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US Food Delivery Spotlights

A collection from new and recently updated
studies from UBS Evidence Lab.
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Search Interest

Which food delivery services lead
and lag in US search interest?

DoorDash (DASH) beats other food delivery apps
in terms of searches.

= Search interest in DoorDash more than
doubled between March and April 2020, then
dipped before jumping again in December.

= Search interest in other delivery apps also
increased in April but remained well below
DoorDash throughout 2020. Uber Eats
(UBER.N) was No. 2 for most of the year.

US Food Delivery Service Search Interest — Google Trends Index
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Source: UBS Evidence Lab, Google; data as of December 26, 2020
Note: Data shown is not a measure of the total search volume but is instead a measure of search volume normalized by the total
searches in the US.
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App Rankings

How do food delivery apps rank
in terms of downloads in the US?

DoorDash ranks higher than other apps in terms of
iPhone downloads.

= DoorDash consistently ranked 32" or higher
(out of all app types) in 2020 and into early
2021, making it the highest-ranked food
delivery app.

= Uber Eats and GrubHub (GRUB.N) had similar
rankings in May 2020, but Uber Eats ultimately
climbed to No. 2 (57t out of all app types),
while GrubHub fell to No. 3 (105%) in January
2021.

= No. 4 Postmates fell to 255t in early 2021.

US iPhone App Download Ranking - All Categories
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Source: UBS Evidence Lab, Sensor Tower
Data as of January 9, 2021
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App Downloads

Which food delivery apps have
the highest download share in the
us?

DoorDash has a greater share of downloads than
other food delivery apps.

= DoorDash accounted for 39% of downloads in
early 2021.

= Uber Eats had 24% of downloads in early
2021, increasing steadily after a dip in April
2020.

= GrubHub fell slightly after peaking in April
2020, before rising to 17% in January 2021.

US iPhone Share of Food Delivery App Downloads
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Restaurant Listings US Restaurant Listings (Total Listings in Select US Cities)

How have listings changed on
food delivery platforms in the US?
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Source: UBS Evidence Lab
Data as of December 31, 2020
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Restaurant Revenue

How has US dining revenue
trended during COVID-19?

Takeout and delivery revenue remains high relative
to dine-in and overall restaurant revenue.

» The average daily revenue of takeout/delivery
was up year-over-year throughout 2020 and
rose 72% yly in January 2021.

= Dine-in saw a large drop in average daily
revenue in March 2020, then gradually
recovered before dipping again in late 2020. It
was down 56% y/y in January 2021.

= Total revenue mirrored dine-in revenue, falling
in March 2020, then increasing, and then
dipping again in late 2020. It was down 35%
y/y in January 2021.

US Restaurant Revenue Trend by Dining Option
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© UBS 2021. The key symbol and UBS are among the registered and unregistered trademarks of UBS. All rights reserved.

This material is for information only. It is for distribution only under such circumstances as may be permitted by applicable law. It may not be distributed, copied or reproduced without the
express prior written consent of UBS. The recipient should not construe the contents of this material as legal, tax, accounting, regulatory, or other specialist or technical advice or services or
investment advice or a personal recommendation. Neither UBS nor any of its directors, officers, employees or agents accepts any liability for any loss or damage arising out of the use of all or
any part of this material or reliance upon any information contained herein. UBS Evidence Lab is a separate business to UBS Research and is not subject to all of the independence disclosure
standards applicable to material prepared by UBS Research. UBS Evidence Lab provides data and evidence for analysis and use by UBS Evidence Lab clients including UBS Research; it does not
provide research, investment recommendations or advice.

As a firm providing wealth management services to clients, UBS Financial Services Inc. offers investment advisory services in its capacity as an SEC-registered investment adviser and brokerage
services in its capacity as an SEC-registered broker-dealer. Investment advisory services and brokerage services are separate and distinct, differ in material ways and are governed by different
laws and separate arrangements. It is important that clients understand the ways in which we conduct business, that they carefully read the agreements and disclosures that we provide to
them about the products or services we offer. A small number of our financial advisors are not permitted to offer advisory services to you, and can only work with you directly as UBS broker-
dealer representatives. Your financial advisor will let you know if this is the case and, if you desire advisory services, will be happy to refer you to another financial advisor who can help you.
Our agreements and disclosures will inform you about whether we and our financial advisors are acting in our capacity as an investment adviser or broker-dealer. For more information, please
review the PDF document at ubs.com/relationshipsummary.

UBS Financial Services Inc. is a subsidiary of UBS AG. Member FINRA/SIPC.
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