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UBS Connect 
E-banking for financial intermediaries 
 
Your professional e-banking solution 
UBS Connect gives you direct access to UBS client 
accounts and custody accounts. You can place 
stock market orders individually or collectively. 
You can also view clients’ portfolios online at any 
time and can quickly and conveniently obtain a 
printed statement of assets.   
 
You can define client groups so that you can 
structure your client book clearly and efficiently, 
allowing you to carry out all processes in a single 
step that you want to repeat for a number of 
clients. With client groups you can also streamline 
your internal organization, for example to regulate 
the appointment of deputies. 
 
 
Securities trading and new issues 
Online links to the major international stock 
markets make it possible for you to process orders 
instantly during official trading hours. Financial 
intermediaries domiciled in Switzerland also have 
the option of subscribing and managing online 
fully assignable new issues (e.g. structured 
products and investment funds).  
 
 
 
 
 
 
 
 
 
 
 
 
Broad range of financial market data 
The UBS Quotes platform provides round-the-
clock price information, as well as up-to-date 
news bulletins from the world’s main financial 
centres. These bulletins plus numerous detailed 
key data are directly linked to each financial 
instrument. 

Key benefits at a glance: 

 
 Access to current portfolio data (account 

and custody account information) 
 Efficient order processing, plus confirmation 

of execution and order status  
 Asset reports can be ordered and retrieved 

online  
 Detailed monitoring of asset performance 

and portfolio valuation 
 Direct access to comprehensive research and 

financial market data 
 Access to the main international financial 

and trading markets 
 Access 24 hours a day, 7 days a week 
 Advice, training and support provided by 

specialists (on site upon request) 
 Clearly structured GUI in English, German, 

French and Italian 
 
 
 
In addition, the UBS Wealth Management 
Research is integrated in full into the various 
instruments. UBS Quotes contains its own 
research platform that provides details of financial 
analyses arranged by investment category and is 
equipped with a comprehensive search function. 
Subscriptions to research publications can also be 
requested via e-mail.  
 
 
Functions for optimizing portfolio 
management 
UBS Connect includes a function for calculating 
asset performance at any time, plus a variety of 
portfolio valuations, and thus enables you to 
make decisions professionally and implement 
them efficiently. The asset reporting function is 
being constantly expanded to meet the changing 
needs of professional users, and new functions 
are being added all the time.  
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Security/log-in 
UBS aims aim to provide you with the highest 
possible level of security when carrying out your 
banking transactions via the Internet. For this 
purpose it has decided in favour of a chip-card 
solution for logging in to UBS Connect, coupled 
with highly sophisticated data encryption.  
 
Furthermore, the following security features are 
used for protecting access to UBS Connect:  
 Your UBS Connect agreement number 
 Access Card with separate PIN 
 UBS e-banking card reader 

 
 

System requirements 
UBS Connect does not have to be installed on 
your computer, but for security reasons we 
recommend using the browser versions listed 
below. It is also important to ensure that you 
install all security updates for your operating 
system and browser, and keep your system up to 
date at all times. 
 
Operating systems 
 Windows 2000, XP, Vista 
 Macintosh OS X 

 
Internet browsers: 
 Internet Explorer 6.0, SP1/SP2; IE 7.0 
 Firefox 1.5; 2.0 
 Safari 1.3.2; 2.0.4 

 
The best results can be obtained using the screen 
resolution setting 1240x1024 pixels. 
 
 
 
 
Support 
The UBS Connect Hotline is available on weekdays 
from 8 a.m. to 6 p.m. (CET): 
 

Switzerland: 0800 80 50 50 
International: +41-848 80 00 50 

 
For further information, please contact your UBS 
advisor. 
 
 
 

 
 
 
 
 
 
This brochure is intended for information purposes only. Services, products and prices may change at any time without prior notice. In 
some countries, specific offers are subject to legal restrictions and therefore cannot be offered without restriction worldwide. This 
document complies with the relevant Swiss provisions. Financial intermediaries who are subject to other legal provisions and wish to pass 
on the information in this document to their clients are responsible for ensuring that it complies with the relevant local regulatory 
provisions.  
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