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Downloading information for 
2024 tax reporting 
 
How to download your 2024 tax reporting information into 
your tax preparation software 

 
 
In order to access and download your information you will need your UBS account number and the Document ID 
located at the top of your UBS tax reporting form. Your UBS account number is your username and the Document ID 
number is your password. 
 
The example below illustrates where you can find this information on your UBS tax reporting documents. 
 

 
 
Frequently asked questions 

Q1: I want to download my UBS tax data for the first time. How do I sign up? 
A1: You don’t need to sign up for this service. To download the information, simply use your UBS account number 

and the Document ID (without spaces) located on your tax documents. 
 
Q2: I forgot the user name and password. Can you please reset them? 
A2: You don’t need a separate username and password—simply use your UBS account number and Document ID 

(without spaces) on your tax document to download your information. 
 
Q3: In the past, I was able to enter one username and password to download all of my tax data. Now, I only 

see one account. What has changed? 
A3: The process now requires a unique ID for each document so the tax download is available for one Form 1099 at 

a time. Please be sure to enter each UBS account number and Document ID separately.
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