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E-commerce
Longer Term Investments (LTI)

Consumer behavior is changing as more goods are purchased online. Greater smart-
phone penetration has dissolved boundaries of time and place, enabling consumers to 
buy products whenever and wherever they want. The global e-commerce market is 
worth an estimated USD 3.4tr worldwide, with expected growth of over 8% annually 
over the next four years, to reach USD 7tr by 2027.

Projections and opportunities

Share of e-commerce retail sales
Share of e-commerce retail sales varies 
by region. Asia, North America, and Eu-
rope are leading. Africa and Latin Amer-
ica are lagging.
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Two global leaders
Global e-commerce is dominated by 
two companies (Alibaba and Amazon) 
and two regions: China (37%) and US 
(30%).
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Global growth
We expect the global e-commerce mar-
ket to grow to USD 5tr by 2027.
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Social media impact on e-commerce
Livestreaming social commerce is grow-
ing strongly worldwide, and more espe-
cially in China. It is expected to exceed 
USD 720 billion in 2023.
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E-commerce drivers
Rising smartphone penetration in 
emerging markets is driving e-com-
merce sales. 
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Near-term drivers
•	 Growing online 

penetration rate 
•	 Consumer convenience
•	 Same-day delivery becoming 

the new standard
•	 Growing product offering
•	 AI, VR and AR, data analytics, 

metaverse
•	 Acceleration of livestreaming 

social commerce
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of UBS Switzerland AG (regulated by FINMA in Switzerland) or its affiliates (“UBS”), part of UBS Group AG (“UBS Group”). UBS 
Group includes Credit Suisse AG, its subsidiaries, branches and affiliates. Additional disclaimer relevant to Credit Suisse Wealth 
Management follows at the end of this section.
The investment views have been prepared in accordance with legal requirements designed to promote the independence of 
investment research.

Generic investment research – Risk information:
This publication is for your information only and is not intended as an offer, or a solicitation of an offer, to buy or sell any invest-
ment or other specific product. The analysis contained herein does not constitute a personal recommendation or take into account 
the particular investment objectives, investment strategies, financial situation and needs of any specific recipient. It is based on 
numerous assumptions. Different assumptions could result in materially different results. Certain services and products are subject 
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allocation of portfolio or of computing performance fees. By receiving this document and the information you will be deemed to 
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control the flow of information contained in one or more areas within UBS, into other areas, units, divisions or affiliates of UBS. 
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receive back less than you invested or may be required to pay more. Changes in foreign exchange rates may have an adverse effect 
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information.
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Research is produced by UBS Investment Bank. Credit Suisse Global CIO Office Research is produced by Credit Suisse Wealth 
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methods. As a consequence, except for certain economic forecasts (for which UBS CIO and UBS Global Research may collaborate), 
investment recommendations, ratings, price targets, and valuations provided by each of the separate research organizations may 
be different, or inconsistent. You should refer to each relevant research product for the details as to their methodologies and rating 
system. Not all clients may have access to all products from every organization. Each research product is subject to the policies and 
procedures of the organization that produces it.

The compensation of the analyst(s) who prepared this report is determined exclusively by research management and senior man-
agement (not including investment banking). Analyst compensation is not based on investment banking, sales and trading or 
principal trading revenues, however, compensation may relate to the revenues of UBS Group as a whole, of which investment 
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Tax treatment depends on the individual circumstances and may be subject to change in the future. UBS does not provide legal or 
tax advice and makes no representations as to the tax treatment of assets or the investment returns thereon both in general or with 
reference to specific client’s circumstances and needs. We are of necessity unable to take into account the particular investment 
objectives, financial situation and needs of our individual clients and we would recommend that you take financial and/or tax advice 
as to the implications (including tax) of investing in any of the products mentioned herein.

This material may not be reproduced or copies circulated without prior authority of UBS. Unless otherwise agreed in writing UBS 
expressly prohibits the distribution and transfer of this material to third parties for any reason. UBS accepts no liability whatsoever 
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