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General Terms and Conditions Governing Metal Accounts 
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Scope
The General Terms and Conditions Governing Metal Accounts apply to precious metals and coins in commercial form (hereinafter referred to as metals) that are held in account form (metal account) at UBS Switzerland AG (hereinafter UBS).
 
Account holder's claim
The account holder shall have no ownership claim but a delivery claim with respect to the quantity of metals held in the metal account, which in the case of gold means its fine weight, for other precious metals their gross weight of their customary commercial unit and for coins their number. 
 
Conducting transfers
UBS reserves the right to reject transfers to or from the metal account for special reasons (e.g. transfer or embargo restrictions).
 
Interest/overdrafts
No interest shall be paid on metal account balances. If the account holder issues orders that exceed his available credit balance or limit, UBS may decide after due consideration which orders to execute irrespective of the date or time the orders are received.
 
Deliveries
Physical delivery of metals at the account holder's request shall only be carried out at a UBS office in Switzerland and at the expense of 
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the account holder. Delivery requests shall be notified sufficiently in advance to UBS. 
 
Manner of delivery
The metal shall be delivered in customary commercial sizes and quality. Requests for delivery in amounts smaller than customary commercial sizes shall be satisfied in correspondingly smaller units; the account holder must pay any applicable manufacturing charges at the time of delivery.
 
Statements
The metal account balances will be reported regularly on statements communicated to the account holder. 
 
Prices
The prices for maintaining the metal account can be found in the price lists/product fact sheets which can be consulted by the Client at any time. Prices may be altered at any time in line with changes in market conditions or costs by adjusting the price lists/product fact sheets. In justified cases such amendments may be made without prior notification to the Client and shall be communicated to the Client in an appropriate manner. Upon notification and in the event of objection the Client shall be free to terminate the service concerned with immediate effect. 
Any value added tax or other duties payable shall be charged in addition to the prices stipulated.
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