Escalation Matrix for Customer Grievance of UBS Securities India Private Limited SEBI Research Analyst

Registration Number: INH000001204

Details of Contact Person Address where the Contact No. |Email Id Working hours
designation Name Physical address when
location complainant
can call
Customer care Mr. Parameshwaran | Unit 2901, Level 29 +91 022 — |igindia@ubs.com 09:00 to 17:00
Shivaramakrishnan Altimus, Dr. GM Gokhale | 51556000
Marg / Pandurang Budhkar
Road, Worli, Mumbai —
4000181
Head of Customer |[Not Applicable
Care
Compliance Mr. Parameshwaran  [Unit 2901, Level 29 +91 022 — [parameshwaran.s@ [09:00 to 17:00
Officer Shivaramakrishnan ~ [Altimus, Dr. GM Gokhale | #455¢000  |[ubs.com
Marg / Pandurang Budhkar
Road, Worli, Mumbai —
4000181
CECQ/ Mr. Mihir Doshi Unit 2901, Level 29 +91 022 — [mihir.doshi@ubs.com|09:00 to 17:00
Managing Altimus, Dr. GM Gokhale | 67773700
Director Marg / Pandurang Budhkar
Road, Worli, Mumbai —
4000181
Principal Officer |Mrs. Diviya Nagarajan [Unit 2901, Level 29 +91 022 — |diviya.nagarajan@ubs|09:00 to 17:00
Altimus, Dr. GM Gokhale 61556234 |.com

Marg / Pandurang Budhkar
Road, Worli, Mumbai —
41000181
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