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UBS KeyLink Connectivity Service
Connecting your business with ours

When you link your business systems directly to UBS
through UBS KeyLink Connectivity Service, you gain secure
access to a powerful combination of data and infrastruc-
ture that vastly improves your efficiency of instruction
transmission and reporting capabilities.

Through UBS KeyLink Connectivity Service, a cross-platform
solution between you and UBS is in place for easy, secure,
and reliable two-way communications. It gives you the
flexibility to integrate your IT systems directly with ours
and serves as your connection to send data from various
systems to UBS as well as receive different types of data
sent by UBS. It is adaptable to Windows (XP, NT 2000 and
NT4), Solaris, and Linux.

Configured to fit your needs

UBS KeyLink Connectivity Service can be configured in a
variety of ways for your individual preference:
• File Mode: Enables you to transfer data by simply 

placing files into a designated outbox folder and receive
inbound messages in an inbox folder. 

• MQ Mode: Enables your applications on multiple 
platforms to send and receive data via an MQ server. 

• Embedded Mode: Allows you to communicate directly
via an Application Program Interface (API). The API needs
to be built by your IT in your application for real-time
message transmittal and receipt.

Key features

End-to-end integration
Transactions flow securely, providing true, straight-through
processing and end-to-end integration directly into your
system.

Cross-product functionality over one connection
UBS KeyLink Connectivity Service provides a single, secure 
interface to the Cash Management /Payments, Foreign
Exchange, Precious Metals, Securities and CLS Third-Party
Services modules of UBS KeyLink. You can also connect to
other UBS services through one footprint.  
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Security you can bank on
UBS KeyLink Connectivity Service offers superior security
and protection for all information related to you and your
accounts. Relying on SSL (Secure Socket Layer) technology
and 128-bit-encrypted authentication certificates to secure
communications, UBS KeyLink also employs username/
password-protected access and other measures to ensure
state-of-the-art transactional security. 

Resilience and manageability
Built-in redundancy and vigilant self-monitoring bring
exceptional integrity to UBS KeyLink Connectivity Service.
With eight secure servers deployed around the world, UBS
KeyLink Connectivity Service minimizes potential network
disruptions. Automatic reconnection capabilities help en-
sure service continuity and guarantees delivery of messages.  



Key benefits

UBS KeyLink Connectivity Service provides you with:

True straight-through processing
True straight-through processing (STP) helps reduce error-
financing costs. With UBS KeyLink Connectivity Service,
your transactions securely flow electronically from execu-
tion to confirmation.

Efficiency gains and cost savings
With little or no investment, UBS KeyLink Connectivity
Service offers significant efficiency gains and cost savings
through reduced overhead, streamlined execution, fewer
errors and quicker reactions to market movements.

Simplicity and time savings
Simplify your workflow and reduce developmental expen-
ditures with a proven solution that seamlessly links your
existing infrastructure to the unique range of services pro-
vided by UBS.

Sophisticated electronic banking 

In addition to UBS KeyLink Connectivity Service, UBS
KeyLink also delivers cutting-edge technology specifically
engineered to give you the flexibility to execute according
to your needs across a full spectrum of products.

The UBS KeyLink e-banking suite of products includes:
• Cash Management /Payments
• Foreign Exchange (trading and confirmation)
• CLS Third-Party Service
• Securities
• Precious Metals
• UBS KeyLink Connectivity Service
• KeyPass 
• Mailbox

Key information

To find out how UBS KeyLink e-banking solutions can
benefit you, please contact UBS AG, KeyLink Services:

24-hour global helpline: +41-848-888 848
Asia-Pacific: +65-6431 8740
Europe, Middle East and Africa: +41-848 888 848
United Kingdom: +44-20-7567 5902
Americas: +1-203-719 3800

On the Internet: www.ubs.com/keylink
Or your UBS account manager.
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