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Benefits
at a glance.

✓Faster delivery than with regular mail
✓Highly secure due to digital signature
✓Legal status equivalent to documents issued through the mail
✓Lower costs through savings on postage
✓Using E-documents, bank documents can be saved and printed locally
✓More environmentally friendly than paper documents
✓Archived via UBS e-banking for two years and available 24 hours a day
✓Quick and easy to download in PDF form

E-documents.
The right solution for you 
and the environment.
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Rapid delivery
UBS e-banking lets you receive your electronic documents
more quickly than through the mail. 

A high level of security
Receiving your documents electronically is just as safe as
 receiving them in the mail. E-documents have digital signatures
and are therefore highly secure.

Equivalent legal status*
Documents issued electronically have the same legal effect as
documents issued via regular mail and are deemed equivalent
to the original document.

Lower costs**
The E-documents function lets you save on postage.

User friendly
You can download your electronic documents as PDF files 
and then save, archive and print them locally as required.
Changing to E-documents does not change the appearance of
your correspondence from UBS. E-documents are identical to
their paper counterparts.

Environmentally friendly
You decide whether you want to print out your electronic
documents or not, which means you can make an active 
contribution to protecting the environment.

Available whenever you need them
You can access your electronic documents online at any time
and from anywhere. They remain available via UBS e-banking
for two years.

Easy to change
Why not try out E-documents today by changing your delivery
profile in just a few simple steps?

Click once – benefit many times over.

Switch now and benefit 

straight away: E-documents at

www.ubs.com/e-banking

* Information on tax aspects (including VAT) can be found at
www.ubs.com/edocuments → Tax-relevant issues.

** Information on cost savings can be found at 
www.ubs.com/edocuments → Price.



Three easy steps to E-documents:
www.ubs.com/e-banking

Viewing E-documents
As soon as you open a UBS e-banking session, you 
are immediately notified if you have received new 
electronic documents. Click on the link to access these
new documents.

If you want to save, print or simply look at an old 
electronic document, select → E-documents in the
Mailbox tab, open the list and click on the document
you need. 

You can sort your documents by category, processing
status and date in UBS e-banking and carry out searches
quickly and easily. You can also save the documents
locally on your PC and print them out or delete them
there.

As a UBS e-banking user you already enjoy many different advantages. But we now have a further
attractive solution that we can offer you. If you switch to E-documents, we can send you your 
banking documents – such as account and custody account statements, credit and debit advices, 
etc. – in electronic, printable form. Not only does this cost less, it also lets you make an active 
contribution to protecting the environment.

Electronic documents.
Fast, inexpensive, environmentally friendly and safe.

1.

2.

3.

Starting and selecting E-documents
After logging on to UBS e-banking, click on the 
Mailbox tab and go to E-documents. Select Change
delivery type in the navigation bar.

Switching to E-documents
You can switch to receiving correspondence via 
E-documents for all your banking relationships. 
To do this, click on the appropriate radio button in 
the Electronic column. The function E-documents 
is activated as soon as you save this change. You 
can change back to the original setting at any time.

Benefits at the click of a mouse:
E-documents at 
www.ubs.com/e-banking

Any questions?
Further information on E-documents can be found at www.ubs.com/edocuments. Our e-banking support advisors will be
happy to help should you have any questions. They can be reached 24 hours a day at the following numbers:
• Switzerland: 0848 848 064
• International: +41-848 848 064
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Rapid delivery
UBS e-banking lets you receive your electronic documents
more quickly than through the mail. 

A high level of security
Receiving your documents electronically is just as safe as
 receiving them in the mail. E-documents have digital signatures
and are therefore highly secure.

Equivalent legal status*
Documents issued electronically have the same legal effect as
documents issued via regular mail and are deemed equivalent
to the original document.

Lower costs**
The E-documents function lets you save on postage.

User friendly
You can download your electronic documents as PDF files 
and then save, archive and print them locally as required.
Changing to E-documents does not change the appearance of
your correspondence from UBS. E-documents are identical to
their paper counterparts.
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contribution to protecting the environment.
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