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1.1.	 Using ISO 20022
ISO 20022 is an international standard for electronic data exchange in the financial sector. It provides the technical basis 
for implementing SEPA (Single Euro Payments Area) in European payment transactions for transfers and direct debits. In 
the meantime, more and more countries are replacing their national systems with the ISO 20022 standard. This includes 
Switzerland (e.g. replacement of the direct debit (LSV) format TA875 with ISO 20022).

1.2.	 Characteristics of ISO 20022
ISO 20022 is the agreed standard of the financial industry for:
•	 creating a uniform message standard for all of the financial industry's business procedures.
•	 developing structured, extendable messages
•	 using the XML format

1.3.	 Advantages for customers from using the ISO 20022 standard
The standard makes the uniform validation of client-bank messages possible in the financial sector.

The continuous references (end-to-end ID) are an additional advantage. The references make it possible to trace a 
payment to the beneficiary or clearly identify it in the case of return flows.

The status report and uniform error code give the ordering party increased transparency on status and possible formatting 
errors in the submitted order.

Additionally, the XML format can carry more extensive information, generate complex types of orders and can also adapt 
more flexibly to future extensions.

1.4.	 ISO 20022 messages
The following ISO 20022 messages are supported by UBS Switzerland AG (“UBS”) for “Payments Initiation” and 
“Cash Management”: 

1.4.1.	 Payments Initiation
•	 Customer Credit Transfer Initiation	 pain.001
•	 Customer Direct Debit Initiation	 pain.008
•	 Customer Payment Status Report	 pain.002

1.4.2.	 Cash Management
•	 Customer Account Report	 camt.052
•	 Customer Statement	 camt.053
•	 Customer Debit/Credit Notification	 camt.054
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The ISO 2002 standard generates new uniform formats for exchanging financial information between client and bank, 
but also between banks themselves. The ISO 20022 standard is based on the XML syntax (Extensible Markup Language). 
Switzerland defines a country-specific standard based on the SEPA process for payments (SIX Interbank Clearing AG 
(“SIX”) in collaboration with financial institutions): the Swiss Payments Standards (SPS).

In addition to this standard, there are other, international standards based on the ISO 20022, such as the standards issued 
by the German Banking Industry Committee (GBIC) and the Common Global Implementation Initiative (CGI)

2.1.	 Standards supported by UBS
2.1.1.	 Swiss Payment Standards
The Swiss Payment Standards (SPS) for implementing the message standard for “Payments Initiation” and
“Cash Management” are based on ISO 20022. These are being prepared on behalf of the PaCoS (Payments Committee 
Switzerland), a committee of the Swiss Payments Council (SPC). The basis for the current valid version is provided by 
“ISO Maintenance Release 2009” and current EPC recommendations.

The Swiss recommendations consist of the following documents:
•	 Swiss Business Rules
•	 Swiss Implementation Guidelines for pain.001, pain.008, pain.002 and for camt.052, camt.053 and camt.054
•	 Swiss Usage Guide

On the one hand, the Swiss Payments Standards (SPS) handle the Swiss direct debit system LSV+ (CH-TA), and on the 
other, the European direct debit system SEPA Direct Debit (SDD).

UBS supports the “major” versions of the business rules and implementation guidelines published by SIX plus the 
respective previous versions (i.e. always parallel to the two most recent guideline versions).

2.1.2.	 GBIC (German Banking Industry Committee) 
Annex 3 “Specification of data formats” of the EDI Agreement is a collection of formats, which are standardized and 
permitted for “Remote data transmission with clients.” It contains the payment format of the German Banking Industry 
Committee (GBIC).

For information on using the ISO 20022 message types at UBS in accordance with the German Banking Industry 
Committee (GBIC), we refer you to a separate handbook.

In general, for the European direct debit system SEPA Direct Debit (SDD), UBS supports the current version according to 
GBIC as well as the respective previous version (i.e. always parallel to the two most recent guideline versions).

2.1.3.	 EPC (European Payments Council)
The EPC is responsible for the technical implementation of SEPA. It publishes the annual SEPA rulebooks, which are 
binding for participating financial institutions.

In general, for the European direct debit system SEPA Direct Debit (SDD), UBS supports the current version according to 
EPC as well as the respective previous version (i.e. always parallel to the two most recent guideline versions).

2.	 ISO 20022 standard 3.	 About this handbook

3.1.	 Purpose of this handbook
In the context of the harmonization of payments in Switzerland, the Swiss financial center is switching the format for 
file-based payment orders to the ISO 20022 standard. The XML-based standard will be used for transfers, direct debits 
(LSV, SDD) and reporting.

This handbook describes the rules that apply to UBS in connection with using the ISO 20022 standard for direct debits 
(pain.008) and status reports (pain.002) based on SPS. The detailed format description and its validation for this message 
type can be found in the UBS implementation guide “Swiss Direct Debits pain.008” or “SEPA Direct Debits pain.008” on 
the UBS website ubs.com/iso.

3.2.	 Scope of this handbook
3.2.1.	 Direct Debit Initiation (pain.008)
The message type pain.008 will be used for electronic order placement of direct debits. In this regard, the Swiss direct 
debit system LSV+ (CH-TA) is distinguished from the SEPA Direct Debit (SDD).

3.2.2.	 Customer Payment Status Report (pain.002)
The Customer Payment Status Report is used to report back information about the status of the submitted file – positive 
(accepted) as well as negative (rejected) – to the ordering party of an ISO 20022-based payment order. The purpose is to 
give information about the status of the delivered message. The status report must be clearly distinguished from the 
execution confirmation, which is confirmed by either a debit advice and/or the account statement.

3.3.	 Classification
The transfers (pain.001) as well as the reporting (camt.) in the ISO 20022 standard are regulated in separate
UBS manuals or implementation guidelines.

Additionally, UBS payment transaction conditions also apply to order placements in the ISO 20022 standard. 
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UBS offers technical interfaces that can be used to deliver pain.008 messages in ISO 20022 standard and receive 
pain.002 messages:
•	 UBS KeyPort
•	 UBS SWIFT for Corporates (FileAct)

4.1.	 UBS KeyPort
UBS KeyPort is a modern, standardized, secure and flexible communication link over the internet that is based on the 
EBICS standard (Electronic Banking Internet Communication Standard).

UBS KeyPort makes the multi-bank-compatible and electronic administration of accounts possible and is appropriate for 
medium-sized and large companies.

UBS KeyPort satisfies the most modern security standards by using encryption and electronic signatures. UBS KeyPort 
supports a multi-stage signature concept (Distributed Electronic Signature [VEU]) and is based on different signature 
classes, which allow you to map differentiated systems of competences.

4.1.1.	 UBS KeyPort Web
With UBS KeyPort Web, UBS has an additional EBICS client portal. UBS KeyPort Web requires the installation of a signature 
plug-in, which can be downloaded from the UBS KeyPort website and installed (provided the necessary installation rights 
are available on the computer). Terminal infrastructures are not supported.

4.1.2.	 Contractual requirements
After receipt by UBS Switzerland AG of a duly signed UBS KeyPort contract, each participant is given the personal data 
(bank parameter data sheet) for setting up the key media and initializing bank accesses. The data is sent by mail.

4.1.3.	 Technical support
Find more information at ubs.com/keyportweb-support

Additionally, the UBS Cash Management Information & Services Hotline is available. 
Phone: 0848 807 848
Availability: Monday to Friday, from 8.00 to 18.00

4.2.	 UBS SWIFT for Corporates (FileAct)
“UBS SWIFT for Corporates” mainly offers internationally active companies or corporations secure, reliable and direct 
access to the financial industry. UBS offers all three access models SCORE, MA-CUG and TRCO and the services SWIFTNet 
FIN and SWIFTNet FileAct.

4.2.1.	 Requirements
A technical connection to SWIFT is required to communicate by “SWIFT for Corporates” with UBS Switzerland AG. This 
means:
•	 Either:

–– operating your own SWIFT gateways or
–– communicating via Service Bureau or
–– connecting via “SWIFT Alliance Lite”

•	 a “SWIFT for Corporates” contract with us and
•	 a contract with SWIFT

4.2.2.	 Support
We are happy to answer any additional questions:
UBS Cash Management Information & Services Hotline
Phone: 0848 807 848
Availability: Monday to Friday, from 8.00 to 18.00

4.	 Customer interface for pain.008 
messages

The UBS PaymentStandards test platform is an important source of support during this conversion. It simulates the 
behavior of a client-bank interface in detail and thus provides important migration assistance.

The test platform checks the conformity of generated client-bank messages (validation) and creates bank-client messages 
(simulation) in accordance with the Swiss Business Rules and the Swiss and UBS implementation guidelines.

Sample page:

Any of the software partners or bank clients affected by the conversion can use the UBS PaymentStandards test platform
to test their own files themselves.

The reliable and easily performed test of ISO 20022-based XML files and the simulation of bank-client messages via 24/7 
self-service reduces the expense of development and end-to-end testing.

Additionally, the actual conversion process in cooperation with UBS is greatly simplified and accelerated, since all relevant 
scenarios related to submitting orders and delivering reports can be tested autonomously beforehand.

Useful links:
•	 Registration for the test platform

5.	 ITP – ISO test platform
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6.	 UBS regulations governing the use 
of pain.008

Enclosed we inform you about the most important functions of message type pain.008 for direct debit collections, and 
describe how each respective case is handled by UBS.

6.1.	 System
On the one hand, the pain.008 message type is used for the Swiss direct debit system LSV+ (CH-TA), and on the other, 
for the European direct debit system SEPA Direct Debit (SDD). Depending on the system, specific characteristics and 
validations come into play, which are set down in the following chapters.

6.1.1.	 Swiss Payment Standards CH-TA

Handling by UBS The payment method and service level elements clearly define the procedure.

Field in pain.008 Elements Value UBS pain.008 validation rules

Payment Method 
<PmtInf><PmtMtd>

Service Level 
<PmtTpInf><SvcLvl><Prtry>

DD

CHTA

Both elements must be correctly available, 
otherwise the entire file will be rejected.

Handling by UBS The differentiation between LSV+ (payers can be individuals or legal entities) and BDD (payers 
cannot be individuals).

Field in pain.008 Elements Value UBS pain.008 validation rules

Local Instrument 
<PmtTpInf><LclInstrum><Prtry>

LSV+
BDD

One of the values must be present. The same 
value must occur in the entire file, otherwise the 
entire file will be rejected.

6.1.2.	 Swiss Payment Standards SDD

Handling by UBS The payment method and service level elements clearly define the procedure.

Field in pain.008 Elements Value UBS pain.008 validation rules

Payment Method 
<PmtInf><PmtMtd>

Service Level 
<PmtTpInf><SvcLvl><Cd>

DD

SEPA

Both elements must be correctly available, 
otherwise the entire file will be rejected.

Handling by UBS •	 The decision as to whether the SEPA Core Direct Debit Scheme (Core) is involved or the SEPA 
Business-to-Business Direct Debit Scheme (B2B) is based on the local instrument. 

Field in pain.008 Elements Value UBS pain.008 validation rules

Local Instrument 
<PmtTpInf><LclInstrum><Cd>

CORE
B2B

One of the values must be present. The same 
value must occur in the entire file, otherwise the 
entire file will be rejected.

6.2.	 Execution date and cut-off times
The element “Requested Collection Date” contains the desired debit date of the direct debit (date on which the account 
of the payer is generally debited and the credit should appear on the creditor's account – availability date).

In the European direct debit system SDD, this also corresponds to the availability of the credit (gross method). In contrast, 
in the Swiss direct debit system, the credits appear on this date plus a maximum of two bank working days (new method), 
provided the collection could be performed successfully (effective debit of the debit payer).

Handling by UBS •	 UBS takes into account the process-specific lead times of the desired execution date. If the 
Requested Collection Date does not correspond to the required lead time, the date is shifted 
to the next possible banking work day.

Field in pain.008 Elements Value UBS pain.008 validation rules

Requested Collection Date
<PmtInf><ReqdColltnDt>

2017-12-18 •	 CH-TA: The Requested Collection Date can be a 
maximum  
30 calendar days into the future or a maximum  
10 calendar days in the past (after delivery)

•	 SDD: At least 1 TARGET day before the Requested 
Execution Date

6.3.	 Sequence type
A so-called sequence type is used in the European direct debit system SDD, for which their are four possibilities. The OOFF 
type is used for direct debit collections based on a single mandate; RCUR is used for recurring direct debit collections. The 
sequences FRST and LAST can be used optionally for recurring debits.

Handling by UBS •	 UBS transmits the sequence type accordingly. No technical validation is performed, e.g. 
whether LAST is only used once for the same mandate is not checked.

Field in pain.008 Elements Value UBS pain.008 validation rules

Sequence type 
<PmtInf><SeqTp>

FRST
RCUR
LAST
OOFF

•	 The presence of one of the listed values is validated.

6.4.	 Payment reason and ESR reference
The remittance information field is available in unstructured and structured form, though simultaneous usage is not 
permitted. Depending on the system, usage is regulated as follows:

6.4.1.	 ESR reference (CH-TA)
The ESR reference used in the Swiss direct debit system is located in pain.008 in the structured remittance information field.

Handling by UBS The structured remittance information must be present once per C-Level.

Field in pain.008 Elements Value UBS pain.008 validation rules

Remittance Information 
<RmtInf><Strd><CdtrRefInf><Tp> 
<CdOrPrtry><Prtry>

<RmtInf><Strd><CdtrRefInf><Ref>

ESR

27-digit ESR reference

The “ESR” value must be present.

Syntax and LSV key are checked

6.4.2.	 Payment reason (SDD)
In the European direct debit system, the remittance information can be used once – either in
structured or unstructured form. See also Chapter 8.
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6.5.	 Payment references
From the perspective of the creditor, the following references from the message direct debit initiation pain.008 are 
relevant:

6.5.1.	 Payment information identification
This reference is intended for the party that submitted the payment order, and it is not forwarded to the recipient of 
the payment.

The payment information ID is reported in the direct debit system SEPA Direct Debit (SDD) as a booking reference used to 
identify the collective order (B-Level) in the account statement with the purpose of supporting the reconciliation.

6.5.2.	 Instruction identification
The reference is allocated uniquely by the ordering party (RS) per transaction and represents a transaction number.

In the direct debit system SDD, this reference is included in the R-messages (reject, return or refund) from the market, so 
that the creditor (RS) can clearly establish which collections were not successfully processed.

6.5.3.	 End-to-end identification (client reference)
The end-to-end ID is the reference of the payer and is mandatory information in pain.008 for each individual transaction 
(C-Level).

If no end-to-end ID is available, the field “NOTPROVIDED” should be filled out. See also Chapter 8.

Handling by UBS •	 In the Swiss direct debit system CH-TA, the end-to-end ID is currently not transmitted 
by SIX.

•	 In the European direct debit system SDD, the end-to-end ID is transmitted to the payer.

Field in pain.008 Elements Value UBS pain.008 validation rules

End-to-end identification
<EndToEndId>

Max. 35 
characters on 
C-Level

This is a mandatory field If anything is 
lacking, the transaction (C-Level) is 
rejected.

6.6.	 Full address for EU/EEA cross-border collections (SDD)
According to the EU regulation of the European Parliament (EU847/2015), the debtor postal address element “Country” 
and “Address Line” must be present for SEPA Direct Debits if either the creditor's (RS) bank or the payer's (ZP) bank is 
outside the EU/EEA countries.

Handling by UBS The presence of the full address is checked

Field in pain.008 Elements Value UBS pain.008 validation rules

Country code
<Dbtr><PstlAdr><Ctry>

Address line (max. 2 time)
<Dbtr><PstlAdr><AdrLine>

ISO country code

Max. 35 
characters per 
element 

The presence of the country code and
at least one address line is checked.
If anything is lacking, the transaction 
(C-Level) will be rejected.

6.7.	 Description of additional actors
6.7.1.	 Ultimate debtor and ultimate creditor
An ultimate creditor can be indicated for all pain.008 orders.

The ultimate creditor can be indicated for the whole collective order (B-Level) as well as only for individual transactions 
(C-Level). In the latter case, the information only applies to the respective individual payment.

By contrast, the ultimate debtor must be indicated on the individual transaction level (C-Level), if used.

In the Swiss direct debit system CH-TA, these fields are currently not transmitted by SIX.

In the European direct debit system SDD, these fields are transmitted. See also Chapter 8.

Handling by UBS

Field in pain.008 Elements Value UBS pain.008 validation rules

Ultimate Debtor
<UltmtDbtr>

Name and address Formal verification 

Ultimate Creditor
<UltmtCdtr>

Name and address Formal verification

6.8.	 Expenses instruction
In pain.008, the SLEV value is required in the “Charge Bearer” field for the European direct debit system SDD.

Handling by UBS •	 SDD: the field must be used
•	 CH-TA: the field must be omitted, otherwise the entire file is rejected

Field in pain.008 Elements Value UBS pain.001 validation rules

Charge Bearer
<ChrgBr>

SLEV for (SEPA) The fee option SLEV must be used for 
SEPA direct debit. 

6.9.	 Control of the booking type
6.9.1.	 Swiss direct debit (CH-TA)
Incoming credits are booked as a collective booking for each value date. The creditor (RS) does not have a
control element available in pain.008.

6.9.2.	 SEPA direct debit (SDD)
The Batch Booking field (optional field) can be used in the European direct debit system SDD. We recommend not using 
the “false” option so as to avoid long account statements.

Handling by UBS Booking type:
By default, collective orders are booked collectively in a pain.008 (corresponds to a value of 
“true” in pain.008).
If individual bookings are desired (value “false”), each transaction (C-Level) is booked 
individually.

Field in pain.008 Element Value UBS pain.008 validation rules

Batch Booking 
<BtchBookg>

true
false

If the Batch Booking element is not delivered,
the booking is performed analogous to “true” 
(default value).
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7.	 Order status and rejections  
(pain.002)

The XML message “Customer Payment Status Report” (pain.002) provides information (feedback) about the status of 
transferred direct debits via message type “pain.008.” 

In the European direct debit system SDD, each delivered pain.008 message is followed by a pain.002 status report. In the 
Swiss direct debit system CH-TA, in contrast, two pain.002 status reports follow one delivered pain.008 message: The first 
pain.002 is created by UBS and primarily contains technical validations, whereas the second pain.002 is created by SIX and 
expresses the final status.

Characteristics of the status report
•	 pain.002 confirms receipt of the payment order.
•	 pain.002 is always delivered in the schema version in which pain.008 was received.
•	 The status message is always created when the order is placed and delivered, both for positive as well as for faulty 

orders/individual orders.

7.1.	 Overview of the possible status in the reports

Status Description

ACCP (Accepted 
Customer 
Profile)

Error free orders (pain.008) are confirmed 
with the status Accepted (ACCP).

Verification of the syntax and semantics was 
successful across all A-, B-, and C-Levels (incl. 
customer profile [for example, authorization check on 
the account level]). 

ACTC Accepted 
Technical 
Validation

Initial validation of the Swiss LSV CH-TA 
was successfully passed.

After the first validation stage, the file is re-validated 
by SIX and acknowledged by means of pain.002.

PART Partially 
Accepted

Orders with individually faulty 
transactions are reported back with a 
status Partially Accepted (PART), as the 
order is partially correct. 

The erroneous transactions from this 
order are shown as “rejected” (RJCT).

Feedback in pain.002 B-Level if a B-Level or several 
B-Levels were not correct (at least one correct). 

Feedback in pain.002 C-Level if a C-Level or several 
C-Levels from a B-Level were not correct (at least one 
correct).

RJCT Rejected Invalid pain.008 messages and faulty 
orders are reported as “rejected” (RJCT). 

Feedback in pain.002 “Group Status”: The entire 
message is rejected: A-Level is not correct or all B- or 
C-Levels are not correct. 

Feedback in pain.002 “PmtInf”: All transactions of 
the corresponding B-Level are rejected.

ACWC Accepted with 
Change

Transactions that could be accepted but 
which require a change in order to be 
correctly processed

Entire message is accepted. Corresponds to the 
present interpretation of “Warnings” and 
“Corrections”, e.g. availability date correction, linked 
clearing numbers.

7.2.	 Warnings (ACWC)

Affected level Error cases (examples)

B-Level (Payment) •	 Regrouping of B-Levels if there are more than 9,999 C-Levels (transactions) in one B-Level

7.3.	 Rejections (RJCT)

Affected level Error cases (examples)

Total file/file

•	 Error in the schema that was used
•	 The message does not correspond to the valid version of the XSD schema
•	 The XML file (pain.008) cannot be validated with a valid XSD schema
•	 Fundamental rejection of the entire message if there is a schema violation 

within the message, regardless on which level and how frequently (e.g. 
commercial And (&) a random element)

A-Level (group header)

•	 The totalization (A-Level) of the number of transactions and/or the amount do 
not correspond

•	 The same MessageID and InitiatingParty were already delivered within the past 
90 days. 

B-Level (payment information) •	 The field content is formally incorrect (e.g. debtor agent not UBS Switzerland AG)

C-Level (transaction) •	 Field content is formally incorrect (e.g. wrong creditor agent BIC)

7.4.	 Order corrections
It is not possible to correct the rejected messages, orders and transactions; there is always a new pain.008 to deliver with 
the corrected messages and transactions.
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Because of different formats used in interbank payments (e.g. delivery of the collection record from SIX to the ZP-FI) as well 
as account statements in the non-ISO 20022 standard (e.g. MT940, paper), it is not possible to make certain that the data 
content can be entirely forwarded to the the payer (truncation). The following file elements are affected in particular:

Element XML tag Use of non-ISO formats

End-to-End Identification 
(Client Reference)

<EndToEndId> Transmission only conditionally possible It is 
recommended that one also indicate this ID in cases 
of unstructured usage (remittance information, 
unstructured).

Ultimate Debtor <UltmtDbtr> Transmission only conditionally possible. No 
transmission for CH-TA.

Creditor, Postal Address
•	 Country
•	 Address Lines

<Cdtr><PstlAdr><Ctry> and 
<Cdtr><PstlAdr><AddrLine> 

Transmission of up to a total of 70 characters 
possible (name and address are mapped in the 4x35 
unstructured address field).

Ultimate Creditor <UltmtCdtr> Transmission only conditionally possible. No 
transmission for CH-TA.

Purpose Code <Purp> No transmission possible.

Remittance information 
structured

<RmtInf><Strd> Structured information in the reason for payment 
are mapped in 4x35 characters of the unstructured 
reason for payment.

8.	 Truncation of information

Term Description/Definition

BIC Business Identifier Code

Gross method The creditor (RS) is credited the entire amount according to the file. R-messages from 
market are debited from the account on arrival (SDD).

camt Cash management messages

CGI Common global implementation

CH-TA Swiss direct debit system LSV+/BDD

GBIC German Banking Industry Committee

DFÜ Remote data transmission

DME Data medium exchange

EBICS Electronic Banking Internet Communication Standard

EPC European Payment Council

ERP Enterprise-Resource-Planning

ESR Orange payment slip with reference number

FI Financial institution

FileAct See SWIFT Net (FileAct)

IBAN International Bank Account Number

IID Institution – Identification (new designation for BC (bank clearing)

ISO International Organization for Standardization

ISO 20022 Standardization in finance, e.g. payments and account reporting

IT Information Technology

LSV (Lastschriftverfahren) Direct debit system

Mandate Contractually determined direct debit mandate between RS and ZP

Net method The creditor (RS) is only credited the incoming collections from market (the ZP was 
successfully debited) (CH-TA).

pacs Payments Clearing & Settlement Messages

pain Payment Initiation Messages

R-messages Returns from market: reject, return, refund

RS (Rechnungssteller) Creditor

Schema An XML schema describes the elements and structure of an XML file.

SCT SEPA credit transfer

SDD SEPA direct debit

SEPA Single European Payment Area

9.	 Definitions
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Term Description/Definition

SIX Financial service provider and operator of the financial market infrastructure in Switzerland.

SPS Swiss Payment Standards

SWIFT Net (FileAct) SWIFT FileAct used for KeyPort customers

XML The Extensible Markup Language abbreviated XML is a markup language for representing 
the hierarchical structured file in the form of text files. 

XSD XML Schema Definition = describes the elements and structure of an XML file

ZE (Zahlungsempfänger) Payee

ZP (Zahlungspflichtiger) Payer

ZP-FI (Finanzinstitut des 
Zahlungspflichtigen)

Financial institution of the payer

Reference Title

UBS Implementation Guideline 
for Direct Debit message 
pain.008 CH-TA

The Implementation Guidelines for pain.008 contain the technical aspects for 
using the direct debit message pain.008 CH-TA or pain.008 SDD with UBS. 

UBS Implementation Guidelines pain.008

UBS Implementation Guideline 
for Status Report pain.002

This document contains the technical specification pain.002 in accordance with 
the Swiss recommendations and consequently also with the ISO 20022 standard. 

UBS Implementation Guidelines pain.002

Swiss Implementation Guidelines 
for pain.008 CH-TA Version 1.1.1 

Swiss Implementation Guidelines 
for pain.008 SDD Version 2.5.2 

Swiss Implementation Guidelines 
for pain.002 Version 1.1.1

The Implementation Guidelines provide instructions on the technical conversion of 
the standards and provide guidance for the implementation of message types. 
They describe the XML structures and validation rules in detail for the national 
direct debit system CH-TA, the European direct debit system SDD and the Payment 
Status Report pain.002 

Swiss Implementation Guidelines for pain.008 CH-TA 

Swiss Implementation Guidelines for pain.008 SDD 

Swiss Implementation Guidelines for pain.002

10.	 Reference
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11.1.	 Structure of pain.008
A pain.008 is structured as follows:

A-Level
(Group Header)

The structure of the message is divided as follows:

Level A:
Message level, “Group Header”

Level B:
Payee's side (credit side),
“Payment Information”, details about the payee
(ZE, Creditor)

Level C:
Payer’s side (debit side),
“Direct Debit Transaction Information,” details for the
payer (ZP, Debtor)

B-Level
(Payment Information)

C-Level
(Direct Debit  
Transaction Information)

11.2.	 The most important elements of the A-Level – “Group Header”
Message Level

Element Description

Message identification Point-to-point reference to clearly identify the message (file).

Creation date time Date and time when the payment transaction message was generated.

Number of transactions Number of individual transactions within the entire message

Control sum Sum of the amounts of all individual transactions in the entire message

Initiating party
Information about the party which the payment instructs, which means the 
payer (ordering party) or a party who acts on behalf of the payer.

11.	 Structure and most important elements of 
a pain.008

Appendix

11.3.	 The most important elements of a B-Level – “Payment Information”
Creditor's side or details about the payee (ZE, Creditor)

Element Description

Payment Information Identification Reference to unique identification of the collector

Payment method Direct debit system

Batch Booking
Indicator that expresses whether a collective booking (true) or an individual 
booking (false) is involved; only SDD

Number of Transactions Number of individual transactions within the payment information block

Control Sum
Sum of the amounts of all individual transactions within the payment 
Information block

Payment Type Information Type of direct debit system

Requested Collection Date Desired debit date

Creditor RS (Rechnungssteller)

Creditor Account Credit account (IBAN)

Creditor Agent Financial institute of the creditor

11.4.	 The most important elements of a C-Level – “Direct Debit Transaction Information”
Side of the payer (debit side) (ZP, Debtor)

Element Description

Payment Identification Referencing of the individual transaction 
InstructionIdentification: unique transaction reference of the creditor to their 
credit institute (point-to-point reference) 
EndToEndIdentification: unique reference between ZP and ZE

Amount Collection amount

Mandate identification Mandate reference of the contract between ZP and ZE; only SDD

Debtor agent Bank of the payer

Debtor Payer

Debtor account Account of the payer

Remittance information Payment reason or ESR reference
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UBS Switzerland AG
P.O. Box
8098 Zürich

ubs.com

This publication is intended for information only and is not intended as a recommendation, an offer or a solicitation of an offer. It is not 
to be regarded as legal or tax advice. Before making a decision, you should obtain appropriate professional advice. Please note that UBS 
reserves the right to alter its services, products or prices at any time without prior notice. Certain products and services are subject to 
legal restrictions and cannot be offered worldwide on an unrestricted basis.
Complete or partial reproduction without the consent of UBS is not permitted.

© UBS 2018. The key symbol and UBS are among the registered trademarks of UBS. All rights reserved.
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