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The Company is required to comply with Section 172 (1) of the Companies Act 2006. Section 172 (1) is a part of the 
section of the Act which defines the duties of a Company director and concerns the “duty to promote the success of the 
Company” for the benefit of its stakeholders whose interests are in the future success of the Company. Stakeholders 
include shareholders, employees, suppliers and the local communities affected by the Company’s activities.

A director of a Company must act in the way they consider, in good faith, would be most likely to promote the success of 
the Company for the benefit of its shareholders as a whole and, in doing so have regard (amongst other matters) to:
	– likely consequences of any decisions in the long-term;
	– the interests of the Company’s employees;
	– need to foster the Company’s business relationships with suppliers, customers and others;
	– impact of the Company’s operations on the community and environment;
	– maintaining a reputation for high standards of business conduct, and
	– a need to act fairly as between members of the Company.

The following paragraphs summarise how the Directors discharge their duties:

Strategy and considering the long-term consequences of decision making 

The Company will continue to provide long-term unit-linked insurance benefits to institutional pensionfunds in the UK  
as part of the wider strategy of the Asset Management business to maintain a highly differentiated global client offering, 
providing investment management products and services and advisory support to institutions, wholesale intermediaries, 
wealth management clients and retail via the direct dealing offerings.

The strategic focus for the AM business remains consistent with the previous year’s strategic plan. This focuses on 
capitalising on the areas where the Company has a leading position to drive further profitable growth and scale.

The Company aims to continue to achieve capital growth and/or income returns to investors, while being fully transparent 
and treating all customers fairly.

Purpose and Culture 

The company does not employ any staff directly but is supported by employees of UBS Asset Management Holding Ltd.
UBS purpose statement is: “Reimagining the Power of Investing, Connecting people for a better world”.

The core behaviours of ‘Collaboration’, ‘Accountability with Integrity’ and ‘Innovation’ form part of the assessment 
process for all UBS Group employees that are performing activities for the Company. Evidence of performance in these 
areas form part of that assessment and therefore has a direct impact on staff compensation. Additionally, all staff attest 
annually to compliance with key policies, including the ‘Code of Conduct and Ethics’. Staff are also subject to various 
mandatory trainings each year which include the area of conduct and behaviour. The Boards monitors conduct violation 
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statistics and would act if necessary, using appropriate escalations. To date, this has not been required. There is also 
a widely publicised ‘Whistleblowing’ framework accessible to all staff and this operates from an independent team within 
UBS Business Solutions AG.

Since 9 December 2019, the board and senior managers are subject to the ‘Senior Managers and Certification Regime’ 
under the Financial Services and Markets Act 2000.

Governance 

The Company benefits from having two independent non-executive Directors, which enable independent constructive 
challenge. The Company also has its independent appointed actuary present at all board meetings. There is also an annual 
board effectiveness self-assessment that is undertaken for the board and the various underlying sub-committees. The 
Audit Committee is chaired by an independent Non-Executive Director.

Engaging with Customers 

UBS Asset Management in the UK has a dedicated client relationship team. It conducts a client survey every 2 years to 
gather feedback about products, client relationships, ease of doing business, sales and after sales. This survey also 
benchmarks UBS Asset Management against the industry and drives improvement priorities. As necessary, the results of 
this survey would be reviewed and discussed by the Company.

Engaging with Employees 

The Company has no employees as a result of its outsourced business model with other UBS Group.

Engaging with Shareholders 

UBS AM Holding Ltd is the main shareholder for the Company. As part of the UBS Group, the Company complies with 
internal policies and regulations that ensure shareholders are informed of matters such as strategy, performance and 
governance. Activities of the Company are reported in joint board meetings on a quarterly basis.

Engaging with Suppliers 

The Company engages external suppliers for a variety of goods and services to run its businesses. The Company leverages 
the comprehensive UBS Third Party Risk Management Framework (“TPRM”) covering all external arrangements (including 
outsourcing/offshoring as well as intra-group arrangements) to ensure all contractual arrangements are identified, 
assessed and comply with applicable regulatory requirements and guidance.

Engaging with Community and Environment

The Company, as part of the UBS Group, recognises that its long-term success depends on the health and prosperity of 
the communities within which it operates. The UBS Group has a strategic focus on education and the development of 
skills, as it believes these topics are where resources can make the most impact.

The UBS Group regards its long-term investment in these areas as central to furthering the economic and social inclusion 
of people its activities support.

Through local execution and partnerships, the UBS Group endeavours to deliver business and community impact by 
identifying innovative and high-quality programs that are aligned to its business and provides focused financial and 
human support, including employee volunteering programs and client participation, where appropriate.

Engaging with Regulators

The Company has an open and ongoing dialogue with the FCA and PRA, keeping them informed of key activities and 
strategic developments of the Company.
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