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Dear shareholders, 

This publication provides you with a summary of non-financial matters, including 
environmental matters (“Our actions on climate”), social concerns (“Our focus on social 
impact”), employee-related issues (“Our commitment to our employees”), respect for 
human rights (“Our management of sustainability (including human rights) and climate 
risks”) and anti-corruption measures (“Our measures to prevent money laundering and 
corruption”). Detailed information can be found in the UBS Group AG Sustainability 
Report 2024, available at ubs.com/investors.

In 2024, we have made further progress in advancing our sustainability and culture 
agenda. Our progress was recognized in our first fully consolidated ESG ratings following 
the acquisition of Credit Suisse. In 2024, MSCI reaffirmed our AA ESG rating and we 
increased our S&P Global Corporate Sustainability Assessment score.

Our sustainability and corporate culture activities are grounded in our Principles and 
Behaviors and overseen at the highest level of our organization. Our Code of Conduct 
and Ethics covers our commitment to acting with the long term in mind and creating 
value for clients, employees, communities and investors. Our sustainability and impact 
strategy is based on three pillars: (i) Protect: manage our business in alignment with our 
sustainable, long-term strategy and evolving standards; (ii) Grow: embed an innovative 
sustainability and impact offering across all our business divisions; and (iii) Attract: be the 
bank of choice for clients and employees. 

We support our clients in the transition to a low-carbon world and consider climate 
change risks and opportunities across our bank for the benefit of our clients, shareholders 
and all our stakeholders. In 2024, following a review of our own operations target for 
scope 1 and 2, we decided to set a revised target to reduce scope 1 and 2 emissions to 
net zero by 2035, which reflects both the integrated organization and latest regulatory 
guidance. We made progress on these key components of our climate action plan, 
reducing our net greenhouse gas scope 1 and 2 emissions and energy consumption. For 
scope 3, we remain committed to our lending sector decarbonization targets to address 
our financed emissions in specified sectors and have progressed on these. 

We further advanced on our multi-year sustainability and climate risk initiative (the SCR 
Initiative) toward the goal of fully integrating qualitative and quantitative sustainability and 
climate risk considerations into our firm’s traditional risk management and stress-testing 
frameworks.

In compliance with the Swiss Code of Obligations, Art 964a–c, we ask our shareholders 
for a vote on our UBS Group AG Sustainability Report 2024 at the 2025 AGM.

We are grateful for your participation and respectfully ask for your continued support. 

Sincerely,

Colm Kelleher  
Chairman of the Board of Directors

http://ubs.com/investors


3

Say-on-non-financial-reporting 2025

At the 2025 AGM, UBS Group AG shareholders are invited to vote on the Sustainability Report 2024. The advisory vote includes 
the non-financial matters as mandated by the Swiss Code of Obligations and reflects our commitment to give our shareholders 
their say on our firm’s activities in 2024.

Agenda item 3
Advisory vote on the UBS Group AG Sustainability Report 2024

The Board of Directors proposes that the UBS Group AG Sustainability Report 2024 be 
ratified in an advisory vote.

It is our continued ambition to be a leader in sustainability. In an evolving macroeconomic 
and complex regulatory landscape, we help our clients achieve their sustainability and 
impact objectives. We remain steadfast in our commitment to be their bank of choice and 
support them with offerings that meet their changing needs. 

Our actions on climate
We have drawn up a climate transition plan, including our overarching climate approach, 
along with specified key policies and principles, targets and actions. Our climate approach 
is guided by our climate ambition and its underlying key objectives. In 2024, we have 
updated our climate targets to consider the following: 

	– Alignment with upcoming regulatory requirements and market standards;

	– A review of the combined organization, reflecting the current state of planning within 

the firm; and

	– Ongoing macro-developments in public policy and climate science projections across 

the sectors in which we operate.

Our targets include: 

	– Scopes 1 and 2: Reducing our scope 1 and 2 emissions to net zero by 2035;

	– Scope 3: Addressing our financed emissions by aligning specified sectors to 

decarbonization pathways.

Our climate-related targets have been set based on the methodologies, data and 
assumptions currently in use. Our targets are 1.5°C-aligned except for targets for Swiss 
residential real estate and Swiss commercial real estate, which are aligned to a below-2°C 
scenario.

As set out below, we have made progress against our lending sector decarbonization 
targets to address our financed emissions in specified sectors, including reducing absolute 
financed emissions associated with UBS in-scope lending to the fossil fuels sector by 80% 
(end of 2023 vs 2021 baseline), thus exceeding our 2030 target of 70%. 
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Overview of lending sector decarbonization targets and progress

1 Residential real estate includes owner-occupied properties and properties rented out on a non-commercial scale. Commercial real estate includes rented-out properties in multi-family homes, any other income-producing real estate, and own-use commercial real estate. 
For Swiss real estate lending (residential and commercial), our 2030 targets are using the percentage decarbonization rate implied by the Energy Perspectives 2050+ (EP2050+) ZERO Basis scenario (below 2°C scenario) as a minimum reference rate. This scenario is a 
representative, country-specifi c pathway, refl ective of the government’s climate strategy. It also informs Switzerland’s decarbonization ambitions for real estate as set out in the Swiss Climate and Innovation Act.  2 ERA: Energy Reference Area.  3 For fossil fuels (oil, gas and 
coal), we defi ned an absolute emissions reduction target and applied the Absolute Contraction Approach, which means the use of contraction of absolute emissions to get to net zero. We selected the scenario IEA NZE by 2050 (IEA’s World Energy Outlook of October 2023 
update) as a reference to base our 2030 target. This scenario is one of the most recent and widely accepted models that achieves a temperature increase of 1.5°C by the end of the century (1.5°C-aligned scenario). Our 2030 target is more ambitious than the reduction implied 
by this scenario.  4 For corporate sectors with intensity-based targets (power generation, iron and steel and cement) we have used the Sectoral Decarbonization Approach (SDA). The SDA assumes global convergence of key sectors’ emissions intensities by 2050 and we set 
our 2030 targets to be in line with this assumption. We use the percentage decarbonization rate implied by the scenario IEA NZE by 2050 (IEA’s World Energy Outlook of October 2023 update) as a reference to base our 2030 target.

 −45% (vs. 44% implied by scenario)

Swiss residential real estate¹
kg CO22e / m² ERA²

UBS target
UBS actuals (2021– 2023)

Indicative trend line to 2030 target

Implied EP2050+ ZERO Basis – 
residential buildings

2050 convergence point

(vs. 48% implied by scenario)

Swiss commercial real estate¹
kg CO2e / m2 ERA²

 −48%

UBS target
UBS actuals (2021– 2023)

Indicative trend line to 2030 target

Implied EP2050+ ZERO Basis – 
residential buildings & services

2050 convergence point

(vs. 34% implied by scenario)

Fossil fuels³
million metric tons CO2e

 −70%

UBS target
UBS actuals (2021– 2023)

2050 convergence point
Indicative trend line to 2030 target

(vs. 60% implied by scenario)

Power generation4

kg CO2e / MWh

 −60%

UBS target
UBS actuals (2021– 2023)

Indicative trend line to 2030 target
IEA NZE 2050
2050 convergence point

(vs. 27% implied by scenario)

Iron and steel4

metric t CO2 / metric t steel

 −27%

UBS target
UBS actuals (2021– 2023)

Indicative trend line to 2030 target
IEA NZE 2050 (adjusted)
2050 convergence point

(vs. 24% implied by scenario)

Cement4

metric t CO2 / metric t cementitious

 −24%

UBS target
UBS actuals (2021– 2023)

Indicative trend line to 2030 target
IEA NZE 2050 (adjusted)
2050 convergence point

0
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0

40 31.3
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2021 2030 2050
0
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0

0
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339

2021 2030 2050

227

2021 2030 2050
0

2
1.75

1.41 1.28
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2021 2030 2050
0

0.70 0.64
0.62

0.48

0.02
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Our focus on social impact
In December 2024, we celebrated 25 years of the UBS Optimus Foundation. Through  
the independent UBS Optimus network of foundations, and in partnership with 
philanthropists, employees, implementation organizations and institutional partners, we 
want to find innovative ways to drive systemic and catalytic impact for marginalized 
communities at scale, both globally and locally, especially for children and young people. 

In 2021, we set a goal of mobilizing USD 1bn in philanthropic capital and reaching more 
than 26.5 million people by the end of 2025 (cumulative total since 2021). In 2024, we 
surpassed our first goal, achieving a donation volume for the UBS Optimus network  
of foundations totaling USD 1.1bn since 2021 (including UBS matching contributions).  
We also reached 7.4 million beneficiaries in 2024 and 25.9 million since 2021.

In 2024, we successfully engaged 32% of our global workforce in volunteering activities, 
many in skills-based programs. We recognize the importance of continuing this effort for 
those we support, empowering our participating employees and fostering communities 
that also benefit our business.

Our commitment to our employees
We are dedicated to being a world-class employer for talented individuals across all our 
markets and a place where people can unlock their full potential. Our global presence in 
51 countries and jurisdictions, combined with the expertise of more than 110,000 
employees worldwide, helps us to create better outcomes for our clients, communities 
and colleagues. 

Our employees execute our business strategy and deliver on our client promise. We 
therefore aim to attract, develop and retain employees who have the capabilities, 
potential and mindset to help us achieve those aims. Meritocracy continues to be at the 
forefront of any decision we make. 

At UBS, we aim to hire and retain the best people for the right roles, to deliver for our 
clients, our businesses, our shareholders and the communities we serve. In order to 
achieve this, we have a diverse workforce with a variety of skills, experiences and 
backgrounds that reflects the diversity of our clients to serve them at our best. It is also 
critically important to us that we respect an environment where all our employees are 
treated fairly and able to reach their potential.

Our employees want to be heard and to be involved in shaping their daily experience. Our 
2024 Group-wide survey, which had a 77% employee response rate, assessed indicators 
such as line manager effectiveness, engagement, culture and pride. An engagement score 
of 83% in that same survey confirmed that our employees recommend us as an employer. 
We continue to strive to be an employer of choice in the financial sector.

Our management of sustainability (including human rights) and climate risks
Managing sustainability and climate risk is a key component of our corporate 
responsibility. We define sustainability and climate risk as the risk that we negatively 
impact on, or are impacted by, climate change, natural capital, human rights and other 
environmental and social matters. Sustainability and climate risks may manifest as credit, 
market, liquidity, business or non-financial risks for UBS, resulting in potential adverse 
financial, liability or reputational risks. 

Our firm-wide sustainability and climate risk management framework and related policies, 
standards and guidelines form the basis of our management practices and control 
principles. They enable us to identify and manage potential adverse impacts on the 
climate, the environment and human rights, as well as related risks affecting us and our 
clients, while supporting the transition to a low-carbon economy. Overseen by senior 
management, the framework applies to the balance sheet, our own operations and our 
supply chain. It consists of four different phases: (i) risk identification and measurement; 
(ii) monitoring and risk appetite setting; (iii) risk management and control; and (iv) risk 
reporting and disclosure.
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Our multi-year SCR Initiative, launched in 2020, continues to build capacity through 
expertise, collaboration, technology and data. In 2024, the SCR Initiative further advanced 
its efforts toward the goal of fully integrating qualitative and quantitative sustainability 
and climate risk considerations into the firm’s traditional risk management and  
stress-testing frameworks. Developments in 2024 included introducing climate-driven risk 
analytics into the credit decision-making process for selected portfolios, introducing 
climate-driven quantitative risk appetite where mandated, developing climate risk-
adjusted stress models and scenario analysis capabilities, expanding climate risk 
monitoring internally, and further refining processes, governance and methodologies to 
drive forward more comprehensive sustainability and climate risk reporting and 
disclosures.

Our measures to prevent money laundering and corruption
Our Group Policy against Bribery & Corruption is consistent with the principles of the 
United Nations Convention against Corruption. We are a founding member of the 
Wolfsberg Group, an association of global banks that aims to develop standards for the 
financial services sector to prevent financial crimes, such as money laundering, fraud, 
corruption and terrorist financing, and to develop industry standards for know-your-client 
(KYC) due diligence and ongoing transaction monitoring. 

UBS complies with applicable laws and regulations and is committed to meeting industry 
standards regarding the effective prevention of money laundering and financing of 
terrorism. We take comprehensive measures to prevent and detect non-compliance with 
laws and regulations and do not tolerate or facilitate criminal activity or breaches of the 
letter or spirit of applicable laws, regulations, rules and policies designed to prevent such 
activities. 

We do not engage in business activities that present unacceptably high levels of money 
laundering, fraud, sanctions or corruption risk. Additionally, we do not engage in activities 
that pose risks that cannot be effectively managed by the existing control environment. 
Although it is not possible to eliminate such residual risk entirely, we have appropriate 
policies, procedures, controls and processes in place to manage the relevant risks. We 
assess the money laundering, fraud, sanctions and bribery and corruption risks associated 
with all of our business operations annually against our control framework and take 
action, where appropriate, to further mitigate these risks.

Our sustainability disclosures – assurance and agreed-upon procedures
UBS’s sustainability metrics, as disclosed in the UBS Group AG Sustainability Report 2024, 
have been assured by Ernst & Young Ltd, Basel (EY). EY’s procedures covered 29 metrics 
subject to reasonable assurance in key areas such as climate and 230 metrics subject to 
limited assurance. 

In 2024, we also engaged EY to perform agreed-upon procedures on our lending sector 
decarbonization targets to assist us in determining whether these have been set in line 
with the reference scenarios mentioned and informed by certain requirements taken from 
pertinent global standards and initiatives. 

We have included references in the UBS Group AG Sustainability Report to relevant 
content in the UBS Group AG Annual Report 2024, where necessary. 



UBS Group AG
P.O. Box
CH-8098 Zurich

ubs.com
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