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UBS Access App 
Convenient, secure login 
 
 

You need to activate the Access App once so that 
you can log into our digital products and services 
with the Access App. 
 
 
1. Store a mobile number in Digital Banking 
 
To activate the Access App, a mobile number for securi-
ty messages must be stored with UBS. You can record 
the number in Digital Banking yourself. You can find 
more information in the guide. 
 
Notes for Quotes only clients:  
Use ubs.com/callmeback to make an appointment for a 
free callback to have a mobile number recorded. This is 
not necessary if you have already been contacted by  
telephone. 
 

2. Download the Access App 
 
Install the Access App on your smartphone. 
 
 
 
 
 
 
 
 
Open the Access App, and if needed order an activation 
PIN in a few steps. The PIN will be sent by letter, and you 
will have it in a few days. 
 

3. Activate Access App 
 
Activate the Access App with the activation PIN. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

For all your questions 

  +41 (0) 848 848 064 
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https://www.ubs.com/ch/en/help/e-banking/registering-mobile-number.html

