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What does UBS e-banking offer you?
Start page
Personalized start pages to suit your individual needs.
– Select your personal start page, e.g. account, tile, portfolio  
 or transaction view
– Direct access to key functions
– Clearly compiled messages arranged by priority, for example  
 account statements, credit and debit notifications

Assets
Gives you a detailed overview of your account and assets and 
their development.
– Access your account status and movements
– Current information about portfolio performance
– Order statements of assets online
– Notifications of account transactions and the balance of  
 your accounts

Payments
Make payments quickly and securely from any computer.
– Payment assistant for easy payment input
– Balance preview of future account movements
– Record and edit standing orders
– Notifications of non-executed payments

Markets and Trading
Constantly at the heart of the financial markets.
– React quickly to changes on the financial markets
– Direct access to the major trading centers
– Online securities trading
– Constant overview of orders and their status
– Notifications of the status of stock exchange orders and  
 price changes

Mailbox
The secure, confidential way to communicate with your client 
advisor.
– Secure e-mail correspondence with your client advisor via  
 UBS e-banking
– Fast exchange of investment suggestions and documents
– Notifications of new messages from your client advisor

E-documents
Switch to fast, free electronic documents.
– E-documents remain available online for two years
– Environmentally friendly
– Your documents are available immediately. There is no delay  
 while they are sent by post
– Notifications of new e-documents

What does UBS Mobile Banking offer you?
Mobile Banking app
The UBS Mobile Banking app keeps your bank within reach at 
all times. Whether you want to check account transactions, 
make payments, get updated on financial markets or make 
trades, you can take care of all of your banking business when- 
ever you have time, no matter where you are.

Notifications
Receive automatic push notifications by app, SMS or e-mail 
about certain events, such as credits or debits to your account. 

You can find out more about UBS Mobile Banking and how 
easy it is to access it wherever you are online at  
ubs.com/de-mobile.

How do UBS e-banking and UBS Mobile Banking afford 
the highest possible level of security?
The secure Access Card
To log into e-banking securely from your computer, tablet or 
smartphone, you always need a separate Access Card which 
contains your protected access data. The Access Card can only 
be activated with your PIN. Even if your device falls into the 
wrong hands, nobody can access your account without your 
personal Access Card and the corresponding PIN.

The Access Card is also protected against electronic attacks  
because it is not linked to your computer, tablet or 
smartphone. The Access Card is out of reach of viruses, 
malware and Trojans.

Convenient and safe
Completing your banking business with UBS e-banking
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Your personal code
If your Access Card is activated, you can calculate your personal 
code. A new code is generated for each login and is only valid 
for a short period of time.

Additional security for payments
Beneficiary confirmation is an additional security feature for 
payment transactions. A one-time additional check is required 
when making payments to new beneficiaries who have not 
yet been approved by UBS.

Security recommendations
To ensure the best possible security, it is important to protect 
your own computer and follow all recommended security 
procedures: ubs.com/de-online Ò Security.

Signing up for UBS e-banking
Order UBS e-banking via your client advisor. He will provide 
you with any document required.

Test out UBS e-banking for yourself
You can test out UBS e-banking with a demo contract. Open 
ubs.com/de-online and click on “E-Banking Demo” under the 
“E-Banking” section.

For all your questions

ubs.com/de-online 
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