


(KTUV 3BWCTVGT #RTKN

6JG +PXGUVOGPV $CPM FGNKXGTGF CKRPVG VEZVRQ@ONQHGIWNCVQT[ GPXKTQPOGP\
OKNNKQP EQORCTGF YKVJ %*( OKNBSREP &KFPFWIG HIQWT K Q BWKPTW G VQ OQPKVQT
VGT QH "ZENWFKPI QYP ETGFKV NQNUOBQTQHGCGXGNQRBRSRKQPCFBEFG/JG GHHGEV V.
+PXGUVOGPV $CPMoU RTG VCZ RTQ,V YCDKWKV|[ QBKIWKQIPNV WKRPETQGU CU YGNN CU
% * ( OKNNKQP QP VJG UCOG DCUKU KPNJIJGIBO®W PV GESWOTVLTVCHWKCRRTQRTKCV(
VKGU TGXGPWGU KPETGCUGF DGPG,VKPI HTQO UVTQPIGT ENKGPV fQYU
CPF KPETGCUGF VTCFKPI CEVKXKV[ KPIWWVNTEQE®PS #RIKCROUBK,EGPTFGESRMIXPTVGT YG GZ|
4GXGPWGU KP QWT ,ZGF KPEQOG EWVJI® RBEWEKV [COE TRMGY/QQF® VIKBEAULCKP CV QT CT
(+%% DWUKPGUU TQUG VQ %*( O KWINKKREPF KeTVE@R[ U\ SWOWWEFTQHJIKU UJQW
KPETGCUGF TGXGPWGU KP QWT ETGFKNCW B KPREELQWD G- KRGQUW D YRV C D CP DKEPICIGOGP
TGXGPWGU FGENKPGF TGfGEVKPI NQY\GITC 65 KRWK & UGECRXE/ I CWOGCVMIEWP TGXTKEG X
GPWGU 6JKU SWCTVGT VJIG +PXGUVO WRVRIGRM FGE R@QMGEAHVECNN EVEFEEVKXG DW
NQUU TGEQXGT[ QH %*( OKNNKQP EQXPR/WTGF FYKRKY GRNGFERV NIQAPAL IGZTU 8QNCVKN
RGPUGU QH %*( OKNNKQP KP VIG HQWKMWGENSWQTEVGAVERWG RRGXIGP D[ EQPEGTPL
CVKPlI GZRGPUGU KPETGCUGF VQ %*( FGDXNNPKQFPGXGNQROIGPIVIKKIFGVIG /KFFNG 'C
RGTUQPPGN EQUVU UVCPFKPI VJG GOGTIGPEG QH KPfCVKQP KP
YG GZRGEV UJQTV VGTO KPVGTGUV TCVGU K
+P /CTEJ VIG YQTNF YKVPGUUGFNCIGKFGXBVYVEVKQPFPF VQ TGOCKP NQY EQP\
ECWUGF D[ VJG GCTVIJSWCMG CPF VUVEGRIGOBCRPKPQTRIGVKEWGCICTN] KP QWT YGCN
RCPG QHHGT QWT FGGRGUV U[ORCVI[ URFCGNNQWD ICKIGUDTGEGWCREN CPF EQTRQTCVG
HGEVGF 9G JCXG QRGTCVGF KP ,CRCP IUXEPAEBQ O CIPWGHORNRHKYX®PU YG GZRGEV "
QPG VIQWUCPF RGQRNG VIJGTG OCKPNPK® BQK PG T6 QG DWUIKPWE UKPICUU NKPGU KP
DGGP CPF YKNN EQPVKPWG VQ DG KORWQHFNCKRKYWR OBEEQWRNMYRIGUEQPUVTCKPV K
YIJQNG CPF TGOCKPU C XCNWCDNG DWHY%PGLW UKPEG WKKWPGHUKX[CQWE HCQEBEWU QP EQPVT
proud that the determination and professionalism of our staf RGVKVKQP HQT VCNGPV KP EGTVCKP TGIKQF
KP ,CRCP GPUWTGF VJCV QWT DWUKPGETG EQEY KAWGEFRWY QROTGCRGGRQYWTG QP QW
OCNN[ KP VJG CHVGTOCVJ QH VJG FKUNGVYGT YGOKGFOUKIF EQW WBEE TWICKRPY{G ECP EC(
CPF FKUTWRVKQP +V YKNN VCMG C NQRT @ KIGQ D YHEQIGXBGICAWHEHGEVGF CTGCU
CTG HWNN[ TGEQXGTGF CPF YG YKNN EQPVKPWG VQ RTQXKFG CNN VJG UWR
RQTV YG ECP  QWTU UKPEGTGN]

(QNNQYKPI VJG VQQ DKI VQ HCKN EQPUWNVCVKQP RTQEGUU KP
5YKVI\GTNCPF VJG 5YKUU (GFGTCN %QWPEKN HQTOCNN]
VGF RTQRQUGF NGIKUNCVKQP VQ VJG 5YKUU RCTNKCOGP
RQTV OCP[ QH VJG RTQRQUGF OGCUWTGU DWV YG HGGN
KP QTFGT VQ RTGUGTXG VJG UVCDKNKV[ CPF EQORGVKVKKGPGUU QH 5YKV
\GTNCPF CU C INQDCN ,PCPEKCN EGPVGTURC K B KMNICING VJCVUWCINGH G DTGIORBNKG T
PCVKQPCN EQ QTFKPCVKQP QH TGIWN@VQKR[ OGK QW NGIG §QYEYERN % JE G H/ TG EW VK X G
VKOGVCDNG HQT KORNGOGPVCVKQP 9QHT&IOTGXPY @QPEGTPGF VJICV VJG




