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Other Information :

In terms of circular reference no. SEBI/MRD/SE/Cir-42/2003 dated November 19, 2003 issued by the
Securities and Exchange Board of India, we wish to inform you that we may also conduct trading on our
own account.

In terms of exchange circulars NSE/COMP/50610 and BSE/20211215-63 dated December 15, 2021,
we wish to inform you that the Business Continuity Plan/Disaster Recovery set up guidelines outlined in
the said circular is presently not applicable to us. CSSIPL has a Business Continuity Plan / Disaster
Recovery Setup commensurate to our existing size and scale of business.

We wish to inform you that Credit Suisse fully recognizes the importance of maintaining a
comprehensive Business Continuity Program in an integrated global financial service business
environment. Credit Suisse has well established and suitable Business Continuity Management (BCM)
practices, procedures and policies that provide appropriate resilience and recovery for critical business
processes, systems and data. This includes the Recovery Time Objective (RTO) and Recovery Point
Obijective (RPO) for the business processes/services. . The RTO is 4hr and RPO is 0 min

For any grievance/dispute please contact Credit Suisse Securities (India) Private Limited at the above
address or email id list.igcellstockbroking@credit-suisse.com and Phone no. + 91 22 6777 3777. In
case not satisfied with the response, please contact the concerned exchange(s) at below mentioned
details :

Exchange Phone Nos. Email Id
National Stock Exchange of India Limited 1800220058 ignse@nse.co.in
Bombay Stock Exchange Limited 022- 2272 8097 is@bseindia.com

Please also note that the grievance/ dispute can also be lodged using SEBI's SCORES portal. The
benefits of lodging the complaint using SCORES are provided at https://www.credit-
suisse.com/in/en/investment-banking-apac/investment-banking-in-india.html. Also a detailed FAQ
prescribing the process to file a grievance/dispute through SCORES is attached for your reference.
[Refer page no. 49]
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CREDIT SUISSE CREDIT SUISSE SECURITIES (INDIA) PRIVATE LIMITED

Rights and Obligations

RIGHTS AND OBLIGATIONS OF STOCK BROKER, SUB-BROKERS' AND CLIENT
(Mandatory clauses prescribed by SEBI and Stock Exchanges)

The client shall invest/trade in those securities/contracts/other instruments admitted to dealings on the
Exchanges as defined in the Rules, Byelaws and Regulations of Exchanges/ Securities and Exchange Board
of India (SEBI) and circulars/notices issued there under from time to time.

The stock broker, sub-broker and the client shall be bound by all the Rules, Byelaws and Regulations of the
Exchange and circulars/notices issued there under and Rules and Regulations of SEBI and relevant
notifications of Government authorities as may be in force from time to time.

The client shall satisfy itself of the capacity of the stock broker to deal in securities and/or deal in derivatives
contracts and wishes to execute its orders through the stock broker and the client shall from time to time
continue to satisfy itself of such capability of the stock broker before executing orders through the stock
broker.

The stock broker shall continuously satisfy itself about the genuineness and financial soundness of the client
and investment objectives relevant to the services to be provided.

The stock broker shall take steps to make the client aware of the precise nature of the Stock broker’s liability
for business to be conducted, including any limitations, the liability and the capacity in which the stock broker
acts.

The sub-broker shall provide necessary assistance and co-operate with the stock broker in all its dealing with
the client(s).

CLIENT INFORMATION

7.

10.

The client shall fumnish all such details in full as are required by the stock broker in "Account Opening Form”
with supporting details, made mandatory by stock exchanges/SEBI from time to time.

The client shall familiarize himself with all the mandatory provisions in the Account Opening documents. Any
additional clauses or documents specified by the stock broker shall be non-mandatory, as per terms &
conditions accepted by the client.

The client shall immediately notify the stock broker in writing if there is any change in the information in the
‘account opening form’ as provided at the time of account opening and thereafter; including the information
on winding up petition/insolvency petition or any litigation which may have material bearing on his capacity.
The client shall provide/update the financial information to the stock broker on a periodic basis.

The stock broker and sub-broker shall maintain all the details of the client as mentioned in the account
opening form or any other information pertaining to the client, confidentially and that they shall not disclose
the same to any person/authority except as required under any law/regulatory requirements. Provided
however that the stock broker may so disclose information about his client to any person or authority with the
express permission of the client.

! Credit Suisse Securities (India) Private Limited does not provide services through Sub-Broker, hence provisions relating to Sub-
Broker are not applicable
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CREDIT SUISSE CREDIT SUISSE SECURITIES (INDIA) PRIVATE LIMITED

Rights and Obligations

MARGINS

11.

12.

The client shall pay applicable initial margins, withholding margins, special margins or such other margins as
are considered necessary by the stock broker or the Exchange or as may be directed by SEBI from time to
time as applicable to the segment(s) in which the client trades. The stock broker is permitted in its sole and
absolute discretion to collect additional margins (even though not required by the Exchange, Clearing
House/Clearing Corporation or SEBI) and the client shall be obliged to pay such margins within the stipulated
time.

The client understands that payment of margins by the client does not necessarily imply complete satisfaction
of all dues. In spite of consistently having paid margins, the client may, on the settlement of its trade, be
obliged to pay (or entitled to receive) such further sums as the contract may dictate/require.

TRANSACTIONS AND SETTLEMENTS

13.

14.

15.

16.

17.

The client shall give any order for buy or sell of a security/derivatives contract in writing or in such form or
manner, as may be mutually agreed between the client and the stock broker. The stock broker shall ensure to
place orders and execute the trades of the client, only in the Unique Client Code assigned to that client.

The stock broker shall inform the client and keep him appraised about trading/settlement cycles,
delivery/payment schedules, any changes therein from time to time, and it shall be the responsibility in turn of
the client to comply with such schedules/procedures of the relevant stock exchange where the trade is
executed.

The stock broker shall ensure that the money/securities deposited by the client shall be kept in a separate
account, distinct from his/its own account or account of any other client and shall not be used by the stock
broker for himself/itself or for any other client or for any purpose other than the purposes mentioned in Rules,
Regulations, circulars, notices, guidelines of SEBI and/or Rules, Regulations, Bye-laws, circulars and notices
of Exchange.

Where the Exchange(s) cancels trade(s) suo moto all such trades including the trade/s done on behalf of the
client shall ipso facto stand cancelled, stock broker shall be entitled to cancel the respective contract(s) with
client(s).

The transactions executed on the Exchange are subject to Rules, Byelaws and Regulations and
circulars/notices issued thereunder of the Exchanges where the trade is executed and all parties to such
trade shall have submitted to the jurisdiction of such court as may be specified by the Byelaws and
Regulations of the Exchanges where the trade is executed for the purpose of giving effect to the provisions of
the Rules, Byelaws and Regulations of the Exchanges and the circulars/notices issued thereunder.

BROKERAGE

18.

The Client shall pay to the stock broker brokerage and statutory levies as are prevailing from time to time and
as they apply to the Client’s account, transactions and to the services that stock broker renders to the Client.
The stock broker shall not charge brokerage more than the maximum brokerage permissible as per the rules,
regulations and bye-laws of the relevant stock exchanges and/or rules and regulations of SEBI.
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CREDIT SUISSE CREDIT SUISSE SECURITIES (INDIA) PRIVATE LIMITED

Rights and Obligations

LIQUIDATION AND CLOSE OUT OF POSITION

19.

20.

21.

Without prejudice to the stock broker's other rights (including the right to refer a matter to arbitration), the
client understands that the stock broker shall be entitled to liquidate/close out all or any of the client's
positions for non-payment of margins or other amounts, outstanding debts, etc. and adjust the proceeds of
such liquidation/close out, if any, against the client's liabilities/obligations. Any and all losses and financial
charges on account of such liquidation/closing-out shall be charged to and borne by the client.

In the event of death or insolvency of the client or his/its otherwise becoming incapable of receiving and
paying for or delivering or transferring securities which the client has ordered to be bought or sold, stock
broker may close out the transaction of the client and claim losses, if any, against the estate of the client. The
client or his nominees, successors, heirs and assignee shall be entitled to any surplus which may result there
from. The client shall note that transfer of funds/securities in favor of a Nominee shall be valid discharge by
the stock broker against the legal heir.

The stock broker shall bring to the notice of the relevant Exchange the information about default in
payment/delivery and related aspects by a client. In case where defaulting client is a corporate
entity/partnership/proprietary  firm or any other artificial legal entity, then the name(s) of
Director(s)/Promoter(s)/Partner(s)/Proprietor as the case may be, shall also be communicated by the stock
broker to the relevant Exchange(s).

DISPUTE RESOLUTION

22.

23.

24,

2b.

26.

The stock broker shall provide the client with the relevant contact details of the concerned Exchanges and
SEBI.

The stock broker shall co-operate in redressing grievances of the client in respect of all transactions routed
through it and in removing objections for bad delivery of shares, rectification of bad delivery, etc.

The client and the stock broker shall refer any claims and/or disputes with respect to deposits, margin money,
etc., to arbitration as per the Rules, Byelaws and Regulations of the Exchanges where the trade is executed
and circulars/notices issued thereunder as may be in force from time to time.

The stock broker shall ensure faster settlement of any arbitration proceedings arising out of the transactions
entered into between him vis-a-vis the client and he shall be liable to implement the arbitration awards made
in such proceedings.

The client/stock broker understands that the instructions issued by an authorized representative for dispute
resolution, if any, of the client/stock broker shall be binding on the client/stock broker in accordance with the
letter authorizing the said representative to deal on behalf of the said client/stock broker.

TERMINATION OF RELATIONSHIP

27.

28.

This relationship between the stock broker and the client shall be terminated; if the stock broker for any
reason ceases to be a member of the stock exchange including cessation of membership by reason of the
stock broker's default, death, resignation or expulsion or if the certificate is cancelled by the Board.

The stock broker, sub-broker and the client shall be entitled to terminate the relationship between them
without giving any reasons to the other party, after giving notice in writing of not less than one month to the
other parties. Notwithstanding any such termination, all rights, liabilities and obligations of the parties arising
out of or in respect of transactions entered into prior to the termination of this relationship shall continue to
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CREDIT SUISSE CREDIT SUISSE SECURITIES (INDIA) PRIVATE LIMITED

29.

Rights and Obligations

subsist and vest in/be binding on the respective parties or his/its respective heirs, executors, administrators,
legal representatives or successors, as the case may be.

In the event of demise/insolvency of the sub-broker or the cancellation of his/its registration with SEBI
or/withdrawal of recognition of the sub-broker by the stock exchange and/or termination of the agreement
with the sub-broker by the stock broker, for any reason whatsoever, the client shall be informed of such
termination and the client shall be deemed to be the direct client of the stock broker and all clauses in the
‘Rights and Obligations’ document(s) governing the stock broker, sub-broker and client shall continue to be in
force as it is, unless the client intimates to the stock broker his/its intention to terminate their relationship by
giving a notice in writing of not less one month.

ADDITIONAL RIGHTS AND OBLIGATIONS

30.

31.

32.

33.

34.

3b.

36.

The stock broker shall ensure due protection to the client regarding client’s rights to dividends, rights or bonus
shares, etc. in respect of transactions routed through it and it shall not do anything which is likely to harm the
interest of the client with whom and for whom they may have had transactions in securities.

The stock broker and client shall reconcile and settle their accounts from time to time as per the Rules,
Regulations, Bye Laws, Circulars, Notices and Guidelines issued by SEBI and the relevant Exchanges where
the trade is executed.

The stock broker shall issue a contract note to his constituents for trades executed in such format as may be
prescribed by the Exchange from time to time containing records of all transactions including details of order
number, trade number, trade time, trade price, trade quantity, details of the derivatives contract, client code,
brokerage, all charges levied etc. and with all other relevant details as required therein to be filled in and
issued in such manner and within such time as prescribed by the Exchange. The stock broker shall send
contract notes to the investors within one working day of the execution of the trades in hard copy and/or in
electronic form using digital signature.

The stock broker shall make pay out of funds or delivery of securities, as the case may be, to the Client within
one working day of receipt of the payout from the relevant Exchange where the trade is executed unless
otherwise specified by the client and subject to such terms and conditions as may be prescribed by the
relevant Exchange from time to time where the trade is executed.

The stock broker shall send a complete "Statement of Accounts’ for both funds and securities in respect of
each of its clients in such periodicity and format within such time, as may be prescribed by the relevant
Exchange, from time to time, where the trade is executed. The Statement shall also state that the client shall
report errors, if any, in the Statement within such time as may be prescribed by the relevant Exchange from
time to time where the trade was executed, from the receipt thereof to the Stock broker.

The stock broker shall send daily margin statements to the clients. Daily Margin statement should include,
inter-alia, details of collateral deposited, collateral utilized and collateral status (available balance/due from
client) with break up in terms of cash, Fixed Deposit Receipts (FDRs), Bank Guarantee and securities.

The client shall ensure that it has the required legal capacity to, and is authorized to, enter into the relationship
with stock broker and is capable of performing his obligations and undertakings hereunder. All actions
required to be taken to ensure compliance of all the transactions, which the Client may enter into shall be
completed by the Client prior to such transaction being entered into.
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Rights and Obligations

ELECTRONIC CONTRACT NOTES (ECN)?

37.

38.

39.

40.

41.

42,

In case, client opts to receive the contract note in electronic form, he shall provide an appropriate e-mail id to
the stock broker. The client shall communicate to the stock broker any change in the email-id through a
physical letter. If the client has opted for internet trading, the request for change of email id may be made
through the secured access by way of client specific user id and password.

The stock broker shall ensure that all ECNs sent through the e-mail shall be digitally signed, encrypted, non-
tamper able and in compliance with the provisions of the IT Act, 2000. In case, ECN is sent through e-mail as
an attachment, the attached file shall also be secured with the digital signature, encrypted and non-
tamperable.

The client shall note that non-receipt of bounced mail notification by the stock broker shall amount to delivery
of the contract note at the e-mail ID of the client.

The stock broker shall retain ECN and acknowledgement of the e-mail in a soft and non-tamperable form in
the manner prescribed by the exchange in compliance with the provisions of the IT Act, 2000 and as per the
extant rules/regulations/circulars/guidelines issued by SEBI/Stock Exchanges from time to time. The proof
of delivery i.e., log report generated by the system at the time of sending the contract notes shall be
maintained by the stock broker for the specified period under the extant regulations of SEBI/stock
exchanges. The log report shall provide the details of the contract notes that are not delivered to the client/e-
mails rejected or bounced back. The stock broker shall take all possible steps to ensure receipt of notification
of bounced mails by him at all times within the stipulated time period under the extant regulations of
SEBI/stock exchanges.

The stock broker shall continue to send contract notes in the physical mode to such clients who do not opt to
receive the contract notes in the electronic form. Wherever the ECNs have not been delivered to the client or
has been rejected (bouncing of mails) by the e-mail ID of the client, the stock broker shall send a physical
contract note to the client within the stipulated time under the extant regulations of SEBI/stock exchanges
and maintain the proof of delivery of such physical contract notes.

In addition to the e-mail communication of the ECNs to the client, the stock broker shall simultaneously
publish the ECN on his designated web-site, if any, in a secured way and enable relevant access to the
clients and for this purpose, shall allot a unique user name and password to the client, with an option to the
client to save the contract note electronically and/or take a print out of the same.

LAW AND JURISDICTION

43.

44,

In addition to the specific rights set out in this document, the stock broker and the client shall be entitled to
exercise any other rights which the stock broker or the client may have under the Rules, Bye-laws and
Regulations of the Exchanges in which the client chooses to trade and circulars/notices issued thereunder or
Rules and Regulations of SEBI.

The provisions of this document shall always be subject to Government notifications, any rules, regulations,
guidelines and circulars/notices issued by SEBI and Rules, Regulations and Bye laws of the relevant stock
exchanges, where the trade is executed, that may be in force from time to time.

2 Credit Suisse Securities (India) Private Limited does not issue Electronic Contract Notes to its clients; hence this
section is not applicable.
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CREDIT SUISSE CREDIT SUISSE SECURITIES (INDIA) PRIVATE LIMITED
Rights and Obligations

45, The stock broker and the client shall abide by any award passed by the Arbitrator(s) under the Arbitration and
Conciliation Act, 1996. However, there is also a provision of appeal within the stock exchanges, if either party
is not satisfied with the arbitration award.

46. Words and expressions which are used in this document but which are not defined herein shall, unless the
context otherwise requires, have the same meaning as assigned thereto in the Rules, Byelaws and
Regulations and circulars/notices issued thereunder of the Exchanges/SEBI.

47, All additional voluntary clauses/document added by the stock broker should not be in contravention with
rules/regulations/notices/circulars of Exchanges/SEBI. Any changes in such voluntary clauses/document(s)
need to be preceded by a notice of 15 days. Any changes in the rights and obligations which are specified by
Exchanges/SEBI shall also be brought to the notice of the clients.

48. If the rights and obligations of the parties hereto are altered by virtue of change in Rules and regulations of
SEBI or Bye-laws, Rules and Regulations of the relevant stock Exchanges where the trade is executed, such
changes shall be deemed to have been incorporated herein in modification of the rights and obligations of the
parties mentioned in this document.
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CREDIT SUISSE CREDIT SUISSE SECURITIES (INDIA) PRIVATE LIMITED
Rights and Obligations

INTERNET & WIRELESS TECHNOLOGY BASED TRADING FACILITY PROVIDED BY STOCK BROKERS TO
CLIENT®
(All the clauses mentioned in the ‘Rights and Obligations’ document(s) shall be applicable. Additionally,
the clauses mentioned herein shall also be applicable.)

1. Stock broker is eligible for providing Internet based trading (IBT) and securities trading through the use of
wireless technology that shall include the use of devices such as mobile phone, laptop with data card, etc.
which use Internet Protocol (IP). The stock broker shall comply with all requirements applicable to internet
based trading/securities trading using wireless technology as may be specified by SEBI & the Exchanges
from time to time.

2. The client is desirous of investing/trading in securities and for this purpose, the client is desirous of using
either the internet based trading facility or the facility for securities trading through use of wireless technology.
The Stock broker shall provide the Stock broker’s IBT Service to the Client, and the Client shall avail of the
Stock broker's IBT Service, on and subject to SEBI/Exchanges Provisions and the terms and conditions
specified on the Stock broker's IBT Web Site provided that they are in line with the norms prescribed by
Exchanges/SEBI.

3. The stock broker shall bring to the notice of client the features, risks, responsibilities, obligations and liabilities
associated with securities trading through wireless technology/internet/smart order routing or any other
technology should be brought to the notice of the client by the stock broker.

4. The stock broker shall make the client aware that the Stock Broker's IBT system itself generates the initial
password and its password policy as stipulated in line with norms prescribed by Exchanges/SEBI.

5. The Client shall be responsible for keeping the Userame and Password confidential and secure and shall be
solely responsible for all orders entered and transactions done by any person whosoever through the Stock
broker's IBT System using the Client’s Username and/or Password whether or not such person was
authorized to do so. Also the client is aware that authentication technologies and strict security measures are
required for the internet trading/securities trading through wireless technology through order routed system
and undertakes to ensure that the password of the client and/or his authorized representative are not
revealed to any third party including employees and dealers of the stock broker

6. The Client shall immediately notify the Stock broker in writing if he forgets his password, discovers security
flaw in Stock Broker's IBT System, discovers/suspects discrepancies/ unauthorized access through his
username/password/account with full details of such unauthorized use, the date, the manner and the
transactions effected pursuant to such unauthorized use, etc.

7. The Client is fully aware of and understands the risks associated with availing of a service for routing orders
over the internet/securities trading through wireless technology and Client shall be fully liable and responsible
for any and all acts done in the Client's Username/password in any manner whatsoever.

8. The stock broker shall send the order/trade confirmation through email to the client at his request. The client
is aware that the order/ trade confirmation is also provided on the web portal. In case client is trading using
wireless technology, the stock broker shall send the order/trade confirmation on the device of the client.

9. The client is aware that trading over the internet involves many uncertain factors and complex hardware,
software, systems, communication lines, peripherals, etc. are susceptible to interruptions and dislocations.
The Stock broker and the Exchange do not make any representation or warranty that the Stock broker’s IBT
Service will be available to the Client at all times without any interruption.

8 Credit Suisse Securities (India) Private Limited does not provide Internet and/or wireless based trading facility.
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CREDIT SUISSE CREDIT SUISSE SECURITIES (INDIA) PRIVATE LIMITED
Rights and Obligations

10. The Client shall not have any claim against the Exchange or the Stock broker on account of any suspension,
interruption, non-availability or malfunctioning of the Stock broker's IBT System or Service or the Exchange’s
service or systems or non-execution of his orders due to any link/system failure at the Client/Stock
brokers/Exchange end for any reason beyond the control of the stock broker/Exchanges.
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CREDIT SUISSE CREDIT SUISSE SECURITIES (INDIA) PRIVATE LIMITED
Risk Disclosure Document

RISK DISCLOSURE DOCUMENT FOR CAPITAL MARKET AND DERIVATIVES SEGMENTS

This document contains important information on trading in Equities/Derivatives Segments of the stock
exchanges. All prospective constituents should read this document before trading in Equities/Derivatives
Segments of the Exchanges.

Stock exchanges/SEBI does neither singly or jointly and expressly nor impliedly guarantee nor make any
representation concerning the completeness, the adequacy or accuracy of this disclosure document nor have
Stock exchanges /SEBI endorsed or passed any merits of participating in the trading segments. This brief
statement does not disclose all the risks and other significant aspects of trading.

In the light of the risks involved, you should undertake transactions only if you understand the nature of the
relationship into which you are entering and the extent of your exposure to risk.

You must know and appreciate that trading in Equity shares, derivatives contracts or other instruments traded
on the Stock Exchange, which have varying element of risk, is generally not an appropriate avenue for someone
of limited resources/limited investment and/or trading experience and low risk tolerance. You should therefore
carefully consider whether such trading is suitable for you in the light of your financial condition. In case you
trade on Stock exchanges and suffer adverse consequences or loss, you shall be solely responsible for the
same and Stock exchanges/its Clearing Corporation and/or SEBI shall not be responsible, in any manner
whatsoever, for the same and it will not be open for you to take a plea that no adequate disclosure regarding the
risks involved was made or that you were not explained the full risk involved by the concerned stock broker. The
constituent shall be solely responsible for the consequences and no contract can be rescinded on that account.
You must acknowledge and accept that there can be no guarantee of profits or no exception from losses while
executing orders for purchase and/or sale of a derivative contract being traded on Stock exchanges.

It must be clearly understood by you that your dealings on Stock exchanges through a stock broker shall be
subject to your fulfilling certain formalities set out by the stock broker, which may inter alia include your filling the
know your client form, reading the rights and obligations, do’s and don'ts, etc., and are subject to the Rules,
Byelaws and Regulations of relevant Stock exchanges, its Clearing Corporation, guidelines prescribed by SEBI
and in force from time to time and Circulars as may be issued by Stock exchanges or its Clearing Corporation
and in force from time to time.

Stock exchanges does not provide or purport to provide any advice and shall not be liable to any person who
enters into any business relationship with any stock broker of Stock exchanges and/or any third party based on
any information contained in this document. Any information contained in this document must not be construed
as business advice. No consideration to trade should be made without thoroughly understanding and reviewing
the risks involved in such trading. If you are unsure, you must seek professional advice on the same.

In considering whether to trade or authorize someone to trade for you, you should be aware of or must get
acquainted with the following:-

1. BASIC RISKS:

1.1 Risk of Higher Volatility:

Volatility refers to the dynamic changes in price that a security/derivatives contract undergoes when trading
activity continues on the Stock Exchanges. Generally, higher the volatility of a security/derivatives contract,
greater is its price swings. There may be normally greater volatility in thinly traded securities / derivatives
contracts than in active securities /derivatives contracts. As a result of volatility, your order may only be partially
executed or not executed at all, or the price at which your order got executed may be substantially different from
the last traded price or change substantially thereafter, resulting in notional or real losses.
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1.2 Risk of Lower Liquidity:

Liquidity refers to the ability of market participants to buy and/or sell securities / derivatives contracts
expeditiously at a competitive price and with minimal price difference. Generally, it is assumed that more the
numbers of orders available in a market, greater is the liquidity. Liquidity is important because with greater
liquidity, it is easier for investors to buy and/or sell securities / derivatives contracts swiftly and with minimal
price difference, and as a result, investors are more likely to pay or receive a competitive price for securities /
derivatives contracts purchased or sold. There may be a risk of lower liquidity in some securities / derivatives
contracts as compared to active securities / derivatives contracts. As a result, your order may only be partially
executed, or may be executed with relatively greater price difference or may not be executed at all.

1.2.1 Buying or selling securities / derivatives contracts as part of a day trading strategy may also result into
losses, because in such a situation, securities / derivatives contracts may have to be sold / purchased at low /
high prices, compared to the expected price levels, so as not to have any open position or obligation to deliver
or receive a security / derivatives contract.

1.3 Risk of Wider Spreads:

Spread refers to the difference in best buy price and best sell price. It represents the differential between the
price of buying a security / derivatives contract and immediately selling it or vice versa. Lower liquidity and
higher volatility may result in wider than normal spreads for less liquid or illiquid securities / derivatives
contracts. This in turn will hamper better price formation.

1.4 Risk-reducing orders:

The placing of orders (e.g., "stop loss” orders, or "limit" orders) which are intended to limit losses to certain
amounts may not be effective many a time because rapid movement in market conditions may make it
impossible to execute such orders.

1.4.1 A "market" order will be executed promptly, subject to availability of orders on opposite side, without
regard to price and that, while the customer may receive a prompt execution of a "market" order, the execution
may be at available prices of outstanding orders, which satisfy the order quantity, on price time priority. It may
be understood that these prices may be significantly different from the last traded price or the best price in that
security / derivatives contract.

1.4.2 A "limit" order will be executed only at the "limit" price specified for the order or a better price. However,
while the customer receives price protection, there is a possibility that the order may not be executed at all.

1.4.3 A stop loss order is generally placed "away" from the current price of a stock / derivatives contract, and
such order gets activated if and when the security / derivatives contract reaches, or trades through, the stop
price. Sell stop orders are entered ordinarily below the current price, and buy stop orders are entered ordinarily
above the current price. When the security / derivatives contract reaches the pre -determined price, or trades
through such price, the stop loss order converts to a market/limit order and is executed at the limit or better.
There is no assurance therefore that the limit order will be executable since a security / derivatives contract
might penetrate the pre-determined price, in which case, the risk of such order not getting executed arises, just
as with a regular limit order.

1.5 Risk of News Announcements:

News announcements that may impact the price of stock / derivatives contract may occur during trading, and
when combined with lower liquidity and higher volatility, may suddenly cause an unexpected positive or negative
movement in the price of the security / contract.

1.6 Risk of Rumors:
Rumors about companies / currencies at times float in the market through word of mouth, newspapers,
websites or news agencies, etc. The investors should be wary of and should desist from acting on rumors.
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1.7 System Risk:
High volume trading will frequently occur at the market opening and before market close. Such high volumes
may also occur at any point in the day. These may cause delays in order execution or confirmation.

1.7.1 During periods of volatility, on account of market participants continuously modifying their order quantity or
prices or placing fresh orders, there may be delays in order execution and its confirmations. 1.7.2 Under certain
market conditions, it may be difficult or impossible to liquidate a position in the market at a reasonable price or
at all, when there are no outstanding orders either on the buy side or the sell side, or if trading is halted in a
security / derivatives contract due to any action on account of unusual trading activity or security / derivatives
contract hitting circuit filters or for any other reason.

1.8 System/Network Congestion:

Trading on exchanges is in electronic mode, based on satellite/leased line based communications, combination
of technologies and computer systems to place and route orders. Thus, there exists a possibility of
communication failure or system problems or slow or delayed response from system or trading halt, or any such
other problem/glitch whereby not being able to establish access to the trading system/network, which may be
beyond control and may result in delay in processing or not processing buy or sell orders either in part or in full.
You are cautioned to note that although these problems may be temporary in nature, but when you have
outstanding open positions or unexecuted orders, these represent a risk because of your obligations to settle all
executed transactions.

2. As far as Derivatives segments are concerned, please note and get yourself acquainted with the
following additional features:-

2.1 Effect of "Leverage" or "Gearing":

In the derivatives market, the amount of margin is small relative to the value of the derivatives contract so the
transactions are 'leveraged' or 'geared'. Derivatives trading, which is conducted with a relatively small amount
of margin, provides the possibility of great profit or loss in comparison with the margin amount. But transactions
in derivatives carry a high degree of risk.

You should therefore completely understand the following statements before actually trading in derivatives and
also trade with caution while taking into account one's circumstances, financial resources, etc. If the prices
move against you, you may lose a part of or whole margin amount in a relatively short period of time. Moreover,
the loss may exceed the original margin amount.

A. Futures trading involve daily settlement of all positions. Every day the open positions are marked to market
based on the closing level of the index / derivatives contract. If the contract has moved against you, you will be
required to deposit the amount of loss (notional) resulting from such movement. This amount will have to be paid
within a stipulated time frame, generally before commencement of trading on next day.

B. If you fail to deposit the additional amount by the deadline or if an outstanding debt occurs in your account,
the stock broker may liquidate a part of or the whole position or substitute securities. In this case, you will be
liable for any losses incurred due to such close-outs.

C. Under certain market conditions, an investor may find it difficult or impossible to execute transactions. For
example, this situation can occur due to factors such as illiquidity i.e. when there are insufficient bids or offers or
suspension of trading due to price limit or circuit breakers etc.

D. In order to maintain market stability, the following steps may be adopted: changes in the margin rate,
increases in the cash margin rate or others. These new measures may also be applied to the existing open
interests. In such conditions, you will be required to put up additional margins or reduce your positions.

E. You must ask your broker to provide the full details of derivatives contracts you plan to trade i.e. the contract
specifications and the associated obligations.
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2.2 Currency specific risks:

1. The profit or loss in transactions in foreign currency-denominated contracts, whether they are traded in your
own or another jurisdiction, will be affected by fluctuations in currency rates where there is a need to convert
from the currency denomination of the contract to another currency.

2. Under certain market conditions, you may find it difficult or impossible to liquidate a position. This can occur,
for example when a currency is deregulated or fixed trading bands are widened.

3. Currency prices are highly volatile. Price movements for currencies are influenced by, among other things:
changing supply-demand relationships; trade, fiscal, monetary, exchange control programs and policies of
governments; foreign political and economic events and policies; changes in national and international interest
rates and inflation; currency devaluation; and sentiment of the market place. None of these factors can be
controlled by any individual advisor and no assurance can be given that an advisor's advice will result in
profitable trades for a participating customer or that a customer will not incur losses from such events.

2.3 Risk of Option holders:

1. An option holder runs the risk of losing the entire amount paid for the option in a relatively short period of
time. This risk reflects the nature of an option as a wasting asset which becomes worthless when it expires. An
option holder who neither sells his option in the secondary market nor exercises it prior to its expiration will
necessarily lose his entire investment in the option. If the price of the underlying does not change in the
anticipated direction before the option expires, to an extent sufficient to cover the cost of the option, the investor
may lose all or a significant part of his investment in the option.

2. The Exchanges may impose exercise restrictions and have absolute authority to restrict the exercise of
options at certain times in specified circumstances.

2.4 Risks of Option Writers:
1. If the price movement of the underlying is not in the anticipated direction, the option writer runs the risks of
losing substantial amount.

2. The risk of being an option writer may be reduced by the purchase of other options on the same underlying
interest and thereby assuming a spread position or by acquiring other types of hedging positions in the options
markets or other markets. However, even where the writer has assumed a spread or other hedging position, the
risks may still be significant. A spread position is not necessarily less risky than a simple 'long' or 'short'
position.

3. Transactions that involve buying and writing multiple options in combination, or buying or writing options in
combination with buying or selling short the underlying interests, present additional risks to investors.
Combination transactions, such as option spreads, are more complex than buying or writing a single option.
And it should be further noted that, as in any area of investing, a complexity not well understood is, in itself, a
risk factor. While this is not to suggest that combination strategies should not be considered, it is advisable, as
is the case with all investments in options, to consult with someone who is experienced and knowledgeable with
respect to the risks and potential rewards of combination transactions under various market circumstances.

3. TRADING THROUGH WIRELESS TECHNOLOGY/ SMART ORDER ROUTING OR ANY OTHER
TECHNOLOGY:

Any additional provisions defining the features, risks, responsibilities, obligations and liabilities associated with
securities trading through wireless technology/ smart order routing or any other technology should be brought
to the notice of the client by the stock broker.
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4. GENERAL
4.1 The term ‘constituent’ shall mean and include a client, a customer or an investor, who deals with a stock
broker for the purpose of acquiring and/or selling of securities / derivatives contracts through the mechanism

provided by the Exchanges.

4.2 The term ‘stock broker’ shall mean and include a stock broker, a broker or a stock broker, who has been
admitted as such by the Exchanges and who holds a registration certificate from SEBI.
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GUIDANCE NOTE - DO’s AND DON’Ts FOR TRADING ON THE EXCHANGE(S) FOR INVESTORS

BEFORE YOU BEGIN TO TRADE

1.

Ensure that you deal with and through only SEBI registered intermediaries. You may check their SEBI
registration certificate number from the list available on the Stock exchanges website i.e. National Stock
Exchange of India Limited (www.nseindia.com) and Bombay Stock Exchange Limited
(www.bseindia.com ) and SEBI website www.sebi.gov.in

Ensure that you fill the KYC form completely and strike off the blank fields in the KYC form.

Ensure that you have read all the mandatory documents viz. Rights and Obligations, Risk Disclosure
Document, Policy and Procedure document of the stock broker.

Ensure to read, understand and then sign the voluntary clauses, if any, agreed between you and the
stock broker. Note that the clauses as agreed between you and the stock broker cannot be changed
without your consent.

Get a clear idea about all brokerage, commissions, fees and other charges levied by the broker on you
for trading and the relevant provisions/ guidelines specified by SEBI/Stock exchanges.

Obtain a copy of all the documents executed by you from the stock broker free of charge.
In case you wish to execute Power of Attorney (POA) in favour of the Stock broker, authorizing it to

operate your bank and demat account, please refer to the guidelines issued by SEBI/Exchanges in this
regard.

TRANSACTIONS AND SETTLEMENTS

10.

11.

12.

13.

The stock broker may issue electronic contract notes (ECN) if specifically authorized by you in writing.
You should provide your email id to the stock broker for the same. Don't opt for ECN if you are not
familiar with computers.

Don't share your internet trading account’s password with anyone.
Don’t make any payment in cash to the stock broker.

Make the payments by account payee cheque in favour of the stock broker. Don’t issue cheques in the
name of sub-broker. Ensure that you have a documentary proof of your payment/deposit of securities
with the stock broker, stating date, scrip, quantity, towards which bank/ demat account such money or
securities deposited and from which bank/ demat account.

Note that facility of Trade Verification is available on stock exchanges’ websites, where details of trade
as mentioned in the contract note may be verified. Where trade details on the website do not tally with
the details mentioned in the contract note, immediately get in touch with the Investors Grievance Cell of
the relevant Stock exchange.

In case you have given specific authorization for maintaining running account, payout of funds or delivery
of securities (as the case may be), may not be made to you within one working day from the receipt of
payout from the Exchange. Thus, the stock broker shall maintain running account for you subject to the
following conditions:

Version:
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a. Such authorization from you shall be dated, signed by you only and contains the clause that you may revoke
the same at any time.

b. The actual settlement of funds and securities shall be done by the stock broker, at least once in a calendar
quarter or month, depending on your preference. While settling the account, the stock broker shall send to you
a ‘statement of accounts’ containing an extract from the client ledger for funds and an extract from the register
of securities displaying all the receipts/deliveries of funds and securities. The statement shall also explain the
retention of funds and securities and the details of the pledged shares, if any.

c. On the date of settlement, the stock broker may retain the requisite securities/funds towards outstanding
obligations and may also retain the funds expected to be required to meet derivatives margin obligations for next
5 trading days, calculated in the manner specified by the exchanges. In respect of cash market transactions, the
stock broker may retain entire pay-in obligation of funds and securities due from clients as on date of settlement
and for next day’s business, he may retain funds/securities/margin to the extent of value of transactions executed
on the day of such settlement in the cash market.

d. You need to bring any dispute arising from the statement of account or settlement so made to the notice of
the stock broker in writing preferably within 7 (seven) working days from the date of receipt of funds/securities
or statement, as the case may be. In case of dispute, refer the matter in writing to the Investors Grievance Cell
of the relevant Stock exchanges without delay.

14.In case you have not opted for maintaining running account and pay-out of funds/securities is not
received on the next working day of the receipt of payout from the exchanges, please refer the matter to
the stock broker. In case there is dispute, ensure that you lodge a complaint in writing immediately with
the Investors Grievance Cell of the relevant Stock exchange.

15. Please register your mobile number and email id with the stock broker, to receive trade
confirmation alerts/ details of the transactions through SMS or email, by the end of the trading
day, from the stock exchanges.

IN CASE OF TERMINATION OF TRADING MEMBERSHIP

16.In case, a stock broker surrenders his membership, is expelled from membership or declared a
defaulter; Stock exchanges gives a public notice inviting claims relating to only the "transactions
executed on the trading system" of Stock exchange, from the investors. Ensure that you lodge a claim
with the relevant Stock exchanges within the stipulated period and with the supporting documents.

17. Familiarize yourself with the protection accorded to the money and/or securities you may deposit with
your stock broker, particularly in the event of a default or the stock broker’s insolvency or bankruptcy
and the extent to which you may recover such money and/or securities may be governed by the Bye-
laws and Regulations of the relevant Stock exchange where the trade was executed and the scheme of
the Investors’ Protection Fund in force from time to time.

DISPUTES/ COMPLAINTS
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KEY STANDARD POLICIES, PROCEDURES AND PRACTICES

v" ORDER EXECUTION & TRADING RESTRICTIONS

All purchases and sales of securities shall be executed at prices that are fair and reasonable in light
of all circumstances and relevant factors that normally affect the price at which such securities are
traded. Credit Suisse Securities (India) Private Limited (‘CSSIPL’) shall endeavor to handle client
orders fairly, in the order in which they are received and in accordance with the instructions of the
clients.

Orders entered into the trading system by CSSIPL are subject to various validation requirements as
specified by the stock exchanges from time to time including trading parameters, turnover limits,
exposure limits and/or other restrictions. Orders that do not meet the validation checks shall not be
accepted by CSSIPL. Orders executed on behalf of clients shall be promptly allocated to the clients
accounts on whose behalf the transactions were executed in the market.

Trading liquidity refers to the ease with which you can buy or sell a stock at or near the current
market price. Typically stocks which are thinly traded have a wide bid-ask spread driving the prices
of such stocks significantly up or down. Presently, CSSIPL has classified stocks trading at less than
Rs. 5.00 on both exchanges and illiquid stocks as notified by the exchanges on a monthly basis as
penny stocks. CSSIPL reserves the right to refuse to accept client orders in such stocks. Further, if
accepted, in addition to other conditions, CSSIPL may require the client to place the entire pay-in
obligation (funds / securities) with CSSIPL prior to executing client orders in such stocks.

v" “FIT & PROPER” CRITERIA FOR DEALING IN STOCKS OF STOCK EXCHANGE / CLEARING
CORPORATION IN INDIAN STOCK EXCHANGES

In accordance with the regulatory requirements prescribed by Securities and Exchange Board of
India and Stock Exchanges from time to time, the shareholders of a listed stock exchange and listed
depository are required to satisfy the Fit and Proper criteria as defined in Regulation 20 of Securities
Contracts (Regulation) (Stock Exchanges and Clearing Corporation) Regulations, 2018 (SCCR)
and Schedule Il of the SEBI (Intermediaries) Regulations, 2008 respectively. Additionally, please
also take note of the requirements prescribed vide Regulation 19 of SCCR and Regulations 21 & 22
of SEBI (Depositories and Participants) Regulations, 2018 which applies to shareholders of listed
stock exchanges and listed depositories respectively.

v BROKERAGE
CSSIPL shall levy brokerage on client transactions at such rates as mutually agreed by the client

and CSSIPL from time to time and within limits as prescribed by SEBI and Stock Exchanges from
time to time.

v" PAY-IN / PAY-OUT OF FUNDS AND SECURITIES

CSSIPL shall accept pay-in of funds / securities from client’s account only. Similarly payout of funds
/ securities shall be made by CSSIPL only to client’s accounts.
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v" CLIENT MARGINS AND EXPOSURE LIMITS (as applicable)

Capital Market Segment

As per the regulatory requirement VAR and ELM margins shall be payable upfront by the client (non-
institution and certain marginable FPI clients) to Custodian/Trading Member as the case may be.
Further all other margins as may be applicable to client shall be collected within 2 working days from
the trade date.

Derivative Segment

As per the regulatory provisions and in accordance with risk management policy adopted by
CSSIPL, exposure limits in the derivatives segment shall be based on the margins collected from the
clients in respect of trades executed by such clients in the derivatives segment.

Form of Margin:
e Presently CSSIPL accepts margins in the form of cash only.
e CSSIPL at its absolute discretion (but not obliged) may accept margin deposit in any other
form as prescribed by the Exchange from time to time.

Margin Utilization:

The margins received from the clients shall be appropriated towards initial margin and mark to
market account and adjusted in accordance with the position of the clients from time to time.

In accordance with its risk management policy, CSSIPL at its absolute discretion considering the
volatility of the market, exceptional circumstances such as unfavourable news in stocks where the
client has adverse position, etc may revise the above appropriation limits without intimation to the
client and call for additional margins. The client shall be obliged to provide such additional margin
within the stipulated time prescribed along with such call for additional margin, failing which CSSIPL
shall be entitled to liquidate /close out all or any of the client’s position for non-payment of margins
or other lawful amounts, lawful outstanding dues etc and adjust the proceeds of such liquidation /
close out against the clients liabilities / trade obligations.

Additional Margin:

CSSIPL reserves the right to call for additional margins in accordance with its risk management
policy. It is the client's responsibility to ensure availability of any additional margin before market
closes and on exceptional circumstances by T+1 basis. If at any time, the MTM loss exceeds the
10% of the deposit, client shall be obliged to provide additional margin on T+1 basis.

Segregation and Monitoring of Collateral at Client Level

As part of the framework for 'Segregation and Monitoring of Collateral at client level' notified vide
SEBI circular dated July 20, 2021 and with a view to provide clients visibility of client level collateral,
Clearing Corporations ('CC') have provided a web portal facility to enable clients to
view/verify/validate details of collateral reported by their respective stock broker. In order to avail the
benefit of the above facility, you can register on CC's web portal to view and verify the collateral
reported by CSSIPL on your behalf. Please refer to the attached pdf for procedure to register and
view details of collateral reported. Please note that the collateral details reported by CSSIPL would
be available for viewing on the portal post IST 5:00 PM on next working day. You can view the
collateral details reported for the previous five days only. In case of any discrepancy please contact
list.indiaops@credit-suisse.com
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v" Client Default
1. Capital Market Segment

Close out in case of default in settlement of funds by the client :

If a client fails to make payment of consideration to CSSIPL in respect of any one or more
securities purchased by him before the pay- in date notified by the exchange from time to time,
CSSIPL shall be, without any prior notice, at liberty to sell the securities received in pay-out, in
proportion to the amount not received, after taking into account any amount lying to the credit of
the client, by selling equivalent securities at any time on the exchange. The loss, if any, on
account of the close out shall be to the account of the defaulting client.

Close out in case of default in settlement of Securities by the client :

If a Client fails to deliver any one or more securities to the pool account of CSSIPL in respect of
the securities sold by him before the pay- in date notified by the Exchange from time to time,
such undischarged obligation in relation to delivering any one or more securities shall be
deemed to have been closed out at the auction price or close-out price, as may be debited to
CSSIPL in respect of the security for the respective settlement, to the client who has failed to
deliver.

In case of internal shortages, CSSIPL shall attempt to purchase the undischarged obligation
from the market and transfer shares to the buying client on receipt of pay-out of such shares
from the exchange. Fines / penalties / charges on account of internal shortage shall be levied to
the account of the defaulting client. In case CSSIPL is unable to obtain the required shares due
to adverse market conditions, then such undischarged obligation shall be closed out at the
close-out price. The loss, if any, on account of the close out shall be to the account of the
defaulting client

Subject to what is stated above, no further claims shall lie between the Client and CSSIPL.

2. Derivative Segment :
In case of non-payment of margin / daily settlement by the client within the stipulated time,
CSSIPL shall be at liberty to close out, without prior notice, the client positions, by selling or
buying the derivatives contracts, as the case may be, unless the client already has an equivalent
credit with CSSIPL. The loss incurred in this regard, if any, shall be accounted to the defaulting
client.

In case of open purchase position undertaken on behalf of clients, CSSIPL shall be at liberty,
without prior notice, to close out transactions by selling derivatives contracts, in case the client
fails to meet the obligations in respect of the open position within next trading day, unless the
client already has an equivalent credit with CSSIPL. The loss incurred in this regard, if any, shall
be accounted to the defaulting client.

In case of open sale position undertaken on behalf of the clients, CSSIPL shall be at liberty to
close out, without prior notice, transactions by effecting purchases of derivatives contracts if the
client fails to meet the obligation in respect of the open position within next trading day, unless
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the client already has an equivalent credit with CSSIPL. The loss incurred in this regard, if any,
shall be accounted to the defaulting client.

Subject to the above, no further claims shall lie between the Client and CSSIPL.

In all the above circumstances the client shall not be permitted to take further position till such time
as the client clears pay-in / margin obligations. Additionally the client shall also be not be permitted
from taking further positions if restricted by regulatory authorities, in accordance with risk
management policy adopted by CSSIPL and similar other circumstances as may arise from time to
time.

v Dormant Accounts / Inactive Accounts (Non-Custody Settled clients) :
“Client accounts that have not experienced any transactions for at least 12 months across all
exchanges shall be regarded as dormant/Inactive accounts unless assessed otherwise and shall be
flagged as ‘Inactive’ in UCC database of all the respective Exchanges. Reactivation of such
accounts shall be undertaken only after providing the required updated documentation

v" Closure of client account / Deregistering a client :
The client may, at any time, request CSSIPL in writing to close its account. CSSIPL shall then
initiate the process of closure of client account. Also, client accounts lying dormant for more than 36
months shall be closed and the client shall be deregistered unless assessed otherwise. Funds and
securities, if any, held by CSSIPL on behalf of such clients shall be settled after adjusting
outstanding obligations, if any. Reactivation of such accounts shall not be undertaken without
undergoing the client on-boarding process.

v" Investor Grievance :
The designated email id for grievance redressal (per SEBI circular MRD/DoP/Dep/SE/Cir-22/06
dated December 18, 20086) is list.igcellstockbroking@credit-suisse.com

v' Issue of Caution letters based on abnormal/unusual trading pattern of brokers/ clients
With a view to identify and alert the market participants viz., trading members and their clients, at an
early stage about unusual/abnormal activity, NSE & BSE have decided jointly with SEBI to issue
observation/caution letters to the members/clients where prima facie, unusual/abnormal activities
are observed by the stock exchanges. Kindly take note of the objective of this initiative and in case of
receipt of such observation/caution letter from the stock exchange(s) please take appropriate
measures/actions on priority to address the issue(s) brought to your attention. For more details also
refer to NSE circular reference number NSE/INVG/20934 dated June 5, 2012 and BSE circular
reference number 20120605-30 dated June 05, 2012.
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Annexure-A
Investor Charter - Stock Brokers

YISION

To follow highest standards of ethics and compliances while facilitating the trading by clients
in securities in a fair and transparent manner, so as to contribute in creation of wealth for
investors.

MISSION

i) To provide high quality and dependable service through innovation, capacity
enhancement and use of technology.

i) To establish and maintain a relationship of trust and ethics with the investors.

i) To observe highest standard of compliances and transparency.

iv) To always keep protection of investors’ interest’ as goal while providing service.

Services provided to Investors
» Execution of trades on behalf of investors.
* |ssuance of Contract Notes.
* Issuance of intimations regarding margin due payments.
* Facilitate execution of early pay-in obligation instructions.
« Settlement of client’s funds.
+ Intimation of securities held in Client Unpaid Securities Account (CUSA) Account.
* Issuance of retention statement of funds.
+ Risk management systems to mitigate operational and market risk.
« [Facilitate client profile changes in the system as instructed by the client.
* Information sharing with the client w.r.t. exchange circulars.
* Redressal of Investor's grievances.

Rights of Investors
« Ask for and receive information from a firm about the work history and background of
the person handling your account, as well as information about the firm itself.

« Receive complete information about the risks, obligations, and costs of any
investment before investing.

*« Receive recommendations consistent with your financial needs and investment
objectives.

* Receive a copy of all completed account forms and agreements.
* Receive account statements that are accurate and understandable.
* Understand the terms and conditions of transactions you undertake.

« Access your funds in a timely manner and receive information about any restrictions
or limitations on access.
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*« Receive complete information about maintenance or service charges, transaction or
redemption fees, and penalties.

+ Discuss your grievances with compliance officer of the firm and receive prompt
attention to and fair consideration of your concemns.

Various activities of Stock Brokers with timelines

S.No. | Activities Expected Timelines
1. | KYC entered into KRA System and | 10 days of account opening
CKYCR
2. | Client Onboarding Immediate, but not later than one week
3. | Order execution Immediate on receipt of order, but not
later than the same day
4. | Allocation of Unigue Client Code Before trading
5. | Copy of duly completed Client 7 days from the date of upload of Unique
Registration Documents to clients | Client Code to the Exchange by the
trading member
6. | Issuance of contract notes 24 hours of execution of trades
7. | Collection of upfront margin from Before initiation of trade
client
8. | Issuance of intimations regarding | At the end of the T day
other margin due payments
9. | Settlement of client funds 30 days / 90 days for running account

settlement (RAS) as per the preference of
client.

If consent not given for RAS — within 24
hours of pay-out

Weekly basis (Within four trading days of
following week)

5 days from the date of settlement

10.| ‘Statement of Accounts’ for Funds,
Securities and Commodities

11.| Issuance of retention statement of
funds/commodities

12.| Issuance of Annual Global
Statement

13.| Investor grievances redressal

30 days from the end of the financial year

30 days from the receipt of the complaint

DOs and DON’Ts for Investors

DOs DON'Ts
1. Read all documents and conditions being 1. Do not deal with unregistered
agreed before signing the account opening stock broker.
form. 2. Do not forget to strike off

blanks in your account
opening and KYC.

Do not submit an incomplete
account opening and KYC

form.

2. Receive a copy of KYC, copy of account
opening documents and Unigue Client Code.

3. Read the product / operational framework / 3.
timelines related to various Trading and
Clearing & Settlement processes.
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. Receive all information about brokerage, fees
and other charges levied.

. Register your mobile number and email ID in
your trading, demat and bank accounts to get
regular alerts on your transactions.

. If executed, receive a copy of Power of
Attorney. However, Power of Attorney is not a
mandatory requirement as per SEBI / Stock
Exchanges. Before granting Power of
Attorney, carefully examine the scope and
implications of powers being granted.

. Receive contract notes for trades executed,
showing transaction price, brokerage, GST
and STT etc. as applicable, separately, within
24 hours of execution of trades.

. Receive funds and securities / commodities on

time within 24 hours from pay-out.

. Verify details of trades, contract notes and
statement of account and approach relevant
authority for any discrepancies. Verify trade
details on the Exchange websites from the
trade verification facility provided by the
Exchanges.

10.Receive statement of accounts periodically. If

opted for running account settlement, account
has to be settled by the stock broker as per the
option given by the client (30 or 90 days).

11.ln case of any grievances, approach stock

broker or Stock Exchange or SEBI for getting
the same resolved within prescribed timelines.

4. Do not forget to inform any

change in information linked
to trading account and obtain
confirmation of updation in the
system.

5. Do not transfer funds, for the
purposes of trading to anyone
other than a stock broker. No
payment should be made in
name of employee of stock
broker.

6. Do not ignore any emails /
SMSs received with regards
to trades done, from the Stock
Exchange and raise a
concern, if discrepancy is
observed.

7. Do not opt for digital contracts,
if not familiar with computers.

8. Do not share trading
password.

9. Do not fall prey to fixed /
guaranteed returns schemes.

10.Do not fall prey to fraudsters
sending emails and SMSs
luring to trade in stocks [
securities promising huge
profits.

11.Do not follow herd mentality
for investments. Seek expert
and professional advice for
your investments.

Grievance Redressal Mechanism

Level 1 — Approach the Stock Broker at the designated Investor Grievance e-mail ID of the
stock broker. The Stock Broker will strive to redress the grievance immediately, but not later
than 30 days of the receipt of the grievance.

Level 2 — Approach the Stock Exchange using the grievance mechanism mentioned at the
website of the respective exchange.

Complaints Resolution Process at Stock Exchange explained graphically:
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Complamt Lodged by Client

Client not satisfied with

GRC Order

= Shared with braker
= Braker Explanaticn

«File  for Arbitration
= Arhitration  Award

shared with client « Place belore GRC passed «File for  Appellate
= Amicable  resolution +GAC order acceptable Arbitration
atternpled by client, the complaint = Appellate Award
stands resolved passed

Client not satisfied with

explanation from Broker

Client not satisfied with
Appellate Arbitration Award

Arbitration Award

Claent may file sunt befire
appropoate Cowrl

Timelines for complaint resolution process at Stock Exchangas against stock brokers

S. No. | Type of Activity Timelines for activity

1. Receipt of Complaint Day of complaint (C Day).

2. | Additional information sought from the | C + 7 Working days.

investor, if any, and provisionally
forwarded to stock broker.

3. | Registration of the complaint and | C+8 Working Days i.e. T day.

forwarding to the stock broker.
4. | Amicable Resolution. T+15 Working Days.
5. |Refer to Grievance Redressal | T+16 Working Days.
Committee (GRC), in case of no
amicable resolution.

6. | Complete resolution process post | T+ 30 Working Days.
GRC.

7. In case where the GRC Member | T + 45 Working Days.

requires additional information, GRC
order shall be completed within.

8. Implementation of GRC Order. On receipt of GRC Order, if the order is in
favour of the investor, debit the funds of the
stock broker. Order for debit is issued
immediately or as per the directions given in
GRC order.

9. In case the stock broker is aggrieved

by the GRC order, will provide
intention to avail arbitration Within 7 days from receipt of order
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S. No. | Type of Activity Timelines for activity
10. Investor is eligible for interim relief from
Investor Protection Fund (IPF).The interim
relief will be 50% of the GRC order amount
If intention from stock broker is|or Rs.2 lakhs whichever is less. The same
received and the GRC order amountis | shall be provided after obtaining an
upto Rs.20 lakhs Undertaking from the investor.
11. Within 6 months from the date of GRC
Stock Broker shall file for arbitration recommendation
12. The GRC order amount shall be released to
In case the stock broker does not file | the investor after adjusting the amount
for arbitration within 6 months released as interim relief, if any.

Handling of Investor’s claims / complaints in case of default of a Trading Member /
Clearing Member (TM/CM)

Default of TM/CM
Following steps are carried out by Stock Exchange for benefit of investor, in case stock broker
defaults:
Circular is issued to inform about declaration of Stock Broker as Defaulter.

Information of defaulter stock broker is disseminated on Stock Exchange website.
Public Notice is issued informing declaration of a stock broker as defaulter and inviting

-

-

-

claims within specified period.

Intimation to clients of defaulter stock brokers via emails and SMS for facilitating
lodging of claims within the specified period.

Following information is available on Stock Exchange website for information of investors:
MNorms for eligibility of claims for compensation from IPF.

Claim form for lodging claim against defaulter stock broker.

FAQ on processing of investors’ claims against Defaulter stock broker.

Provision to check online status of client's claim.

Level 3 — The complaint not redressed at Stock Broker / Stock Exchange level, may be lodged
with SEBI on SCORES (a web based centralized grievance redressal system of SEBI) @
https://scores.gov.in/scores/Welcome.html
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ADDITIONAL RIGHTS AND OBLIGATIONS / CSSIPL STANDARD TERMS
(Clause not prescribed by SEBI or Stock Exchanges — Non Mandatory Clauses)

Definitions

For the purpose of Stock Broking Documents, the following words and expressions shall have the meanings
set out hereunder unless the context otherwise requires:-

“Account Opening Form” means the KYC Application Form and Trading Account Related Details Form.

“Affiliate(s)” means with respect to any entity, any other entity that directly or indirectly controls, is controlled
by, or is under common control with such entity from time to time;

“Applicable Laws” means all applicable (i) statues, laws acts, decrees, ordinances, subsidiary or subordinate
legislation, orders rules, regulations, constitutional provisions, treaties, conventions, rules of civil or common
law or equity, notifications, directives and circulars of any Government Authority; (i) provisions of approvals,
licenses, permissions, authorisations, consents and concessions, whether from any Governmental Authority or
otherwise; and (jii) decisions, injunctions, judgments, and awards of or agreements with any Governmental
Authority.

“BSE” means the Bombay Stock Exchange of India Limited.
“Client” means the person / entity specified in the KYC Application Form.

“Client Information” means any information with respect to the Client, the Client’s accounts and any other
information whatsoever (including but not limited to the aadhaar number, KYC identifier) relating to the Client
and/or the beneficial ownership of the Client’s assets and/or such beneficial owners (if any), any of the
services or proposed services or any transactions or dealings between the Stock Broker and the Client and/or
the Stock Broking Documents or content thereof.

“Credit Suisse Group” means CSSIPL and any of its Affiliate(s) and/or subsidiaries.
“CSSIPL Standard Terms” means the terms and conditions set out in this document.

“Governmental Authority” means any government or political subdivision thereof; any department, agency
or instrumentality of any government or political subdivision thereof including the RBI, SEBI, Stock
Exchanges, any court or arbitral tribunal, regulatory authority or self-regulatory organisation, including the
governing body of any stock exchange in relation to which the Client or any person with the Credit Suisse
Group is a member or otherwise.

“Guidance Note” means the document detailing Do’s and Don’ts for trading on Stock Exchanges as
prescribed by SEBI from time to time for education of the investors.

“KYC Application Form” means an application form containing basis information about the Client and an
instruction / check list thereof.

“NSE” means the National Stock Exchange of India Limited.

“Policies and Procedures” means the document describing significant policies and procedures of the Stock
Broker for trading on Stock Exchanges.

“Rights and Obligations” means the rights and obligation of the Stock Broker and the Client as prescribed
by the SEBI and/or Stock Exchanges.

“Risk Disclosure Document” means the document detailing risk associated with dealing the securities
market as prescribed by SEBI from time to time.

“SEBI” means the Securities and Exchange Board of India.
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“Stock Broker” or “CSSIPL” means Credit Suisse Securities (India) Private Limited, a private limited
company incorporated under the provisions of the Companies Act, 1956, having its registered office at 9"
Floor, Ceejay House, Plot F, Shivsagar Estate, Dr. Annie Besant Road, Worli, Mumbai — 400 018, India and
being a member of the Stock Exchanges.

“Stock Broking Documents” means Account Opening Form, Rights and Obligations, CSSIPL Standard
Terms, Risk Disclosure Document, Guidance Note, Policies and Procedures, Tariff Sheet and any other
document which CSSIPL may from time to time provide to the Client, as amended, supplemented, restated or
substituted from time to time.

“Stock Exchanges” or “Exchanges” means BSE and NSE.

“Tariff Sheet” means the document detailing the rate / amount of brokerage and other charges payable by
the Client to the Stock Broker for trading on the Stock Exchanges.

“Trading Account Related Details Form” means a document capturing the additional information about the
Client relevant to trading account and an instruction / check list thereof.

CONSTRUCTION

In the Stock Broking Documents:

Words importing the singular include the plural and vice versa.

“Including” and “includes” means including or includes without limitation (and related expressions shall be
interpreted accordingly).

“Person” includes any individual, company, corporation, firm, partnership, joint venture, association,
organization, trust, state, agency of a state or Governmental Authority (in each case, whether or not having
separate legal personality).

References to time, unless otherwise expressly stated, are to Indian standard time.

Reference to a provision of Applicable Law is a reference to that provision as amended or re-enacted, from
time to time.

All references to capitalized terms which are not specifically defined herein are to be interpreted, construed,
classified and/or determined in accordance with the Stock Broker's prevailing practices and/or the Stock
Broker's operational systems from time to time.

A reference to a clause or a schedule is a reference to a clause of or a schedule to Stock Broking
Documents. The index and headings in Stock Broking Standard Documents are for convenience and are to
be ignored in construing those documents.

References to the Stock Broking Documents and any other documents include amendments, variations,
modifications and replacements thereof and supplements thereto, and references to any Stock Broking
Documents include references to their respective schedules or annexures.

DISCLOSURE OF INFORMATION

The Client hereby authorizes and permits the Stock Broker and any of its officers, directors, representatives
and employee to disclose any Client Information to (a) the head office and any branches, subsidiaries or
associates or Affiliate(s) (including any officer and employee thereof) wherever located, of the Stock Broker;
(b) to whom the Stock Broker out-sources the performance of any of its functions under Stock Broking
Documents; (c) the agents, intermediaries to whom specific functions of the Stock Broker have been
delegated and/or through whom the instructions of the Client are to be executed; (d) the employees, advisors
and legal counsel of the Stock Broker; and/or (e) to any person/authority as required under the applicable
law or regulations as the Stock Broker and any officer and employee thereof shall consider appropriate.
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The Client hereby agree and consent for his/her/itself and onbehalf of each beneficial owner and each
person holding an attorney to transact on behalf of the Client, for the Stock Broker to: (1) carry out
authentication of aadhaar number using facilities provided by Unique Identification Authority of India (UIAI)
and/or any other entity providing such services, from time to time, and (2) seed aadhaar / unique
identification (UID) number issued by UIAI to accounts maintained with the Stock Broker.

The Stock Broker hereby confirm that it has implemented internal controls and procedures to ensure that any
internal outsourcing arrangement and external outsourcing arrangement to third party service providers,
complies with applicable rules and regulations while ensuring integrity and confidentiality of client information
is maintained. The Stock Broker further confirms that it will ultimately be responsible for the completion of all
key activities required pursuant to Stock Broking Documents.

The Client hereby authorizes the Stock Broker and the financial institution(s) and bank(s) named in the
Account Opening Form or provided to the Stock Broker by the Client to verify and exchange information
contained therein and such other information relating to the Client’s personal particulars, its bank account(s)
in the said financial institution(s) and bank(s) between the Stock Broker and such other third parties as the
Stock Broker may deem appropriate for the purposes of the Stock Broking Documents.

The Client understand that in accordance with SEBI {KYC (Know Your Client) Registration Agency
Regulations, 2011, Prevention of Money Laundering Act, 2002 and rules, guidelines, etc., notified
thereunder, the Stock Broker may require to upload information and data relating to the Client on the system
of KYC Registration Agency (KRA) registered with the SEBI, and Central KYC Registry (CKYCR), from time
to time. Accordingly, the Client agrees and give consent to disclose and provide to the KRAs registered with
SEBI from time to time, CKYCR, and any other agency authorized by the SEBI and/or any other regulatory
authority to undertake similar activities from time to time.

The Client agree and confirm that the KRA and CKYCR, and any other agency so authorized may use and
process the information and data disclosed by the Stock Broker in the manner prescribed by SEBI and/or any
other regulatory authority, from time to time; and the processed information and data or products thereof
prepared by them, may be disclosed to such intermediaries as may be specified by the SEBI from time to
time.

The Client acknowledges that, pursuant to the Stock Broking Documents or any transactions contemplated
therein, CSSIPL will be in receipt of Client Information from time to time. For the protection of such Client
Information from unauthorized access, use, modification, damage, disclosure or impairment, CSSIPL has
implemented information security practices and standards and has in place comprehensively documented
information security programmes and policies containing managerial, technical, operational and physical
security measures that are in compliance with the IT Data Privacy Regulations. A summary of these security
practices and procedures has been made available to the Client at https://www.credit-
suisse.com/privacy/en/. The Client acknowledges and confirms that CSSIPL's security practices and
procedures are adequate and reasonable and are designed to protect Client Information provided by or on
behalf of it to CSSIPL.

The Client also acknowledges that as the security practices and procedures of CSSIPL are consistently
evolving and shall continue to so evolve (including for the purposes of complying with any changes or
amendments to the IT Data Privacy Regulations), CSSIPL shall have the right to change or replace the
security practices and procedures from time to time at its sole discretion. Notwithstanding anything to the
contrary contained in the Stock Broking Documents, the publication of such practices and procedures in the
manner aforesaid shall be deemed to have been read and understood by the Client and its employees and
agents, including without limitation, its director(s), partner(s), official(s), signatory(ies), power of attorney
holder(s), beneficial owners, authorized representative(s).

The Client represents and warrants that it has in place all necessary consents, authorizations, approvals or

agreements permitting: (i) the disclosure of Client Information to CSSIPL, and (i) further disclosure of such

Client Information by CSSIPL to other third parties, during the course of the performance of CSSIPL’

obligations under the Stock Broking Documents or for providing services to the Client or for any purpose

ancillary or incidental thereto. The Client consents that Client Information may be disclosed by CSSIPL to its
-30 -

Version: March 2023



CREDIT SUISSE CREDIT SUISSE SECURITIES (INDIA) PRIVATE LIMITED

3.10

3.1

3.12

4.1

4.2

4.3

4.4

4.5

4.6

CSSIPL Standard Terms

employees, Affiliate(s), any employee(s) of its Affiliate(s) and to any person or entity that CSSIPL reasonably
determines need to receive Client Information.

In addition to and without limitation to the foregoing, the Client acknowledges and confirms that CSSIPL is
regulated by and is subject to the regulatory notices, rules, guidelines, regulations, orders, promulgations,
directives as issued by the Stock Exchanges and SEBI (in each case, as may be amended, varied,
supplemented or replaced from time to time) and hereby expressly authorizes and permits CSSIPL to disclose
any Client Information in accordance with the requirements specified therein.

This section is not, and shall not be deemed to constitute, an express or implied agreement by CSSIPL with
the Client for a higher degree of confidentiality than that prescribed under the laws of India or any regulatory
notices, rules, guidelines, regulations, orders, promulgations or directives issued by the Stock Exchanges
and/or SEBI (in each case, as may be amended, varied, supplemented or replaced from time to time). The
rights conferred on CSSIPL in this section shall be in addition to and shall not be in any way prejudiced or
affected by any other agreement, expressed or implied, between the Client and CSSIPL in relation to any
Client Information nor shall any such other agreement be in any way prejudiced and/or affected by this
section.

For the purpose of this clause,(i) “IT Data Privacy Regulations” means the Information Technology Act,
2000 read with the Information Technology (Reasonable Security Practices and Procedures and Sensitive
Personal Data or Information) Rules, 2011, as amended from time to time, and (ii) “Client Information”
shall include sensitive personal data or information as defined under IT Data Privacy Regulations.

GENERAL REPRESENTATIONS AND WARRANTIES
The Client irrevocably and unconditionally represents and warrants to the Stock Broker as follows:

the Client has full and valid power and authority to enter into, execute and deliver the Stock Broking
Documents (as applicable) and to perform the transactions contemplated herein;

the execution and delivery by the Client of the Stock Broking Documents and the performance by the Client
of the transactions contemplated hereby have been duly authorised by all necessary corporate or other
action(s) of the Client;

the Stock Broking Documents constitutes the legal, valid and binding obligations of the Client, enforceable
against the Client in accordance with its terms and conditions;

the execution, delivery and performance of the Stock Broking Documents by the Client will not violate or
conflict with:

(@) any provision of the constitutional documents (if any) of the Client;

(b) any court order, judgment, injunction, award, decree or writ against, or binding upon, the Client or the
Assets, the Client’s properties and/or business;

(c) any law or regulations of India; and/or
(d) any agreement by which the Client is bound;

(e) the Client will pay all calls and make all other payments due in respect of transactions executed by the
Stock Broker upon Clients instruction when due.

the Client and each beneficial owner is solely responsible for adhering to the provisions of the applicable laws
(including but not limited to their respective tax affairs and obligations) at all times;

U.S. Department of Labour Fiduciary Rule: The Client agree and understand that the Stock Broker is not
undertaking to provide impartial investment advice or give advice in a fiduciary capacity for the purposes of
USA's Employee Retirement Income Security Act of 1974 (“ERISA”), as amended, or Section 4975 of the
USA’s Internal Revenue Code of 1986, as amended. The Client understands and acknowledges that the
Stock Broker has a financial interest in each transaction.

-31-

Version: March 2023



CREDIT SUISSE CREDIT SUISSE SECURITIES (INDIA) PRIVATE LIMITED

5.2

5.3

6.2

6.3

CSSIPL Standard Terms

ANTI-MONEY LAUNDERING (AML) REPRESENTATIONS AND WARRANTIES

The Client represents that it/he/she or the person/entity who conducts transactions through the Client's
account with the Stock Broker (i) is not the government of or a person or entity in or organized under the laws
of, or owned or controlled by the government of or a person in or organized under the laws of, Cuba, Iran,
Myanmar (Burma), North Korea, Sudan or Syria, (i) is not identified in any Executive Orders or on the List of
Specially Designated Nationals and Blocked Persons maintained by the Office of Foreign Asset Control of the
United States Department of the Treasury (“OFAC"), (collectively, “OFAC Lists") or comparable lists, including
other lists of terrorists or terrorist organisations, of the European Union or any other applicable country (“Other
Lists"), and (jii) is not otherwise the subject of any sanctions administered of OFAC or the European Union or
its members.

In the future, if the Stock Broker determines that the Client or the person/entity who conducts transactions
through the Client’s account with the Stock Broker is (i) the government of or a person or entity in or
organized under the laws of, Cuba, Iran, Myanmar (Burma), North Korea, Sudan or Syria, (ii) is included on
the OFAC Lists or Other Lists or (jii) is otherwise the subject of the sanctions administered by OFAC or the
European Union or its members, the Stock Broker will not allow such transactions conducted directly or
indirectly through the Client’s account with the Stock Broker, and, to the extent permitted by law, the Client
agrees to advise the Stock Broker of the name of the relevant person/entity and other necessary information
in order that measures can be taken, including, as required, blocking any assets maintained on the books of
the Stock Broker and notifying OFAC and/or other regulators.

The Client represents that it/he/she has in place appropriate internal systems and controls to comply with all
requirements concerning anti-money laundering and antifraud to which the Client may be subject. The Client
also represents that it/he/she is in compliance and will continue to be in compliance with the laws, regulations
and Executive Orders administered by the OFAC in reference to U.S. Persons.

DISCLOSURES

Potential conflicts between the interests of the Stock Broker, its Affiliate(s), and their employees, and the
interests of customers, are sometimes unavoidable. The Stock Broker is committed to identifying and
managing actual or potential conflicts of interest and has adopted policies and procedures to achieve this
goal.

When the Stock Broker executes transactions for the Client it may also act in a number of other capacities. It
may execute transactions on the Client’s behalf and on behalf of other customers and its Affiliate(s) for the
sale or purchase of securities and financial instruments (for the purposes of this clause 6, "securities"). The
Stock Broker may also, amongst other things, be members of and/or have an ownership interest in, the
exchange or other venue on which the securities are traded, make markets in securities, and/or buy or sell
securities on a principal/proprietary basis. The Stock Broker may internalize customer orders in securities in
which it trades. Should the Stock Broker internalize orders or otherwise act as principal, it may generate a
gain or loss for its own account. Nothing contained in the Stock Broking Documents shall be deemed to
inhibit the Stock Broker from acting in any capacity for any other person or from buying, holding or dealing in
any securities for its own account.

In acting in each of these capacities, the Stock Broker obtains order flow, price and other market information
concerning securities. The Stock Broker's policy is to maintain the confidentiality of client order and
transaction information. Under certain circumstances, subject to applicable law, the Stock Broker may use
such information to facilitate the execution of those orders or transactions and may take it into account in
limiting the risks to which it is subject in the course of its activities. In addition, the Stock Broker’s traders that
facilitate customer orders and engage in proprietary trading activities are exposed to customer information in
connection with their facilitation activities. The Stock Broker may also disclose relevant and timely market
information, including aggregated data internally, to customers and to Affiliate(s) without disclosing specific
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information that could reasonably lead to the identification of the Client, the underlying customers, their
orders, instructions or their transactions.

The Stock Broker may, on occasion and where permitted by applicable law, trade alongside customers,
meaning it would execute the same trade or trading strategy at approximately the same time as a customer or
when covering a facilitation position. If the Stock Broker does trade alongside the Client, it will, where
required by applicable law, disclose that fact to the Client. Except where required by applicable law, however,
the Stock Broker will have no duty to, and will not, update the Client on any decision it takes to change or
terminate its trade or trading strategy.

The Client may, from time to time, give instructions to the Stock Broker to execute transactions to achieve
one or more investment objectives on the basis of a strategy, benchmark or other basis selected by the Client
and communicated to the Stock Broker. There may be significant differences in the returns or results that can
be achieved in selecting one form of strategy rather than another. The Client is responsible for making its own
determination as to whether any particular strategy selected or executed by it is appropriate and ensuring that
it understands the relative merits or disadvantages of any such strategy vis a vis any other strategy that may
be available to it. If the Stock Broker accepts the Client’s selected strategy for execution, it will assume that
the Client has analysed the relative risks, merits and possible returns of any such strategy over any other
available strategy. In particular, the Stock Broker will not advise the Client in relation to any strategy selected
by the Client, or recommend whether any strategy is appropriate for the Client or whether the Client may
achieve better returns through some other strategy.

When the Stock Broker trades securities with (or for) the Client, it may be engaging in similar trading with (or
for) other customers, its Affiliate(s), or the Stock Broker itself, subject to applicable law.

The Stock Broker may, at its discretion and upon the Client’s request, provide the Client with oral and/or
written indicative valuations of certain financial instruments in the Client’s investment portfolio. The Stock
Broker provides indicative valuations for informational purposes only — they are not bids or offers or
solicitations to conduct transactions. The Stock Broker will not undertake to update any indicative valuation
provided to the Client, and the indicative valuation may differ from values used in the Stock Broker’s books
and records and trading prices. Providing an indicative valuation is not meant to imply that an actual trading
market exists for the financial instrument at the valuation provided, or at any price.

ORAL, FACSIMILE AND EMAIL INSTRUCTIONS

The Client hereby authorise the Stock Broker (but the Stock Broker shall not be obliged) to rely upon and act
in accordance with any instructions:

(a) which may from time to time be, or purport to be, given orally, whether by telephone or otherwise
(each an “oral instruction”); or

(b) which may from time to time be transmitted to the Stock Broker by facsimile or similar means and
contains the facsimile signature of the authorized signatory authorizing or purporting to authorize its
issue (each a “facsimile instruction”); or

©) which may from time to time be transmitted by e-mail sent from any of the Client’s e-mail addresses
as specified in the Account Opening Form or the last e-mail address supplied by the Client to the
Stock Broker (if any) (the “Client’s specified e-mail address”) to any of the Stock Broker's e-mail
address(es) as the Stock Broker may from time to time specify by giving notice in writing to the Client
via e-mail or otherwise (the “Stock Broker's specified e-mail address”), (each an “e-mail instruction”);

without any further authority from the Client or any further notice to or from the Client, without any inquiry by
the Stock Broker as to the authority or identity of the person giving or authorizing or purporting to give or
authorize such instruction or the authenticity thereof, regardless of the circumstances prevailing at the time of
such instruction or the nature of the transaction and notwithstanding any error, fraud or lack of clarity in the
terms of such instruction, and whether or not such oral, facsimile or e-mail instruction was made or given with
or without the authority of the Client.
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Without limitation to the generality of above clause 7.1, the Client acknowledges that the Client is aware of all
risks and damages which could result or arise from the use of postal services, telephone, facsimile, telex, e-
mail and other acceptable forms of communication with the Stock Broker and hereby agrees to bear all of
such risks. Such risks include, without limitation, those resulting from errors in transmission, technical defect,
power failure, fraud, forgery, illegality, unintended disclosure or unauthorized interception or manipulation by
third parties or any extraordinary event.

Without limitation to the generality of above clause 7.1, or any other terms of this Clause 7, and without
prejudice to the right of indemnity available to the Stock Broker under any law, equity, or otherwise, the Stock
Broker, its directors, shareholders, officers, employees, agents and every person appointed by the Stock
Broker (the “Indemnified Persons”) shall be indemnified and kept harmless by the Client against all losses,
claims, actions, proceedings, demands, damages, costs and expenses incurred or sustained by the
Indemnified Persons of whatever nature and howsoever arising out of or in connection with the Indemnified
Persons acting in accordance with any oral, facsimile or e-mail instructions and the Client agrees to perform
and ratify any contract entered into or action taken by the Stock Broker as a result of such instructions.
Notwithstanding the foregoing, the Stock Broker is entitled to not accept or comply with any oral, facsimile or
e-mail instructions without providing reasons to the Client, and may but shall not be obliged to, require the
Client to verify the authenticity of such oral, facsimile or e-mail instructions to the satisfaction of the Stock
Broker, prior to the Stock Broker executing such instructions. In so doing, the Stock Broker shall not be liable
or responsible for any losses, damages, claims, costs or expenses incurred by the Client.

The Client hereby acknowledge, agree and authorizes the Stock Broker (but the Stock Broker shall not be
obliged) to record oral instructions from the Client and/or communications (including telephone conversations)
between the Stock Broker and the Client and/or any callbacks made by the Stock Broker by audio recording
devices and/or in writing and any such records of the Stock Broker shall constitute evidence as against the
Client of the fact and content of the communication. Subject to the preceding sentence, the Client further
agrees that a note made by any of the Stock Broker's officers (or, as the case may be, any of the officers of
any of the offices in any part of the world of the Stock Broker or its Affiliate(s)) of any oral instruction or
communication, shall be binding evidence of such oral instruction or communication, provided always that the
Stock Broker shall not be obliged to cause any of its officers or such officers of such offices or Affiliate(s) to
make any note of any oral instruction or communication and the failure to make any such note shall not in any
way affect the authorization herein contained or prejudice the rights of the Stock Broker under the Stock
Broking Documents.

The Stock Broker enters into this clause 7 for itself and as agent for all offices, other branches, Affiliate(s)
and associate companies of Credit Suisse Group. The terms of this clause 7 and all of the rights of the Stock
Broker hereunder shall apply to, and be conferred on, any of the offices or other branches or Affiliate(s) or
associate companies of the Stock Broker which receives any oral, facsimile or e-mail instructions, in any part
of the world with which the Client maintains a relationship, all of which shall be entitled to enforce and enjoy
the benefit of this clause 7 to the fullest extent permitted by the law. Nothing in the foregoing sentence shall
affect Stock Broker's right to amend this CSSIPL Standard Terms in its sole discretion, subject to notice and
the consent of the client, if required, in accordance with the Applicable Laws, rules, regulations, circulars, etc.
of the SEBI / Stock Exchanges.

STOCK BROKER LIABILITIES

The Client agrees that neither the Stock Broker nor any of its officers or employees shall be liable to the
Client for any loss, damages, costs, charges or expenses suffered by the Client arising out of or connected
with any act or omission in relation to the Stock Broking Documents unless such loss, damages, costs,
charges or expense results from the Stock Broker's fraud, gross negligence or willful default. The Client
agrees to indemnify the Stock Broker and its officers and employees against all costs, claims, liabilities and
expenses arising out of or connection with the proper performance of its duties or discretions in relation to the
Stock Broking Documents arising out of or connected with any breach by the Client of its obligations to the
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Stock Broker including, without limitation, any costs incurred by the Stock Broker in the collection of any
monies owing by the Client to the Stock Broker.

Without prejudice to the Stock Broker's other rights and remedies under the Stock Broking Documents or
under applicable law until all obligations or liabilities of the Client have been satisfied in full, the Stock Broker
shall have a lien over and be entitled to retain and withhold all the Client's monies, and/or other approved
securities from time to time in the Stock Broker’s possession or control whether the same is held for safe
custody / margin / trade obligations or otherwise, and whether pursuant to the Stock Broking Documents or
otherwise.

The Stock Broker shall not be responsible or liable for:

(a) any loss, damage, injury, any partial performance, delay in performance or non-performance of any of
its obligations under the Stock Broking Documents by reason of any cause beyond the Stock
Broker's control including but not limited to any act of force majeure, breakdown or failure of
transmission, communication or computer facilities, strike or other industrial action, the failure of any
exchange, market or clearing house or the failure of any relevant correspondent or other agent for
any reason to perform its obligations, war, hostilities, riot, civil commotion, requisition by any
government or regional or local authority or any agency thereof, or any law, regulation, edict,
executive order or mandate of any such body or any act of God, fire, flood, frost, storm or explosion;
or

(b) any loss arising on or in connection with any transaction as the result of any moratorium or change in
exchange rates, any imposition of currency, foreign exchange or commodity restrictions or changes
therein, or the suspension, closure or disruption of any markets, and the Client shall indemnify the
Stock Broker and hold it harmless against any loss suffered by the Stock Broker by reason thereof.

NOTICES, COMMUNICATION, STATEMENT OF ACCOUNTS, ETC.

Any notice or communication including without limitation any confirmations, statement of accounts and other
notices and written communications shall be deemed to have been duly served upon and received by the
Client:-

(a) if delivered by hand or courier to the Client, its authorised representative or such other person
authorized ("Authorised Recipient") by the Client in writing to receive such notice or communication, at
the time of delivery to the Client or its authorised representative or the Authorised Recipient;

(b) if sent by registered mail, on the 3rd business day falling after the date of the registration receipt
given to the Stock Broker by the relevant postal authority;

©) if sent by postage prepaid, at the time at which the same would be delivered in the ordinary course of
post;

(d) if transmitted by way of facsimile transmission, at the time of transmission;

(e) if transmitted electronically, at the time of transmission.

® in the case of the facsimile or electronic systems not being operative, options (a) and (b) above may

be used as an alternative to ensure the proper delivery of the documents.

The Stock Broker will issue a statement of accounts for settlements and margins at least once every quarter.
The Client has thirty (30) days to provide comments, raise objections or request amendments to these
statements. In absence of any comments, objections or amendment request from the Client within 30 days,
the contents of the statement of accounts will be considered as confirmed by the Client. The Client agrees
that the Stock Broker reserves the absolute right to make any adjustment to the contents of any notice or
written communication sent arising from any technical or typographical error beyond the Stock Broker’s
control.
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The Client hereby confirm that he/it/she shall be solely liable for, and agrees to indemnify, defend and hold
harmless the Stock Broker, its officers, directors and employees from and against all claims, liability, damages
and/or costs (including but not limited to legal fees) arising from, out of or in connection with any written
documentation in relation to the Client’s transactions and account, except in the case of fraud, willful
misconduct or gross negligence of the Stock Broker.

The Client shall forthwith notify the Stock Broker in writing of changes to any of the Client's addresses
including without limitation the Client’s correspondence and e-mail addresses. Should the Client fail to notify
the Stock Broker or should the Stock Broker fail to receive such notification from the Client, any notice or
written communication issued or sent by the Stock Broker to the address last known to it shall be deemed
properly sent, transmitted, delivered or served by the Stock Broker on the Client.

GENERAL

Waiver: A failure or delay by the Stock Broker in exercising any right, power, authority, discretion, remedy or
privilege in respect of the Stock Broking Documents will not be presumed to operate as a waiver, and a single
or partial exercise of any right, power or privilege will not be presumed to preclude any subsequent or further
exercise of that right, power or privilege or the exercise of any other right, power or privilege.

Brokerage and statutory levies: The Client agree to pay to the Stock Broker, brokerage, applicable service
tax, and other statutory levies (payable on behalf of the Client) like stamp duty, securities transaction tax, etc.
at rates prevailing from time to time.

If the Stock Broker is prevented from or hindered in carrying out any of its obligations under the Stock
Broking Documents in respect of the Client’s account(s) by reason of any cause not within the control of the
Stock Broker, the Stock Broker shall be under no liability whatsoever in respect thereof and the time for
performance by the Stock Broker shall be extended by a period equal to that during which performance is so
prevented or hindered.

Amendments: The Stock Broker has the right, by notice to the Client, to add, alter, vary, supplement or
modify all or any of the terms and conditions of the CSSIPL Standard Terms at any time at the Stock
Broker's absolute discretion (in accordance with the applicable law) and such additions, alterations, variations,
supplements or modifications shall be effective on and from the date specified by the Stock Broker in its
notice in writing (including electronic communication) and with consent of the Client, if required in accordance
with the Applicable Laws, rules, regulations, circulars, etc. of the SEBI / Stock Exchanges or after completion
of 15 days from the date of the Stock Broker's notice, whichever is later. Without prejudice to the foregoing
use of the Stock Broker services after such additions, alterations, variations, supplements or modifications
shall also be deemed as the Client’s acceptance and agreement to the same. Provided however, if the rights
and obligations of the parties hereto are altered by virtue of change in Rules and regulations of SEBI or Bye-
laws, Rules and Regulations of the relevant Stock Exchange, such changes shall be deemed to have been
incorporated herein in modification of the rights and obligations of the parties mentioned in the Stock Broking
Documents. Such changes in the rights and obligations shall be brought to the notice of the Client by the
Stock Broker.

Cumulative Rights: All remedies of either Party under the Stock Broking Documents, whether provided herein
or conferred by statute, civil law, common law, custom, trade or usage, are cumulative and not alternative and
may be enforced successively or concurrently.

Assignment: Neither party shall be entitled to assign or otherwise transfer the Stock Broking Documents or
any benefits, rights, obligations or interests herein whether in whole or in part to any other agency without the
prior written consent of the other.

For avoidance of doubts, it is hereby clarified that in the event of any conflict and/or inconsistency between
the Rights and Obligations and the CSSIPL Standard Terms, the CSSIPL Standard Terms shall be
interpreted to minimize and/or eliminate any such conflict and/or inconsistency, and the provisions under the
Rights and Obligations shall prevail.
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10.8  Governing Law and Jurisdiction: The Stock Broking Documents shall be governed by the laws of India.. Any
dispute arising from or relating to the Stock Broking Documents shall be subject to the jurisdiction of proper
courts within area as may be specified under the rules, bye-laws or regulations of the respective Stock
Exchanges, as amended from time to time.
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ANTI MONEY LAUNDERING (AML) STANDARDS AND KNOW YOUR CLIENT (KYC) REQUIREMENTS

Credit Suisse Securities (India) Private Limited (“CSSIPL") is a private limited company incorporated under the
provisions of the Companies Act, 1956. CSSIPL is a licensed stockbroker with membership of the National Stock
Exchange of India Limited (NSE) and the Bombay Stock Exchange Limited (BSE) and a licensed clearing member.
CSSIPL is also a licensed merchant banker and underwriter; and a portfolio manager. CSSIPL is committed in its
effort to comply with the applicable anti money laundering standards. This brochure provides an introduction to anti-
money laundering standards and Know Your Client requirements.

1. What is Money Laundering & Terrorist Financing?

Money laundering is the process by which the illegal origin of wealth is disguised to avoid suspicion of law
enforcement authorities and to wipe the trail of incriminating evidence. Terrorists and terrorist organisations though
may not be keen to disguise the origin of their money but would be interested in concealing the destination and the
purpose for which the money is collected. Therefore terrorists and terrorist organization could also employ techniques
to hide and disguise money. Governments around the world recognize the corrosive dangers that unchecked money
laundering poses to their economic and political systems and has prescribed acts, rules and regulation for prevention
of money laundering.

2. What is the International standard against AML & CFT activities?
The Financial Action Task Force (FATF) is an inter-governmental body which sets standards, and develops and
promotes policies to combat money laundering and terrorist financing.

The Forty Recommendations and Nine Special Recommendations of FATF provide a complete set of counter-
measures against money laundering covering the criminal justice system and law enforcement, the financial system
and its regulation, and international co-operation. These Recommendations have been recognised, endorsed, or
adopted by many international bodies as the international standards for combating money laundering.

Website of FATF — www.fatf-gafi.org

3. What is the existing anti-money laundering & counter terrorism financing legislations in India?

PREVENTION OF MONEY LAUNDERING ACT, 2002

The Prevention of Money Laundering Act, 2002 (PMLA) was enacted with effect from July 1, 2005. The PMLA
forms the core of the legal framework to combat money laundering and terrorist financing in India. The PMLA and
Prevention of Money-laundering (Maintenance of Records of the Nature and Value of Transactions, the Procedure
and Manner of Maintaining and Time for Furnishing Information and Verification and Maintenance of Records of the
Identity of the Clients of the Banking Companies, Financial Institutions and Intermediaries) Rules, 2005 (PMLA Rules)
impose obligation on banking companies, financial institution and intermediary to verify the identity of investors &
maintain records of transactions with each investor. Rule 3 of PMLA Rules inter-alia requires maintains of records
relating to following transactions:

e All cash transactions of the value of more than Rs.10 lakh or its equivalent in foreign currency.

e All series of cash transactions integrally connected to each other which have been valued below Rs.10 lakh or
its equivalent in foreign currency where such series of transactions take place within one calendar month.

e Al transactions involving receipts by non-profit organisations of value more than Rs.10 lakh, or its equivalent
in foreign currency.

e All suspicious transactions whether or not made in cash and including, inter-alia, credits or debits into from
any non monetary account such as demat account, security account maintained by the registered
intermediary.

e All cash transactions where forged or counterfeit currency notes or bank notes have been used as genuine or
where any forgery of a valuable security or a document has taken place facilitating the transactions.
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SEB/ CIRCULAR, ISD/CIR/RR/AML/1/06

SEBI has issued a circular reference number ISD/CIR/RR/AML/1/06 dated January 18, 2006 containing the
Guidelines laying down the minimum requirements / disclosures to be made in respect of identification of investor.
SEBI from time to time has issued various directives, covering issues related to Know Your Client (KYC) norms, Anti-
Money Laundering (AML), Client Due Diligence (CDD), Combating Financing of Terrorism (CFT) and standards set
by the Financial Action Task Force (FATF) on AML/ CFT.

CSSIPL has adopted the standards as defined in SEBI circular to identify and verify new investors as well as
implement controls to ensure compliance with the AML standards.

4. What is Know Your Clients (KYC) Requirements?
KYC (also commonly referred to as Client Due Diligence) involves verifying an investor’s identity as well as checking
that the investor’s activities are in line with the identity which they have claimed.

The Prevention of Money Laundering Act, 2002 (PMLA) & SEBI Circular ISD/CIR/RR/AML/1/06 require CSSIPL to
collect certain information about each investor and verify their identity, supported by relevant identification documents.

All investors, including persons appointed under a Delegation of Authority or Power of Attorney, are required to meet
the KYC requirements under the PMLA laws and SEBI Circular ISD/CIR/RR/AML/1/06.

In accordance with client identification requirements introduced under rule 9 of PMLA Rules, CSSIPL is required to
collect certain information about each investor. This includes collecting proof of identity, proof of address, photograph,
such other documents including in respect of the nature of business and financial status of the client as may be
required by the CSSIPL of investors in the capacity of beneficial owners, directors, authorised persons, Delegation of
Authority or Power of Attorney holders or any key stakeholders of the relationship.

In accordance with client identification requirements for corporate entities under rule 9 of PMLA Rules of PMLA,
CSSIPL is required to obtain documents to establish incorporation status, mandate of governing body, or equivalent
documents. Additional documents to determine financial soundness, source of income, of the client may be required
as supporting identification documents.

We may require additional information about investor for the purposes of satisfying CSSIPL obligations under the
PMLA and SEBI Circular ISD/CIR/RR/AML/1/06. CSSIPL may take actions we believe necessary to comply with
PMLA laws and SEBI Circular ISD/CIR/RR/AML/1/06 which include delaying or refusing any request to establish a

relationship or process any transaction.

5. When do KYC requirements apply?
KYC is carried out at the following stages:
e Prior to establishing a new relationship.
e Opening of subsequent account where documents or KYC information has changed since opening the initial
account.
e From time to time when CSSIPL feels it necessary to obtain additional information from existing customers
based on conduct of the account
e When there are changes to signatories, mandate holders, beneficial owners etc

6. Who is my contact point in CSSIPL to comply with AML and CFT requirements?

Your contact point will be the Relationship Manager who opens your account and who is in touch with you for your
transactions with CSSIPL.

Should you require more information on AML & CFT requirements, you may wish to refer to the Financial Intelligence
Unit- India website - http://fiuindia.gov.in/fag-overview.htm

-39-
Version: March 2023


http://fiuindia.gov.in/faq-overview.htm

AN

CREDIT SUISSE CREDIT SUISSE SECURITIES (INDIA) PRIVATE LIMITED
Consent to Disclosure

To,
The Client

Dear Sir / Madam,
Consent to Disclosure

Credit Suisse Securities (India) Private Limited endeavours to provide you with quality services
and, to that end, wants you to benefit from the capabilities and resources of Credit Suisse Group
AG, its branches, Affiliates (as defined in CSSIPL Standard Terms) and direct and indirect
subsidiaries (collectively, "Credit Suisse") worldwide for business support purposes, including,
without limitation, data and transaction processing services; storage and facilities; and information
technology administration, services and support.

To provide such services, Credit Suisse may need to collect and send information (hereafter
referred to as “the Information”) about you, your accounts (including accounts opened by you
from time to time for or on behalf of others) (collectively “Accounts”) and your relationship with us
to, and/or allow access of the Information from or through, branches, Affiliates or service
providers that are located outside of the jurisdiction where the Accounts are maintained.

In order to ensure our records reflect accurately our compliance with applicable regulatory
requirements we need to reaffirm your agreement to share your information as discussed above.

In this regard, your conducting business with us after the date of this letter will be taken by us as
your consent and authorization to Credit Suisse Securities (India) Private Limited for such
purposes to transfer, disclose to and share the Information with any other Credit Suisse location.
In addition, Credit Suisse may make the Information available to select third party service
providers, selected after extensive due diligence as to the quality of service, facilities, IT data
security and standards of confidentiality, that it engages to assist and support it in providing the
above services, provided that such service providers agree contractually to maintain the
confidentiality of such information in accordance with Credit Suisse’s policies and procedures in
regard to data confidentiality.

This confirmation survives the termination of any Account.

If you require any clarification of this letter then please do not hesitate to contact the undersigned

on +91 22 6777 3705 by fax +91 22 6777 3710 or by email at c.sunder@credit-suisse.com
who will be happy to assist you.

This is system generated letter hence does not require signature.

-40 -
Version: March 2023


mailto:c.sunder@credit-suisse.com

CREDIT SUISSE CREDIT SUISSE SECURITIES (INDIA) PRIVATE LIMITED
KYC APPLICATION FORM

Please fill this form in ENGLISH and in BLOCK LETTERS with BLACK INK
A IDENTITY DETAILS

1 Name of Applicant

2  Date of Incorporation : & Place of Incorporation

DD MM YYYY

3 a. Permanent Account Number (PAN)
b. Registration No*. ;

4 Status (please tick any

one) O Partnership W Trust 1 Bank U NGO's QA FDI Q Charities
4 BOI O AOP  QCorporate 1 Society W LLP Q Govt. Body
QFll Q FIl Sub Account 0 QF

Q Foreign Portfolio linvestor (‘FPI") (please specify FPI Category®)
Q Other (please specify)

5 Date of Commencement

of Business
DD MM YYYY

B ADDRESS DETAILS

1 Address for correspondence
Village / Town :
City: Pin Code:
State: Country:

2 Contact Details . Off: Res : Mobile No.:
Fax: E-mail Id :

3 Specify the proof of address submitted for correspondence address

submit

4 Registered Office Address (if

different from above) Village / Town :
City: Pin Code:
State: Country:

4 Entity incorporation no in home jurisdiction or equivalent registration no. or SEBI registration no. or Foreign Portfolio Investors
(‘FPI)
5 Please refer to Note 1 on Page 36 for guidelines on FPI Categorisation
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KYC APPLICATION FORM

Details of Promoters/Partners/ Trustees/Whole Time Director® (Use additional sheets if required)

Name of Client :

PAN :

Sr. No.

Name

Designation

5 1f no Whole Time Directors then provide the information for at least two directors in-charge of day to day operations.
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DECLARATION

I/We hereby declare that the details furnished above are true and correct to the best of my/our
knowledge and belief and I/we undertake to inform you of any changes therein, immediately. In
case any of the above information is found to be false or untrue or misleading or misrepresenting,
| am/we aware that |/we are may be held liable for it.

Signature of Signature of Signature of Signature of
Authorised Person 17 Authorised Person 2 Authorised Person 3 Authorised Person 4
Name : Name : Name : Name :
Date : Date : Date : Date :

FOR OFFICE USE ONLY

Intermediary Name : Credit Suisse Securities (India) Private Limited

Q Originals verified/properly attested copies (where originals were not produced for verification) received

Signature of Authorised Signatory
Staff Name

Organisation

Name

Date ; Seal / Stamp of intermediary

7 Person duly authorised by the entity or Global Custodian / Local Custodian if authorised through PoA
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DOCUMENT CHECKLIST

The documents listed in this checklist are intended as a guide only. CSSIPL may require additional as it deems
necessary. All documents furnished to CSSIPL must be Self-Attested & Certified Not¢2

Document Type Category | Note1 Category Il Note1
Entity Level Constitutive Docs (MoA, COl, prospectus Required Required
etc.)
Proof of Address ' Required Required
(Power of Attorney having address provided
to Custodian is accepted as address proof)
PAN Card Required Required
SEBI Registration Certificate Required Required
Board Resolution? Not required Required
FATCA / CRS form Required Required
Form/KYC Form Required Required
Authorized List of Signatures? Required Required
Signatories
Ultimate Beneficial List of UBO including the details of Required Required
Owner('UBO") Intermediate BO?
Proof Of Identity Exempt Exempt
Details of Action taken / proceedings initiated against the entity by Not required Required

foreign regulators / SEBI / Stock Exchanges

1 Power of Attorney having address provided to Custodian is accepted as address proof.

2 Power of Attorney d to Global / local is pted in lieu of Board Resolution (BR). BR and the authorized signatory list (ASL) is not required if SWIFT is used as a medium of

instruction.

3 UBO is not required for Government and Government related entities.

Note 1 : Classification of Eligible Foreign Investors (FPI , QFI, FlI, Fll - Subaccount)

Category Eligible Foreign Investors

|
(i) Government and Government related investors such as central banks, sovereign wealth funds,
international or multilateral organizations or agencies including entities controlled or at least 75%
directly or indirectly owned by such Government and Government related investor(s);
(i) Pension funds and university funds;
(iii) Appropriately regulated entities such as insurance or reinsurance entities, banks, asset management
companies, investment managers, investment advisors, portfolio managers, broker dealers and swap
dealers;
(iv) Entities from the Financial Action Task Force member countries which are —
|. appropriately regulated funds;
Il. unregulated funds whose investment manager is appropriately regulated and registered as a
Category | foreign portfolio investor: Provided that the investment manager undertakes the responsibility of
all the acts of commission or omission of such unregulated fund;
IIl. university related endowments of such universities that have been in existence for more than five
years;
(v) An entity (A) whose investment manager is from the Financial Action Task Force member country and
such an investment manager is registered as a Category | foreign portfolio investor; or (B) which is at
least seventy-five per cent owned, directly or indirectly by another entity, eligible under sub-clause
(i), (iii) and (iv) of clause (a) of this regulation and such an eligible entity is from a Financial Action
Task Force member country: Provided that such an investment manager or eligible entity undertakes the
responsibility of all the acts of commission or omission of the applicants seeking registration under this sub-clause.

I (i) appropriately regulated funds not eligible as Category-I foreign portfolio investor;

(i) endowments and foundations;

(iii) charitable organizations;

(iv) corporate bodies;

(v) family offices;

(vi) Individuals;

(vii) appropriately regulated entities investing on behalf of their client, as per conditions specified by the Board from
time to time;

(viii) Unregulated funds in the form of limited partnership and trusts;

Explanation: An applicant incorporated or established in an International Financial Services Centre shall be deemed
to be appropriately regulated.
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Note 2 : Certification of documents :

O Copies of all the documents submitted by the applicant should be self-attested and accompanied by originals
for verification.

U Custodians must verify the PAN card details with the original PAN card and provide duly certified copies of
such verified PAN details.

U In case the original of any document is not produced for verification, then the copies should be properly
attested by any of Notary Public, Gazetted Officer, Manager of a Scheduled Commercial/ Co-operative Bank
or Multinational Foreign Banks (Name, Designation & Seal should be affixed on the copy).

Note 3 : Additional points:

In case of new funds/ companies/ family offices, the audited financial statement of promoter person may
be obtained.

-45 -
Version: March 2023



CREDIT SU ISSE CREDIT SUISSE SECURITIES (INDIA) PRIVATE LIMITED
Criteria for holding stocks of Depositories / Exchanges

DEALING IN STOCKS OF DEPOSITORIES

Criteria for determining a “Fit and Proper Person”
Schedule Il SEBI (Intermediaries) Regulations, 2008

For the purpose of determining as to whether an applicant or the intermediary is a ‘fit and proper person’ the Board
may take account of any consideration as it deems fit, including but not limited to the following criteria in relation to
the applicant or the intermediary, the principal officer, the director, the promoter and the key management persons by
whatever name called —

(a) integrity, reputation and character;

(b) absence of convictions and restraint orders;

(c) competence including financial solvency and networth;

(d) absence of categorization as a wilful defaulter.

Eligibility for acquiring or holding shares in a depository
Securities And Exchange Board Of India (Depositories And Participants) Regulations, 2018

22 (1) No person shall, directly or indirectly, acquire or hold equity shares or voting rights of a depository unless he is
a fit and proper person. The depository shall ensure that all its shareholders are fit and proper persons:

Provided that such a requirement to ensure that all its shareholders are fit and proper persons shall not be applicable
to a listed depository for shareholding of a person who directly or indirectly, acquires or holds less than two percent
equity shares or voting rights of such listed depository.

(2) Any person(s) who acquires equity shares or voting rights, in a depository, directly or indirectly, either individually or
together with persons acting in concert, that entitles the person(s) so acquiring to exercise voting rights of two
percent upto five percent, shall seek approval of the Board within fifteen days of such acquisition.

(3) Any person eligible to acquire or hold more than five percent of the paid up equity share capital under sub-
regulation (1) and sub-regulation (2) of regulation 21 may acquire or hold more than five percent of the paid up equity
share capital of a depository only if the person has obtained prior approval of the Board.

(4) The application for seeking approval in terms of sub-regulation (2) or sub-regulation (3) of this regulation shall be
made to the Board in Form E of the First Schedule through the depository concerned.

(5) The depository shall verify the declarations/ undertakings given by the shareholders under sub-regulation (4) and
forward the application, along with its recommendation for approval of the Board.

(6) If approval under sub-regulation (2) is not granted by the Board to any person, such person shall forthwith divest
his entire shareholding in the depository.

(7) Any person holding two percent or more of the paid up equity share capital in a depository shall file a declaration
within fifteen days from the end of every financial year to the depository that he complies with the fit and proper
criteria

21 (1) No person resident in India shall at any time, directly or indirectly, either individually or together with persons
acting in concert, acquire or hold more than five percent of the paid up equity share capital in a Depository

Provided that,-

i a stock exchange;

i a depository;

ii a banking company;

iv an insurance company; and

v a public financial institution

may acquire or hold, either directly or indirectly, either individually or together with persons acting in concert, upto
fifteen percent of the paid up equity share capital of a Depository.

(2) No person resident outside India, directly or indirectly, either individually or together with persons acting in
concert, shall acquire or hold more than five percent of the paid up equity share capital in a Depository:
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Provided further that,-

i a foreign stock exchange;

ii a foreign depository;

iii a foreign banking company;

iv a foreign insurance company;

v a foreign commaodity derivatives exchange; and

vi a bilateral or multilateral financial institution approved by the Central Government, may acquire or hold, either directly
or indirectly, either individually or together with persons acting in concert, upto fifteen percent of the paid up equity
share capital of a Depository.

Explanation: For the purposes of proviso to sub-regulation (2), the persons referred to in clauses (i) to (vi) shall mean
persons recognised / incorporated outside India

(3) Subject to the limits as otherwise prescribed by the Central Government from time to time, the combined holding
of all persons resident outside India in the equity share capital of the depository shall not exceed, at any time, forty-
nine per cent. of its total equity share capital;

DEALING IN STOCKS OF EXCHANGES
Securities Contracts (Regulation) (Stock Exchanges and Clearing Corporations) Regulations, 2018
19. Eligibility for acquiring or holding shares

(1) No person shall, directly or indirectly, acquire or hold any equity shares or voting rights of a recognised stock
exchange or recognized clearing corporation unless he is a fit and proper person: Provided that the onus shall be on
the recognised stock exchange/ recognised clearing corporation to ensure that all its shareholders are fit and proper
persons: Provided further that such a requirement to ensure that all its shareholders are fit and proper persons shall
not be applicable to a recognized stock exchange for shareholding of a person who directly or indirectly, acquires or
holds less than two percent equity shares or voting rights of such recognized stock exchange.

(3) A person eligible to acquire or hold more than five per cent of the paid up equity share capital under sub-regulation
(2) and (3) of regulation 17 and sub-regulation (2) and (3) of regulation 18 may acquire or hold more than five per
cent of the paid up equity share capital of a recognised stock exchange or a recognised clearing corporation only if he
has obtained prior approval of the Board.

(4) The application for seeking approval in terms of sub-regulation (3) of this regulation shall be made to the Board in
the manner specified at PART —F of Schedule — Il of these regulations through the concerned stock exchange /
clearing corporation.

(5) The stock exchange / clearing corporation shall verify the declarations/ undertakings given by the shareholders
under sub-regulation (4) and forward the application along with its recommendation for approval to the Board.

(7) Any person holding two per cent or more of the paid up equity share capital in a recognised stock exchange or a
recognised clearing corporation, as the case may be, shall file a declaration within fifteen days from the end of every
financial year to the recognised stock exchange or recognised clearing corporation, as the case may be, that he
complies with the fit and proper criteria provided in these regulations.

20. Requirement and criteria of fit and proper.

(1) The recognised stock exchange/ recognised clearing corporation shall ensure that all its directors and key
management personnel are fit and proper persons at all times.

(2) For the purposes of these regulations, a person shall be deemed to be a fit and proper person if— (a) such person
has a general reputation and record of faimess and integrity, including but not limited to—

(i) financial integrity;

(i) good reputation and character; and

(iii) honesty

(b) such person has not incurred any of the following disqualifications —
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(i) the person or any of its whole time directors or managing partners, has been convicted by a court for any offence
involving moral turpitude or any economic offence or any offence against the securities laws;

(i) an order for winding up has been passed against the person;

(iii) the person, or any of its whole time directors or managing partners, has been declared insolvent and has not been
discharged;

(iv) an order, restraining, prohibiting or debarring the person or any of its whole time directors or managing partners,
from dealing in securities or from accessing the securities market, has been passed by the Board or any other
regulatory authority and a period of three years from the date of the expiry of the period specified in the order has not
elapsed;

(v) any other order against the person, or any of its whole time directors or managing partners, which has a bearing on
the securities market, has been passed by the Board or any other regulatory authority, and a period of three years
from the date of the order has not elapsed;

(vi) the Board has initiated recovery proceedings under the SEBI Act, 1992 and are pending;

(vithe person has been found to be of unsound mind by a court of competent jurisdiction and the finding is in force;
(viii) the person is financially not sound or has been categorized as a willful defaulter; and

(ix) any other disqualification as specified by the Board.

(3) If any question arises on the decision of a recognised stock exchange or recognized clearing corporation as to
whether a person is a fit and proper person, the Board's decision on such question shall be final
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SEBI Complaints Redress System ( SCORES)

SECTION: I (FAQ FOR INVESTORS)

1. What is SCORES?

SCORES is an online platform designed to help investors to lodge their
complaints, pertaining to securities market, online with SEBI against listed
companies and SEBI registered intermediaries. All complaints received by
SEBI against listed companies and SEBI registered intermediaries are
dealt through SCORES.

2. Which are the complaints that come under the purview of SEBI?

Complaints arising out of issues that are covered under SEBI Act,
Securities Contract Regulation Act, Depositories Act and rules and
regulation made there under and relevant provisions of Companies Act,
2013.

3. Which are the matters that cannot be considered as complaints in
SCORES?

. Complaint not pertaining to investment in securities market

. Anonymous Complaints (except whistleblower complaints)
Incomplete or un-specific complaints

. Allegations without supporting documents

. Suggestions or seeking guidance/explanation

Not satisfied with trading price of the shares of the companies
Non-listing of shares of private offer

Disputes arising out of private agreement with
companies/intermediaries

Matter involving fake/forged documents

Complaints on matters not in SEBI purview

. Complaints about any unregistered/ un-requlated activity

T Ctho AN oo

'k

4. Complaints against which type of companies cannot be dealt on SCORES?

Complaints against the following companies cannot be dealt through
SCORES even though the complaint may be against a listed entity/ SEBI
registered intermediary:-

a. Complaints against the companies which are unlisted/delisted, placed
on the Dissemination Board of Stock Exchange.
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b. Complaints against a sick company or a company where a moratorium
order is passed in winding up / insolvency proceedings.

c. Complaints against the companies where the name of company is
struck off from Registrar of Companies (RoC) or a Vanishing Company
as per list published by Ministry of Corporate Affairs (MCA).

d. Suspended companies, companies under liquidation, BIFR etc.

e. Complaints that are sub-judice i.e. relating to cases which are under
consideration by court of law, quasi-judicial proceedings etc.

f. Complaints against companies, falling under the purview of other
regulatory bodies viz. The Reserve Bank of India (RBI), The Insurance
Regulatory and Development Authority of India (IRDAI), the Pension
Funds Regulatory and Development Authority (PFRDA), Competition
Commission of India (CCI), etc., or under the purview of other
ministries viz., MCA, etc.

The relevant Regulators/Authorities for some of the grievances which
are not dealt by SEBI are given below:

Regulators/ Grievances Website
Authorities pertaining to

Reserve Bank 1.Banks deposits and http://www.rbi.org.in
of India banking https://bankingom
(RBI)/ 2.Fixed Deposits with budsman.rbi.org.in/
Banking MNon-Banking

Ombudsman Financial Companies

(NBFCs) and other
matters pertaining to
NBFCs

3.Primary Dealers

Ministry of 1. Deposits u/s 73 & 74 of | http://www.mca.gov.i
Corporate Companies Act, 2013 n
Affairs(MCA) 2.Unlisted companies
3.Mismanagement of
companies, financial
performance of the
company, Annual
General Meeting, etc.
.Nidhi Companies
.Companies struck off
from RoC
.Vanishing Company.
.All matters as delegated
under overriding powers
under Companies Act
2013
8.Sick companies or a
company where a
moratorium order s
passed in winding up

- Uk

9.Companies under
liguidation
Insurance Insurance Companies http://www.irdaindia.

Regulatory and | /Brokers/ Agents/products | org
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Development and Service

Authority of

India (IRDAI)

Pension Fund Pension funds http://www.pfrda.org.

Regulatory and in

Development _

Authority

(PFRDA)

Competition Monopoly and anti- http://www.cci.gov.in

Commission of competitive

India (CCI) Practices

National Housing | Housing Finance www.nhb.org.in

Bank (NHB) Companies

Insolvency And | Companies where http://www.ibbi.gov.i

Bankruptcy insolvency proceedings n

Board Of India has started a

Respective Stock | Complaints against www.bseindia.com

Exchange suspended companies www.nseindia.com
WWw.msei.in

5. Is there any time line for lodging complaint on SCORES?

From 1% August 2018, an investor may lodge a complaint on SCORES
within three years from the date of cause of complaint, where;

Investor has approached the listed company or registered intermediary
for redressal of the complaint and,

The concerned listed company or registered intermediary rejected the
complaint or,

The complainant does not receive any communication from the listed
company or intermediary concerned or,

The complainant is not satisfied with the reply given to him or redressal
action taken by the listed company or an intermediary.

In case investor fails to lodge a complaint within the stipulated time, he
may directly take up the complaint with the entity concerned or may
approach appropriate court of law.

6. Indicative instance to understand the date of cause of complaint
mentioned in FAQ number 5?7

If the date of declaration of dividend by a company is 01.01.2015, as per
the Companies Act, 2013 the Company has to pay the dividend within 30
days from the declaration of the dividend date to all its registered
shareholder. If the Company fails to pay the declared dividend within 30
days i.e. 31.01.2015 as the dividend was declared on 01.01.2015, the
date of cause of complaint would be 31.01.2015 and a complaint can be
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lodged on SCORES within 3 years from 31.01.2015 i.e. on or before
30.01.2018.

7. How can investors lodge their complaint online in SCORES?

a. From 1st August 2018, it has been made mandatory to register on
SCORES for lodging a complaint.

b. To become a registered user of SCORES, investors may click on
"Register here” under “Investor Corner” appearing on the homepage
of SCORES portal. Investors will have to fill in Registration form. Fields
like Name, Address, E-mail Address, PAN and Mobile Number are
mandatory fields and are required to be filled up. The username and
password of SCORES will be sent to the investor's registered email id.
If an investor is already a registered user, they can login by entering
their username and password.

c. After logging into SCORES, investors must click on “Complaint
Registration” under "Investor Corner”.

d. Investor should provide complaint details.

e. Investors must select the correct complaint category, entity name, and
nature of complaint.

f. Investors must provide complaint details in brief (up to 1000
characters).

g. A PDF document (up to 2MB of size for each nature of complaint) can
also be attached along with the complaint as supporting document.

On successful submission of complaint, system generated unique
registration number will be displayed on the screen which may be noted
for future correspondence. An email acknowledging the complaint with
complaint registration number will also be sent to the email id entered in
the complaint registration form. A text message will also be sent to the
investor informing them about registration of the complaint.

8. What mandatory information is required for lodging investor's complaint
on SCORES?

For lodging a complaint on SCORES, the following personal information
has to be mandatorily provided by investors/complainants:

Name

Address

E-mail Address

PAN and

Mobile Number

moan oo

If any of the above information is not provided by the investor, the
investor shall not be able to lodge a complaint on SCORES.
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9. How can investors become a registered user?

To become a registered user of SCORES, an investor can click on
“"Register here” appearing on the homepage of the SCORES portal. The
investor will have to fill in the registration form. Fields like Name,
Address, E-mail Address, PAN and Mobile Number are mandatory fields
and are required to be filled up. The username and password of SCORES
will be sent to the registered email id provided in the Registration Form.

10. How are investor complaints handled?

It was seen that investors frequently lodged complaint on SCORES without

actually taking the matter up with the concerned company/ intermediary.

In view of the same, from August 01, 2018, complaints will be handled as

follows:-

A. At the time of lodging of complaint, the investor is asked “"Have you
lodged a complaint with the concerned intermediary / listed company
for redressal of your complaint?”

B. If the investor selects the option "No":

a. The complaint will be routed directly to the concerned entity. Since
this is the first time the issue will be raised with the concerned
entity, such "Direct complaints” will be addressed by the concerned
entity and the response will come to the investor without any
interference of SEBI officials.

b. The concerned entity is required to send a response to the investor
directly within 30 days.

c. If the concerned entity fails to send a response within 30 days to
the investor, then the complaint will be routed to SEBI
automatically. Thereafter, the complaint will have a new SCORES
registration number.

d. In case the investor is dissatisfied with the redressal of the
complaint, the investor has to indicate the same against the
complaint and then the complaint will come to SEBI. If the investor
does not indicate the same within 15 days of receipt of reply from
the company, it will be assumed that the investor is satisfied with
the redressal and the complaint will be closed.

C. If the investor selects the option "“Yes”
a) The complainant has to provide the date of taking up the complaint
and also the address where the communication was last made.
b) The complaint will be routed to SEBI.

When the complaint comes to SEBI, the complaint is examined and its
decided whether the subject matter falls under the purview of SEBI and
whether it needs to be referred to concerned entity. After examination,
SEBI forwards the complaint to the concerned entity with an advice to
send a written reply to the investor and file an action taken report in
SCORES.
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Why are certain characters not accepted while lodging a complaint?

Certain characters are not accepted for security reasons. However, the
characters which are permissible are mentioned against each field while
lodging the complaint. In case certain non-usable characters are
entered, then a clear explicit error message is displayed.

12.

Why are some companies/intermediaries against whom an investor
wants to register a complaint are not available?

Names of intermediaries not registered with SEBI and names of unlisted
companies are not available in SCORES.

It is also possible that a company/entity might have changed its name,
merged into another entity or delisted or its registration with SEBI
might have expired and hence its name is not available on SCORES.

13

If an investor wants to lodge a complaint against a company which
pertains to the period between filing of DRHP and prior to listing, in
which category should it be lodged?

An investor should lodge it in “Prelisting/Offer document” category
under Listed Companies menu. The screen shot is provided below: -

Select Category

Listed Companies * Refund ARotmem
- e

Mogntrars & Tramster Agents Donus Rights

s best viewed In Internet Explorer 7.0 and al

Takeaves and Aestrustunng

Corporate Governance Listing
Conditons

14.

How can investors attach a document along with their complaint?
If any supporting document is required to be attached along with the

complaint, an investor can upload that document (only PDF) at the
time of lodging the complaint.
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There is a field "Upload Supporting Document” followed by a button
“Browse”. On clicking the browse button, a pop-up window will open,
prompting the investor to select the PDF document to be uploaded.
After selecting the PDF file, click "Attach” button to enclose the selected
document with the complaint. Please note that for security reasons,
only PDF file can be attached. An investor can upload a file in PDF
format up to a maximum size of 2 MB for each nature of complaint.

15. Why can investors not upload the documents in Word or Excel? What
if investors do not have a PDF converter?

Word and Excel documents are editable and therefore their integrity
cannot be maintained. In case an investor does not have a PDF
convertor it may be downloaded readily from the internet.

16. If investors want to attach a document of more than 2MB, what should
they do?

An investor can attach a document file size up to 2MB for each nature
of complaint and each complaint can have up to a maximum of 5
natures. If the document size exceeds 2MB, then the document quality
(dpi) may be reduced to shrink the document size to 2MB and upload
only the necessary documents.

17. What can investors do if they are not able to register a complaint
online?

The website of SCORES is best viewed in all the favorite browsers like,
Microsoft Edge, Google Chrome and Mozilla Firefox.

Due to network issues, if at a particular time investors are not able to
lodge their complaint, the investor may try again later.

18. How can investors check the status of their Complaint?

To check the complaint status, an investor can click on "View Complaint
Status” under “Investor Corner” on the homepage. Alternatively, the
investor can also login into their account and click on "View Complaint
Status” under “Investor Corner”.

Step 1: Provide the complaint registration number which was allotted
at the time of registration of complaint.

Step 2: Please enter password.

a) If the investor is a SCORES registered user, then the password will
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be the investor’s e-mail ID registered with SEBI.

b) If the investor is not a SCORES registered user, please enter the
password which was communicated by SEBI in the
acknowledgement letter sent to the investor.

Step 3: Enter the captcha/security code

On verifying the correctness of registration number, password and
security code, the current status of the complaint is displayed.

19. How can investors know the dealing officer of their complaint?

An investor can go to the 'Wiew Complaint Status’ section of SCORES.
Once the investor enters the registration number, password and
captcha/security code, they can see the name and e-mail address of the
Dealing officer handling their complaint on SCORES after keeping the
cursor on the field “"Dealing Office"”.

20. What should investors do if they forget the password to see their
complaint status?

If the investor is a SCORES registered user, then the password to see the
complaint status is the registered e-mail address.

However, if the investor is not a SCORES registered user, then the
password is given in the acknowledgement letter sent to them.

21. Can investors have a single password for all their complaints?

If the complainant is a SCORES registered user, they can get a single
password.

22. How can investors send reminder for their complaint?

If investors want to send reminder for their earlier lodged complaint, then
investors can login into SCORES using their Username and Password,
click on the link "Send Reminder” under “Investor Corner”. Provide details
like Registration number, Reminder details and the security code.

Please note that a reminder can only be sent by the investor after 30
days have lapsed from the date of lodging of complaint. For Direct
Complaints, an investor cannot send any reminder.
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23. How can investors reply to a clarification sought from them?

If a clarification has been sought by SEBI or the entity against which
complaint is lodged, the investor can send the reply online. The reply can
be sent by clicking on the link “"Send Reply” while viewing the status of
complaint through "View Complaint Status Form” (Please refer to the
reply to question "How do I check the status of my Complaint?”).

24. Can investors complain about market or price manipulation, accounting
manipulation or violation of Insider trading regulations?

The information provided under the categories of Price/market
manipulation, accounting manipulation and Insider trading will be treated
as market intelligence. Therefore, no complaint number and
acknowledgement shall be sent to the complainant. Also, the same would
not be tracked through SCORES. This information shall be treated as
confidential. This information will be analyzed and if found necessary,
further action will be taken. The status of information cannot be
ascertained as SEBI conducts the investigations confidentially in a holistic
manner. In order to aid SEBI to carry out its surveillance activity,
investors are encouraged to provide correct and complete information.
SEBI will neither confirm nor deny the existence of any investigation. Any
regulatory actions taken by SEBI are published at SEBI website at
www.sebi.gov.in

25. Can investors give suggestions through SCORES website?

Mo. SCORES has been created with the sole purpose of handling investor
complaints against listed companies/ SEBI registered intermediaries.
Investors can send their suggestions/queries, if any, to email id
asksebi@sebi.gov.in

26. How long does it take the entity to respond to investor complaint?

Entities are required to submit the action taken report within a reasonable
period but not later than 30 days.

27. When are investor complaints disposed of?

Complaints are disposed of by SEBI

a. On receipt of satisfactory action taken report along with supporting
documents, if any, from the concerned entity responsible for resolving
the complaint

b. On failure by the investor/complainant to give complete
details/documents required for redressal of their complaint within the
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prescribed time
c. When the concerned entity’s case is pending with court/ other judicial

authority.

28. Whether investors will receive intimation about disposal of their
complaint?

Yes. If the complaint is made through SCORES by a SCORES registered
user, an email is sent to the complainant’'s email id available in
SCORES. Further if mobile number is provided by investor, an SMS is also
sent to the investor intimating disposal of the complaint.

Complainants can also view the disposal details online by following the
procedure given above in answer to "How do I check the status of my
Complaint?”

29. What can investors do if they are not satisfied with the disposal of their
complaint?

On disposal of complaint in SCORES, investors have an option to indicate
whether they are satisfied with the closure of the complaint or not. If
unsatisfied, the investor may tick on the ‘unsatisfied’ icon and then
provide the reasons thereto. However, the investor shall have to
mandatorily provide the reasons for being unsatisfied with the redressal.

This one time option shall be available to an investor for a period of fifteen
days from the date of closure of their complaint in SCORES. If this option
is exercised, the complaint shall be escalated to the appropriate
Supervising Officer.

30. What are the difficulties in dealing with investor complaints?

In certain cases, the entity or company denies wrongdoing, and it remains
unclear as to who is wrong or whether any wrongdoing occurred at all. If
this happens, SEBI cannot act as a judge or an arbitrator and force the
entity or company to resolve the complaint. Further, SEBI cannot act as
a personal representative or attorney. But the law allows investors to take
legal action on their own.

31. Can investors take legal action on their own?

Securities and other laws provide important legal rights and remedies if
investors have suffered wrongdoing. Acting on their own, they can seek
to resolve the complaint through the courts, consumer courts, or
arbitration.

To take advantage of these laws, the complainant must take legal action
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promptly or they may lose the right to recover funds. It may be noted
that as per the "law of limitations," there are some time periods within
which court proceedings should be initiated.

32. When can SEBI take action for non-resolution of investor complaints?

For listed companies: SEBI has empowered stock exchanges to levy fine
for non-redressal of investor complaints in terms of the relevant
provisions of SEBI (Listing and Disclosure Requirements) Regulations,
2015 to be read with SEBI circular SEBI/HO/CFD/CMD/CIR/P/2018/77
dated 03 May, 2018.

If the complaint is not redressed/ fine is not paid, the stock exchanges
can direct the depositories to freeze the entire shareholding of the
promoter and promoter group in such entity as well as all other securities
held in the demat account of the promoter and promoter group. If non-
compliance continues, the stock exchanges may refer such cases to SEBI
for enforcement actions, if any.

Notwithstanding the above, while the entity is directly responsible for
redressal of investor complaints, SEBI can initiate action against
recalcitrant entities including registered intermediaries and listed
companies on the grounds of their failure to redress investor complaints.

33. When can investors refer their case to arbitration?

If there is any dispute (claims, complaints, differences, etc.) between a
client and a member of Stock Exchange (i.e. Stock Broker, Trading
Member and Clearing Member) / a member of Depository [i.e. depository
participant (DP)] which has not been resolved to their satisfaction, either
party can prefer for an arbitration proceedings for settlement of their
disputes.

Arbitration is a quasi-judicial process for settlement of disputes. Stock
Exchanges/ Depositories provide an arbitration mechanism for
settlement of disputes (claims, complaints, differences, etc.) between a
client and a member/depositories participant (DP) through arbitration
proceedings in accordance with the provisions of SEBI Act/ Regulations/
Circulars/ guidelines read with Section 2(4) of the Arbitration and
Conciliation, Act, 1996.

The limitation period for filing an arbitration reference is governed by the
law of limitation, i.e., The Limitation Act, 1963.

To obtain information about how to file an arbitration claim, the following
links may be seen:-

BSE: https://www.bseindia.com/static/investors/arbitration _mechanism.aspx

NSE: https://www.nseindia.com/invest/content/a I::crut=a rbitration.htm
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34. How can investors learn more on other issues related to securities
market?

Investors may learn more on other issues related to securities market
through FAQs provided in the link below:-

http://www.sebi.gov.in/cms/sebi data/attachdocs/1315458767512.pdf
https://www.sebi.gov.in/sebiweb/other/OtherAction.do?doFag=yes
https://investor.sebi.gov.in

35.Can an investor lodge a complaint against a company which is on
Dissemination Board of a stock exchange?

Companies which were exclusively listed on the erstwhile regional stock
exchanges and did not get listed on the Main Board of any nation-wide
stock exchange or provided exit to the investors, were transferred to
Dissemination Board (DB) of nation-wide Stock Exchanges. These
companies ceased to be listed companies and were transferred to DB for
the purpose of providing exit to investors. Similarly companies which are
compulsorily delisted by the nation-wide stock exchanges are also placed
on DB for the sole purpose of providing exit to the investors.

If there is any valuation related complaint for exit from the company,
then the investor may lodge it through SCORES. Since the companies on
DB have ceased to be listed companies, for all other matters, the investor
may approach the companies directly or the appropriate authority in this
regard.

36.1s there a telephone number where investors can call to get help on
matters related to SCORES?

To facilitate replies to various queries of the general public and on guiding
them with regard to grievances in matters relating to securities market,
SEBI launched toll free helpline service number 1800 266 7575 or 1800
22 7575 on December 30, 2011.

The toll free helpline service will answer to queries on

« Lodging of complaints on SCORES
» Knowing the status of complaint(s)
« Other matters related to complaints

The toll free helpline service is available to investors from all over India

The toll free helpline service is available on all days from 9:00 a.m to
6:00 p.m (excluding declared holidays in state of Maharashtra).
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TRADING IN RIGHT ENTITLEMENTS

The purchase of Rights Entitlements (‘RE’) only gives the client the right to participate in the ongoing Rights Issue
(‘lssue’) of the concerned company by making an application with requisite application money or renounce the REs
before the issue closes. REs which are neither subscribed by making an application with requisite application money
nor renounced, on or before the Issue closing date shall lapse and shall be extinguished after the Issue closing date.
Please note that buying REs shall not automatically result in credit of the rights equity shares in the investor’'s demat
account, the investor will have to apply for the right equity shares in order.

FAQs ON RIGHTS ENTITLEMENT TRADING (NSE)

1. What is Right Entitlement?

A right is issued by a company to its shareholders on a pre-determined date called the record date. Rights
entitlements are offered to shareholders as a ratio to the number of securities held on this record date. A
shareholder may refuse to subscribe to the rights issue and just let the 'right' lapse. Alternatively, the
shareholder can renounce/trade the entitlement in favour of another person for a price.

2. How do you trade Right Entitlement?

You can trade Right entitlement on the NSE Equity market trading platform. Settlement guarantee shall be
provided for trades and settlement shall be compulsorily done in dematerialised mode.

3. What happens to Rights Entitlements (Res) which are neither subscribed nor renounced on or
before the Issue Closing date?

Rights Entitlements (REs) which are neither subscribed nor renounced on or before the Issue Closing Date
are lapsed post closure of the issue and the ISINs linked to these REs shall stand suspended.

4. Whether any persons who are not existing shareholders of the issuer company as on record date,
can apply to the Rights Issue?

Yes. However, they need to purchase Rights Entitlement and then subscribe to the Rights issue before the
close of the issue.

5. What will happen if Rights Entitlements (Res) are purchased through on market renunciation/ off
market renunciation, and no application is made for subscribing the shares/ other securities
offered under Rights Issue?

Those REs will be lapsed and investor shall not get any shares.
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TRADING

1. What are the related trading details?
Details of different parameters as mentioned below-

e Market Type- Normal

e Book Type- Regular Lot (RL), Stop Loss (SL)

e Series available for trading- BE & BL

e Lotsize- 1 share

e Order Type- Day, Immediate or Cancel (IOC), Market & Limit Order
o Price steps- As per parent stock’s steps

e Price band- +/- 40%

2. In which segment do you trade Right Entitlement?
Rights entitlement would be traded on the Equity market segment of NSE.
3. What would be the symbol of the Right Entitlement stock?
The Exchange shall intimate the market pre trading date.
4. Would there be a separate ISIN for the Right Entitlement stock?
Yes
5. Which all market sessions would the Right Entitlement be available for trading?

Rights entitlement can be traded on the pre-open market, normal market (EQ), block window (BL) and post
close market.

6. How would be base price calculated?
On the first day of the Right Entitlement, the base price would be calculated as (Closing Price of the stock -

Right Entitlement price). On every subsequent days the Closing price of the Right Entitlement trading would
be the base price.
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CLEARING & SETTLEMENT

1. How would the settlement happen for Rights entitlement?
All clearing members in CM segment shall be eligible for clearing and settlement of Rights Entitlement.
Trades executed shall be settled on T+2 basis. Trades executed shall be cleared and settled on gross basis
and funds shall be settled in net basis.

2. What would be the applicable margin for trading Rights?
Applicable margin shall be 100% of Rights Entitlement.

3. Can we put the trade as INST and then allocated the trades in different account in OTR?
Yes

4. What would be the settlement type for such trades?
Transactions executed in series ‘BE’ shall be settled under settlement type ‘W’ and transactions executed in
series ‘BL’ shall be settled under settlement type ‘N’. Transactions shall be cleared and settled on a trade for
trade basis and there shall be no netting of transactions.

5. What happens to any shortage in settlement of such trades?
Any shortages in Rights Entitlement shall be directly closed-out at the highest price of Rights Entitlement

prevailing across the Exchanges from the day of trading till the T+1 day or 20% above the settlement price of
Rights Entitlement on the T+1 day, whichever is higher.

FINANCE & ACCOUNTS

1. What will be transaction charges on this Right’s trading?
The transaction charges for Rights entitlement is aligned to NSE Cash market transaction charges.

2. What will be the STT on such trades?
Trading in dematerialised Rights entitlements on the Exchange shall be chargeable to STT at the rate
specified in the entry at serial no. 4(a) of the STT Table below Section 98 of the Finance (No.2) Act, 2004 in

respect of "Sale of an option in securities". Accordingly, STT shall be payable by the seller at the rate of
0.05% of the value at which such Rights entitlements are traded.
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FREQUENTLY ASKED QUESTIONS (FAQs)
ON
RIGHTS ENTITLEMENTS (“REs”) (BSE)

These FAQs offer only a simplistic explanation/clarification on Credit of Rights Entitements (‘REs”) in dematerialized
form, Renunciation process and trading of REs on stock exchange platform and terms/concepts related to the
SEBI/HO/CFD/DIL2/CIR/P/2020/13 dated January 22, 2020 on “Streamlining the Process of Rights Issue” (‘SEBI
Circular”). Any such explanation/clarification that is provided herein should not be regarded as an interpretation of law
nor be treated as a binding opinion/guidance from the BSE Ltd. (“Exchange”). For full particulars of laws governing
the Rights Entitlement (‘REs”), please refer to actual text of the said SEBI Circular along with relevant
Acts/Regulations/Circulars issued by SEBI and other regulatory authorities.

1. What is Rights Entitlement (REs) ?
Rights Entitlements (REs) is the number of new shares of new shares that the shareholder of a company is
eligible to apply for under the Rights issue offer of that company. REs are basically calculated by applying a
ratio on the existing shareholding of the shareholders on a specific day called Record Date (RD).

2. Whether REs are given in physical or in Demat form ?

REs are credited to the demat account of eligible shareholders in dematerialized form.

3. Whether REs are credited in same ISIN number as of equity shares or in different ISIN
number ?

The REs are credited in a separate ISIN to the demat account of the shareholders, against the shares held
by them as on the record date

4. When REs are credited ?
REs are credited to the demat account of the shareholders before the date of opening of the issue.
5. How physical shareholders can get their REs ?
Physical shareholders shall be required to provide their demat account details to Issuer
/ Registrar to the Issue for credit of REs not later than two working days prior to the issue closing date,
such that credit of REs in their demat account takes place at least one day before the issue closing date.
6. What options a shareholder has w.r.t. REs credited to his demat account?
A shareholder can deal with REs credited to his account in following manner

a) He can apply for the equity shares of the company in full are in part of his REs
b) He can renounce / sell his REs
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7. How trading will happen in REs?

REs shall be traded on secondary market platform of Stock exchanges, with T+2 rolling settlement, similar
to the equity shares.

8. When trading in REs will commence?

Trading in REs on the secondary market platform of stock exchanges shall commence along with the
opening of the rights issue

9. When trading in REs will close?

10.

11.

12.

13.

Trading in Res shall be closed at least four days prior to the closure of the rights issue

How investors holding REs in demat form can renounce it?

Investors holding REs in dematerialized mode shall be able to renounce their entitlements by trading on
stock exchange platform or off-market transfer. Such trades will be settled by transferring dematerialized
REs through depository mechanism, in the same manner as done for all other types of securities. The
transactions in REs will be settled on trade-for-trade basis

What are the payment modes available for Rights Issue?
Application for a rights issue shall be made only through ASBA facility.

How | can get the application form for Rightsissue?

a. The issuer shall dispatch a common application form to its shareholders as on the record date. Along
with application form, the issuer shall also send the details of the rights entitlements of the shareholder
separately.

b.  This application form can be used both by shareholder or renouncee.

Registrar to the issue shall also upload the application forms on its website.

d. Applicants can use application form available on the website of registrar to the issue or printed forms
sourced from the issuer, merchant bankers or registrars to theissue.

e. Interms of Regulation 78 of the ICDR Regulations, investor also has option to make an application

in writing on a plain paper.

o

How | will know what is the ISIN Number for REs?

The issuer is required to specify the ISIN for REs while announcing the record date. Based on the rights
entittlement ratio, the issuer shall credit REs in dematerialized mode through corporate action to shareholders
holding shares as on the record date. However, this ISIN of REs shall be kept frozen (for debit) in the
depository system till the date of opening of the issue
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14.

15.

16.

17.

18.

19.

Trading in Right Entitlements

What will happen if demat account of the shareholder is frozen?
If the demat account of a shareholder is frozen or demat account details are not available, including shares
held in unclaimed suspense account or in the account of IEPF Authority, then REs shall be credited in a

suspense escrow demat account of the Company and an intimation should be sent to such shareholder by
the issuer/Registrar to the issue.

What will happen to REs that are neither renounced nor subscribed by the
shareholders?

REs which are neither renounced nor subscribed by the shareholders, shall be lapsed after closure of the
Rights Issue.

What will happen if REs are purchased through On market renunciation / Off market renunciation,
and no application is made for subscribing the shares / other securities offered under Rights
Issue?

As mentioned in point number 15 above, such REs shall be lapsed after closure of the Rights issue.

How many applications can be made from one demat account for REs?

Investor shall submit only one application form for REs available in a particular demat account.

Whether any persons who are not existing shareholders of the issuer company as on record
date, can apply to the Rights Issue?

Yes. By purchasing the REs, a person who is not an existing shareholder of the issuer company can apply to
the Rights Issue.

From where | can get the detailed information about REs of the Rights Issue of an issuer?

Please refer the Letter of offer (LOO) of such issuer coming up with Rights issue. They are required to include
detailed process related to REs, its trading etc. in their LOO

Trading in RES -

20.

What are the related trading details for REs?

Details of different parameters as mentioned below —

Market Type- Equity Market

Order Matching — Anonymous Order Book. Continuous Matching with Price Time priority
Group available for trading-“R”

Lot size- 1 share

Order Type- All Orders types applicable in continuous trading

Tick Price- Rs 0.05 or Rs 0.01

Price band- +/-40%

S@ e o0 T
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21. In which segment do you trade Right Entitlement?
Rights entitlement would be traded on the Equity market segment of BSE.
22. What would be the symbol of the Right Entitlementstock?

The Exchange shall intimate the market pre trading date.

23. Which all market sessions would the Right Entitlement be available for trading?
Trading in Rights Entitlement will be permitted in all the Trading Sessions i.e. the pre- open, auction

session, continuous trading session, both block deal sessions (morning and afternoon) & post closing
session

24. How would be base price calculated?
On the first day of the Right Entitlement, the base price would be calculated as (Closing Price of the stock -
Right Entitlement price).
On every subsequent days the Closing price of the Right Entitlement trading would be the base price.
Clearing & Settlement ---

25. How would the settlement happen for Rights entitlement?
All clearing members in CM segment shall be eligible for clearing and settlement of Rights Entitlement.
Trades executed shall be settled on T+2 basis. Trades executed shall be cleared and settled on gross basis
and funds shall be settled in net basis.

26. What would be the applicable margin for trading Rights?

Applicable margin shall be 100% of Rights Entitlement.

27. Can we put the trade as INST and then allocated the trades in different accountin OTR?
Yes

28. What would be the settlement type for such trades?

Trade to Trade & T+2 Rolling Settlement

29. What happens to any shortage in settlement of such trades?

Any shortages in Rights Entitlement shall be directly closed-out at the highest price of Rights Entitlement
prevailing across the Exchanges from the day of trading till the T+1 day or 20% above the settlement price of
Rights Entitlement on the T+1 day, whichever is higher.
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Finance & Accounts ---
30. What will be transaction charges on this Right’s trading?
The transaction charges for Rights entitlement is Rs. 275/~ per crore of gross tumover.
31. What will be the STT on such trades?
STT rate as per serial no 4(a) of the table under section 98 of the Finance (no.2) act 2004, pertaining to

‘Sale of Option in Securities. STT payable by the seller at the rate of 0.05% of the value at which such
Rights Entitlements are traded.

- 68 -
Version: March 2023



CREDIT SU ISSE CREDIT SUISSE SECURITIES (INDIA) PRIVATE LIMITED
Trading in Right Entitlements

RIGHTS ENTITLEMENTS INVESTORS’ AWARENESS
The following details have been procured from BSE Presentation

RIGHTS ENTITLEMENT (RE)

e Concept of Dematerialised REs was operationalized on Jan 22, 2020
e SEBI Circular No. SEBI/ HO/ CFD/ DIL2/ CIR/ P/ 2020/ 1 — Streamlining the Process of Rights Issue
e SEBI/HO/CFD/SSEP/CIR/P/2022/66 Dated May 19, 2022

e Applicable for Rights Issue where Letter of Offer (LoF) is filed with the Stock Exchanges on or after Feb 14,
2020

¢ BSE Notices
> 20200305-21 dated March b, 2020 and
> 20200518-13 dated May 18, 2020

RIGHTS ENTITLEMENT (RE) - Highlights

¢ How to know your RE
> Details with respect to RE available on the website of Registrar to Issue.

> Email intimations sent by Issuers / Registrar

e REs credited in the Demat Account of the Shareholder
> Separate ISIN

> If the demat account frozen/ closed/ not available, in suspense escrow

e Investor can trade in the RE
> Buy/ Sell in the market through Stock Broker OR
> Off Market buy/ sell using Delivery Instruction Slips (DIS)

RIGHTS ENTITLEMENT (RE) - Highlights
e RE holders can

> Apply for entitlement OR
> Apply for more than entitlement OR

> Apply for less than entitlement

e RE status in case of No Action from Investor

> REs which are neither renounced nor subscribed by the shareholders, shall lapse on closure of the Rights
Issue
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RIGHTS ENTITLEMENT (RE) - Physical Shareholders

e Physical Shareholders can get RE only in Demat form

> Required to provide demat account details to Issuer / Registrar not later than two working days prior to issue
closing date

> Credit of REs in their demat account to take place at least one day before issue closing date

RIGHTS ENTITLEMENT (RE) — How to Apply
e Only ASBA application is permitted

e Submit only One application per Demat account

> If REs in multiple demat accounts, multiple applications please

e Application Form

> Applicants can use application form available on the website of Registrar/ Issuer/ BRLMs/ Stock Exchanges
OR

> To make an application in writing on a plain paper

e Allotment

> Allotment will be done by the Registrar

OPTIONS AVAILABLE - Rights Holder

e The Rights Entitlement Letter will clearly indicate the number of Rights Equity Shares that the Eligible Equity
Shareholder is entitled to
e The Fractional part shall be ignored by rounding down the entitlement

> However, priority allotment of 1 share if extra applied for subject to availability

o [If the Eligible Equity Shareholder applies in the Issue, then such Eligible Equity Shareholder can:
> Apply for its Rights Equity Shares to the full extent of its Rights Entitlements; or

> Apply for its Rights Equity Shares to the extent of part of its Rights Entitlements (without renouncing the other
part); or
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> Apply for Rights Equity Shares to the extent of part of its Rights Entitlements and renounce the other part of
its Rights Entitlements; or

> Apply for its Rights Equity Shares to the full extent of its Rights Entitlements and apply for additional Rights
Equity Shares; or

> Renounce its Rights Entitlements in full
TRADING IN RIGHTS ENTITLEMENT (RE)

e BSE - “R" Group
e T+ 2 Day Settlement

e Trade for Trade

> No short selling allowed

e Trading commences along with the Opening of the Issue

> Closed at least Three days prior to the closure of the rights issue

e Trading on Stock Exchanges Platform
> Through Stock Broker
> Like Normal Trading

> Exchanges have issued notices, trading has commenced

e For off Market Trade
> Give off market instruction to DP

Examples — Rights Entitlements (RE)

e Situation — 1
— Applied for 100 Rights in Demat account 1

— RE balance in Demat account 1 is 100

e Allotment

— 100 shares to be allotted provided there are no errors

Situation - 2
e Applied for 100 Rights in Demat account 1

— Applied for 100 Rights in Demat account 2

— RE balance in Demat account 1 is 100
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— RE balance in Demat account 2 is 50

e Allotment
— 100 shares to be allotted in Demat Account No. 1
— B0 shares to be allotted in Demat Account No. 2

— Additional shares (max 50 more) may be allotted in Demat Account No. 2 subject to oversubscription

e Situation - 3
— Originally had 100 Rights in Demat account 1
— Applied for 100 Rights in Demat account 1 on Day 1

— Sold the RE in the market, Nil RE balance as on closure of issue

e Allotment

— Nil allotment Amount will be refunded

e Situation - 4
— Originally had 100 Rights in Demat account 1
— Purchased 200 more, So 300 RE balance as on closure of issue

— Applied for 1000 Rights in Demat account 1

e Allotment
— 300 shares to be allotted in Demat Account No. 1

— Additional shares (upto 700 max) may be allotted subject to oversubscription

e Situation - 5

— RE balance in Demat account 1 is 100

— RE balance in Demat account 2 is 50

— Applied for 150 Rights in Demat account 1
— Applied for Nil Rights in Demat account 2

e Allotment
— 100 shares to be allotted in Demat Account No. 1
— Nil shares to be allotted in Demat Account No. 2 — 50 RE lapsed

— Additional shares (max 50) may be allotted in Demat Account No. 1 subject to oversubscription
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e Situation - 6

— RE entitlement — physical - 100

— RE balance in Demat is 200

— Applied for 100 Rights for physical using R-WAP
— Applied for 200 Rights in Demat using ASBA

e Allotment

— 100 shares to be allotted — you will need to provide demat details for the shares to be received in your demat
account

— 9200 shares to be allotted in Demat Account
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Annexure -2

Procedure to view collateral data by clients

1. Clients can register on the following URL for viewing the collateral information

https://investorhelpline.nseindia.com/ClientCollateral/welcomeCLUser

View Client Collateral Details

With a view to providing visibility of client-wise collateral and in
compliance with SEBI circular no. SEBI/HO/MRDZ_DCAP/CIR/2021/0598
dated July 20, 2021, NSE Clearing has provided a web portal facility to
allow clients to view their disaggregated collateral placed with Member
and as reported by their registered Trading Member /Clearing Member,

Username :

Password :

Fi t
Members are expected to submit the collateral details as on end of Yogin | P::f\?(ord?

business on a given day (say T) before the cut-off time on next working
day (T+1). Thus, the collateral details as reported by the Member for the .
registered client would be available for viewing after the cut-off time. New user? Sign Up

Investors are requested to ensure that their email address and mobile
number are updated by their Trading Members in UCI System of the
Exchange, as the same would be validated at the time of user registration
to view the collateral details.

The Clients registered on this portal will be able to view collateral details
for previous 5 trading days.

Clients may note that collaterals placed with Trading Member/Clearing
tember in one form (e.g. cash) may have been passed on by the Trading
tember to Clearing Member or by the Clearing Member to the Clearing
Corporation (MSE Clearing Limited) in any other form (e.g. fixed deposit).

Clients may note that collateral data that is being displayed is pertaining
to the Clearing Member dealings with NCL.

2. Client shall signup on the website by clicking on “Sign Up” on the website. On clicking the
“Sign Up” option the below screen will be displayed. Client shall be successfully registered
if the ‘PAN — Email — Mobile’ combination is available in UCI System of the Exchange.

Clients are requested to ensure that their email address and mobile number are updated

by their Trading Members in UCI System of the Exchange, as the same would be validated
at the time of user registration to view the collateral details.
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Client Collateral Registration

Initials*

First Hame* | |

wmiddle Hame | |

Date of Birth*
(dd-mm-yyyy)

Email 1D* | |

Confirm Email | |
ID*

Mobile Humber* | | |

City* | |

Country*

Pin code* | |

Submit Claar

Hoks:
* marked field are mandatory.

3. After clicking “Submit” on the registration page, client will receive the OTP through SMS
and email.

SMS Registration

You are requested to put the code received through SMS / email on the mobile number / email i registerad for the successful registration of this facility.

Enter SMS Code
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After submitting the OTP, client will receive a link on email for completion of registration.

An emal is sent 1o vou on vour email ID

Please click on the link mn the mail to complete registration

Once the client clicks on the link the following message will be displayed.

Congratulations! You have been successfully registered.

You can now view your collateral detail by logging in

Your email id is your vsername

Client can login in the Client Collateral Module to view collateral details.

Client will be able to view the Collateral details across all the trading members under
which the client is registered. The data displayed is as reported by the Clearing/Trading
Member.

Collaterals placed with Trading Member/Clearing Member in one form may be passed on
by the Trading Member to Clearing Member or Clearing Member to NSE Clearing Limited

in any other form.

At any given point in time last 5 trading days data shall be available.

End of document
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