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Selecting an 
MSP is a crucial 
decision for any 
organization 
seeking to 
outsource its IT 
services 

For family offices embarking on the journey of building 
a tech infrastructure, literally hundreds of questions 
and considerations can arise. We are often asked, 
“How do we go about building our tech stack from the 
ground up? Do we want cloud services? What about 
cybersecurity?” Our discussion of best practices can 
serve as a road map for your family office to follow on 
the path to success. 

Define your requirements 
A Identifying what you need is probably the most difficult part of getting 
started. A few questions to get you started can help define your goals. 

• Project scope: Understand the nature of your project (e.g., how extensive is 
the project; are you looking for hardware, software, outsourcing, etc.?). 

• Budget constraints: Consider financial limitations and the cost of different 
technologies. 

• Team skills: Evaluate the expertise of your team members and choose 
technologies they are comfortable with or willing to learn. 

Starting from square one 
The first step is deciding on an operating system (OS). For general purposes, 
the choices are Windows, Linux or macOS. 

If you do not have an internal IT team, we suggest beginning with a Managed 
Service Provider (MSP) search. Selecting an MSP is a crucial decision for any 
organization seeking to outsource its IT services. The right MSP can enhance 
your IT operations, improve security and provide strategic guidance. Here is a 
structured approach to help you choose the right MSP: 

Define your needs and objectives 
• Scope of services: Determine which IT functions you want to outsource, 

such as network management, cloud services, cybersecurity, data backup or 
helpdesk support. 

• Business goals: Align your IT needs with your business objectives. For 
instance, if scalability is a priority, you might need an MSP with strong cloud 
capabilities. 

• Budget: Establish your budget for managed services and understand the 
pricing models (e.g., flat-rate, per-user, per-device). 
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Research potential MSPs 
• Reputation and experience: Look for MSPs with a solid 

track record and industry experience. Check reviews, 
testimonials and case studies. 

• Certifications and partnerships: Verify if the MSP 
holds relevant certifications (e.g., CompTIA, Microsoft 
Gold Partner, Cisco Partner) and has partnerships with 
major technology vendors. 

• Specialization: Ensure the MSP specializes in the areas 
you need, such as cybersecurity, cloud solutions or 
compliance. 

Evaluate key criteria 
1. Service offerings 

• Comprehensive services: Ensure the MSP provides a 
full range of services that meet your requirements. 

• Customization: Check if they can tailor their services 
to fit your specific needs. 

2. Technical expertise 

• Skill set: Assess the MSP’s technical skills and expertise 
in the technologies and platforms you use or plan to use. 

• Certifications: Look for certifications that demonstrate 
expertise in relevant technologies. 

3. Support and Responsiveness 

• Service Level Agreements (SLAs): Review SLAs to 
understand the level of service and response times you 
can expect. 

• Support channels: Ensure they offer 24/7 support 
and multiple communication channels (e.g., phone, 
e-mail, chat). 

4. Security and compliance 

• Security measures: Evaluate their security protocols, 
including data protection, threat management and 
incident response. 

• Compliance: Check if they comply with industry 
standards and regulations relevant to your business 
(e.g., GDPR, HIPAA). 

5. Scalability and flexibility 

• Growth support: Ensure the MSP can scale their 
services as your business grows. 

• Adaptability: Verify their ability to adapt to changes in 
technology or your business needs. 

6. Integration and compatibility 

• Technology stack: Ensure their technology stack 
integrates well with your existing systems and 
platforms. 

• Compatibility: Check for any potential compatibility 
issues with your current IT environment. 

7. Assess financial stability 

• Financial health: Review the MSP’s financial stability 
to ensure they can sustain their operations long term. 

• Pricing structure: Understand their pricing model and 
any potential additional costs. 
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Request MSP proposals 
and conduct interviews 

• Request proposals: Ask for detailed proposals from 
shortlisted MSPs outlining their services, pricing and terms. 

• Conduct interviews: Schedule meetings or interviews 
with potential MSPs to discuss your needs, their approach 
and to gauge their understanding of your business. 

Evaluate and compare 
• Comparison matrix: Create a comparison matrix 

to evaluate MSPs based on key criteria like service 
offerings, expertise, support and pricing. 

• References: Check references from current or past 
clients to get insights into their experience with the MSP. 

Selecting software applications 
After your operating system and MSP are in place, the 
next step is to decide what core software platforms you 
will need for your business. Selecting software applications 
to complement your operating system involves choosing 
tools and applications that integrate well with your OS and 
enhance its functionality based on your needs. Here is a 
step-by-step guide to help you make informed decisions: 

Identify your needs 
• Use case: Determine what you need the software to 

accomplish (e.g., productivity, development, security). 

• Integration requirements: Consider how the software 
needs to interact with the OS and other applications. 

• User experience: Ensure that the software aligns with 
the workflow and preferences of the users. 

Consider compatibility 
• OS compatibility: Verify that the software is compatible 

with your OS version and architecture. 

• Updates and support: Check if the software is regularly 
updated and supported on your OS. 

Determine software categories 
1. Productivity tools 

• Office suites: Microsoft Office, Google Workspace, 
LibreOffice 

• Note-taking: Evernote, Microsoft OneNote, Notion 

• Task management: Todoist, Trello, Asana 

2. Security software (often provided by your MSP) 

• Antivirus/anti-malware: Norton, Bitdefender, 
Malwarebytes 

• Firewalls: ZoneAlarm, Comodo Firewall 

• Encryption tools: VeraCrypt, BitLocker (for Windows), 
FileVault (for macOS) 

3.Communication and collaboration 

• E-mail clients: Microsoft Outlook, Mozilla Thunderbird 

• Messaging: Slack, Microsoft Teams, Zoom 

• Project management: Jira, Basecamp, Monday.com 

4. Financial tools 

• General ledger: QuickBooks, Sage, NetSuite or 
Specialty System 

• Reporting: Power BI, Google Analytics or Specialty 
System 

• Budgeting: Workday, Monarch, NerdWallet 

5. Utilities (often provided by your MSP) 

• Backup solutions: Acronis, Backblaze, Time Machine 
(for macOS) 

• File management: WinRAR, 7-Zip, Finder (for macOS) 

• System monitoring: System Monitor (Linux), Activity 
Monitor (macOS), Task Manager (Windows) 

Evaluate features and performance 
• Feature set: Ensure the software has the features 

you need. 

• Performance: Check if the software performs well on 
your OS without causing significant resource drain. 
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Consider licensing and costs 
• Licensing model: Determine if the software 

uses a subscription model, one-time purchase or 
open-source licensing. 

• Budget: Evaluate if the cost fits within your budget. 

Check reviews and reputation 
• User reviews: Read reviews and ratings from other users 

to gauge reliability and performance. 

• Professional reviews: Look for expert reviews 
and comparisons. 

Test and trial 
• Free trials: Utilize free trials or demo versions to test 

the software in your environment. 

• Beta testing: Participate in beta testing if available to 
get a preview of upcoming features. 

Look for integration capabilities 
• APIs and plugins: Check if the software offers APIs 

or plugins to integrate with other tools and services 
you use. 

• Compatibility with other tools: Ensure it works well 
with other software applications you plan to use. 

Ensure security and privacy 
• Data security: Verify that the software has strong 

security measures in place. 

• Privacy policies: Review the privacy policy to understand 
how your data will be handled. 

Support and documentation 
• Customer support: Check if the software offers 

reliable customer support and resources. 

•Documentation: Ensure there is comprehensive 
documentation and user guides available. 

Building a robust tech stack is not a small feat. It is a 
journey that takes years if you take the time to participate 
in the proper due diligence and project planning. No one 
path is the same, but hopefully we have shared some best 
practices with you that will help you along the way. 

Erin Hulse 

Erin is the Founder and CEO of Deviate Consulting, 
which focuses on software selection, implementation 
and back-office services for single and multi-family 
offices. Deviate has 25 consultants throughout 
the US. Erin is based in Indianapolis, IN where she 
founded the company in 2015. 

5 of 9 



 

 
 

 
 

 
 

 
  

 

  
 

 
 

 
 

 
 

  
 

 
 

 
 

 

 

Want to learn more about 
Family Office Solutions? 

Family Office Solutions is a team of specialists that works 
exclusively with qualified US families and family offices with 
a net worth of USD 100 million+. The team helps clients 
navigate the challenges and opportunities across their 
family enterprises, including their businesses, family offices, 
philanthropic structures, and passions and interests. Having 
this expertise under one roof allows for integration and 
layering of services across the UBS ecosystem, delivering 
a personalized, holistic client experience. 

Stay connected 
For the latest issue of the Family Office Quarterly, 
subscribe using the QR code below or visit 
ubs.com/familyofficequarterly 

For more information, please reach out to your 
UBS Financial Advisor. 

UBS Family Office Quarterly Editorial Board 
Judy Spalthoff 
Head, Family Office Solutions 

Mark Tepsich 
Family Office Design and Governance Strategist 
Family Office Solutions 

Brittany Chajkewicz 
Business Development 
Family Office Solutions 

Daniel J. Scansaroli, Ph.D. 
Head of Portfolio Strategy & UBS Wealth Way Solutions, Americas 
Chief Investment Office 

Todd D. Mayo 
Senior Wealth Strategist 
Advanced Planning Group 

Andy Andreo 
Relationship Manager, Americas 
Global Family & Institutional Wealth 

Alicia Jayo 
Head of Business Development and Management 
Social Impact and Philanthropy US 

Alicia Jackson 
Marketing Manager 
Solutions Marketing US 
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All opinions and views expressed by third parties in this material are those of the author(s) or respective persons and do not represent—and may differ or be contrary 
to—the views and opinions of UBS or its affiliates. The articles profiled in this document were selected based on their experiences and professional history. Neither UBS, 
nor any of its employees or affiliates participated in any of the professional trajectories, corporate formations, capital funding, financing, sales, deals, transitions or other 
events discussed in this paper. This material is not intended to be and should not be considered or construed to be a testimonial or endorsement of a non-UBS product 
or service. Deviate Consulting, Foundation Source, Viewcrest Advisors, Tamarind Partners, Tamarind Learning Partners and its employees are not affiliated with UBS Financial 
Services Inc. or its affiliates. 

Non-UBS logos, brands, other trademarks and third-party content are the property of their respective firms or its subsidiaries. This is used for illustrative purposes only 
and are not intended to convey any endorsement or sponsorship by, or association or affiliation with, the trademark holders. 

The material presented in this podcast has no regard to the specific investment objectives, financial situation, or particular needs of any specific recipient and is 
published for informational purposes only.  It is intended to be educational in nature; it is not an advertisement nor is it a solicitation or an offer to buy or sell any 
financial instruments or to participate in any particular trading strategy nor should it be viewed as such by the listener. UBS AG or its affiliates and its employees are not 
affiliated with any 3rd party speakers mentioned. None of UBS or its representatives is suggesting that the recipient or any other person take a specific course of action 
or any action at all in response to this podcast.  By accessing and listening to this podcast, the listener acknowledges and agrees with the intended purpose described 
here and disclaims any expectation or belief that the information constitutes investment advice or a solicitation of any kind. Any financial instruments or services 
described in this podcast may not be eligible for sale in all jurisdictions or to certain categories of investors. 

This document and the information contained herein are provided solely for informational and/or educational purposes. Nothing in this document constitutes 
investment research, investment advice, a sales prospectus, or an offer or solicitation to engage in any investment activities. The document is not a recommendation to 
buy or sell any security, investment instrument, or product, and does not recommend any specific investment program or service. 

Nothing in this document constitutes legal or tax advice. UBS and its employees do not provide legal or tax advice. This document may not be redistributed or 
reproduced in whole or in part without the prior written permission of UBS. To the extent permitted by the law, neither UBS, nor any of it its directors, officers, 
employees or agents accepts or assumes any liability, responsibility or duty of care for any consequences, including any loss or damage, of you or anyone else acting, or 
refraining to act, in reliance on the information contained in this document or for any decision based on it. 

These materials have been prepared by UBS Group AG and or a subsidiary or affiliate thereof, which are altogether referred to below as “UBS.” They have not been 
prepared with regard to any specific investment objectives, financial situation or particular needs of any specific recipient, current client or prospective client. These 
materials are published solely for informational purposes and are not to be construed as a solicitation or an offer to buy or sell any securities or related financial 
instruments or services of UBS or to participate in any particular trading strategy endorsed or not endorsed by UBS. Any recipient of these materials should not consider 
their contents to be either legal, tax, accounting, regulatory, or other specialist or technical advice or service, or investment advice, or a personal recommendation of 
any kind whatsoever. No representation or warranty, either express or implied, is provided in relation to the accuracy, completeness or reliability of the information 
contained in these materials, nor is any of the information herein intended to be a complete statement or summary of the securities markets or other developments 
referred to in these materials. The information in these materials should not be regarded by any recipient as a substitute for the exercise of their own judgment and any 
opinions expressed in these materials are subject to change without notice and may differ or be contrary to opinions expressed by other business areas or groups of 
UBS, which may make different assumptions or rely on different criteria. UBS is under no obligation to update or keep current the information contained in these 
materials. Neither UBS nor any of its directors, officers, employees or agents accept any liability for any loss or damage arising out of the use of all or part of these 
materials or reliance upon the information contained therein. These materials are not for distribution or redistribution, except under such circumstances as may be 
permitted by UBS and or applicable law. UBS specifically prohibits the redistribution or reproduction of these materials in whole or in part, without the written 
permission of UBS and UBS accepts no liability whatsoever for the actions of third parties in this respect. 

Important information in the event this document is distributed to US Persons or into the United States 

Important information about brokerage and advisory services. 

As a firm providing wealth management services to clients, UBS Financial Services Inc. offers investment advisory services in its capacity as an SEC-registered investment 
adviser and brokerage services in its capacity as an SEC-registered broker-dealer. Investment advisory services and brokerage services are separate and distinct, differ in 
material ways and are governed by different laws and separate arrangements. It is important that you understand the ways in which we conduct business and that you 
carefully read the agreements and disclosures that we provide about the products or services we offer. For more information, please review client relationship summary 
provided at ubs.com/relationshipsummary. UBS Financial Services Inc. is a subsidiary of UBS Group AG. Member FINRA/SIPC. 

An increasing number of products and services are using terms or labels related to sustainable investments. However, industry standards and terminology related to 
sustainable investments will differ and are evolving. 

At UBS Financial Services Inc. we serve as a distributor of sustainable investment strategies. We believe sustainable investment strategies should have an explicit focus 
on sustainability objectives or outcomes. Sustainable investments across geographies and styles approach the integration of environmental, social and governance (ESG) 
factors and other sustainability considerations and incorporate the findings in a variety of ways. Sustainable investing-related strategies may or may not result in 
favorable investment performance and the strategy may forego favorable market opportunities in order to adhere to sustainable investing-related strategies or 
mandates. In addition, there is no guarantee that a product’s sustainable investing-related strategy will be successful. Because of the variety of approaches and different 
standards for sustainable investing, you should carefully review the offering materials to determine if a particular strategy aligns with your goals and objective. Also 
speak with your UBS Financial Services Inc. Financial Advisor regarding our approach to sustainable investing and the products we have reviewed for consistency with 
our standards. 

Certified Financial Planner Board of Standards, Inc. (CFP Board) owns the CFP® certification mark, the CERTIFIED FINANCIAL PLANNER™ certification mark, and the CFP® 

certification mark (with plaque design) logo in the United States, which it authorizes use of by individuals who successfully complete CFP Board’s initial and ongoing 
certification requirements. For designation disclosures visit ubs.com/us/en/designation-disclosures.html 

Important information in the event this document is distributed by the following domestic businesses 

Canada UBS Wealth Management is a registered trademark of UBS AG. UBS Bank (Canada) is a subsidiary of UBS AG. Investment advisory and portfolio management 
services are provided through UBS Investment Management Canada Inc., a wholly-owned subsidiary of UBS Bank (Canada). UBS Investment Management Canada Inc. 
is a registered portfolio manager and exempt market dealer in all the provinces with the exception of P.E.I and the territories. 

Denmark if distributed by UBS Europe SE, Denmark Branch: This publication is not intended to constitute a public offer under Danish law. It is distributed only for 
information purposes by UBS Europe SE, Denmark Branch, filial af UBS Europe SE, with place of business at Sankt Annae Plads 13, 1250 Copenhagen, Denmark, 
registered with the Danish Commerce and Companies Agency, under No. 38 17 24 33. UBS Europe SE, Denmark Branch, filial af UBS Europe SE is subject to the joint 
supervision of the European Central Bank (“ECB”), the German Central Bank (Deutsche Bundesbank), the German Federal Financial Services Supervisory Authority 
(Bundesanstalt für Finanzdienstleistungsaufsicht), as well as of the Danish Financial Supervisory Authority (Finanstilsynet), to which this publication has not been 
submitted for approval. UBS Europe SE is a credit institution constituted under German law in the form of a Societas Europaea, duly authorized by the ECB. 
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Germany if distributed by UBS Europe SE, Germany: This publication is not intended to constitute a public offer under German law. It is distributed only for information 
purposes by UBS Europe SE, Germany, with place of business at Bockenheimer Landstrasse 2-4, 60306 Frankfurt am Main. UBS Europe SE is a credit institution 
constituted under German law in the form of a Societas Europaea, duly authorized by the European Central Bank (“ECB”), and supervised by the ECB, the German 
Central Bank (Deutsche Bundesbank) and the German Federal Financial Services Supervisory Authority (Bundesanstalt für Finanzdienstle-istungsaufsicht), to which this 
publication has not been submitted for approval. 

Hong Kong if distributed by UBS AG Hong Kong Branch: This publication is distributed by UBS AG Hong Kong Branch, a licensed bank under the Hong Kong Banking 
Ordinance and a registered institution under the Securities and Futures Ordinance. UBS AG Hong Kong Branch is incorporated in Switzerland with 
limited liability. 

Israel if distributed by UBS Wealth Management Israel Ltd.: UBS is a premier global financial firm offering wealth management, asset management and investment 
banking services from its headquarters in Switzerland and its operations in over 50 countries worldwide to individual, corporate and institutional investors. In Israel, UBS 
Switzerland AG is registered as Foreign Dealer in cooperation with UBS Wealth Management Israel Ltd., a wholly owned UBS subsidiary. UBS Wealth Management 
Israel Ltd. is a Portfolio Manager licensee that engages also in Investment Marketing and is regulated by the Israel Securities Authority. This publication is intended for 
information only and is not intended as an offer to buy or solicitation of an offer. Furthermore, this publication is not intended as investment advice and/or investment 
marketing and is not replacing any investment advice and/or investment marketing provided by the relevant licensee, which is adjusted to each person’s needs. The 
word “advice” and/or any of its derivatives shall be read and construed in conjunction with the definition of the term “investment marketing” as defined under the 
Israeli Regulation of Investment Advice, Investment Marketing and Portfolio Management Law, 1995 

Italy if distributed by UBS Europe SE, Succursale Italia: This publication is not intended to constitute a public offer under Italian law. It is distributed only for information 
purposes by UBS Europe SE, Succursale Italia, with place of business at Via del Vecchio Politecnico, 3-20121 Milano. UBS Europe SE, Succursale Italia is subject to the 
joint supervision of the European Central Bank (“ECB”), the German Central Bank (Deutsche Bundesbank), the German Federal Financial Services Supervisory Authority 
(Bundesanstalt für Finanzdienstleistungsaufsicht), as well as of the Bank of Italy (Banca d’Italia) and the Italian Financial Markets Supervisory Authority (CONSOB -
Commissione Nazionale per le Società e la Borsa), to which this publication has not been submitted for approval. UBS Europe SE is a credit institution constituted under 
German law in the form of a Societas Europaea, duly authorized by the ECB. 

Luxembourg if distributed by UBS Europe SE, Luxembourg Branch: This publication is not intended to constitute a public offer under Luxembourg law. It is distributed 
only for information purposes by UBS Europe SE, Luxembourg Branch, with place of business at 33A, Avenue J. F. Kennedy, L-1855 Luxembourg. UBS Europe SE, 
Luxembourg Branch is subject to the joint supervision of the European Central Bank (“ECB”), the German Central bank (Deutsche Bundes-bank), the German Federal 
Financial Services Supervisory Authority (Bundesanstalt für Finanzdienstleistungsaufsicht), as well as of the Luxembourg supervisory authority (Commission de 
Surveillance du Secteur Financier), to which this publication has not been submitted for approval. UBS Europe SE is a credit institution constituted under German law in 
the form of a Societas Europaea, duly authorized by the ECB. 

Mexico if distributed by UBS Asesores México, S.A. de C.V.: This information is distributed by UBS Asesores México, S.A. de C.V. (“UBS Asesores”), an affiliate of UBS 
Switzerland AG, incorporated as a non-independent investment advisor under the Securities Market Law due to the relation with a Foreign Bank. UBS Asesores is a 
regulated entity and it is subject to the supervision of the Mexican Banking and Securities Commission (“CNBV”), which exclusively regulates UBS Asesores regarding 
the rendering of portfolio management, as well as on securities investment advisory services, analysis and issuance of individual investment recommendations, so that 
the CNBV has no surveillance faculties nor may have over any other service provided by UBS Asesores. UBS Asesores is registered before CNBV under Registry number 
30060. You are being provided with this UBS publication or material because you have indicated to UBS Asesores that you are a Sophisticated Qualified Investor located 
in Mexico. The compensation of the analyst(s) who prepared this report is determined exclusively by research management and senior management of any entity of 
UBS Group to which such analyst(s) render services. 

Monaco if distributed by UBS (Monaco) SA: This document is not intended to constitute a public offering or a comparable solicitation under the Principality of Monaco 
laws, but might be made available for information purposes to clients of UBS (Monaco) SA, a regulated bank under the supervision of the “Autorité de Contrôle 
Prudentiel et de Résolution” (ACPR) for banking activities and under the supervision of “Commission de Contrôle des Activités Financières for financial activities.” 

Singapore if distributed by UBS AG Singapore branch: This material was provided to you as a result of a request received by UBS from you and/or persons entitled to 
make the request on your behalf. Should you have received the material erroneously, UBS asks that you kindly destroy/delete it and inform UBS immediately. Clients of 
UBS AG Singapore branch are asked to please contact UBS AG Singapore branch, an exempt financial adviser under the Singapore Financial Advisers Act (Cap. 110) 
and a wholesale bank licensed under the Singapore Banking Act (Cap. 19) regulated by the Monetary Authority of Singapore, in respect of any matters arising from, or 
in connection with, the analysis or report. 

Spain if distributed by UBS Europe SE, Sucursal en España: This publication is not intended to constitute a public offer under Spanish law. It is distributed only for 
information purposes by UBS Europe SE, Sucursal en España, with place of business at Calle María de Molina 4, C.P. 28006, Madrid. UBS Europe SE, Sucursal en España 
is subject to the joint supervision of the European Central Bank (“ECB”), the German Central bank (Deutsche Bundesbank), the German Federal Financial Services 
Supervisory Authority (Bundesanstalt für Finanzdienstleistungsaufsicht), as well as of the Spanish supervisory authority (Banco de España), to which this publication has 
not been submitted for approval. Additionally it is authorized to provide investment services on securities and financial instruments, regarding which it is supervised by 
the Comisión Nacional del Mercado de Valores as well. UBS Europe SE, Sucursal en España is a branch of UBS Europe SE, a credit institution constituted under German 
law in the form of a Societas Europaea, duly authorized by the ECB. 

Sweden if distributed by UBS Europe SE, Sweden Bankfilial: This publication is not intended to constitute a public offer under Swedish law. It is distributed only for 
information purposes by UBS Europe SE, Sweden Bankfilial, with place of business at Regeringsgatan 38, 11153 Stockholm, Sweden, registered with the Swedish 
Companies Registration Office under Reg. No 516406-1011. UBS Europe SE, Sweden Bankfilial is subject to the joint supervision of the European Central Bank (“ECB”), 
the German Central bank (Deutsche Bundesbank), the German Federal Financial Services Supervisory Authority (Bundesanstalt für Finanzdienstleistungsaufsicht), as well 
as of the Swedish supervisory authority (Finansinspektionen), to which this publication has not been submitted for approval. UBS Europe SE is a credit institution 
constituted under German law in the form of a Societas Europaea, duly authorized by the ECB. 

Taiwan if distributed by UBS AG, Taipei Branch: This material is provided by UBS AG, Taipei Branch in accordance with laws of Taiwan, in agreement with or at the 
request of clients/prospects. 

UK if distributed by UBS AG UK Branch: UBS AG is registered as a branch in England and Wales Branch No. BR004507 (a public company limited by shares, 
incorporated in Switzerland whose registered offices are at Aeschenvorstadt 1, CH-4051, Basel and Bahnhofstrasse 45, CH-8001 Zurich). Registered Address: 5 
Broadgate, London EC2M 2QS. Authorised and regulated by the Financial Market Supervisory Authority in Switzerland. In the United Kingdom, UBS AG is authorised 
by the Prudential Regulation Authority and subject to regulation by the Financial Conduct Authority and limited regulation by the Prudential Regulation Authority. 
Details about the extent of our regulation by the Prudential Regulation Authority are available from us on request. 
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Important information in the event this document is distributed cross-border 

Bahrain: UBS is a Swiss bank not licensed, supervised or regulated in Bahrain by the Central Bank of Bahrain and does not undertake banking or investment business 
activities in Bahrain. Therefore, clients have no protection under local banking and investment services laws and regulations. 

Mainland China: This report is prepared by UBS Switzerland AG or its offshore subsidiary or affiliate (collectively as “UBS Offshore”). UBS Offshore is an entity 
incorporated out of Mainland China and is not licensed, supervised or regulated in Mainland China to carry out banking or securities business. The recipient should 
not contact the analysts or UBS Offshore which produced this report for advice as they are not licensed to provide securities investment advice in Mainland China. UBS 
Investment Bank (including Research) has its own wholly independent research and views, which at times may vary from the views of UBS Global Wealth 
Management. This report shall not be regarded as providing specific securities-related analysis. The recipient should not use this document or otherwise rely on any of 
the information contained in this report in making investment decisions and UBS takes no responsibility in this regard. 

Czech Republic: UBS is not a licensed bank in the Czech Republic and thus is not allowed to provide regulated banking or investment services in the Czech Republic. 
Please notify UBS if you do not wish to receive any further correspondence. 

Greece: UBS Switzerland AG is established in Switzerland and operates under Swiss law. UBS Switzerland AG and its affiliates (UBS) are not licensed as a bank or 
financial institution under Greek legislation and do not provide banking and financial services in Greece. Consequently, UBS provides such services from branches 
outside of Greece only. No information in this document is provided for the purpose of offering, marketing and sale by any means of any capital market instruments 
and services in Greece. Therefore, this document may not be considered as a public offering made or to be made to residents of Greece. 

Indonesia, Malaysia, Philippines, Thailand: This material was provided to you as a result of a request received by UBS from you and/or persons entitled to make 
the request on your behalf. Should you have received the material erroneously, UBS asks that you kindly destroy/delete it and inform UBS immediately. Any and all 
advice provided and/or trades executed by UBS pursuant to the material will only have been provided upon your specific request or executed upon your specific 
instructions, as the case may be, and may be deemed as such by UBS and you. The material may not have been reviewed, approved, disapproved or endorsed by any 
financial or regulatory authority in your jurisdiction. The relevant investments will be subject to restrictions and obligations on transfer as set forth in the material, and 
by receiving the material you undertake to comply fully with such restrictions and obligations. You should carefully study and ensure that you understand and exercise 
due care and discretion in considering your investment objective, risk appetite and personal circumstances against the risk of the investment. You are advised to seek 
independent professional advice in case of doubt. 

Jersey: UBS AG, Jersey Branch, is regulated and authorized by the Jersey Financial Services Commission for the conduct of banking, funds and investment business. 
Where services are provided from outside Jersey, they will not be covered by the Jersey regulatory regime. UBS AG, Jersey Branch is a branch of UBS AG a public 
company limited by shares, incorporated in Switzerland whose registered offices are at Aeschenvorstadt 1, CH-4051 Basel and Bahnhofstrasse 45, CH 8001 Zurich. 
UBS AG, Jersey Branch’s principal place business is 1, IFC Jersey, St Helier, Jersey, JE2 3BX. 

Nigeria: UBS Switzerland AG and its affiliates (UBS) are not licensed, supervised or regulated in Nigeria by the Central Bank of Nigeria or the Nigerian Securities and 
Exchange Commission and do not undertake banking or investment business activities in Nigeria. 

Poland: UBS is a premier global financial services firm offering wealth management services to individual, corporate and institutional investors. UBS is established in 
Switzerland and operates under Swiss law and in over 50 countries and from all major financial centres. UBS is not licensed as a bank or as an investment firm under 
Polish legislation and is not allowed to provide banking and financial services in Poland. 

Portugal: UBS Switzerland AG is not licensed to conduct banking and financial activities in Portugal nor is UBS Switzerland AG supervised by the Portuguese 
regulators (Bank of Portugal “Banco de Portugal” and Portuguese Securities Exchange Commission “Comissão do Mercado de Valores Mobiliários”). 

Singapore: This material was provided to you as a result of a request received by UBS from you and/or persons entitled to make the request on your behalf. Should 
you have received the material erroneously, UBS asks that you kindly destroy/delete it and inform UBS immediately. 

UAE: UBS is not licensed in the UAE by the Central Bank of UAE or by the Securities & Commodities Authority. The UBS AG Dubai Branch is licensed in the DIFC by 
the Dubai Financial Services Authority as an authorised firm. 

Ukraine: UBS is a premier global financial services firm offering wealth management services to individual, corporate and institutional investors. UBS is established in 
Switzerland and operates under Swiss law and in over 50 countries and from all major financial centers. UBS is not registered and licensed as a bank/financial 
institution under Ukrainian legislation and does not provide banking and other financial services in Ukraine. 

© UBS 2024. All rights reserved. The key symbol and UBS are among the registered and unregistered trademarks of UBS. Review code: 20241227-4110181. 
2024-3892600. 
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