
Critical advice
Employees seek more guidance on equity awards during crises
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A few months before COVID-19 struck in early 2020, we conducted a survey across industries, plan providers and 
companies of all sizes for our report, UBS Participant Voice: Unlocking value. This study shows an increase in the 
percentage of employees who highly value their equity awards (42% highly valued their awards vs. 26% in 2013),  
yet one in three still see minimal value in them. The study also finds that employees who receive personalized advice 
and education value their awards more. Though, more than half of employees say they receive neither.

With employees in the midst of market uncertainty due to COVID-19, UBS decided to conduct a follow-up study to 
see how the perceived value of their equity awards has changed. While COVID-19 is having an impact on employees’ 
attitudes, it is relatively minor. The biggest impact on personal finances from the pandemic is the increased importance 
of financial advice across all demographics. (When equity plan participants establish a full service relationship with a 
UBS Financial Advisor, they are eligible to receive personalized advice.)

Perceived value in equity awards declines during the pandemic…

n Minimal value (0 – 40) n Moderate value (41 – 60) n High value (61 – 100)

Before  
COVID-19 36% 22% 42%

Since
COVID-19 41% 25% 34%

…but long-term optimism stays strong

“I’m optimistic about  
	 my company’s future.” 

76% “I’m optimistic about  
	 my industry’s future.” 

75%

COVID-19 impact >
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…and most sellers regret it

Half have sold company stock as a result of COVID-19-related volatility…

54%	
sold company stock

   
	 Men, younger generations and wealthier employees are more likely to sell

59%	
regret selling company stock

  
	 Men, younger generations and wealthier employees are more likely to regret their actions

Men

57%

18 – 34

63%

35 – 50

62%

51+

33%

<$250k

49%

$250k – $1m

51%

$1m+

60%

Women

48%

By gender By age By assets

By gender By age By assets

Men

63%

18 – 34

69%

35 – 50

62%

51+

37%

<$250k

60%

$250k – $1m

51%

$1m+

67%

Women

52%

The importance of advice  >
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Employees are looking for more financial guidance during the crisis,  
regardless of age, gender or assets

86%	 are looking for more guidance

By gender By age By assets

Men

86%

18 – 34

94%

35 – 50

91%

51+

76%

<$250k

82%

$250k – $1m

85%

$1m+

91%

Women

83%

The importance of communication  >

Working with an advisor boosts financial confidence  

vs.

“	I’m very confident about  
	 achieving my goals.”

	74% 	  
	 Those with an advisor

	44% 	
	 Those without an advisor

vs. vs.

“	I’m very confident in my  
	 equity award decisions.”

	67% 	
	 Those with an advisor

	47% 	
	 Those without an advisor

vs.

are more interested in 
working with an advisor

60%



Communication in times of crises is key…

…but not widely available

About the survey
UBS conducted an online survey among 319 plan participants from May 11 – May 12, 2020 to better understand the impact of COVID-19 on participants’ views 
of their equity awards during the pandemic.

For the pre-COVID-19 figures, we surveyed 1,046 US equity award plan participants with at least $5k in investable assets between September 12 – 14, 2019. 
The report is designed to generate insights employers can use to help participants maximize the value they receive from the equity. The responses represent 
a cross-section of companies, industries and service providers.

About UBS Workplace Wealth Solutions	
UBS Workplace Wealth Solutions collaborates with corporate clients to deliver customized solutions across a range of programs for the workplace, including 
financial wellness, retirement, equity plans and institutional consulting. We currently provide more than 10,000 employers and their two million employees in 
over 150 countries with access to financial knowledge, benefits programs that prepare them for retirement, and an integrated experience that combines the 
right mix of people and technology. We work side-by-side with our clients so that everyone feels rewarded at work and optimistic about realizing their  
long-term financial goals.

As a firm providing wealth management services to clients, UBS Financial Services Inc. offers investment advisory services in its capacity as an SEC-registered 
investment adviser and brokerage services in its capacity as an SEC-registered broker-dealer. Investment advisory services and brokerage services are separate 
and distinct and differ in material ways and are governed by different laws and separate arrangements. It is important that clients understand the ways in 
which we conduct business, that they carefully read the agreements and disclosures that we provide to them about the products or services we offer. For more 
information, please review the PDF document at ubs.com/relationshipsummary.

Certain UBS Financial Services Inc. products and services require the establishment of a full service account, which would require additional documentation and 
may not be available in all jurisdictions.

© UBS 2021. All rights reserved. The key symbol and UBS are among the registered and unregistered trademarks of UBS. UBS Financial Services Inc. is a 
subsidiary of UBS AG. Member FINRA/SIPC. 2021-460555, Exp.: 08/31/2022, RC2391

have access to a  
financial professional

are invited  
to webinars

get check-in calls from  
plan administrator

93%	
say communication is very effective at helping them understand  

	 how COVID-19 impacts equity compensation

51% 45%

42% 42%

receive frequent e-mails  
and reminders
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Read the full report, as well as the entire UBS Participant Voice series, at ubs.com/participantvoice.
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https://www.ubs.com/content/dam/assets/wma/us/shared/documents/relationship-summary.pdf
https://www.ubs.com/microsites/epas/en/insights.html

