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UBS e-banking.
Receive your documents electronically.

UBS e-banking’s “Electronic documents” service lets you receive your documents electronically so you don’t
have to receive them in the mail anymore. Below you will find an overview of the most important docu-
ments that you can call up electronically in UBS e-banking. There are some documents (exceptions) that you
will have to continue to receive by mail for technical reasons.

Is there anything else you want to know?

If you have any questions about UBS e-banking and electronic documents, our UBS e-banking Support advisors will be
happy to help you at any time: 
• In Switzerland: 0848 848 064 (standard rate)
• From outside Switzerland: +41 848 848 064 (international rate)

* UBS shall be entitled to unilaterally, i.e. at its sole discretion, specify the Documents intended for systematic electronic processing and delivery,
or to change such specification at any time. [Excerpt from the Special Terms and Conditions Governing the “Electronic Documents” Service]

Documents you can receive electronically* Exceptions (must be mailed)

Account reports

Account statements
Certificates for interest and fees 
Interest and capital statements 
Service charge calculations

Payment services

Various credit and debit advices 
List of incoming BESR payments Order forms and lists
Check payment statements

Mortgages

Maturity advices Interest rate change advices
Other advices/certificates

Securities

Coupon statements Corporate action notices
Stock exchange transaction statements
Issue statements

Statement of assets

Statement of assets Fund Account Statement

General

Closing documents
Credit card statements
Miscellaneous correspondence

Ju
ly

 2
00

8


