t wait to return. To achieve that, we follow three 
stages. 

 

The first stage is about ensuring the quality of our 
hotels. The second stage deals with providing great 
service. The third stage builds on all this to create a 
unique environment and experience for every guest. If 
we get these stages right, our guests always experience 
a stay in a masterpiece hotel. 

 

 

 

 

 

 

UBS helps people build legacies that last 
for generations. Do you have a similar 
long-term commitment?  
 

Definitely. We aim to do everything right for every 
generation – from the owner families to the guests 
who stay with us throughout their lives. 

 

We all have our favorite restaurant. When you walk 
through the door, you’re greeted by people you 
know. It’s not just a place to eat. It’s a place that 
says: “It’s nice to have you back.” 

 

We create this feeling in our hotels by embodying 
three values: family spirit, elegance and genuine 
kindness. It enables us to create something special 
that lasts for generations. 
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Time can feel like a luxury that’s in short 
supply. What does time mean to you and 
your guests? 
 

I agree. Time is a luxury. But I’d go further. The real 
luxury is spending time with the right people in the 
right place. 

 

During the pandemic, we missed out on so much. It 
reminded us how important it is to spend time with 
the people we love at the places we love. 

 

At Oetker, we give people the luxury of spending 
time in the right place. It’s like tailoring a suit that’s 
perfect for the occasion. 

 

How are environmental concerns 
changing people’s expectations of the 
travel industry? 
 

People once equated ‘grand hotels’ with excess. 
Many assumed that they operated at the expense of 
things like the environment. Guests don’t want that. 

 

Sustainability is our focus – from the materials we use 
to where we source products. But the balance must 
be right. We don’t want guests to feel that our focus 
will detract from their experience. 

 

For example, guests might be upset if we took 
certain fruits off our breakfast menu if they are out 
of season. But if we provide top-quality seasonal 
alternatives, we can enrich the environment and our 
guests’ experiences. 

 

In Paris, we’ve started making our own water. We 
treat and bottle tap water and provide it to guests in 
their rooms. We’ll only serve quality sustainable food 
and drink that tastes great – and our water ticks all 
those boxes. 

 

 

 

 

 

 

 

 
 

 
  

Dr. Timo Grünert is a 
founding member and CEO 

of Oetker Collection. The 

collection comprises 11 
masterpiece hotels. 

 

In 2024, the collection will 
add a twelfth hotel to its 

portfolio: The Vineta Hotel 

in Palm Beach, Florida in 
the United States. 

Dr. Grünert invites you to unique experiences at 
every Oetker Collection Masterpiece hotel.  
Choose your favorite experience here.  
 
 
Discover how French culinary hero and 3-star 
Michelin chef, Eric Frechon, is building a legacy 
at the Bristol in Paris by bringing back 100% 
natural bread.  
Read the story about going the extra-mile. 

https://author.inter.cmuintra.ch/content/dam/assets/wm/global/vip-services/tailored-for-you.pdf?campID=NL-OC-GLOBAL-ENG-INTERVIEW-BENEFITS-1_24
https://author.inter.cmuintra.ch/content/dam/assets/wm/global/vip-services/bristol-paris.pdf?campID=NL-OC-GLOBAL-ENG-INTERVIEW-BRISTOL-1_24
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UBS VIP Services General Disclaimer for Marketing Material, Important information: 
UBS VIP Services is a bespoke service for selected clients. Its membership is on invitation and subject to restrictions and/or limitations. UBS VIP Services provides 
information about offers from third-party service providers, for instance related to travel, luxury items, access or entertainment. It does not provide services related to 
health, primary education and/or household staff and cannot accept requests that may harm the reputation of UBS or contravene applicable laws and regulations. 
The products and services offered may require signing of separate agreements and may be subject to further terms and conditions. All agreements resulting from a 
UBS VIP Services related request are entered into between the client and the third-party service provider directly. UBS is not a party to such agreements and does not 
provide any recommendations, advice or guarantee in this regard. 
This document has been prepared by UBS AG, its subsidiary or affiliate ("UBS"). This document and the information contained herein are provided solely for 
information and UBS marketing purposes. Nothing in this document constitutes investment research, investment advice, a sales prospectus, or an offer or solicitation 
to engage in any investment activities. The document is not a recommendation to buy or sell any security, investment instrument, or product, and does not 
recommend any specific investment program or service. 
Information contained in this document has not been tailored to the specific needs of any individual client. Certain services may not be suitable or appropriate for all 
clients. In addition, certain services and products referred to in the document may be subject to legal restrictions or permission requirements and cannot therefore be 
offered worldwide on an unrestricted basis. No offer of any interest in the service will be made in any jurisdiction in which the offer, solicitation, or sale is not 
permitted, or to any person to whom it is unlawful to make such offer, solicitation, or sale. 
Please note that UBS retains the right to change the range of services, the products and the prices at any time without notice. All information and opinions 
contained herein are subject to change. 
Although all information and opinions expressed in this document were obtained in good faith from sources believed to be reliable, no representation or warranty, 
express or implied, is made as to the document’s accuracy, sufficiency, completeness or reliability. All information and opinions expressed in this document are 
subject to change without notice and may differ from opinions expressed by other business areas or divisions of UBS. UBS is under no obligation to update or keep 
current the information contained herein. 
All pictures or images ("images") herein are for illustrative, informative or documentary purposes only, in support of subject analysis and research. Images may depict 
objects or elements which are protected by third party copyright, trademarks and other intellectual property rights. Unless expressly stated, no relationship, 
association, sponsorship or endorsement is suggested or implied between UBS and these third parties. 
Nothing in this document constitutes legal or tax advice. UBS and its employees do not provide legal or tax advice. This document may not be redistributed or 
reproduced in whole or in part without the prior written permission of UBS. To the extent permitted by the law, neither UBS, nor any of it its directors, officers, 
employees or agents accepts or assumes any liability, responsibility or duty of care for any consequences, including any loss or damage, of you or anyone else acting, 
or refraining to act, in reliance on the information contained in this document or for any decision based on it. In case non-UBS third party brands are mentioned, 
they are not affiliated with UBS. 
Regulatory information 
In Switzerland, UBS is authorized and regulated by the Financial Market Supervisory Authority. In the United Kingdom, UBS is authorized by the Prudential 
Regulation Authority and is subject to regulation by the Financial Conduct Authority and limited regulation by the Prudential Regulation Authority. Details about the 
extent of our regulation by the Prudential Regulation Authority are available on request. In the United States, UBS Global Wealth Management operates through 
UBS Financial Services Inc., which is subject to the regulation of the U.S. Securities Exchange Commission and is a member firm of the Financial Industry Regulatory 
Authority and the Securities Investor Protection Corporation. In providing wealth management services to clients in the United States, UBS offers both investment 
advisory and brokerage services, which are separate and distinct and differ in material ways. For information, including the different laws and contracts that govern, 
visit ubs.com/workingwithus. 
Country specific information 
Additional information for clients and prospects of UBS entities in the following countries: 
USA: Important information in the event this document is distributed to US Persons or into the United States: Wealth management services in the United 
States are provided by UBS Financial Services Inc. (“UBSFS”), a subsidiary of UBS AG. As a firm providing wealth management services to clients, UBS-FS offers 
investment advisory services in its capacity as an SEC-registered investment adviser and brokerage services in its capacity as an SEC-registered broker-dealer. 
Investment advisory services and brokerage services are separate and distinct, differ in material ways and are governed by different laws and separate arrangements. 
It is important that clients understand the ways in which we conduct business, that they carefully read the agreements and disclosures that we provide to them 
about the products or services we offer. A small number of our financial advisors are not permitted to offer advisory services to you and can only work with you 
directly as UBS broker-dealer representatives. Your financial advisor will let you know if this is the case and, if you desire advisory services, will be happy to refer you 
to another financial advisor who can help you. Our agreements and disclosures will inform you about whether we and our financial advisors are acting in our 
capacity as an investment adviser or broker-dealer. For more information, please review the PDF document at www.ubs.com/relationshipsummary. UBS-FS is a 
member of the Securities Investor Protection Corp. (SIPC) and the Financial Industry Regulatory Authority (FINRA). Germany This publication is not intended to 
constitute a public offer under German law. It is distributed only for information purposes by UBS Europe SE, Germany, with place of business at Bockenheimer 
Landstrasse 2-4, 60306 Frankfurt am Main. UBS Europe SE is a credit institution constituted under German law in the form of a Societas Europaea, duly authorized 
by the European Central Bank ("ECB"), and supervised by the ECB, the German Central Bank (Deutsche Bundesbank) and the German Federal Financial Services 
Supervisory Authority (Bundesanstalt für Finanzdienstleistungsaufsicht), to which this publication has not been submitted for approval. Hong Kong This publication 
is distributed by UBS AG Hong Kong Branch. UBS AG Hong Kong Branch is incorporated in Switzerland with limited liability. Israel UBS is a premier global financial 
firm offering wealth management, asset management and investment banking services from its headquarters in Switzerland and its operations in over 50 countries 
worldwide to individual, corporate and institutional investors. In Israel, UBS Switzerland AG is registered as Foreign Dealer in cooperation with UBS Wealth 
Management Israel Ltd., a wholly owned UBS subsidiary. UBS Wealth Management Israel Ltd. is an Investment Marketing licensee and is regulated by the Israel 
Securities Authority. This publication is intended for information only and is not intended as an offer to buy or a solicitation of an offer. Furthermore, this publication 
is not intended as an investment advice and/or investment marketing and is not replacing any investment advice and/or investment marketing provided by the 
relevant licensee which is adjusted to each person's needs. Kindly note that certain products and services are subject to legal restrictions and cannot be offered 
worldwide on an unrestricted basis. Italy This publication is not intended to constitute a public offer under Italian law. It is distributed only for information purposes 
by UBS Europe SE, Succursale Italia, with place of business at Via del Vecchio Politecnico, 3-20121 Milano. UBS Europe SE, Succursale Italia is subject to the joint 
supervision of the European Central Bank ("ECB"), the German Central Bank (Deutsche Bundesbank), the German Federal Financial Services Supervisory Authority 
(Bundesanstalt für Finanzdienstleistungsaufsicht), as well as of the Bank of Italy (Banca d’Italia) and the Italian Financial Markets Supervisory Authority (CONSOB - 
Commissione Nazionale per le Società e la Borsa), to which this publication has not been submitted for approval. UBS Europe SE is a credit institution constituted 
under German law in the form of a Societas Europaea, duly authorized by the ECB. Jersey UBS AG, Jersey Branch is authorised and regulated by the Jersey Financial 
Services Commission for the conduct of banking, funds and investment business. Where services are provided from outside Jersey, they may not be covered by the 
Jersey regulatory regime or the Depositors Compensation Scheme. UBS AG, Jersey Branch is a 
branch of UBS AG a public company limited by shares, incorporated in Switzerland whose registered offices are at Aeschenvorstadt 1, CH-4051 Basel and 
Bahnhofstrasse 45, CH 8001 Zurich. UBS AG, Jersey Branch's principal place of business is 1 IFC Jersey, St Helier, JE2 3BX. Singapore This publication is distributed 
by UBS AG Singapore Branch, incorporated in Switzerland with limited liability. UEN S98FC5560C. Clients of UBS AG Singapore branch are asked to please contact 
UBS AG Singapore branch, an exempt financial adviser under the Singapore Financial Advisers Act (Cap. 110) and a wholesale bank licensed under the Singapore 
Banking Act (Cap. 19) regulated by the Monetary Authority of Singapore, in respect of any matters arising from, or in connection with, the analysis or 
report. UK This document is issued by UBS Wealth Management, a division of UBS AG which is authorised and regulated by the Financial Market Supervisory 
Authority in Switzerland. In the United Kingdom, UBS AG is authorised by the Prudential Regulation Authority and is subject to regulation by the Financial Conduct 
Authority and limited regulation by the Prudential Regulation Authority. Details about the extent of regulation by the Prudential Regulation Authority are available 
from us on request. 
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