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Step 1.1

You will first receive the 

activation letter with your 

Contract Number, followed 

by an SMS from UBS 

confirming activation.

Step 1.2

The activation letter also 

contains activation PIN.

Step 1.3

Download UBS Wealth.

.. contract number is 83123456 ..
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Step 1.5

When prompted,

download UBS Access

App.

Step 1.4

Launch UBS Wealth.

1. Initiate the process to setup UBS Wealth app
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Step 2.1

Open the UBS Access App 

and begin setup.

Step 2.2

Insert the contract number 
that has been provided to 
you in the activation 
letter. 

Step 2.3

Then enter the last four digits 

of your mobile number.

UBS contract 

number

Mobile 

number
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Step 2.4

You will receive a four-character code by SMS. 

Enter this four-character code.

Activation 

PIN

Step 2.5

Now you need the activation PIN from the activation 
letter. 
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Step 2.6

Now set your personal PIN. You will need it

to log in to UBS Wealth with this UBS Access

App in the future.

Step 2.7

Allow the UBS Access 

App to send you

push notifications.

Personal 

PIN
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Step 2.8

The screen shows you’ve successfully

activated.
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Step 3.2

Select your UBS contract 

number. The contract

number stored in the UBS

Access App will directly 

show here.

How to activate UBS Wealth

Step 3.3

The UBS Access App opens 

automatically. You can now 

log in with the UBS Access 

App PIN that you set 

previously.
Step 3.1

Open UBS Wealth.

Personal 

PIN

83123456

83123456
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Step 3.4

Keep track of everything: 

activate push notifications

in UBS Wealth.

Step 3.5

Please read and accept 

the UBS Wealth

Agreement and Privacy

Policy.

Step 3.6

You’ve successfully

logged into UBS Wealth.
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4. Enable Biometrics

You can always add or remove biometrics 

from your device's settings menu. For 

security reasons, we recommend that you 

use your own biometric data to enable login 

to your device (and not the biometric data 

of any other person).

How to activate UBS Wealth

Step 4.3

Enable use of

14

Step 4.2

Go to “Settings" and 

enable “Login with 

fingerprint/Touch ID/Face 
ID”.

fingerprint/Touch ID/Face ID 
as the login method by 
inputting your UBS Access 
App PIN.Step 4.1

Open UBS Access App.

83123456



How to activate UBS Wealth

Step 4.4

The screen shows you’ve successfully

activated.

15
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For further questions please contact:

UBS Wealth digital banking support
+34 91 789 41 26 
Monday to Friday: 9 a.m. – 9 p.m. CET/CEST



These documents are provided by UBS only for information 
and marketing purposes. They constitute neither investment 
advice nor a sales prospectus nor an offer or an invitation to 
submit an offer. Please note that UBS reserves the right to 
modify at any time and without notice the services, 
products and prices offered, and that any information 
provided and opinions expressed may change. Some 
services and products are subject to legal restrictions and 
may not therefore be offered freely throughout the world. 
Details of asset classes, asset allocation and investment 
instruments are purely indicative and therefore not binding.

Please bear in mind that all investments involve risks (which 
may be substantial), to which we hereby draw your 
attention. Some investment products may not be readily 
realizable if the securities market is illiquid. It may therefore 
sometimes be difficult to value your investment and 
quantify the risks to which you are exposed. Investments 
may be subject to sudden and considerable falls in value 
and may, when sold, raise less than the amount originally 
invested. Please ask your UBS investment advisor about the 
risk characteristics associated with such investments and 
then carefully consider whether these are in line with your 
needs.

The applicable tax treatment will depend on your individual 
circumstances and may change in the future. UBS does not 
provide any legal or tax advice either of a general nature or 
in relation to the client’s specific circumstances or needs 
and accepts no liability whatsoever in respect of the tax 
treatment of assets or any income generated therefrom.
Before making any investment, clients should consult 
independent tax and legal advisors regarding the suitability 
of products, investments or instruments.

© UBS 2025. The key symbol and UBS are among the 
registered and unregistered trademarks of UBS. All rights 
reserved.
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