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California Consumer Privacy Notice 
 
SPECIAL NOTIFICATION TO CALIFORNIA RESIDENTS REGARDING THE 
CALIFORNIA CONSUMER PRIVACY ACT (CCPA) 
 

1. Data protection under the CCPA 

Effective January 1, 2020, the California Consumer Privacy Act (CCPA) allows certain California residents (called 

consumers) rights related to their personal information. In compliance with the CCPA, this privacy notice provides you 

with information about the personal information UBS collects, the categories of sources for that information, the 

business or commercial purposes for collecting the information, and the categories of third parties with which the 

information may be shared. As noted below, eligible California consumers have the right to submit a request to know 

what information has been collected about them and for deletion of information under certain circumstances.  

Please note that ‘personal information’ is any information that relates to an identified or identifiable natural person 

(rather than to a legal entity, such as a company). As part of our commitment to protect your personal information in 

a transparent manner, we want to inform you: 

• why and how UBS collects, uses, and stores your personal information; and 

• what your rights and our obligations are in relation to such processing. 

2. What types of personal information do we collect? 

For California consumers who are not current or former clients or employees of UBS (“UBS,” “we,” “our,” or “us”), 

we may collect and process publicly available personal information about you including but not limited to: 

• your name, phone number, physical and electronic and/or email address; 

• where applicable, publicly available professional information about you, such as your job title and work 

experience; 

• information about your publicly known interests, educational background and memberships;  

• any records of phone calls between you and UBS; 

• when you access our website, data transmitted by your browser and automatically recorded by our server, 

including date and time of the access, name of the accessed file as well as the transmitted data volume and 

the performance of the access, your web browser, browser language and requesting domain, and IP address 

(additional data will only be recorded via our website if their disclosure is made voluntarily, e.g., in the 

course of a registration or request). When you visit a UBS website, that website will contain additional 

information about how we use your information while you are visiting that website. 

In some cases, we collect this information from different sources, including, but not limited to: 

• service providers;  

• public websites such as social media sites;  

• public registers and public administration or other third-party sources;  

• data brokers, such as wealth screening services and financial client prospect services;  

• UBS affiliates; and  



 
 

2 

• public events. 

Additionally, where you are an institutional or corporate client or investor, we may also collect publicly available 

organizational information about your directors, employees, or shareholders, such as title, company email, company 

telephone and company address information. 

3. Purposes of processing personal information  

We always process your personal information for a specific purpose and only process the personal information 

relevant to achieve that purpose. We do not sell your personal information.  

In particular, we may process your personal information for the following purposes:  

a) evaluating whether and how UBS may offer products, services and events that may be of interest to you; 

b) communicating with you in relation to the products, services and events that may be of interest to you; 

c) helping us to learn more about you as a prospective customer, the products, services and events you may be 

interested in receiving, including profiling based on the processing of the personal information we collect, 

for instance by looking at the types of the products, services and events you may have previously shown an 

interest in, how you like to be contacted, etc.;  

d) taking steps to improve our products, services and events and our use of technology, including testing and 

upgrading of systems and processes, and conducting market research to understand how to improve of our 

existing methods to communicate them, or learn about other the products, services and events we can 

provide; 

e) contacting you for direct marketing purposes about the products, services and events we think will be of 

interest to you, including those offered by us, UBS Group entities and our other business partners, and 

facilitating competitions and promotions;  

f) meeting our on-going regulatory and compliance obligations (e.g., laws of the financial sector, anti-money-

laundering and tax laws), including in relation to recording and monitoring communications, disclosures to 

tax authorities, financial service regulators and other regulatory and governmental bodies, and investigating 

or preventing crime; 

g) undertaking transactional and statistical analysis, and related research; 

h) for the UBS Group’s prudent operational management (including products training and similar 

administrative purposes); and 

i) any other purposes we use notify to you from time to time. 

We use both automated (including artificial intelligence) and manual methods to process your Personal Data for these 

purposes. Our automated methods often are related to and supported by our manual methods. For example, our 

artificial intelligence systems (e.g. Microsoft 365 Copilot) may analyse your data to identify patterns and trends, which 

are usually manually reviewed and interpreted by humans. 

4. Who has access to personal information? 

4.1. With the UBS Group  

We may share personal information with other UBS Group companies in order to establish a business relationship 

with you, to offer services and products to you, or to market our products and services to you. 

4.2. Service providers  

In some instances, we may share personal information with our suppliers, including UBS Group companies and other 

business partners who provide services to us, such as IT and hosting providers, event and marketing providers, 
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communication services and printing providers, and others. When we do so, we take steps to ensure they meet our 

data security standards, so that your personal information remains secure.  

4.3. Public or regulatory authorities  

If required from time to time, we disclose personal information to public authorities, regulators or governmental 

bodies, including when required by law or regulation, under a code of practice or conduct, or when these authorities 

or bodies require us to do so.  

4.4. Others 

• If our business is sold to another organisation or if it is re-organised, personal information will be shared. We 

will usually also share personal information with prospective purchasers when we consider selling or 

transferring part or all of a business. We take steps to ensure such potential purchasers keep the data 

secure; 

• We will disclose personal information where required to exercise or protect legal rights, including ours and 

those of our employees or other stakeholders, or in response to requests from individuals or their 

representatives  

• How long do we store your data? 

We will only retain personal information for as long as necessary to fulfil the purpose for which it was collected or to 

comply with legal, regulatory or internal policy requirements. To help us do this, we apply criteria to determine the 

appropriate periods for retaining your personal information depending on its purpose, such as facilitating prospective 

client relationship management, and responding to legal claims or regulatory requests.  

5. Your rights under the CCPA 

You have a right to access and to obtain information regarding your personal information that we process. If you 

believe that any information, we hold about you is incorrect or incomplete, you may also request the correction of 

your personal information.  

You also have the right to:  

• receive this Notice at the point of collection of your Personal Information. 

• request the erasure of your personal information; 

• opt-out of the sale and sharing of your personal information across business platforms; 

• data portability. 

These rights are not absolute under the CCPA (as sometimes there may be overriding interests that require the 

processing to continue, for example), but we will consider your request and respond to you within the time frame 

required by law.  

You can exercise the rights set out above using the details in section 6 below. 

6. Exercising your rights 

If you would like to submit a request regarding your personal information, please fill out the data subject request 

form located here, attach the appropriate documents as listed in the form to verify your identity, sign it and follow 

the instructions to submit. UBS will review the submitted form and the documents you provide to verify your identity 

before your request can be completed. You may be asked to provide additional information if we are unable to verify 

your identity. You may designate an authorized agent to submit a request on your behalf by completing the 

appropriate section of the request form.  

Alternately, you can contact us toll free at +1 212-325-8491 for assistance.  

https://www.ubs.com/global/en/legal/privacy/ccpa.html
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7. Security Note  

To the extent UBS has personal information about you in our online systems, we have in place appropriate technical 

and organisational measures to prevent unauthorised or unlawful access. As complete data security cannot be 

guaranteed for communication via emails, instant messaging and similar means of communication, we would 

recommend sending any particularly confidential information by an alternative secure means. 

8. Status of this privacy notice 

This privacy notice was updated in April 2026. It is a notice explaining what UBS does, rather than a document that 

binds UBS or any other party contractually. We reserve the right to amend it from time to time. If the notice has been 

updated, we will ensure that a revised version is posted in the appropriate location on the UBS website. 

9. Contact 

If you have any questions regarding this privacy notice, please contact the UBS Group Data Protection office by 

emailing dpo-us@ubs.com. 

10. List of UBS entities covered by this Notice 

Entity Name Registered Address 

UBS Asset Management (Americas) LLC 
Corporation Service Company, 251 Little Falls Drive, Wilmington, 
Delaware 19808, United States of America 

UBS Asset Management Trust Company 
Illinois Corporation Service Company, 801 Adlai Stevenson Drive, 
Springfield, Illinois 62703, United States of America 

UBS AG Stamford Branch 
Corporation Service Company, 50 Weston Street, Hartford, 
Connecticut 06120, United States of America 

UBS Securities LLC 
Corporation Service Company, 251 Little Falls Drive, Wilmington 
Delaware, 19808, United States of America  

UBS AG New York Branch 
11 Madison Avenue, New York, NY 10010-3629, United States 
of America 

UBS Realty Investors LLC 
c/o Corporation Service Company, 84 State Street, Boston, 
Massachusetts 02109, United States of America 

UBS Farmland Investors LLC 
c/o Corporation Service Company, 84 State Street, Boston, 
Massachusetts 02109, United States of America 

UBS Financial Services Inc. 
Corporation Service Company, 251 Little Falls Drive, Wilmington, 
19808, United States of America 

DLJ Mortgage Capital, Inc 
Corporation Service Company, 251 Little Falls Drive, New Castle 
County, Wilmington, 19808, United States of America 

UBS Credit Corp. 
Corporation Service Company, 251 Little Falls Drive, Wilmington, 
19808, United States of America 

UBS Bank USA, National Association 
95 State Street, Suite 2200, Salt Lake City, Utah, 84111, United 
States of America 

UBS Americas Inc. 
Corporation Service Company, 251 Little Falls Drive, Wilmington, 
19808, United States of America 

UBS Business Solutions US LLC 
Corporation Service Company, 251 Little Falls Drive, Wilmington, 
19808, United States of America 

UBS Americas Holding LLC 
Corporation Service Company, 251 Little Falls Drive, Wilmington, 
19808, United States of America 

UBS Fund Services (USA) LLC 
Corporation Service Company, 251 Little Falls Drive, Wilmington, 
19808, United States of America 

CSAM Americas Holding LLC 
Corporation Service Company, 251 Little Falls Drive, Wilmington, 
DE, 19808, USA 
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